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INNOVATIVE TRENDS OF RECRUITMENT AND SELECTION IN THE DIGITAL ERA

!Ms. Taqdees Shaikh and 2Ms. Bhakti Bhosale
Assistant Professor and 2Student, Chetana’s Hazarimal Somani College of Commerce & Economics —Self
Financing Section

ABSTRACT

In today’s competitive business environment personnel in the organizations are a source of competitive
advantage. Successful recruitment and selection practices are key components at the entry point of human
resource in any organization. Additionally, with rapid growth and utilization of the internet facilities and
applications over the last few years has changed the way companies conduct their business activities in all
aspects. To attract, recruit and select good employees is one of the great challenge for HR Department. With an
average age of 29 years, India has more than half of its population under the age of 25 and more than 65
% under the age of 35. This generation is utterly enamoured with the internet. Students who are about to
graduate or postgraduates who are looking for a job are not traditional employees. The recruiting services that
search candidates for the client organisations will have a difficult time finding these young Indians elsewhere
other than online. The market is candidate-driven, and techniques have transformed. As the business
environment becomes more and more spirited the right tasks becomes all the more vital. It can, without even a
guestion, be a source of reasonable advantage. It is common to hear organization verbalize to their human
resource as their major organizational asset. It is very crucial for business to hire the right people for the right
job at the right time. Currently the recruitment and selection approach is undergoing tremendous changes
fuelled by technological innovations and changes the strategic outlook. It is important for an organization to
adopt well structured recruitment policy which can be implemented effectively to get the best results.This paper
examines the Innovative Trends of Recruitment and Selection in the Digital Era.

Keywords: Innovative trends, Recruitment and Selection, Digital Era.

INTRODUCTION

Human resource is the most precious resource for every firm in any industry, and if that resource is highly
skilled and well cared for, it may provide that organization a competitive advantage. The goal of recruiting and
selection is to find the best candidate for the open/new position. Traditionally, all organizations would recruit
through the press, employee recommendations, job exchange sites, and other methods. However, in the current
environment, with the increased use of internet facilities and new business methods, recruiting processes have
experienced substantial modifications. A growing trend of private equity deals, as well as a number of mergers
and acquisitions, characterize the sector. In addition, a growing number of businesses are turning to third-party
recruiters to handle their hiring needs. Apparently, considerable changes in the business environment have
occurred in the recent few decades, mostly as a result of developments in the digital age, and have been
experienced in both the technological environment and information technology. Working norms are directed by
international competition and the modernization process, while management and human factors lead us toward
new goals and policies. Industrialization and technical developments have forced company revitalization, the
adoption of new working and production techniques, and the implementation of modern business and personnel
principles.With India's rapid technology improvement and trend toward a more educated labour market , there's
a whole new world to discover when it comes to hiring and getting hired. Job searchers now have a better
understanding of which organizations provide positions in their field, as well as the kind of jobs available, the
office hierarchy, salary, and even details about prior projects completed by the company. Another amazing
aspect of today's recruitment is the resources available through networking. It only takes a few clicks and talks
to learn about the company's culture, rules, flexibility, and working environment. Human resource management
is a dynamic system that adapts to the changing business landscape.

Trends in Recruitment:-

In recent years, there have been substantial changes in the recruiting industry. New technologies and advanced
employment practices undoubtedly played a role, and this disruption shows no signs of abating as the new
decade begins. Let us wait and see how innovation and social expertise have shaped the latest trends of
recruitment:-

e Natural Language Processing (NLP)-

The use of artificial intelligence (Al) to source, assess, and screen employees is the single most significant trend
shaping recruitment in 2021. Manually screening resumes remains one of the most time-consuming tasks for
recruiters, but with NLP, the best candidates can be identified quickly. With the latest chatbot technology, NLP

1
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can also be used to interact with potential candidates and provide personalized approach. Finally, NLP and
voice recognition are being used in tandem to aid in the review and analysis of candidate interviews.

1. PREDICTIVE ANALYTICS

Recommender systems and predictive analytics will play a larger role in many companies' recruiting processes.
Various market technology players already enable recruiters to identify the best candidates for a job based on a
variety of criteria, which include location, previous experience, education, and relationship networks. Predictive
analytics and recommender systems, which provide recruiters with additional insights, take this a step further.
These systems can generate selective lists of candidates who are fit for the job at hand, as well as uncover
candidates who are not actively searching for new opportunities.

1. Virtual Recruiting:-

Approximately 70% of organisations claim that their recruiting and onboarding is at least partially virtual, with
1 in 10 reporting that it is entirely virtual. The issues of providing prospects with a close-up look at business
culture and sustained in-person engagement for both the candidate and the organisation to establish fit will
continue to grow as virtual recruiting grows. Virtual recruiting is becoming more important in HCM strategy,
especially when combined with remote working. Accounting firm PwC is one example of virtual recruiting
playing a significant role in HCM, having launched a mobile-enabled "choose your own adventure™ experience
that allows job seekers more control over the hiring process. This includes the option for candidates to self-
schedule interview times and select an interviewer, as well as real-time visibility into where they are in the
process. Virtual interviews are becoming more common, and applicants are being asked how they perform
efficiently in virtual environments.

2. ACQUI-HIRES

Employees often represent the majority of a company's value, even if they do not appear on the balance sheet.
As a result, we can expect to see an increase in the number of acquihires on the market. As recruiters devote
more time and money to finding the best candidates, talent acquisition competition heats up. As a result,
recruiters are looking for new ways to build talent pools in a proactive and timely manner. One of these
techniques is the acquisition of companies for their human capital. Recruiters, on the other hand, should be wary
of culture clashes during this process, which can impede the smooth integration of the companies involved.
Dedicating a multidisciplinary team to cultural integration is critical to the success of all acquisitions.

Trends in Selection:-

The process of selecting people with the necessary qualifications to fill positions in a corporation is known as
selection. The primary role is to choose from a pool of qualified applicants those who can best fulfil the job.
Selection is frequently a series of hurdles; each applicant needs be approved before moving on to the next. Few
businesses, for example, may place a premium on testing, whilst others may place a premium on interviews and
reference checks. Similarly, for applicants for low-level positions, a single succinct selection interview may be
adequate, but candidates for administrative roles may be interrogated by a large number of persons. The
organization's training expenditures are reduced when talented employees are chosen.. Selecting employees who
are happy with their jobs improves the efficiency of both the employees and the company.

<+ GAMIFICATION

According to recruiting experts, gamification can pique people's interest in job openings, project an innovative
image of an employer, and provide accurate predictions of applicants' future job performance.According to Karl
Kapp, a professor at Bloomsburg University in Pennsylvania and author of The Gamification of Learning and
Instruction, some entities are using game-type scenarios to assess prospective employees' aptitude for specific
positions (Pfeiffer, 2012). Organizations that rely heavily on the development of computer code, for example,
often hold code challenges to identify top candidates, according to Kapp. This technique offers programmers
with thought-provoking — and job-relevant — problems to solve.

+ Artificial intelligence:-

Candidates are found using Al technology, which is also used to assess resumes and schedule interviews. Some
platforms use artificial intelligence to search through answers to written interview questions, learning from the
data and employing algorithms to push the top candidates forward. Recruiters are optimistic about Al; 36%
believe it will improve their work. They used Al for job recommendations on employment sites, candidate
matching, job description recommendations, candidate screening using automated messages, and candidate
engagement scoring, among other things. The removal of bias from job descriptions is one of the areas where
Al holds considerable promise. Al-powered writing tools can be used to substitute text in job descriptions that is
potentially discriminatory or gendered. Using these tools, Deloitte reports that one consumer goods business
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experienced a 30% boost in the number of qualified applications, while another company saw job descriptions
attract 28% more women and fill positions 50% faster.

e REMOTE WORK:-

This year will see a further thinning of geographic limits in hiring pools, with more than one-third of employers
indicating they are happy to hire remote workers from anywhere in the world. Sixty percent of applicants want
to be able to work when and when they want. The ability to select remote work technology and equipment (such
as standing desks or noise cancelling headphones), as well as provide collaborative technologies and ways to
study and communicate remotely, will set firms apart in the eyes of job searchers. Candidates can even start to
distinguish themselves with remote work credentials, such as the one-month course offered by North Dakota
State University, which equips professionals with the tools and skills needed to work from home. Companies
like Ring Central are forming totally virtual teams from the beginning of the talent pipeline. In 2020, the
collaboration platform vendor virtualized its entire internship programme, including a supporting conference
and a project to develop a concept feature for their goods.

At JP Morgan, a single job posting can draw thousands of candidates. Machine learning algorithms are used by
the organisation to help categorise resumes and as a tool to aid recruiters as they sift through stacks of
applicants. Machine learning attempts to determine which types of applicants are more likely to be interviewed
and recruited, as well as patterns in which types of applicants are more likely to remain on, particularly in high
turnover roles. While computers do not make recruiting choices, their recommendations are valuable tools for
recruiters.

OBJECTIVE OF THE RESEARCH
e To explain the innovative trends in recruitment and selection in the digital era.

e To understand the various and innovate trends of R & S followed by the HR Managers.
e To simplify the solutions adopted by HR Professionals.

RESEARCH METHODOLOGY: :-
Further surveys were performed using the quantitative research approach of primary survey study
(questionnaire), and also available secondary data from books, journals, and websites.

REVIEW OF LIERATURE

To establish the research and identify the relevant concerns for the study, a thorough review of the literature was
conducted. It is essential for a research review to include a literature review because it aids in understanding the
research gap and sheds some light on the study's scope.

Sudhamsetti.Naveen & D.N.M Raju(2014)[ A Study On Recruitment & Selection Process With Reference To
Three Industries, Cement Industry, Electronics Industry, Sugar Industry In Krishna Dt Ap,India.] Successful
recruitment and selection processes are vital aspects at the entry point of human resources in any firm,
according to the results. Organizational outcomes are improved by effective recruitment procedures. The overall
aim of this study is to identify common strategies used by businesses to attract and select personnel. The study
also sought to examine how recruitment and selection procedures affect organisational performance, as well as
to offer some suggestions to various businesses. The data was gathered using a well-structured questionnaire.
The data came from both primary and secondary sources, and the sample size was 150. Tables, graphs, pie
charts, bar diagrams, and other statistical tools were used to evaluate quantitative data.

Mochamad Soelton and Fakhru Ahdiansyah, (2018). [Toward The Best Model In Recruitment Process And
Employee Competence In Outsourcing Industries] . The purpose of the study was to look into and analyse the
impact of the recruitment and selection process, as well as employee competency, on the performance of
outsourced employees (in outsourcing Industries). Primary data was obtained from 70 employees hired through
outsourcing (commercial division) through questionnaires using a non-probability sampling technique (i.e.
saturation sampling), and the analysis was performed using SPSS software. Employee performance is positively
impacted by the recruiting, selection, and competency processes, according to the findings of this research.

Rimjhim Gupta & Tanuja J (2014): [Recruitment of personnel in a bank using AHP-FLP model].
"Recruitment paperwork is a critical feature of a company's typical resourcing strategies,”" he said, "since it
identifies and comforts those who want the company to survive and flourish in the short to medium term."
Selection is a process of categorising job applicants into three groups: those who need training, those who can
be hired, and those who won't." Better recruitment and selection strategies have far-reaching organization
ramifications. In this regard, the research paper on recruitment and selection was written to shed light on the
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recruiting and selection process. The primary purpose is to determine the organization's general procedures. To
evaluate how recruiting and selection methods affect employee efficiency in essential cooperative banks, and to
use in the recruitment and selection of our employees.

DATA ANALYSIS AND INTERPRETATION:-

m -5 years m 5-10 years

=10 -15 years = 15 & above

Years of experience
The responses were collected from HR professionals across various industries. The above pie chart represents
years of experience of respondents.

e 76.7% of respondents have 5 years of experience.
o 23.3% of respondents have years of experiences between 5 — 10 years.
¢ None of respondents have experiences Between 10 — 15 and 15 & above.

Which method of recruitment process do you follow?

m Diirect m Indirect

= Irternial Third party method

The pie diagram represents Method of recruitment that HR professionals follow
e 63.3% of respondents follows direct method of recruitment process.

e 16.7% of respondents follows indirect method of recruitment process.
o Another 16.7% of respondents follows internal method of recruitment process.
o 3.3% of respondents follows third party method for recruitment process.

Through which ways do you prefer recruiting candidates?

[

m Direct Advertising m Print and Social Media
= Headhurting Employees referrals

m Management consultancies m lob portals
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The above pie diagram represents sources of recruiting candidates.

o 40% of respondents prefers direct advertising for recruiting candidates.

o 20% of respondents prefers job portals for recruiting candidates.

e 16.7% of respondents prefers headhunting for recruiting candidates.

o 13.3% of respondents prefers print and Social Media way for recruiting candidates.
e 6.7% of respondents prefers employee referrals way for recruiting candidates.

o 3.3% of respondents prefers management consultancies for recruiting candidates.

Has digitalisation led to changes in the recruitment and selection process

Hy== WMo

e 96.7% of respondents says yes that digitalization has led to changes in the recruitment and selection process.

e 3.3% of respondents says no, that digitalization had not led to changes in the recruitment and selection
process.

Which of the below techniques do you follow for recruiting candidate in your organization?

Ve,

= DLEEoUrcing = Headhunting
E-Fecruitment Irternship

= Walkininterdiews = [anagement Consultancy

m Emiployes Referral = IF

o 23.3% of respondents use headhunting as a technique for recruiting candidate in their organization.
o 23.3% of respondents use internships as a technique for recruiting candidate in their organization.
o 20% of respondents outsource the recruitment function.

o 16.7% of respondents follows walk in interviews as a recruitment technique for recruitment for their
organization.

e 13.3% of respondents use E-Recruitment technique for recruiting candidate

¢ 3.3% of respondents hire management consultancy technique for recruiting candidate
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Which of the following recent tends has you organisation adopted for recruiting and selecting
candidates?

Which of the following recent tends has you organisation adopted for recruiting and selecting
candidates
30 responses

Video Resume

Artificial Intelligance 14 {46.7%)

Chatbots 10 (33.3%)
Gamification

Video Conference Interviews 12 (40%)
Social media Recruitment
Headhunting

Gig warkers

With increasing digitalization the recruitment trends also show that majority respondents use aids of video
resumes (53%), video conference interviews (40%) and artificial intelligence (46%) as tools that ease the
selection of candidates and make the process effective.

According to you has technology and digitalisation in Recruitment and Selection made the process
more effective and productive

m'ies m Mo

e 96.7% of respondents says yes, technology and digitalisation in Recruitment and Selection indeed made the
process more effective and productive.

e 3.3% of respondents no, that technology and digitalisation in Recruitment and Selection did not made the
process more effective and productive

CONCLUSION

The HR professionals have been a major catalyst for change in the organisations in the present times. They have
enabled adoption of digital means in all process of acquiring, managing and retaining talent at workplace.
According to majority of the respondents the digital era has resulted in effective selection. Use of online
platforms for conducting virtual interviews, headhunting, and use of artificial intelligence are some recent
trends highlighted by the respondents. As rivalry between organizations grows, choosing and recruiting the
proper and qualified individuals becomes even more critical. Traditionally, organizations have depended
heavily on potential candidates to locate them, but today, head hunting is a vital component of the HR
department's job. Companies must not only recruit new employees, but also keep their current ones. The whole
recruiting and selection strategy has transformed and grown into a new shape, with companies now being
responsible for advertising, attracting, and retaining top people. Internet-based technologies, as well as other
software and information systems, have brought never-before-seen capabilities. The adoption and use of these
technology solutions is becoming increasingly popular among businesses. Internet-based solutions will
undoubtedly play a larger part in the recruiting and selection process in the future. The Human resource
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professionals also need to be flexible in adopting new ways and innovating creative processes for effective
recruitment and selection.
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ABSTRACT

Economics development of Women's is very crucial part of our society. The development of the Society majorly
depends on the role of Women's as they constitute half of the population of this World. But due to Educational
and Financial status many of the Women’s are deprived from the Economic development. But Self Help Groups
like Mahila Bachat Gats became an important tool to provide economic help and empowerment to the deprived
section of Women’s. Self Help Groups provide finance and make many Women's self dependent. This is a study
explaining the fact that Mahila Bachat Gats have provided financial support to the deprived section of Women'’s
in Mumbra Region and gave them opportunity to set their own small scale business.

Keywords: Women'’s. Economic development, deprived section, Mahila Bachat Gats, Small scale business.

INTRODUCTION

Women’s constitute half of the population of this World. In today’s modern technological world where the
governments are very responsive for providing facilities to every weaker section of the society, the life for
Women’s are not so different. Women’s population have to experience the division of the society for
themselves where half of the population of women’s are getting opportunities to being educated and self-
dependent but half of it is still deprived form it. As a result the Social and Financial status of Women’s are very
miserable. Empowering women’s in all aspects of life is the real meaning of Women Empowerment. Women
empowerment means allowing and making women of our society Self Dependent, self-sufficient, should have
decision making power of her own, have full access to the resources available for development, ability to learn,
to develop skills, to practice assertiveness and acceptance from all the section of the society. Women’s
empowerment have certain features like Women’s Sense of Self Worth, Right of Choices, Access opportunities,
power to control their life Internally and Externally and influencing the society for more just and equal
treatment for women. Education and Economic Development can play the most important role in empowering
the Women of Indian Society.

As Indian Women’s are majorly deprived from the facilities of Education and other opportunities, it is very
difficult for them to become Economically Independent. The case is not only of the Rural women’s but also of
the Women of Urban and Semi- Urban areas which result into financial and other dependency of women on
male members of the Family. But there are is tremendous need to change this scenario and make a weaker
section society’s women, self-reliant and economically self-dependent. A scheme of Micro finance, Self Help
Groups and others can help such vulnerable and marginalized women to make themselves Economically Strong
to certain extent.

SHGs are small informal associations of people in a localized context, created for the purpose of enabling
members to reap economic benefit out of mutual help, solidarity, and joint responsibility (Anand, 2002). The
members here come together to share common experiences and eventually create an opportunity to mobilize
resources in the pursuit of needs and interests (Kurtz, 1981).

MAHILA BACHAT GAT which operates as Self Help Group on local level helps in Economic Development of
Rural, Semi Urban and Urban Women. It is group of Local Women’s who come together for a common interest
of Economic Welfare of them and their family. It usually operates on Local Level and it is connected to
cooperative banks for their transactions. Women members of Mahila Bachat Gat get help in form of Loans at
very lower interest rate, Savings and Returns on Investment. No Enhancement of Standard of Living is possible
without Financial Support and Mahila Bachat Gat provides that support to the women of Economically Weaker
Section.

Mahila Bachat Gats are very effective tools as they provide Easy loans and other financial benefits to the
member Women’s. Women’s of Rural and Semi urban areas like Mumbra can easily come together in the
numbers of maximum 20 and minimum 11 to form a Mahila Bachat Gat and get their account in any of the
Cooperative bank of the local area and start operating. The Mahila Bachat Gats are eligible for many of the
financial benefits like they can avail loan up to 2 lakhs at Zero percent interest and also Vehicle loan for
business purpose at Zero percent interest.
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This Study is related to the Women’s of Mumbra Region which is Semi urban area with mix population and
more deprived section of people including Women’s but Mahila Bachat Gats are effectively working in the
region and they are becoming an important medium in economic empowerment of the members of Mahila
Bachat Gats by giving them opportunity to start their own Small Scale Business.

OBJECTIVES:
The Following are Objectives of the Study on bases of which the responses are collected by the respondents:

e To Study the role of MAHILA BACHAT GAT in improving the standard of living of Women of
Economically weaker section of Society.

e .To Study the Role of Mahila Bachat Gat in providing the Financial Help to the members Women.

e To Study how Mahila Bachat gats are more effective and easy as compare to Private banks and other
financial institutes in providing loans and other benefits.

o To Study how small scale business are set up by the members of Mahila Bachat Gats.

HYPOTHESIS OF THE STUDY:
HO: Mabhila Bachat Gats are not helpful in providing financial help to Women’s for setting up Small Scale
Business.

H1: Mabhila Bachat Gats are helpful in providing financial help to Women’s for setting up Small Scale Business.

COLLECTION OF DATA:

The Data for the Research Study is collected through both Primary and Secondary methods. The data collected
from the members Women’s of Mahila Bachat Gats of Mumbra region and also from the Local cooperative
bank. The data also collected from the Private and Public banks and other financial institutions regarding their
eligibility of providing financial help like loans and other benefits. The Population of the study was the groups
of Mahila Bachat Gat. The sample was divided into 2 groups as per the contribution done by the members i.e.
500 to 1000 rupees and 1000 — 2000 rupees. Each group is consisting of 10 Mahila Bachat gats covering major
areas of Mumbra Region. Individual responses were also recorded from the members. The information about
the Growth of MAHILA BACHAT GAT, benefits enjoyed by the members and joining data of Women’s is
obtained from Local branch Office of Maharashtra Mahila Parishad which runs large number of MAHILA
BACHAT GAT in Kausa-Mumbra Region. The Primary data is collected from the Respondents through Closed
Ended Questionnaire in which the response is in form of YES or NO where respondents are asked questions like
about awareness, Family support, Linkages to banks, benefits, education etc about MAHILA BACHAT GAT.
Also information is obtained from the members of Mahila Bachat Gat about the benefits they derived by Self
Help Group. Analysis is done on the basis of both Primary and Secondary data.

LITERATURE REVIEW:

The National Bank for Agriculture and Rural Development (NABARD, 1999): NABARD explains the concept
of microfinance as small amounts of credit and other financial services to the poor in rural, urban & semi urban
area to help poor to raise their income level and improve their living standards

Anand, 2002: Anand explains the concept of Self Help Groups as informal association of Local people formed
for the purpose of enjoying economic benefit, mutually helping and supporting each other and shouldering joint
Responsibility.

Maharashtra Mabhila Parishad also provided information related to the Mahila Bachat Gats operating under
them.

Internet Sources were used to gather the Secondary Data for knowing the various eligibility and other
information regarding financial help provided by the different Financial Institutes.

Discussion and Findings:

The Women Population of Mumbra region is basically belongs to weaker section in terms of Education and
Economic dependency. Many different MAHILA BACHAT GAT are operating in the Mumbra Region under
Organization like Maharashtra Mahila Parishad and also as individual and personal groups. These Bachat Gats
are connected to “Thane Co-operative Bank™ for saving money systematically and for making monetary
transaction easy. Mahila Bachat Gats are formed with minimum 11 members and maximum 20 member’s
women members and for specific period of time 3years.A President, Secretary and Treasurer is appointed for
each Mahila Bachat group who are authorized signatories for monetary transactions. Women member invest
monthly fix amount of money and they can avail benefits of loans, returns on investment etc. Even State
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Government provides loan of 1-3 lakhs for such Mahila Bachat Gat at very lower rate of interest. Mahila Bachat
gats can also avail the loan upto 2 lakhs at ZERO percent interest with easy instalments. They can also get the
vehicle loan for business purpose at ZERO percent interest. Mabhila Bachat Gats also provides employment to
members by starting a small scale business through loans and Contracts of Government like making foods,
snacks for government school children.

ANALYSIS OF DATA:

As per the Study conducted there are more than 300 Mahila Bachat Gats operating in the Mumbra Region under
Maharashtra Mahila Parishad and other individual Mahila Bachat Gats. These Mahila Bachat Gats have
members ranging from Minimum 11 to Maximum 20 members. They contribute 500 to 2000 monthly per
member to the Mahila Bachat Gat and get them registered to the Local Co operative Bank. The banks through
State Government provide various Financial benefits to the Mahila Bachat Gats. Many of the Mahila Bachat
Gats have started Small Scale Business with help of the loans they avail from the Local co operative bank under
Mahila Bachat Gat schemes.

The Following data is obtained as per different criteria from members of Mahila Bachat Gat. The Bachat Gats
were divided into 2 groups consisting of 10 gats each and responses recorded. Individual Reponses were also
recorded as per the questionnaire from the members.

The following table shows Data regarding use of Mahila Bachat Gat financial help for Individual or Group use
by the members:

Nature of usage of Member of MBGs with Member of MBGs with Total
LOAN from Mahila 500 — 1000 Rupees 1000-2000 Rupees (Out of 60 members)
Bachat Gats Contribution (30 Contribution (30
members) members)
YES NO YES NO YES NO
Personal Use 22 08 20 10 42 18
Family Support 18 12 15 15 33 27
Individual Business 15 15 12 18 27 33
Group Business 20 10 20 10 40 20
Other Investments 10 20 05 25 15 45

(Table no: 01) Data regarding Usage of Loans on Individual Level by the members of Mahila Bachat Gats of
Mumbra Region.

The above data clearly shows that the members of Mahila Bachat Gat do use the financial help for on their
individual level for different purposes but the number is high for Group Business. These can be interpreted that
Loans and other financial benefits which Mahila Bachat Gat can avail is majorly used for generating
Employment and setting Small Scale businesses by the members. This make the fact more determinant that
Mahila Bachat gats are an effective tool for financial empowerment of the weaker section of women’s of
Mumbra region.

The Further Data explains the preference of weaker section of Women’s for Mahila Bachat Gats than other
Financial Institutions for availing Financial Help and benefits.

Questions for Member of MBGs with 500 | Member of MBGs with Total
members — 1000 Rupees Contribution 1000-2000 Rupees (Out of 60
(30 members) Contribution (30 members)
members)
YES NO YES NO YES NO
Other Institutes like
Banks provide
easier Loans than 0 30 0 30 0 60
MBGs
Interest Rates are 30 0 30 0 60 0
easier in MBGs
Government
Subsidies are more 10 20 05 25 15 45
than MBGs
benefits
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MBGs are more
effective than Other 30 0 30 0 60 0
Financial
Institutions
Co operative Banks
do cooperate

positively with 28 2 30 0 58 02

MBGs

Table no: 02 Responses on Effectiveness of Mahila Bachat Gats (MBGs) than other Financial Institutions of
Mumbra Region.

The above data gave us clear conclusion that the Women’s do prefer the Mahila Bachat Gats schemes than
facilities of other Financial Institutions. As per the responses of the Women’s members it is resulted that Mahila
Bachat Gats procedures and benefits are far easier in terms of Loans, Repayment of Loan, Interest Rates and so
many of the Women’s prefer Mahila Bachat Gats than other financial institution for their financial activities.

Mahila Bachat Gats have also provided loans through Cooperative banks to many groups who have started their
own small scale businesses in group and on individual levels too. The following data shows the number of small
scale business started by the group members of Mahila Bachat Gats through the financial help provided to them
from year 2018 to 2021.

Small Scale Business started as per 20 Mahila Bachat Gats

18

15
14
12
10
4
2
2018 2019 2020 2021

W sroup Business Individual Level Business

Figure no: 1 Small Scale Business started by the Groups/individual level (as per 20 MBGS)

The above graph presents the fact that Mahila Bachat Gats to provide opportunity to the members to start their
Own Small Scale Businesses on Group or Individual Level. The data presented is out of 20 Mahila Bachat Gats
out of which Group Business is more than Individual level due to Capital limitations. The various groups of
Mahila Bachat Gats have started many types of Small Scale Business like Canteens, Paper Plates making set up,
Stores, Making Food packets for School Children’s under Lunch Schemes, Boutiques etc.

SCOPE OF STUDY:
The Study conducted can be very useful for the following purposes by the Researchers and other groups :

o This Study can help to understand the operations of Mahila Bachat Gats.
o This Study can help to understand the benefits provided by the Mahila Bachat Gats.

o This Study is related to the Financial status of the Weaker section of the Society so can help in Financial
Research

e This Study can further be used as a base for comparing the benefits of the Mahila Bachat Gats with Other
Financial Institutions.

LIMITATION OF STUDY:

Though this Study shows the preference of the Weaker Section of Women’s towards Mahila Bachat Gats and
also explains the benefits they avail from Mahila Bachat Gats, but there are certain limitations which this study
faces. The following are some of the limitations of the Study:
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The Study is limit to certain geographical region i.e. Mumbra.
The Study only conducted on the Members of Mabhila bachat Gats.
The Study only conducted about the Small Scale Business benefits provided by the Mahila Bachat Gat.

The Study ignores the other facilities and benefits given by the Government on various levels for the
Women’s

The Study only focuses on the Weaker and deprived section of the Women’s.

CONCLUSION

Economic empowerment is necessity for the Women’s of weaker section of Society to gain respectful Social
and Financial Status in the Society. Only savings without investment is not effective. Savings needs to be
mobilize in investment to generate employment and future income generation. With limited Savings Mahila
Bachat gats help the deprived section to avail Capital needed for Small Scale Businesses through easy and less
burdensome Loans with ZERO percent Interest Rate and easier repayment installments. Mahila Bachat Gats
have given opportunity to many members to start their Own Business in Group and at individual Level proving
the Hypothesis H1 of the Study stands correct.
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ABSTRACT

As of now, human resources is considered as the most important factor in organizations, and the “Green”
concept has become important concept around the world. So, it can be noticed that greening human capital of
an organization can be considered as an effective way for achieving green firm for all. The purpose of this study
is introducing a conceptual modeling for investigating green practices in the base of human resources balanced
scorecard In this way, we extracted the most effective green practices according to the said literature, and it
should also be noticed also we used expert opinions, advices from the healthcare system of nation . As the
result, the most key practices known as “green recruitment” and “environmental training”. Managers can noOw
turn hospital's culture into green and reduce environmental effectively and effects on the way of improving the
healthcare system by the good results.

Over the past few years, organizations have faced pressure from stakeholders to adopt environmentally friendly
business practices, where it is becoming critical to identify green practices that boost sustainability. Despite
green human resource management receiving significant interest from scholars, studies related to green
practices remain limited, and are still emerging in a developing countries context. This paper aims to assess the
level of implementation of green human resource management practices in Indian healthcare organizations,
and their impact on sustainable performance in this important service sector.

Keywords: Green human resource management, Sustainable performance, Environmental management,
Healthcare sector.

INTRODUCTION

The arising overall worry for the climate and the extension of worldwide guidelines has constrained
organizations to take up perceived procedures and carry out them onto their associations. An enormous number
of associations have utilized the consistence approach in their natural or green administration drives driven by
regulations and guidelines. Notwithstanding, ecological powers, for example, client blacklists, strong
inclinations and new customer necessities have impacted strategies of the business (Sudin, 2011).The subject of
natural manageability is drawing in expanded consideration among the board researchers. Regardless of its
significance to administrators, workers, clients and different partners, nonetheless, there are not many
exploration concentrates on that consider the job of human asset the executives frameworks in associations
endeavoring to accomplish natural manageability. Hence there is a developing requirement for the combination
of natural administration into human asset the board (HRM) - green HRM-research practice

Be that as it may, Green HRM is the utilization of human asset the board strategies to advance the practical
utilization of assets inside business associations and all the more by and large, advances the reason for natural
supportability. Green HR basically comprises of two significant components specifically climate well-disposed
HR rehearses and the conservation of information capital (Mandip, 2012). The reason for becoming
environmentally viable is to utilize items and techniques that would not contrarily sway the climate through
contamination or draining regular assets In this manner, Green HRM includes harmless to the ecosystem human
asset arrangements and practices that, from one viewpoint, will assist associations with accomplishing its
financial objective through ecological marking and then again safeguard climate from any adverse
consequences that could cause by the strategies and activities by the associations. Further, we continue on to
surveying the writing on the HR parts of GHRM, which helps in recognizing how organizations today foster
human asset arrangements for practicing environmental awareness. The concentrate likewise intends to give
worked on knowledge on some normal GHRM cycles and endeavors to propose a few green drives for HR

REVIEW OF LITERATURE

Trong Tuan Luu, (2018),in his article Employees’ green recovery performance: the roles of green HR
practices and serving culture has tried to rule out the importance of green hr practices when it comes to any
organization even if its hospitals the green hr place vital role for the people as well

Muller-Camen, Redman, & Wilkinson, 2016). Pro-environmental or green values has tried to give a brief
details on individual or societal beliefs about the importance and the well-being of the natural environment and
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how it should be viewed and treated by humans of all classes etc It also focus of]n the A further factor of the
relevance of GHRM lies within the incontrovertible fact that environmental issues impact
employees’ personal lives in several manners. this is often not only due to the standard of the environment

(Grolleau et al., 2012), appraisal and reward systems which has include the environmental awareness and also
implementation very well n their evaluation process for the commitment by both management and every
one the workers , not just by those directly suffering from
new and amazing green and HRM practices, as these activities can promote and sustain green behaviors
among all the members and all the people of a corporatio

Fayyazia et al. (2015) has researched that there is always an requirement for the combination of environmental
management also in Human Resource Management (HRM) because it’s definitely every essential or extremely
important rather than just being very desirable. To be also note that Successful every environmental
management in an organization always needs a very special efforts of human resource management even
Greening your organization or hospitals affects how it works together with your supply chain. Produce
process; waste management and production; organizational culture; and its values, strategies.

A study carried out by Harvey et al. (2012) in his study has concluded that HRM plays prime and an vital role
in execution of green practices all over and indicates the contribution of HRM to the basics of green
performance. All the employee in fact, under the wide umbrella has also tried to study on
GHRM, there's everything that particularly relates to confidence awareness, adoption, and implementation
of HR practices, which have an impression on sustainability

Studies reviewed in the paper

Author Area of HRM function Objective Data type Findings
Trong Tuan Luu 2018 Management and Impact of an Review Green HRM
commitment, employee employee Article practices
empowerment for employees motivation on impacts a lot.
also rewards and recognition, green
feedback and review environmental
performance of
company and
green HR.
Muller-Camen, Training and development | Impact of training | Primary — | Training will
Redman, & on impacting Survey help employees
Wilkinson,2016 green approach identify with
management challenges and
principles on opportunities
employees appears.
Grolleau et al., 2012 Recruitment appraisal Appraisal Impact | Primary - | All other facets
Employee empowerment, of training and Survey of HRM
green hr employee training development related to
&development employee related to effective
teamwork and managerial environmental implementation
environmental training management on of green
performance of an management
employees principles are
including green directly
hr. associated with
good training
and
development
Harvey et al. 2012 Recruitment, rewards, and Impact of HRM | Theoretical | Employees will
recognition, and EMS on Model prefer green
Smiatore
the company more than non-
green
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companies if
offered same
pay.

Green Human Resource Management (GHRM) Conceptual Background

The effect of Green Human Resource Management

Green recruitment

Green recruitment helps in number of ways.The inexperienced recruitment procedure consists of the hiring of
inexperienced-conscious applicants without the usage of paper i.e. worker programs may be universal at the
web. Interviews may be made both at the smartphone or online The induction of inexperienced recruitment
encourages the involvement of personnel for tracking of long time competency and informing personnel
approximately the inexperienced company-huge projects like decreasing wastage and greenhouse gasses. This
in the end helps in enhancing environmental overall performance Employee involvement.

Employee involvement

Employee involvement in environment, which inspires the selections and moves of its personnel to sell
inexperienced projects. The extra the participation of personnel the extra the efficacious results a commercial
enterprise will achieve personnel may be in addition concerned withinside the organizational sports with the aid
of using collaborating in know-how sharing regarding environmental constraints and the measures which ought
to be taken to enhance this dilemma. A corporation hiring inexperienced personnel might discover its personnel
to be higher concerned in inexperienced desires of the organization. This complements personnel* pleasure as
employers generally tend to comprehend the fee saving personnel Due to this behaviour, environmental overall
performance may be surprisingly enhanced. With the involvement of personnel withinside.

Job Satisfaction

Satisfied personnel experience accountable approximately the surroundings and display extra dedication to
inexperienced tasks and assist in improving environmental performance .Satisfied personnel have a tendency to
are seeking for extra hobby of their responsibilities in contrast to individuals who are much less glad with the
paintings they do. This states that task delight will pressure personnel to contain in inexperienced rules and
decrease the damages made to the surroundings.

Green Rewards & Compensation

Green reward and compensation the location of inexperienced task overall performance it's far emphasised that
worker is happy with inexperienced rewards and assist set up environmental overall performance .It is in brief
said that inexperienced rewards cause the best degree of task pride which drastically complements the
environmental overall performance Green rewards and repayment have a enormous effect on worker pride for
eco-initiatives.. The utilization of rewards and reputation on the idea of environmental overall performance
locations a effective effect at the motivation of personnel to test inexperienced initiatives .
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Impact on general people

As far as general people are considered to be an important factor An HR branch is tasked with maximizing
worker productiveness and defensive the enterprise from any troubles that could get up inside the workforce.
HR obligations encompass reimbursement and benefits, recruitment, firing, and retaining updated with any legal
guidelines that could have an effect on the enterprise and its employees.

OBJECTIVES OF THE STUDY
The main purpose of this study is to:

e To understand the importance of Green Human Resource Management practices of hospitals

e To Promote the ideology that is important for proper alignment of human resource management principles
with objectives of green management in an organization

e To understand the impact of green HR Practises on general people

METHODOLOGY OF STUDY

RESEARCH DESIGN

In view of the above mentioned statement of problem and objectives, the following methodology was adopted
for present study. It is a descriptive method based on both primary and secondary data.The first objective of the
study was conducted by the collection and analysis of data from secondary sources whereas all the other
objectives have been achieved by collection and analysis of primary data. The sources for primary data is
collected from the Google, the sources for secondary data is gathered from journals, research paper,New letters,
Magazines etc.

RECOMMENDATIONS OF THE STUDY

Green HRM practices, stepped forward worker morale and this will assist to keep Environment and with the
intention to be useful for each the agency and the worker. Some of the advantages that an worker and enterprise
can achieve via way of means of imposing inexperienced HRM withinside the enterprise include:

The commercial enterprise global has come to be more and more more aware about the sizable function
performed via way of means of inexperienced homes even as managing environmental issues. Green homes
additionally function a platform for economic financial savings for companies as their production and
engineering contain low cost.

Paperless workplace is a piece location in which using paper is both confined or removed via way of means of
changing vital legitimate files and different papers into automatic workflows

.In an attempt to offer extra green and green services, places of work round the arena have carried out numerous
electricity conservation tasks to lessen the environmental impact. As part of their inexperienced tasks, numerous
companies are imposing recycling application to growth the quantity of recycled merchandise and reduce the
guantity of waste

By growing the notice the various people running withinside the enterprise approximately the Green HRM
concept, Green practices, right usage of herbal sources and keep the herbal sources for our destiny generation
Central Government and State authorities supply subsidy and provide tax.

CONCLUSIONS

The point of this paper is to give an information what Green HRM can help or means for the worker and their
association practices and conduct against climate. Green HRM includes movements of every sort pointed
toward assisting an association with doing its plan for climate the executives to decrease its carbon impression
in regions worries on boarding and securing of HR, their enlistment, execution examination and the board,
preparing and improvement and pay and award the board. This is just conceivable by the successful execution
of green HRM inside the association. It checks out that offering Green HRM practices would draw in people to
an association and by executing these practices would bring about further developing worker mentalities and
practices inside the association. Future examination needs to give observational proof while the Green HRM
convey the positive results. Green HRM can upgrade corporate picture and brand. Green HR will assume a
significant part in making the representatives mindful of and worried for safeguarding of regular assets and
contribute in contamination control, squander the board and assembling of eco-accommodating items. The
proposed cycle model will assist the rehearsing administrators and future analysts with following green HRM
methods. The current concentrate likewise proposes future scientists to fill the hole in the current literary works
by directing observational examinations, for example, Green HRM rehearses in the assembling or
administration associations.
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A STUDY ON INTERNET USAGE PATTERN OF STUDENTS OF UNIVERSITY OF MUMBAI:
WITH SPECIAL REFERENCE TO AGE GROUP OF 16 TO 18 YEARS

Saravanan Reddy
Chetana H.S. College of Commerce & Eco, Self Financing Course

ABSTRACT

The purpose of this study is to find the internet usage pattern among 16 to 18 age group students and the impact
of specialization and number of hours spent on Internet and purpose of internet usage. A structured
guestionnaire was designed and circulated among 160 respondents from commerce and science specialization
randomly. ANOVA testing was applied on the data for analysis purpose. The results indicated no major impact
on specialization selection and internet usage hours and purpose. The testing result showed P-value above the
test confidence level of 0.05.

Keywords: University of Mumbai, undergraduate students, internet usage in hours, purpose of internet usage.

INTRODUCTION

Internet has become a very essential part of our life. Like Air, Water and Food is essential for our natural
growth Internet has become an essential tool for our mental growth with respect to knowledge and career. When
it come to metropolitan cities like Mumbai, Internet is a must for our everyday work other than natural needs
like Education. As per report “ICUBE 2020 released by Internet and Mobile Association of India (IAMAI) in
partnership with Kantar the Internet users in India will see a rise of 30% from 2020 to 2025. From present
estimated Indian population of 1.43 billion around 622 million are active internet users as per IAMAI KANTAR
ICUBE 2020 report with maximum users approximately 61 percentage of active users from Maharashtra.
Mumbai has seen a rise of 30% in the use of Internet from 13 Mn users to 17 Mn users as per the report IAMAL.
Covid pandemic has also added the necessity to be on Internet for Education specially due to ONLINE mode of
education delivery. As per the report by Thanuskodi (2013), Internet has become the most essential tool for
academic purpose. From getting data for lecture reference to course assignments, practicals, presentation related
work all the data are searched, referred, compared from Internet. Many studies (referring to reports on Internet
usage growth, preference of internet compared to books for reference purpose) has reported that students are
more comfortable using Internet completely for Graduation, Post Graduation study work.

This research aims to find the relationship between the higher secondary specialization selection in graduation
and internet usage pattern.

University of Mumbai stands 2™ in India with respect to size in students enrollment as per one article published
in owlcation.com by the name “India’s Biggest Universities”. Being situated in one of the leading metropolitan
cities on India it is expected from the students of University of Mumbai to be tech savvy due to high urban
exposure. Due to Covid-19 the boom in internet usage among students for educational purpose has grown
exponentially as all the lectures were to be conducted online. This also exposed students to use Internet for other
purpose like shopping, gaming etc. Many studies shows that there is no doubt on the increase in usage of
Internet hours. Many studies also show mixed result in the use of internet among male and female students.
Reports by researcher from southern India shows less gender difference in usage of Internet and researcher from
northern India shows comparatively a higher difference.(Thanuskodi — 2013, Rai — 2014).

OBJECTIVES OF THE STUDY
1. To study the internet usage pattern among students of 16 to 18 age group.

2. To study the impact of selection of higher secondary specialization (viz commerce and science) on the
duration of internet usage.

3. To study the impact of selection of higher secondary specialization (viz commerce and science) on the usage
purpose of internet.

HYPOTHESIS:
Hypothesis 1

Hol: Selection of Higher Secondary specialization has no impact on the duration of internet usage.
H1: Selection of Higher Secondary specialization has significant impact on the duration of internet usage.

Hypothesis 2
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Ho2: Selection of Higher Secondary specialization has no impact on the purpose of internet usage
H2: Selection of Higher Secondary specialization has significant impact on the purpose of internet usage

RESEARCH METHODOLOGY

SAMPLE

The Sample under study were 160 undergraduate students from commerce and science specialization. The age
group of the sample is between 16 to 18 years. The Sample had 61 percentage Male respondents and 39
percentage Female respondents. The Sample had 63 respondents from Commerce stream and 97 respondents
from Science stream. Sample collection was done randomly.

TOOLS
For data collection purpose a questionnaire was designed using google form for present study. Survey questions
included

e Gender - Male, Female
e Education specialization having Commerce or Science as selective option
o Number of hours spent using Internet having options 1 — 3 hrs, 3 -5 hrs, 5 — 7 hrs and more than 7 hours

e Purpose of using Internet having multiple selective options like Eduation, Social Media, Online Financial
Transactions, Online Games, Online Shopping and Spending Leisure Time.

Data collected was analysed using Microsoft Excel and Analysis of Variance (ANOVA) test. The Test — Level
of confidence applied while testing using ANOVA is 95%

Test — Level of confidence = 95%

DATA ANALYSIS

Among the population under study, approximately 61 percentages were Male respondents and 39 percentages
were Female respondents. Among the respondents from commerce specialization, approximately 57
percentages were Male respondents and remaining 43 percentage respondents were female respondents. And
among the respondents from science specialization, approximately 65 percentages were Male respondents and
remaining 35 percentage respondents were female respondents.

HYPOTHESIS TESTING:
As per Hypothesis 1 which talks about the relationship or pattern between Specialization and duration of
internet usage hours. Table below shows duration of Internet usage with respect to specialization.

Table 1: Percentage of Internet usage in hours with respect to Specialization

30.16 28.57 23.81 17.46
27.84 29.90 25.77 16.49
Table 2: ANOVA testing results of Hypothesis 1
ANOVA
Source of Variation SS df MS F | P-value F crit
Between Groups 0 1 0 0 1 5.987378
Within Groups 202.58435| 6 | 33.76405835
Total 202.58435 | 7

Table no 1: Hypothesis testing 1

As per the Hypothesis 1, the above table shows that the P-value is 1 which is significantly greater than our
acceptance level of 0.05. (Working at Level of Confidence at 95%). This indicates that we reject the alternate
hypothesis and accept the Null hypothesis.

From the above calculation we can conclude that selection of specialization in higher secondary education has
no impact on internet usage pattern with respect to number of hours.

As per Hypothesis 2 which talks about the relationship or pattern between Specialization and purpose of
internet usage hours. Table below shows purpose of Internet usage with respect to specialization.
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Table 3 : Percentage of Purpose of Internet usage with respect to Specialization

57 94
56 84
18 30
23 34
12 38
12 32
Table 4: ANOVA testing results of Hypothesis 1
ANOVA
Source of Variation SS df MS F P-value F crit

Between Groups 1274647 | 1 | 127.4647 | 0.126047 | 0.72994 | 4.964603
Within Groups 10112.49 | 10 | 1011.249
Total 10239.95 | 11

Table no 2: Hypothesis testing 2

As per the Hypothesis 2, the above table shows that the P-value is 0.72 which is significantly greater than out
acceptance level of 0.05. (Working at Level of Confidence at 95%). This indicates that we reject the alternate
hypothesis and accept the Null hypothesis.

From the above calculation we can conclude that selection of specialization in higher secondary education has
no impact on the purpose of use of internet.

SCOPE AND LIMITATION
1. Arts students were not covered as students from science and commerce were approachable

2. Due to time constraint a sample size of 160 was selected. A larger sample size covering students of other
districts under University of Mumbai will provide us data on many other research parameters

3. The scope of research would have broadened if the strata of society from where the students are getting
admitted is included

CONCLUSION AND RECOMMENDATIONS :

1. Findings suggest that there is not much difference in duration of Internet usage and Purpose of Internet usage.
So it is recommended that University of Mumbai can easily design Internet based skills training equally for
commerce and science specialization students.

2. It is suggested from the findings that as more students are using Internet for Social Media after Education, so
more certificate programme or course curriculum should include more content on security as they are easy
target for attacks like social engineering.

3. It is suggested from the findings that University of Mumbai can include more students centric career oriented
courses or programmes on how they can get best benefit of internet by spending less hours on it.
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MANAGEMENT POLICIES AND ROLE OF HR IN PLANNING WORK LIFE BALANCE AMONG
CORPORATE WOMEN

Pranali B. Jharikar
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ABSTRACT

Every working individual faces the problem while working that is to balancing the both work place work and
household work. People face difficulties in balancing their work-life. The finding of the current survey shows
that it is important to balance both office work as well as personal work in life for achieving greater success in
both life and profession. The way of working has been changed and this has resulted in the importance of work-
life balance for both employees as well as employers. The work life balance problems faced by various
employees. Employers can benefit the employees by implementing various policies and actions that can help the
employees to manage work life as well as professional life. This would help the employees for being committed
for both work and life. The primary data was collected by structure questionnaire by 618 respondents. The data
shows the various problems faced by the employees for balancing the work life and various effects faced by the
employees while balancing the work life.

Keywords: Work Life balance, social support, conflict.

e INTRODUCTION

India had uplifted itself from a traditional to modern society. There are numerous experiences where the
revolutionary action were noted for major transformation in the nation, be it from the economical development
to social, to political and to demographic development, gradually the progress of the nation is seen in most of
the arenas. Since ages together, women, children and lower caste communities faced several atrocities. In
recent years, the WLB has become a hot topic— which is further fuelled by quickly changing trends in social
roles of women. For women of all ages, the labor market participation has increased. Women still continue to
organize and undertake unpaid caring work, which is the main responsibility. Along with modifications in the
demographic structure of the workforce, the changing employment patterns have concluded in a reality which is
different for the 21st century. With the increased demand of work, many employees are trying to multitask
many responsibilities instead of making an effort to organize a large amount of leisure time.

e REVIEW OF LITERATURE

a. "Integrating Work and Family Life: A Holistic Approach," Lotte Bailyn et al., 2001. Every working family
in America has both job and family life issues. The amount of difficulty varies depending on income,
employment, age, gender, family history, and so on. The workers are unable to devote time to their families.
As a result, the essential procedures should be taken.

b. Robert Eisenbergere, et. al. (2002), Three examinations researched the connections among employees'
Perception of Supervisor Support (PSS), Perceived (POS), and worker turnover. The first study examined
that with 314 representatives taken from different groups, that PSS was decidedly identified with transient
change in POS, proposing that PSS prompts POS. At the same time, second study evaluated with 300 retail
representatives in, that the PSS—POS relationship expanded with PSS in the association. Similarly in the
third study it was found that with 493 retail employees in sales sector, POS totally intervened a negative
relationship among

c. EILEEN WHITE JAHN, et.al (2003)- The current paper provides the conception definition for positive
organisational family support (POFS). Organisation is China now to offer family-friendly benefits to their
employees for their work life balance. Many time organisation offers various family friendly policies and
programs but it does not reach or convert properly to the employees. So intervention of human resources is
essential.

d. Amy S. Wharton, et.al. (2006)- The person has to face dual responsibility, one towards work and another
towards family. The study concluded that the more expectations and responsibility from family, work place,
society will result to high chance of conflicts between work and life balance. Therefore this will have
negative impact on both employee and organisational.

e. Juliana D. Lilly, et.al. (2006)- The study deals to understand the differences of the gender in the
relationship between McClelland's needs, stress and employees turnover intentions with regards to work
family conflict. The work family conflict means internal conflict which is faced by the person buy the role
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pressure from work as well as whole pressure from family which is unable to manage. 3 major source of
WEFC is first time based conflict, strain based conflict and behaviour based concept.

3. OBJECTIVES OF THE STUDY
With an aim of understanding the scenario of WLB among the corporate women employees, the main objectives
of the present study are

e To study the socio-economic status of working women in Mumbai region

e To understand the factors behind working women engaging themselves in the corporate firms in Mumbai
region.

e To study the daily routine activities of the working women in Mumbai region.

e To evaluate the impacts of inappropriate WLB on the physical and mental well being of the working women
in Mumbai region.

e To provide suggestions to the working women to help manage their WLB in Mumbai region.

4. HYPOTHESIS OF THE STUDY
It is hypothesized that

* Hypothesis 1
Ho- There is no considerable relationship between the socio-economic status of women and their decision to
work outside in the Mumbai region.

H1 - There exists a significant relationship between the socio-economic status of women and their decision to
work outside in the Mumbai region.

* Hypothesis 2
Ho - Working women do not have to manage basic daily chores at their houses during their working days.

H1 - Working women have to manage daily chores at their houses during their working days.

* Hypothesis 3
Ho- Working women are not getting proper support from their spouse and other family members.

H1 - Working women are getting proper support from their spouse and other family members.

5. RESEARCH FINDINGS

For the analysis age is taken as the independent variable and the professional related variables include the
factors like workplace flexibility, social support, work life programs, and workplace culture as the dependent
variable. Since it consists of four factors under a professional related variable, the testing is done for each factor
separately. The mean rank column of the below rank table is used to compare the effects of each professional
related variable with that of various age classifications. Whether there exists any significant relationship with
the age classification and professional related variables can be assessed. Thus each professional related variable
factors relationship to age classification is explained.

Table 1 - Ranks of professional related variable with that of various age.

Age of the respondents No. of Employees | Mean Rank

25-30 161 288.62

31-35 203 274.32

36-40 186 331.38

Workplace 41-45 50 330.17
culture Total 618

25-30 161 184.23

31-35 203 372.33

Workplace 36-40 186 311.58

Flexibility 41-45 50 342.07
Total 618

25-30 161 205.76

31-35 203 315.61

36-40 186 354.76

Social support 41-45 50 342.38
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Total 618

25-30 161 294.66

31-35 203 282.60

36-40 186 324.78

Work life 41-45 50 301.66
programmes Total 618

The result of the rank is interpreted into four parts. Firstly, the relationship between age and workplace culture,
secondly age and workplace flexibility, thirdly age and social support, fourthly age and work life programme
respectively.

Table 2 - Test Statistics of each professional related variable with that of various age classifications.

Workplace Workplace Social Work life
culture Flexibility support | programmes
Chi-Square 13.049 113.753 76.673 6.090
Df 3 3 3 3
Asymp. Sig. .005 .000 .000 107

a. Age and Workplace culture

The Kruskal Wallis H test showed in test statistics table reveals that there exist a statistically significant
difference in various age classification of the employees and workplace culture of the women from corporate
field with (x? = 13.049), (P = .005) where (P<.05) and the rank table shows that a mean rank for workplace
culture of (288.62) for age classification 25 — 30 years , mean rank of (274.32) for age classification 31 — 35
years, mean rank of (331.38) for age classification 36 — 40 years, mean rank of (330.17) for age classification
41-45 years respectively.

Hence the hypothesis testing under Kruskal Wallis H test says that there exists a scientifically significant
relationship between age and professional related variables (workplace culture, workplace flexibility, social
support) with P value (.005, .000, .000) and Ho is rejected. Ho is accepted in the case of relationship between
age and Work life programme thus it says there exist no statistically significant relationship between age and
work life programmes with P value (.107) respectively.

b. Marital status and professional related variables
The following table shows the descriptive statistics of the marital status and various professional related
variables.

Table 3 - Marital status and professional related variables

No. of Mean Standard | Minimum | Maximum
employees Deviation
Workplace Flexibility 618 3.6893 1.43303 1.60 13.80
Workplace culture 618 23.1544 9.64973 10.33 71.83
Social support 618 3.9333 .59328 2.00 5.00
Work life programs 618 3.0874 1.35575 1.86 17.86
Marital status of the 618 1.66 A7 1.00 2.00
Employees

The above table shows the mean score and standard deviation of the marital status with each professional
related variables like workplace culture, workplace flexibility, social support, work life programme separately.
The mean score of workplace flexibility is (3.68) and standard deviation with (1.43),workplace culture mean
score is (23.154) with standard deviation of (9.64), social support mean score (3.93)with standard deviation of
(.59),work life programme mean score of (3.08) with standard deviation of (1.35), comparing to the marital
status of the employees with mean score (1.66)and standard deviation of (.47) respectively.

Table 4 - Ranks of each professional related variable with that of marital status

Marital status of No. of Mean Sum of
the respondents | Employees Rank Ranks
Workplace Single 203 215.67 43780.00
Flexibility Married 397 343.88 136520.00
Total 618
Single 203 236.06 47920.50
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Social Married 397 333.45 132379.50
support Total 618
Work life Single 203 271.20 55053.00
programme Married 397 315.48 125247.00
S Total 618
Single 203 27177 55169.00
Workplace Married 397 315.19 125131.00
culture Total 618
Table 5 - Test Statistic of each professional related variable with that of marital Status
Workplace Social Work life Workplace
Flexibility support programmes culture
Mann- Whitney U 23074.000 27214.500 34347.000 34463.000
Wilcoxon W 43780.000 47920.500 55053.000 55169.000
Z -8.681 -6.777 -2.983 -2.936
Asymp. Sig. (2-tailed) .000 .000 .003 .003

The result of the rank table and test statistics table is interpreted into four parts. Firstly, the relationship between
marital status and workplace flexibility, secondly marital status and social support, thirdly marital status and
work life programmes, fourthly marital status workplace culture respectively.

Hence it is concluded from the above analysis that the hypothesis testing under Mann-Whitney U test says that
there exist a scientifically significant relationship between marital status and professional related variables
(workplace flexibility, social support, work life programme, workplace culture) with P value (.000, .000,
.003,.003) respectively

c. Parental status and professional related variables
The following table shows the descriptive statistics of the parental status and various professional related
variables.

Table 6 - Parental status and professional related variables

No. of Mean Standard Minimum | Maximum
employees Deviation
Workplace Flexibility 618 3.6893 1.43303 1.60 13.80
Workplace culture 618 23.1544 9.64973 10.33 71.83
Social support 618 3.9333 59328 2.00 5.00
Work life programmes 618 3.0874 1.35575 1.86 17.86
Parental status of the
Employees 618 .608 488 .00 1.00
Table 7 - Ranks of each professional related variable with that of parental status
Parental Status of No. of Mean Sum of
the respondents Employees Rank Ranks
No 235 229.74 53988.00
Workplace Yes 365 346.06 | 126312.00
Flexibility Total 618
No 235 244.74 57514.50
Social Yes 365 336.40 | 122785.50
support Total 618
No 235 281.66 66189.00
Work life Yes 365 312.63 114111.00
programmes Total 618
No 235 267.25 62803.50
Workplace Yes 365 321.91 | 117496.50
culture Total 618
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Table 8 - Test Statistic of each professional related variable with that of parental Status

Workplace Social Work life Workplace
Flexibility support programmes culture
Mann-Whitney U 26258.000 29784.500 38459.000 35073.500
Wilcoxon W 53988.000 57514.500 66189.000 62803.500
z -8.125 -6.580 -2.153 -3.813
Asymp. Sig. (2-tailed) .000 .000 031 .000

The result of the rank table and test statistics table is interpreted into four parts. Firstly, the relationship between
parental status and workplace flexibility, secondly parental status and social support, thirdly parental status and
work life programme, fourthly parental status and workplace culture respectively.

Hence it is concluded from the above analysis that the hypothesis testing under Mann-Whitney U test says that
there exist a scientifically significant relationship between parental status and professional related variables
(workplace flexibility, social support, work life programme, workplace culture) with P value (
.000,.000,.031,.000 ) respectively.

6. CONCLUSION

In today’s world, attaining WLB is a holistic approach that takes into consideration the management of the
multiple aspects of professional as well as personal life. It is the responsibility of both employees and employers
to manage work-life effectively and efficiently with balance beyond a 360 — degree outlook, with the right
mind-set and willingness. Work is a reflection of the quality of life we used to lead on a daily basis. Mind acts
as an important factor in balancing work and life. A healthy happy family can lead to attain WLB among the
employees. It can be concluded from the study that there exists a scientifically significant relationship among
the various age groups of the women from corporate sector and workplace flexibility, workplace culture, and
social support of the corporate sector. There exist no statistical significant relationship between the various
classification of age of the employees and work life programmes and gender with social support available in the
corporate sector. Work life conflict and Social support have no significant relationship among corporate sector
employees. There exists a significant relationship among the work-life conflict and workplace flexibility,
workplace culture, work life programmes of the employees in the corporate sector companies. The stress related
problems of the employees and workplace flexibility, workplace culture, work life programmes shows a
statistically significant relationship of the employees’ in the corporate sector companies. Many other factors can
be considered rather than Personal related variables (age, gender, marital status, parental status) and
professional related variables (Workplace flexibility, workplace culture, social support, work-life programme)
for the study on Work life balance, this can be the research gap for future studies.
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ABSTRACT

The pandemic has shown flaws in India’s management of refugees and internally displaced people. The
problems of humanitarian migrants and internal economic migrants in India are examined and compared in
this article. The COVID 19 pandemic, which caused the world’s greatest lockdown, has highlighted their
parallel circumstances. While the overlapping vulnerabilities of these groups established their positions long
before the pandemic, the coronavirus outbreak has revealed that their dilemma is related to years of
government negligence and a fundamental policy vacuum. Several people in both types were incapable to
obtain government services like as food rations and health care when the country shut down. Despite the fact
that these groups have suffered greatly, some refugees have fared worse than others depending on which entity
granted them refugee status; pre pandemic regional political sensitivities have resulted in one category of
refugees being managed by the Indian government and the other by the UN High Commissioner for Refugees
(UNHCR).

Keywords: refugees, migrants, vulnerabilities, pandemic, government services.

INTRODUCTION

India, located at the crossroads of South Asia, with a long history of migration to, from, and within its borders.
In contrast, its laws and regulations have frequently appeared to be chaotic. On the one hand, the country
experienced tremendous forced migration in the twentieth century and people fled conflict prior to, during, and
after partition with its South Asian neighbors and it continues to be a safe haven for many migrants today. In
contrast, India has no domestic asylum legislation and is not a signatory to the 1951 Refugee Convention. In
contrary, the government’s treatment of the estimated 250,000 refugees and asylum seekers currently residing in
the country has been erratic putting many at the risk of destitution and persecution. Humanitarian migrants are
typically barred from formal socioeconomic inclusion systems due to the lack of access to various government-
issued credentials, and may find themselves on the periphery of society, damaging not just themselves but
future generations.

Internal migrants in India, who seek a better living by migrating from under-developed areas towards larger,
more industrialized towns and cities, are generally not better off. In 2011, India had 456 million migrants,
accounting for about a third of the country’s population, according to the most recent census. Despite being
Indian citizens, many people find themselves in the same position as international immigrants while crossing a
state boundary, as they often arrive without a social safety net.

OBJECTIVES
o To study the shortcomings in India’s response to refugees during a pandemic.

e To reveal vulnerable internal migrants during a pandemic.

RESEARCH METHODOLOGY:

The study is fully based on secondary studies from various media like the Newspaper-Hindustan Times,
Journals, BBC news. Numerical Data on asylum seekers and refugees in India is been presented in the paper
which is from UNHCR, “India:31-January 2020,” factsheet which is a genuine online data.

1. Refugees confronted with an uneven landscape in India:

There is no law in India that governs refugees. Instead, the system for managing migrants and refugee’s remains
disorganized, with an unique dual system in which the migrants caseload is split between the government and
the UNHCR, with the government bearing a larger share of the burden. Asylum applicants from neighboring
countries, especially Tibetans and Sri Lankans, are handled by the government. All non-neighboring nations, as
well as Myanmar, which shares an eastern border with India, must report to UNHCR for a refugee status
assessment and related documentation. Myanmar and Afghanistan account for the majority of asylums under
UNHCR’s control.

27




International Journal of Advance and Innovative Research -
Volume 9, Issue 2 (111) April — June 2022 ISSN 2394 - 7780

Table 1. Predictable Asylum Seekers and Refugees in India, 2020

Place of Origin Number
Tibet 108,005
Sri Lanka 95230
Myanmar 21,049
Afghanistan 16,333
Other 3ATT
TOTAL 244,094

Note: Numbers from Tibet and Sri Lanka are for refugees registered and assisted by the government of India;
others are for refugee and asylum seekers registered with the United Nations High Commissioner for Refugees
(UNHCR).

Source: UNHCR, “India: 31-January 2020,” fact sheet, UNHCR, Geneva, January 2020, available online.

India also hosts millions of unauthorized economic migrants in accumulation to these officially documented
refugees. Official population estimates vary, but some suggest that well over 10 million asymmetrical —
generally from Bangladesh-cross the border without legal records and are unable to transfer to permanent status.
There has been no effort on the part of the administration to differentiate among the would-be humanitarian
refugees in need of international protection and migrants looking for better economic opportunities. In countries
with a far effective asylum protection system, some vulnerable migrants are more likely to request refuge.

The Foreigners Act of 1946 and the Passport Act of 1920, which apply to all foreigners, control foreigners in
India. The government has wide authority to detent and deport over these undocumented migrants, with no
obligation to make humanitarian considerations. In practice, it means that large number of migrants, asylees and
potential social migrants lack legal status. Though the UNHCR has recognized the refugee status of some
people, the Indian government does not always do so, leaving recognition to the discretion of specific
authorities in schools, health-care facilities and other settings to assess their unique needs. Most of these persons
are caught in the middle of a disastrous situation. As a result, people fight on a daily basis to gain access to for
all but the most fundamental rights that the central government has vowed to provide. For example, although
one government school might admit a child who has been designated as a refugee by the UNHCR, another
would prohibit entry based on the child’s status as a “illegal” resident. This makes life tough even in the best of
conditions, but the COVID-19 pandemic has highlighted the precarity and vulnerability of these refugees. Due
to their ambiguous legal status, many people were unable to access medical care or government help, and few
people had money to fall back on after the lockdown ended.

2) Internal Migrants Face Policy Vacuum.

On paper, the situation with internal migration appears to be less grave. All Indian citizens have the freedom to
move freely within the country, and this privilege is being used by an increasing number of people. Males
traveling to new regions for work are a significant element of internal migration in India as a result of the
country's unequal economic development and limited pockets of industry across its vast territory. Many people
migrate with their families to survive, while others form new families and raise them in their new home.

In the past, the government has attempted to protect this group by adopting legislation such as the Inter State
Migrant Workmen Act of 1979, which oversees internal migrant employment, remuneration, and working
conditions. The law, on the other hand, has been largely unsuccessful because the sophisticated legal machinery
it deploys can be baffling to the people it is designed to protect. Furthermore, it places the burden of ensuring
that domestic migrants receive benefits on the same employers who may have exploited them.

2.1 Vulnerabilities that are shared:

When internal migrants relocate from villages and small towns to larger cities, they face a range of issues.
Internal migrants may lose access to state-administered social programs, favored educational opportunities, and
other services due to cultural and linguistic obstacles (Indians speak almost two dozen languages).

Furthermore, many of these migrants' issues are shared by refugee and migrant groups around the world:
appalling living conditions and an inability to assimilate that could take centuries to overcome. People who have
difficulty migrating within their own countries, on the other hand, are rarely mentioned in international debates
regarding asylum and immigration rules. Internal migrants are not addressed in the 2018 Global Compact for
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Safe, Orderly, and Regular Migration, which was signed by governments from all around the world under the
auspices of the UN. Some, like international migrants, may demand similar safeguards and guarantees.

To choose one issue, lack of documents is a common source of issues in India for both internal migrants and
asylum seekers. The latter category may be ineligible for documents granted to citizens, such as passports and
voting cards, due to a lack of legal recognition. Even if asylum applicants are legally entitled to certain
documents, such as biometric Aadhaar identification, government officials may choose not to provide them. The
Aadhaar laws state unequivocally that it is not a proof of citizenship and that anyone who has lived in India for
at least 182 days prior to its issuance can obtain one. UNHCR-recognized refugees, on the other hand, have
been denied Aadhaar since they are not "legal residents" in India, which is a legal catch-22 in and of itself
because the term "legal resident” is not defined. According to a Supreme Court judgment from 2018,
unauthorized migrants are not eligible for an Aadhaar card.

Internal migrants may encounter comparable challenges in getting an Aadhaar, as many lack documents proving
their residency in any given location. The government made Aadhaar cards required for a variety of government
services and privileges, including education, advanced health care, bank accounts, employment, and even a
mobile phone card, bringing these concerns to a head. Despite the fact that the Supreme Court rejected several
of these restrictions in its 2018 decision, some institutions continue to require the card as a condition of service.
Without an Aadhaar card, both refugees and internal migrants have been shut out.

Another similar thread for all groups is the intergenerational impact of exclusion and marginalization. While
children of refugees and asylum seekers may be allowed to enroll in government schools up to the secondary
level, few—particularly those protected by the UNHCR—have access to higher or university-level education,
which usually requires the submission of extra documentation.

Because Indian citizenship is based on jus sanguinis descent rather than the birthright jus soli principle, children
born to refugees in India are not always citizens and may not have any better access to the system than their
parents. Due to a lack of employment security, internal migrants are also forced to wander about in quest of
work. Those who relocate with their young children are frequently unable to ensure that they attend school on a
regular basis and develop the knowledge and skills needed to get more secure work. As a result, social mobility
for both groups is restricted.

3) COVID-19 Spots Flaws in a Patchwork System:

Given this environment, the current coronavirus pandemic has been a game changer in multiple ways. Both
humanitarians and domestic migrants suffered greatly during the government's brutal and sweeping lockdown in
March, which came with barely a few hours' notice. Individuals in cities who work for cash wages and have
little or no savings would lose their income and means of subsistence if economic activity was completely shut
down. Traditional sources of revenue, such as giving interpretation, industrial labor, and hospitality, came to a
standstill, leaving many immigrants and asylum seekers depending on those who were better off. The United
Nations High Commissioner for Refugees (UNHCR) gave some support to refugees under its protection, but not
enough to replace their normal livelihoods. In the meantime, for would-be asylum seekers considering India as a
destination, the paucity of aircraft and public transit made crossing international borders hard.

Asylum seekers and refugees also had occasional access to health treatment and official food distribution and
rationing programmes. Many people told the author and others that if they approached hospitals, they would be
reported to the authorities and labeled as illegal residents. As a result, UNHCR began receiving requests for
assistance from people who wanted to return to their home countries, where they might face persecution but
could at least rely on limited family networks to get by on a daily basis, they told the author, as soon as
international travel resumed in late May. Internal migrants, meanwhile, were left without even basic food
supplies due to a lack of income, and transportation systems were shut down, forcing millions of people to
return to their native villages and towns, some walking hundreds of miles, in the largest such movement since
the country's partition decades ago, when an estimated 14 million people were displaced.

Asylum seekers' exclusion from several support programs is expected, given India's ad hoc protection policy.
Many activists were taken aback by the lack of support provided to internal migrants, despite the fact that laws
and regulations such as the Inter State Migrant Workmen Act were supposed to protect them. These migrants
are meant to be documented and registered in their host country, allowing them to receive benefits such as fair
pay, relocation and travel allowances, regular payments, adequate housing, and free medical care. The outbreak
exposed how poorly these rules had been enforced. The massive reverse migration that happened following the
lockdown gained national and international attention, compelling the Supreme Court to take action on its own
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and force the government to provide food, lodging, and transportation to the migrants. This was a band-aid
solution, but it didn't address the refugees' underlying vulnerability.

4) FUTURE PERSPECTIVE

As it has in many other parts of the world, the COVID-19 pandemic has revealed underlying and long-standing
inequalities in Indian society and law. Given the size of India's population, these disparities have grown to the
point where certain Indian citizens are treated worse than asylum seekers in some cases. International asylum
seekers protected by the UNHCR were provided with food and basic allowances throughout the public-health
crisis. Many internal migrants were unable to get even the most basic of aid.

CONCLUSION

A large-scale outbreak, such as the coronavirus, educates policymakers and practitioners the significance of
providing a reliable safety net for the most vulnerable. For starters, a clear government strategy would have
been advantageous from the outset. When Prime Minister Narendra Modi declared the shutdown on March 24,
for example, he simply demanded that businesses continue to pay their employees' wages, particularly low-
wage workers. Employers found it difficult to retain personnel as the lockdown extended on for two months,
affecting livelihoods throughout the economic spectrum, and the government provided minimal assistance to
many of them. Internal migrant workers and asylum seekers were particularly badly struck by the recession, as
they are usually paid on a daily or weekly basis and regularly change occupations. The loss of revenue for them
began the day after the lockdown and has continued for months as the economy struggles to recover.

The economy had begun to slowly reopen by mid-2020. It's uncertain how many and when domestic migratory
workers will return to urban areas in quest of jobs. Given the bad economic conditions in their native countries,
industries that frequently hire them have expressed optimism about their homecoming. This is something that a
few people have already done. Internal migrants, on the other hand, who have returned to their home countries,
have stated that they will not be leaving anytime soon.

Some policies, such as those concerning work or accessible public benefits to workers, are likely to change in
the future. In order to promote business, some states have already announced revisions to labor legislation that
will increase the amount of time people can work in a single shift or week. However, these changes may come
at the expense of employees' health and safety. Since before the pandemic, the Indian government has been
working on labor law reforms, with the primary goal of improving the economic environment rather than
strengthening employee protections. The pandemic has to light the vulnerability of these workers, who were
previously largely ignored in public discourse.

Given these problems, labor reforms should be designed with the purpose of ensuring the well-being of workers
as a key priority. In light of changing social distancing norms and the importance of early medical action to
combat the outbreak, workplace safety and health, which was previously exclusively a paper concern, should be
prioritized in practice. These legislative changes for asylum seekers should go beyond just labor rights, ensuring
their legal status as citizens of the country. The vulnerabilities of internal migrants and overseas asylum seekers
were not caused by the COVID-19 outbreak, but rather by the challenges they had long faced. If the government
is to protect these vulnerable people, it must focus on these core concerns.
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ABSTRACT

In today’s Era the Indian educational system is not limited with physical books, class, teachers, staff f etc. The
education system is moving from traditional education system to modern education system. On 25 March 2020
when government of India ordered nationwide lockdown ,from higher education institute to lower education
institute ,the government and private educational institute started fully working on online .we have seen in
pandemic how the technology is necessary for education system in India and most of the educational processes
and activities are dependent on the technology .In this paper we are focusing on Accepting technology and
implementing in school education system in India what are the challenges of modern education system in India
and cloud computing are come as a solution for this challenges and provide benefits efficiency to Indian school
education system.

Keyword: cloud computing, modern education system, virtualization.

INTRODUCTION

The latest education system is highly dependent upon the technology from higher education to school system
.The modern education system is not limited to the higher education system .IN past 2 years we have seen the
changes and importance of technology in school education systems or primary classes .the traditional
classroom system is totally converted into online learning system because of pandemic school education system
it is necessity to work on latest technologies in India .working on modern education required internet and IT
infrastructure and services and for school education system. The on-demand modern education system is not
cost saving it is very difficult to set up servers, data centers and many others challenges. The majority use of
mobile devices such as laptops, phone, tablets etc. and internet make learning easy and sufficient .but the use of
mobile devices and internet provide large amount of data to stored and maintained

Cloud computing is the latest IT technology .The concept behind cloud computing is that users can access and
share IT resources from anywhere and anytime .Cloud computing is network based technology .cloud
computing is not totally free but it is pay as per the basic service we can say cloud computing is cost friendly
and students teachers and administration can connect with internet and work on one platform .cloud computing
come as a solution for primary education system to use latest learning technologies and services and maintain it

OBJECTIVES
e Tostudy about modern school education system in India

e To study about cloud computing and advantages of using cloud computing in school education system in
India

o To find out Challenges of using information technology in school education system

o To find out how cloud computing come as a solution for modern school education system

¢ To find out problems and challenges of using cloud computing in school education system in India

o To find out the solution for providing cloud computing in all region in India for better education system

What is cloud computing?

Cloud computing was introduced by Joseph Carl Rohner ,t Likelier in the 1960s with his work on ARPANET.
The concept behind cloud computing is to connect people to data anywhere at any time. Cloud computing is a
pool where everything is available like infrastructure,software,hardware,data-center,server, ,application,
database ,resource sharing,etc.and user can buy a thing from that as per the requirement cloud computing is the
on-demand availability of computer resources and computer utility. Cloud computing provides on demand
service .Cloud computing typically depends on the internet and provides services on a pay-as-you-go basis. The
person who provides cloud services is called a cloud provider and the person who is buying and using the
resource and cloud services is known as a user. In this era cloud computing will provide to store large amount of
data, share data, maintain hardware and software virtually However depending upon the uses of services and
resources cloud computing provide different types of cloud computing is divided into two parts deployment
model and service model .
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1. Infrastructure as a Service (laaS): laaS is also called Hardware as a service.laaS will give hardware as a
service such as servers, processors, storage devices, network devices, virtual desktop, and firewall.

Popular laaS providers are Amazon web service, Tata communication, Reliance communication and
salesforce.com.

2. Platform as a service (PaaS): PaaS provide Platform and tool as a service.PaaS include infrastructure and
platform to create web application .platform given to the developer to run develope,run ,test and manage the
programmer. Such as java.net framework, APIs.Popular PaaS provider is Google app engine and Microsoft
Azure.

3. Software as a Service (Saas): Saas provides software as a service to the user . Saas as a service provide
application deliver to the user side that can be access and manage via internet .In SaaS user can download and
maintain application on web browser they do need to worry about the installation and maintenance. Popular
software as service providers are Microsoft 365, google apps,oracleCRM ,salesforce.com,amazon.

Deployment Models: depending upon the cloud computing services cloud computing provide following types
of cloud.

Private cloud Community cloud

Publiccloud .. .. Hybrid cloud

CLOUD
DEPLOYMENT
MODELS
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e Public Cloud: when cloud provided services and resources to everyone publicly it is called as public cloud.
Anybody can access the system and resources in public cloud .the data in a public cloud is less secure
because it is open for everyone .the data are stored in datacenter from cloud provider and cloud provider is
responsible for maintaining and storing the data in a datacenter.

e Private cloud: when cloud provides services and resources to a single user or organization. The private
cloud is totally opposite of the public cloud. The data is more secure in the public cloud .The data are stored
and maintained by organization or single user and may be managed and maintained by cloud providers.

e Hybrid cloud: hybrid cloud is a combination of public and private cloud .Hybrid cloud consists of two or
more clouds because in a private cloud the data is more secured and the public cloud provides cost saving.

¢ Community cloud: the cloud services and resources shared by a specific group of people or organization are
known as community cloud.

Challenges of using information technology in school education system:

In modern education system private and government education institute are highly dependent on the IT
technology .In E- learning system internet is a key factor .and the increasing use of internet cause high data
storage .To setup E-learning system makes school education system task easier .But storing of data ,maintaining
the IT infrastructure will be challenging for school education institute .hardware purchase like servers ,data
centers, lab computer setup .software and application purchase ,software licenses, updating and upgrading
software .the growth of users(students,teachers,administration,...) maintaining data storage and data
synchronization is difficult. Scalability of data and resources expanding the cost.

Cloud computing as a solution:

The concept behind cloud computing is accessing the data using services from anywhere .if the geographical
location of the user (staff, teacher, student) anywhere they can connect on one platform with the help of internet
and perform their work. Cloud computing give virtual IT infrastructure that will reduce the cost of physical it
infrastructure and maintenance. The data can be accessible and stored at datacenter in the cloud. Cloud
computing provides virtual IT infrastructure to primary education institutes that will minimize the cost of
setting up physical hardware data centers .Cloud computing provides easy access to data .Cloud computers
make it more compatible to work on e-learning systems .Cloud provides E-learning association .

Following are the advantages of cloud computing:
e Cost saving: instead of spending more money on physical classrooms, IT infrastructure ,maintenance
,textbooks and other schools ,schools can focus on doing it virtually to reduce the cost.

o Mobility: Students, teachers, staff can connect with the cloud with any devices like laptop, desktop, mobile,
tablets.

e Maintenance: depending on the cloud services school don't have to care about maintaining the cloud system
the vendor is responsible for it.

¢ High availability of data: data will be stored virtually on cloud and users can connect and collect data at
any time.

o Flexibility: cloud provides flexibility users can connect with cloud remotely from anywhere.

o Scalability: Updating, installing different software and application is difficult for school education system
with the help of cloud

¢ Virtualization: physical infrastructure is completely converted into virtual form. We can be a virtual school.
¢ Improve quality and learning: cloud computing provides self-learning easy for students.

o Decision making: the storage of data will help school administration for future policies.

o Work load: cloud computing decrease the workload such

¢ Real time: the real time data storage makes teacher student administration tasks easy.

e High data storage: the increase use of internet can cause increasing data and storage in cloud data stored at
virtual environment.

o Disaster recovery: if any kind natural or man made disaster happens data can recover from cloud
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e Decision making: with the help of cloud school management can take further decision with the help
intelligence tools provide by cloud and help for making future policies

e E-learning: cloud computing associate with E-learning system ,so cloud is indirectly providing advantages
of E-learning system.

o Green computing: usage of less hardware machines, less power consumption reduce carbon footprint.

RESEARCH METHODOLOGY:

Research began on February 5 2022.this is secondary research and the data collected from different research
papers about cloud computing ,modern education system and role of technology Indian school education
system from internet, and analysis of collected data is to focus on how cloud computing can use in Indian
education system and make quality of education better.

Challenges of using cloud computing Indian school education system :

Cloud computing comes as a solution for the digital education system ,in India, where government working
schemes and campaigns like mid day meal ,beti bachao beti padhao and many other schemes .Providing
education is still challenging in some region in India. Working with recent technologies and making it
affordable for all students is difficult, the government school is affordable but lacks infrastructure where else
private education is providing better quality of education infrastructure but not affordable paying high demand
of fees is not possible. The quality of education in different regions of India is different, Access to technologies
is still challenging in India in home, rural areas, implementing the cloud computing system or we can say cloud
school is challenging .the availability is necessary for digital education system and for cloud education system
we required high bandwidth of internet low internet bandwidth may cause low data .providing hardware devices
to rural areas and people from low socio-economic issue is difficult .training the teacher is challenging most of
the teacher work on particular domain about their subjects ,adapting the technology for teachers is must .

SUGGESTIONS AND FUTURE WORK
Providing equal quality of education in every region of India .Providing internet to all regions of India.

Public cloud is free, which will be helpful for small schools and schools in rural area to start working on cloud
system. Google is one of the best examples for this.

Coordination of social services campaign NGO, government providing awareness to the people about the
technology and importance of cloud education system.

Focusing on providing internet everywhere in India
Teacher is ready to adopt technology, teacher training is important.
Focusing on Education funds and implementation for future development

Mobile device availability, creating campaign where government can provide mobile devices and students can
come study.

Focusing on Equal quality of education at all regions of India for better future of the student and country.
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THE SOCIAL MEDIA DILEMMA
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ABSTRACT

Broadly outlined, social dilemmas involve a conflict between immediate self-interest and longer-term collective
interests. These square measure difficult things as a result of acting in one’s immediate self-interest is tempting
to everybody concerned, despite the fact that everyone advantages from acting within the longer-term collective
interest. As such, larger data of social dilemmas ought to facilitate US perceive not solely the theoretical
puzzles of why folks collaborate (or not) however additionally the ways that during which cooperation in teams
and organizations are often maintained or promoted. this text reviews differing types of social dilemmas,
highlights recent developments within the field (especially among psychology), and suggests some new avenues
for future analysis. We tend to illustrate that the sector of social quandary is growing and flourishing in terms
of theory, knowledge domain collaboration, and relevance, manufacturing insights that square measure novel,
replicable, and applicable to several social things wherever short self-interest is at odds with the semi-
permanent interests of groups, organizations, or nations. A Social quandary may be a state of affairs during
which a gaggle of individuals should work along to attain some goal that nobody person may simply meet
alone. However, if the goal is met, all cluster members, even people who didn't facilitate toward the goal, will
fancy its advantages. Social dilemmas square measure usually separated into 2 types: commons dilemmas (also
known as resource dilemmas or social traps), beneath that a short gain could result in a semi-permanent loss,
and public merchandise (or social fences), beneath that a short loss could result in a semi-permanent gain.

Keywords: Social media edition, Data harvesting, media manipulation, target advertisement.

INTRODUCTION

The Social Dilemma explores the effect of smartphones and social networks on human behavior. The top tech
companies and social media platforms such as Facebook, Google, Twitter, and Mozilla are such platforms have
caused negative problematic social, political, and cultural consequences. Some of the social media platforms
and big tech companies have provided some positive change for society as well. The social media’s design
nurtures an addiction, manipulates people’s views, emotions, and behavior, and spreads conspiracy theories and
disinformation, to maximize profit.

DOWNSIDE

“The Social Dilemma,” tells us that several social media corporations succeed by capturing the maximum
amount of our attention as they can, then marketing that spotlight to the very best bidders. If we’re not paying
for the merchandise then we are the product.

“The attention business desires people that are in an exceedingly distracted state, or who are in a constantly
distractible, and so receptive advertising,”

Long-term, this besides alternative factors, has crystal rectifier to a scourge of “distraction illness.” this is often
wherever you're unable to concentrate and you perpetually lose your attention and it slows you down. A scourge
“where you lose hours of the day clicking on random nothingness”

Have you ever picked up your phone with one task in mind and an hour later realized you spent the whole time
scrolling through various social media sites having completely forgotten why you picked up your phone in the
first place?

“Your life experience is what you choose to pay attention to.” If companies are capturing and manipulating our
attention, how in control of our lives can we be?

POSITIVE VIEW:-
“The Social Dilemma” points out that many social networks exploit human weakness by designing with
something called positive intermittent reinforcement in mind.

“Like a box of chocolate, we never know what we are going to get. Who posted to Facebook? Who commented
on my post? Let me check my news feed just one more time... the moment our smartphones buzz or chime, this
dopamine reward system is activated,”

And it is affecting our health.
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One study from California State University found that individuals who visited a social media site at least 58
times per week were 3x more likely to feel socially isolated and depressed.

We think of our social media platforms as a tool for keeping in touch with our friends and family.

“The Social Dilemma”, “It has its own goals and it has its own way of pursuing them by using your psychology
against you.”

Can social media be fixed?
So, social media, in its current state, has some major flaws. What can we do to safeguard ourselves from its
manipulation? What can we do to mend it?

First off, you can do your part to protect yourself and your family by developing healthy social media habits.
What do we mean by that? Do things like limit your screen time. Turn off notifications. Know what task you
want to complete on social media and don’t get sucked into an indefinite scroll. And when social media is
making you feel anxious or depressed, take a break.

Additionally, call for social media limitations. Right now, there are a few recent regulations focused on data
privacy. It’s dawn. But according to Kristina Podnar, a cybersecurity expert, we need to go beyond.

Finally, demand humane style from social media platforms. They embrace obsessing over values instead of
engagement metrics, nurturing heedfulness rather than vying for attention, and binding growth with
responsibility rather than simply maximizing growth.

“The Social quandary,” is one amongst the leading voices for redesigning the manner the internet and social
networks work for United States of America. He believes that social media is fastened. “I terribly powerfully
feel that square measure able to isolate the nice components of social media that are terribly real and really true
and simply bring to an end and incinerate the unhealthy components, and therefore the unhealthy components is
delineate terribly clearly as a manipulation engine... And that’s the issue that has to be stop working.”

social
dilemma

U.S. Suicide Rates the

Giris Age 10-14

Girls Age 15-19

We can wait for social media companies to incinerate their bad parts—the parts that make them the most money—
or we can take collective action to re-capture our attention. It starts with us. We can look forward to social
media firms to incinerate their unhealthy components—the parts that build them the foremost money—or we will
take collective action to re-capture our attention. It starts with United States of America.

All age teams are mentioned within the Social perplexity, however one among the foremost hanging sections of
this paper is that the one that touches on the vulnerability of teenagers World Health Organization use platforms
like Facebook, Snapchat, Instagram, and multiple others each single day and are shaped by social media’s
influences. This section of the paper is highlighted by statistics on depression, anxiety, and even suicide rates of
teenagers that correlate with the increase of social media.

Throughout The Social perplexity, varied former Facebook, Google, and Apple engineers get into nice detail
into the ways in which tech giants are manipulating their users through a spread of services (Facebook’s “Like”
button and notification system, further as Google Inbox’s design, return up time and time again), however loads
of the topics and concepts will typically be laborious to totally grasp.

There were many times while writing this paper The Social media Dilemma where | was thinking to delete all
my social media accounts, switch off my phone, and throw it out the window. This paper can over doubtless
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have that very same result on you. after you have tech engineers admitting that their former firms do not very
have a full understanding of the artificial intelligence they need to be engineered to run platforms like Facebook
and Google, you begin to desire you are entering The Terminator or one thing. It's like we've opened a chest that
has been placed behind a floodgate that we won't appear to shut.

in 2017, female high school students reported seriously considering suicide

at nearly twice the rate of their male counterparts

MIGH STHON Stadents wihe reported seriously considering swicide, by pender, 20092017

27% increase
since 2009

11.9% 16% increase
since 2009

Before I finally decided to start with “The Social Media Dilemma”, I asked myself if it was worth writing and if
I should allow myself to get all aroused. And although I was in a “mood” after the credits finally rolled on the
paper, | am glad | ended up learning additional details about social media platforms that | use every day.

OBJECTIVE
1. To study how social media influence our day today life

2. To analyse negative and positive view of social media.
3. To study how social media changes our life by changing our psychological mind.

RESEARCH METHODOLOGY
Social media research is the process of analyzing social media data to conduct quantitative (and at times
gualitative) research in order to understand how people relate to topics. It’s completely based on observation.

This analysis contain knowledge of how people behave online but is similar in format to the research conducted
by qualitative researchers of the results of a survey or focus group.

CONCLUSION

We need to understand that it is up to us to sit down and think on how to use social media without creating any
psychological distress. Another fact is that those who don’t have social life tends to be more attracted towards
social media, trapped inside cage of social networking site/media. Most importantly though, one needs to create
offline pleasures and build on that habit. We know that habits are the building blocks of our lives and remember
that how we spend our every minute is in fact how we spend our lives. Use the time — online and offline —
sagely.
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ABSTRACT

Traditional teaching practice before the pandemic is found to be the best teaching practice for classroom
learning but as the COVID-19 strike in March 2020 all the scenario about the teaching-learning mechanisms
had changed which made teachers as well as students to connect online for the education with several
difficulties initially. Using the current techniques for online learning, the lesson taught to students is not skill
oriented, and therefore, although we are producing good number of health workforce, we are unable to meet
the needs of the community. Presentation of intelligent techniques for educating is aimed at the arrangement of
dynamic individual position and further developing abilities of shared intellectual action. The researchers have
picked a point in this setting as she felt it important to see break down the view of understudies, resources in
regards to the Online Learning. The exploration connotes the review was to recognize the understudy's insights
towards the utilization of intuitive showing helps utilized for an internet learning in examination with the
customary showing helps during showing learning process. During the exploration, the scientist gets a plentiful
of perspectives which can be considered to improve Online showing techniques which would assist the
understudies with welling the training resources to upgrade their abilities of the instructing and the association
among the educators and the learning capacity in understudies.

Keywords: Learning, COVID-19, Pandemic.

INTRODUCTION

Traditional teaching practice in the current era is found too little outdated and non- interesting. Using the
current techniques, the lesson taught to students is not skill oriented, and therefore, although we are producing
good number of health workforce, we are unable to meet the needs of the community.

Online learning and lessons are an increasing number of turning into a part of the training gadget worldwide.
Online channel has made training handy and without problems on hand via way of means of one and all.
Education sector in India has been an ever-developing entity. India has been one in all the biggest sectors in the
global in relation to better training. Though on-line and distance guides were there from a long time, creation of
the net mode of taking lessons in assessment to the conventional face to face school room technique in
universities and colleges were taken into consideration simplest in the previous few years in India. When it
involves the Indian academic gadget, face to face school room technique has constantly been the maximum
prominently used. Familiarity and simplicity of the usage of offline strategies and shortage of requirement for
on-line channels of coaching has been the predominant limitations for adoption of on-line channels of training.
However, in the wake of cutting-edge COVID-19 pandemic scenario conduction of on-line lessons at university
and college degree has been made obligatory via way of means of the academic boards. Covid-19 has delivered
out a drastic alternate in the academic gadget now no longer simplest in India however as a substitute the
complete global. Universities throughout India in addition to around the world have moved to the digital lessons
postponing bodily classrooms. Online education in India is at an early stage of development. One-way
communication in lectures does not influence the learners' behavior met in the classroom which in turn fails to
create competent and passionate individuals.

While this transition has been a mixture of both positives and negatives for most private universities, the
government colleges and universities are still adapting. While technology makes things accessible and easier, it
can also be limiting, especially in India, where many students face a challenge in terms of access to the internet.
This in turn leads to issues with attendance and participation in online sessions, thereby making the adaptation
of online channels of education a challenge.

Face-to-face classroom placing can offer on the spot feedback to faculty individuals and college students
approximately the quality of lesson, delivery, and experience. In a study

room setup a instructor can look at student’s frame language and those non-verbal cues enables the instructor to
straight away make adjustment of their teaching technique to excellent in shape the wishes of the college
students. Additional thinking and individualized interest in study room surroundings to benefit a extra specified
concept approximately the student’s readability with standards being taught is a main benefit while as compared
to on- line channels. What is probably effortlessly perceived and approached in the study room calls for a bit
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extra probing and application in an internet class. Investigating and studying how on-line instructions must be
designed and organized via way of means of contemplating the college students’ and teachers’ attitude must be
an indispensable a part of constructing on- line coaching technique in addition to learning

The researcher has chosen a topic in this context as they felt it necessary to see how important it is to understand
the perspectives of students as well as teachers about the online learning.

Overview of Online Learning:

Online learning is a newly brought mode of coaching and now no longer something that has been part of
everyday lessons. Investigating and studying how Online learning are being perceived and skilled via way of
means of college students and faculties throughout one-of-a-kind schools and universities in India will assist
academic professionals to understand and make adjustments to fit the desires of both, instructors and college
students.

Educational institutions and control who will be the destiny deliverers of online learning want extra know-how
of ways college students in addition to instructors understand and react to online classes as a gaining knowledge
of mode to use those techniques maximum effectively. Another crucial factor observed in the overview of
preceding research turned into that after comparing on-line mode of training, student’s attitude has been given
significance and brought into attention over teacher’s attitude. Teacher’s attitude is similarly crucial because in
the event that they as issuer of training aren't glad and discover the web mode unsatisfactory then the
instructional base itself will become weaker. This new creation of on- line training has been similarly difficult
for instructors, who also are suffering to analyze this new manner or method of teaching. Therefore, the
importance of this studies lies on exploring the teachers and college students’ belief towards online learning in
assessment to face-to-face training. The survey targeted on instructors and college students from Navi-

Preffered Online Platform

Mumbai and Mumbai city.
Apart from the ones mentioned above some other platforms reported to be used by teachers were: google duo,
YouTube, Moodle, Jitsi, Microsoft team, WhatsApp, Lark and Avaya Space.

The responses from this survey will help to improve or enhance online learning mode of classes in order to
provide a better learning experience for students and a better teaching experience for the teachers.

OBJECTIVES OF STUDY
The research mainly focuses on the objectives as defined below:

1. To identify the perception of students towards Online Learning

2. To compare the learning perception of classroom teaching and Online teaching.
3. Student’s response towards the effective mode of teaching.

5. To identify the need of up gradation in teaching methods used in college.

METHODOLOGY OF THE STUDY
The present study aimed to identify the perspectives of students and faculties for understanding the pros and
cons of online learning. For that purpose, the researcher has chosen the descriptive method for the study.
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SAMPLING

Sampling is the process of selecting units (e.g., people, organizations) from a population of interest so that by
studying the sample we may fairly generalize our results back to the population from which they were chosen.
Then, because some types of sampling rely upon quantitative models, we’ll talk about some of the statistical
terms used in sampling.

A sample design is a definite plan for obtaining a sample from a given population. It refers to the technique or
the procedure the researcher would adopt in selecting items for the sample. Sample design is determined before
data are collected. After completion of data collection, the researcher draws inferences and makes
generalizations which are valid and can be applied to the whole population.

TYPES OF SAMPLING
Types of sampling can be broadly classified into two categories-

1. Probability sampling
2. Non- probability sampling

Probability sampling - Probability sampling is a sampling technique where the samples are gathered in a
process that gives all the individuals in the population equal chances of being selected.

Non- probability sampling- Non-probability sampling is a sampling technique where the samples are gathered
in a process that does not give all the individuals in the population equal chances of being selected.

Sampling Technique used for Present Study:

For the present study, the researcher has used the non-probability type of sampling technique from which the
random sampling was chosen for selecting of sample. The researcher has selected the students of different
colleges.

Sample, Size and Nature
A sample of 165 students and faculties (inclusive both) have been chosen from Junior and Undergraduate
colleges from Navi Mumbai & Mumbai City.

DATA COLLECTION
For the present study the data collection was undertaken by the researcher:

The collection of data is divided into two sub parts that is primary and secondary data. In this primary data
consist of the data collected through questionnaires, surveys the secondary data is collected through internet,
reports, books published, articles etc.

1. Primary data: A primary survey was conducted at City Level. The whole survey was conducted online
through Google Forms.

2. Secondary Data: Secondary data is collected through the internet, reports, books published, articles etc.
3. After collection of the data, it was administered and analyzed.

TECHNIQUE OF DATA ANALYSIS

The researcher has used graphical analysis technique through Pie diagrams. The analyses of data done through
graph techniques to determine the optimal output is called Graphical analysis. One of the powerful tools used
for data evaluation are the graphs. The graphs help in making summaries of characteristics of data in effective
and efficient manner. Using graphical techniques, the complex equations or tests of statistics and mathematics
can be interpreted.

Pie Chart: A pie chart (or a pie graph) is a circular statistical graphical chart, which is divided into slices in
order to explain or illustrate numerical proportions. In a pie chart, central angle, area and an arc length of each
slice is proportional to the quantity or percentages it represents.
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INTERPRETATION OF RESEARCH

1. Do you have proper Internet access at home? *Here proper internet access refers to access
through digital subscriber line (DSL, ADSL, SDSL, a... VOSL), cable internet access or fiber to the home.

165 responses

® Yes
o No
D Limited (Access through molxle phone
or hand held device)

Figure 1

The above graph shows the graphical breakdown of the 165 responses received for the first question based on
the internet connectivity. In which 51% respondents answered that they have good internet Connectivity, 8.5%
is for No proper Internet connectivity, 40% responded for limited availability of Internet.

2. What is the main reason you have limited Internet access?
160 reaponses

@ Don't know howto use it

. CostToa Expensive
Z{/’ér Signals avallabllity'strength Problems
! ' - 9-
— @ Wi -Fiavaiasiity athome
8.5% @ | have good internet accoss
onNy

@ Nework problems
21.3%

“y

Figure 2

The above graph shows the graphical breakdown of the 165 responses received for the question based on the
reason behind the limited internet access. In which 50.3% respondents answered signal availability, 27.3% is for
Costing, 8.5% for unawareness about the usage, and rest were other options mentioned.

3. Are you pretty good at using the computer?
165 responses

0 Y
® N

) Maybo

Figure 3

The above graph shows the graphical breakdown of the 165 responses received for the question based on the
expertise or knowledge about using computers. In which 57% respondents are having good knowledge of using
computer, 30.3% not pretty good and whereas 12.7% don’t know about using the computer.
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4. Are You comfortable communicating electronically?

165 responses

® Yes
®No
P Maybe

Figure 4

The above graph shows the graphical breakdown of the 165 responses received for the question based on the
electronic communication for Online lectures. In which 61.2% respondents are comfortable electronically,
26.1% not sure, 12.7% answered No.

5. Learning is the same in class and at home on the Internet.
165 responses

® Strongly Agree
® Agree

® Neutral

@ Disagree

@ Stongly Disagree

Figure 5

The above graph shows the graphical breakdown of the 165 responses received for the question based on
comparison Classroom & Online Learning according to them . In which 7.9% respondents strongly agree,
16.4% Agree, 30.3% were Neutral, 28.5% Disagree and

17% Strongly Disagreed.

6. | believe that learning on the Internet outside of class is more motivating than a regular course
165 responses

® Strongly Agree
® Agree

» Neutral

@ Disagree

@ Stongly Disagree

&

Figure 6

The above graph shows the graphical breakdown of the 165 responses received for the question based on their
belief of motivation through Internet Learning and Classroom Learning. In which 6.1% answered Strongly
Agree, 26.1% students answered that they agree, 26.7% were Neutral, 29.1% answered Disagree and 12.1%
respondents answered Strongly Disagree.
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7.1believe a complete course can be given by the Internet without difficulty
165 responses

® Stongly Agree
® Agree

® Neutral

@ Disagree

@ Stongly Disagree

Figure 7

The above graph shows the graphical breakdown of the 165 responses received for the question based on
completion of course on Internet Learning. In which 29.7% students answered that they agree, 31.5% were
Neutral, 8.5% Strongly Agreed, 20% answered Disagree and 10.3% students answered Strongly Disagree.

8.1 can discuss with other students during Internet activities outside of class.

165 responses

@ Strongly Agree
® Agree

D Neutral

@ Disagree

@ Stongly Disagree

Figure 8

The above graph shows the graphical breakdown of the 56 responses received for the question based on that
Online discussion over Online mode & Offline mode. In which 45.5% students answered that they agree, 7.3%
were Strongly Agreed, 27.9% answered Neutral, 17.6% answered Disagree and 1.8% students answered
Strongly Disagree.

9. | can work in a group during Internet activities outside of class.
165 responses

® Stongly Agree
® Agree

P Neutral

@ Disagree

@ Stongly Disagree

Figure 9

The above graph shows the graphical breakdown of the 165 responses received for the given question. In which
43.6% students answered that they agree, 25.5% were Neutral, 7.3% Strongly Agreed, 18.2 % answered
disagree and 5.5% students answered strongly disagree.
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10. | feel that face-to-face contact with my Teacher is necessary for learning to occur.
165 responses

@ Stongly Agree
® Agree

® Neutral

@ Disagree

@ Stongly Disagree

Figure 10

The above graph shows the graphical breakdown of the 165 responses received for the question based on that
face-to-face communication with teachers. In which 42.4% students answered that they agree, 11.5% were
Neutral, 39.4% Strongly Agreed, 4.8% answered disagree and 1.8% students answered strongly disagree

11.1am able to manage my study time effectively online and easily complete assignments on time.
165 responses

® Strongly Agree
® Agree

® Neutral

@ Disagree

@ Stongly Disagree

Figure 11

The above graph shows the graphical breakdown of the 165 responses received for the question based on that
whether their time management is effective online & completing assignments. In which 37%

students answered that they agree, 27.3% were Neutral, 19.4% Strongly Agreed, 12.1 % answered disagree and
4.2% students answered strongly disagree.

12. Which of the methods engage you personally to learn digitally?

165 responses

® Individual assignment
@ Small group (No. 5 students) wark

@ Large group (No. 10 students and more)
work

© Project-based leaming

Figure 12

The above graph shows the graphical breakdown of the 165 responses received for the question based on
methods used to engage students personally.
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14. Which type of lecture is more effective for learning?
165 responses

@ delivered by my faculty

® delivered by NPTEL

© delivered by reputed Overseas
Universities

@ deliverd by unknown experts

Figure 13

The above graph shows the graphical breakdown of the 165 responses received for the question based on the
digital approaches used for Online Learning like Animations, PPT presentations etc.

13. Which of the digital approaches motivate you to learn?
165 responses

@ Animations

@ Whiteboard and pen

© PowerPaint presentation
@ Digital pen and slate

Figure 14

The above graph shows the graphical breakdown of the 165 responses received for the question based on that
effective type of lecture for Learning. In which 70.9% respondents answered the lectures delivered by faculty,
11.5% said by Overseas Universities and 15.2% answered unknown experts.

15. Which type of quiz is more effective for testing the understanding?
168 responses

@ Traditional—pen and paper—MCQ

@ Traditional—pen and paper—short
answers

® Online quiz—MCQ
@ Online quiz—short answers

Figure 15

The above graph shows the graphical breakdown of the 165 responses received for the question based on the
effective type of methodology for understanding the testing.
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16. According to you, Online teaching-learning takes place effectively because:
165 responses

@ Every student can hear the lecture
clearly

@ PPTs aro svailable nght in front of every
student

@ Students can ask doubts without much
reservation

@ Students need not walk long distances
before reaching the dass

Figure 16

The above graph shows the graphical breakdown of the 165 responses received for the question based on the
view of respondents for the effectiveness of Online Learning.

17. Which of the following devices do you use for your online learning?
165 responses

@ Alaptop/deskiop computer
@ Atablet

© A smanphone

@ Other devices

Figure 17

The above graph shows the graphical breakdown of the 165 responses received for the question based on the
devices used by them for Online Learning. In which 71.5% respondents use smartphones, 24.8% use a
laptop/desktop computer and 3.6% use tablet.

18. From the following which is best method of Learning?
165 responses

@ Online Leaming
@ Offline Leaming (School/Collegeletc.)
® Biended Leaming (Online & Offling)

S

Figure 18

The above graph shows the graphical breakdown of the 165 responses received for the question based on best
methos of learning. In which 48.5% answered Offline Learning, 14.5% answered Online Learning and 37%
answered Blended Learning.
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FINDINGS
1. It has been found that still 48.5% respondents prefer Offline Learning.

2. Every individual has different opinions about the Online Learning.

3. Different views of the methodology used for Online teaching.

4. Usage of Devices in which maximum responses were received for Smartphones.
5)

. Effectiveness of Online teaching-learning is effective because of several parameter which is observed during
the survey.

6. There is scope of improvement Online learning to make it more effective.
7. Engagement of students in online is affected because of internet connectivity.
8. Monetary Issues were also observed in the survey because of the increasing prices of Internet connections.

SUGGESTIONS AND RECOMMENDATIONS:
1. The new methodology can be implemented to enhance the Online Learning.

2. The students can be engaged with several online activities which would give a affect of Offline mode of
learning/Classroom learning.

3. Enhanced the modes of communication.
4. Implementation of methodologies which consumes less internet or no Internet should be implemented.

LIMITATIONS
1. Sample size was limited to Mumbai City because of the time constraint.

2. ldentifying the census related to the help provided to the people.

CONCLUSIONS

The study shows the impact the COVID-19 has done on the Schools and Colleges is reducing the skills required
for the employment. Measures to implement the Online learning in schools and colleges could be enhanced with
different new technologies in which the use of ICT can be increased with minimum expenses which will help
the organizations to gain and maintain their management status quo, student’s satisfaction’s, etc. The security
measures can be implemented to prevent the privacy, confidentiality of the data. It can be concluded that both
the Offline Learning and Online Learning have their individual benefits for which the students and teachers
need to blend themselves with the growing needs of up gradation in teaching & learning. The suggestions and
recommendations are made to improve the efficacy of online teaching learning process. Further, the precautions
to be taken by the universities
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CRYPTOGRAPHY - OVERVIEW, TYPES AND LEGAL ISSUES

Pranay Karende
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ABSTRACT

Data safety has turn out to be a pinnacle fear for anyone related to the internet, because it has merged with our
lives and grown at a breakneck tempo over the preceding numerous decades. Data safety guarantees that
handiest the meant recipients have get admission to our statistics and prohibits any records amendment or
manipulation. Various strategies and processes had been evolved to attain this stage of safety.

Cryptography is a fixed of strategies for encrypting records the usage of distinct algorithms that render the
records unreadable to the bare eye except decrypted the usage of predefined techniques through the sender.

OBJECTIVE
e To Overview a concept called ‘Cryptography’.

e To Study the Types of Cryptography
e Todiscuss Legal Issues of Cryptography around the World

e To take a glance of ‘Digital Signatures’.

INTRODUCTION

Cryptography is a way to gain confidentiality of messages. The time period has a selected which means in
Greek: “Secret Writing”. Nowadays, the privateness of people and businesses is furnished through cryptography
at a excessive level, ensuring that facts despatched is steady in a manner that the legal receiver can get
admission to this facts. With historic roots, cryptography may be taken into consideration an old approach this is
nevertheless being developed.

Billions of humans around the world use cryptography on a day by day foundation to shield statistics and facts,
despite the fact that maximum do now no longer understand that they may be the usage of it. In addition to
being extremely useful, it is also taken into consideration exceedingly brittle, as cryptographic structures can
emerge as compromised because of a single programming or specification error.

CRYPTOGRAPHY

Symmetric Key Cryptography

Symmetric key cryptography refers to encryption strategies wherein each the sender and receiver proportion the
identical key. This became the simplest form of encryption publicly recognised till June 1976. Good judgment
diagram displaying International Data Encryption Algorithm (IDEA) cypher process one round of the IDEA
cipher, utilized in maximum variations of PGP and OpenPGP well suited software program for time-green
encryption of messages Symmetric key ciphers are carried out as both block ciphers and circulation ciphers. A
block cipher enciphers enter in blocks of plaintext instead of person characters, the enter shape utilized by a
circulation cipher.

The Data Encryption Standard (DES) and the Advanced Encryption Standard (AES) are block cipher
designs which have been targeted cryptography requirements via way of means of the United States
government. Despite its deprecation as legit standard, DES stays pretty popular; from ATM encryption to email
privacy and steady far off access. In a circulation cipher, the output circulation is created primarily based totally
on a hidden inner nation that modification because the cipher operates. RC4 is a broadly used circulation cipher.
Block ciphers may be used as circulation ciphers via way of means of producing blocks of a keystream and
making use of an XOR operation to every little bit of the plaintext with every little bit of the keystream.

Message Authentication Codes (MACs) are like cryptographic hash features, besides that a mystery key may
be used to authenticate the hash fee upon receipt; this extra worry blocks an assault scheme in opposition to
naked digest algorithms. Cryptographic hash features are a third sort of cryptographic set of rules. They take a
message of any period as enter, and output a short, fixed-period hash, which may be used in a virtual signature.
For accurate hash features, an attacker cannot discover messages that produce the identical hash. MD4 is a long-
used hash characteristic this is now damaged; MD?5, is likewise extensively used however damaged in practice.
The US National Security Agency evolved the Secure Hash Algorithm (SHA) collection of MD5-like hash
features: SHA-zero changed into a improper set of rules that the company withdrew; SHA-1 is extensively
deployed and greater stable than MD5, however cryptanalysts have recognized assaults in opposition to it; the

50




International Journal of Advance and Innovative Research -
Volume 9, Issue 2 (111) April — June 2022 ISSN 2394 - 7780

SHA-2 own circle of relatives improves on SHA-1 and America requirements authority notion it "prudent” from
a safety attitude to increase a brand new preferred to "drastically enhance the robustness of NIST's basic hash
set of rules toolkit." Unlike block and circulate ciphers which are invertible, cryptographic hash features
produce a hashed output that can not be used to retrieve the authentic enter facts. Cryptographic hash features
are used to confirm the authenticity of facts retrieved from an untrusted supply or to feature a layer of safety.

Public Key Cryptography —

Symmetric-key cryptosystems use the identical key for encryption and decryption of a message, even though a
message or organization of messages could have extraordinary key than others. A good sized downside of
symmetric ciphers is the important thing control essential to apply them securely. The variety of keys required
will increase because the rectangular of the variety of community members, which in no time calls for
complicated key control schemes to maintain all of them constant and mystery.

In 1976 paper, Whitfield Diffie and Martin Hellman proposed the belief of public-key cryptography wherein
mathematically associated keys are used a public key and a personal key. A public key device is so built that
calculation of 1 key is computationally infeasible from the other. Instead, each keys are generated secretly, as an
interrelated pair. The historian David Kahn defined public-key cryptography as "the maximum innovative new
idea within side the discipline given that polyalphabetic substitution emerged within side the Renaissance".

Public-key cryptography is likewise used for enforcing virtual signature schemes. A virtual signature have the
function of being smooth for a consumer to produce. In virtual signature schemes, there are algorithms: for
signing, wherein a mystery secret is used to method the message, and for verification, wherein the matching
public secret is used with the message to test the validity of the signature.

Digital signatures are vital to the operation of public key infrastructures and plenty of community protection
schemes. The protection of elliptic curve cryptography is primarily based totally on variety theoretic troubles
regarding elliptic curves. Because of the issue of the underlying troubles, maximum public-key algorithms
contain operations including modular multiplication and exponentiation, which can be tons extra
computationally high-priced than the strategies utilized in maximum block ciphers, in particular with common
key sizes.

Public-key cryptosystems are generally hybrid cryptosystems, wherein a quick remarkable symmetric-key
encryption set of rules is used for the message itself, at the same time as the applicable symmetric secret is
despatched with the message. Similarly, hybrid signature schemes are frequently used, wherein a cryptographic
hash feature is computed, and simplest the ensuing hash is digitally signed.

CRYPTOSYSTEMS -

One or greater cryptographic primitives are frequently used to broaden a greater complicated algorithm, known
as a cryptographic system, or cryptosystem. Cryptosystems are designed to offer unique functionality at the
same time as making sure positive safety residences. Cryptosystems use the residences of the underlying
cryptographic primitives to aid the system's safety residences.

In many cases, the cryptosystem's shape entails to and fro verbal exchange amongst or greater events in space or
throughout time. Such cryptosystems are every now and then known as cryptographic protocols. Some well-
known cryptosystems consist of RSA, Schnorr Signature, EIGamal Encryption, and Pretty Good Privacy
(PGP). More complicated cryptosystems consist of Digital Cash Structures, Signcryption Structures, etc.

fsecret-kcy Public-kcy1
il sl Synmmetric- [ Asymmertic- ]
Substitution [Tmnspesmola ( ke j ke
I 1

A ’ . Block Stream Diffie-
[Monoalplmbumj E’ol}.llplmbcug ( Cipher ] [ ('iplhcr ] [RSA] [DSA][ Hellman ]
[ AES/ . ] . :
Riindael DES [JDES][ RC4 ][SEAL]

Fig 1 - Classification of Encryption Methods

Classical
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LEGAL ISSUES OF CRYPTOGRAPHY -

1) PROHIBITIONS-

Cryptography has lengthy hobby to intelligence amassing and regulation enforcement agencies. Secret
communications can be crook or maybe treasonous. Because of its facilitation of privateness, and the
diminution of privateness attendant on its prohibition, cryptography is likewise of sizeable hobby to civil rights
supporters. Accordingly, there was a records of debatable criminal troubles surrounding cryptography,
especially considering the fact that the arrival of cheaper computer systems has made good sized get admission
to to fantastic cryptography possible. Until 1999, France drastically restrained the usage of cryptography
domestically, all even though it has considering the fact that comfortable lots of those rules. In China and Iran, a
license continues to be required to apply cryptography. Many international locations have tight regulations on
the usage of cryptography.

In America, cryptography is criminal for home use, however there was a whole lot war over criminal troubles
associated with cryptography. One especially critical problem has been the export of cryptography and
cryptographic software program and hardware. Probably due to the significance of cryptanalysis in World War
Il and an expectation that cryptography might stay critical for country wide security, many Western
governments have, at a few point, strictly regulated export of cryptography. After World War Il, it became
unlawful within side the US to promote or distribute encryption generation overseas; in fact, encryption became
distinctive as auxiliary army system and placed on America Munitions List. However, because the Internet grew
and computer systems have become extra extensively available, fantastic encryption strategies have become
widely recognized across the globe.

2) DIGITAL RIGHTS MANAGEMENT-

Cryptography is vital to virtual rights management (DRM), a collection of strategies for technologically
controlling use of copyrighted material, being broadly carried out and deployed on the behest of a few copyright
holders. In 1998, U.S. President Bill Clinton signed the Digital Millennium Copyright Act (DMCA), which
criminalized all production, dissemination, and use of sure cryptanalytic strategies and technology specifically,
the ones that would be used to avoid DRM technological schemes. This had a sizeable effect at the
cryptography studies network due to the fact that a controversy may be made that any cryptanalytic studies
violated the DMCA. Niels Ferguson, a well-reputable cryptography researcher, has publicly said that he will
now no longer launch a number of his studies into an Intel protection layout for worry of prosecution below the
DMCA. Cryptologist Bruce Schneier has argued that the DMCA encourages seller lock-in, even as inhibiting
real measures towards Cyber protection. In 2007, the cryptographic keys answerable for Blu-ray and HD DVD
content material scrambling had been determined and launched onto the Internet. In each case, the Motion
Picture Association of America despatched out several DMCA takedown notices, and there has been a huge
Internet backlash caused through the perceived effect of such notices on honest use and loose speech.

3) Forced disclosure of encryption keys-

In the United Kingdom, the Regulation of Investigatory Powers Act offers UK police the powers to pressure
suspects to decrypt documents or give up passwords that shield encryption keys. Failure to conform is an
offense in its very own right, punishable on conviction via way of means of a two year prison sentence or as
much as 5 years in instances concerning countrywide security. Successful prosecutions have took place below
the Act led to a time period of thirteen months' imprisonment. In the United States, the federal crook case of
United States v. Fricosu addressed whether or not a seek warrant can compel someone to show an encryption
passphrase or password. In 2012, the courtroom docket dominated that below the All Writs Act, the defendant
become required to provide an unencrypted difficult pressure for the courtroom docket.

STATISTICS-

Algorithm | Memory Used (KB)
DES 18.2
AES 14.7
RSA 315

Table 1 — Comparison of Memory Used

In the Table 1 represents the Memory used for Unit Operations for three Cryptographic techniques.
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Fig 2 - Decryption Time vs. File Size

Figure 2 displays that AES manifests the Highest Avalanche effect, whereas RSA manifests the Least
Avalanche effect.

CONCLUSION

Cryptography performs an essential and crucial position in reaching the number one targets of safety goals,
inclusive of authentication, integrity, confidentiality, and no-repudiation. Cryptography has the critical cause of
offering reliable, strong, and strong community and statistics safety. In this paper, | tried to evaluate a number
of the studies that has been carried out within side the subject of cryptography in addition to of ways the
numerous algorithms utilized in cryptography for extraordinary safety functions work. Cryptography will retain
to emerge with IT and enterprise plans in regard to protective personal, financial, medical, and ecommerce
statistics and offering a decent level of privacy.
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ABSTRACT

Through new computerized cycles and devices, digital transformation permits firms to reconsider how they deal
with their organizations. Companies want to become digital, modern, and efficient, adopting technology to
accelerate business is the theme of today’s business world. Though technology is the key but adoption of
technology by humans is a difficult task as humans are not ready for change. The digital future idea is liked but
humans don’t carry the achievable approach for it.

Companies will go up against obstacles all through the change processes, similarly, as with any change, the
board tries, going from individuals-driven worries to underlying issues to innovation boundaries and everything
in the middle. Companies address difficulties in taking on advanced change in tasks and effective defeating of
difficulties will prompt a productive change of digital transformation in the activities of organizations and their
customers.

Keywords: digital transformation, companies, technology.

INTRODUCTION

Advanced change gives organizations the open door to rethink how their business is gone through new
computerized cycles and apparatuses Digital transformation isn't just taking on new programming, advances,
and cycles that are more effective and robotized than customary strategic approaches and cycles, it's a
completely new, inventive approach to doing something central to business.

That implies organizations should think about all that while taking on a Digital transformation drive - from how
individuals will respond to the change, what it will mean for client relations, the expense, how it will adjust to
business objectives, etc. Advanced changes enable organizations to bring their business into the future, and
position organizations to endure rivalry and develop into new regions.

In any case, all of that is quite difficult - as per advanced change insights, 70% of all Digital transformation
programs bomb because of worker opposition and absence of help from the executives (McKinsey), and just
16% of representatives said that their organization's advanced change endeavors work on their exhibition or are
maintainable.

Digital transformation in straightforward words is a thought that cutting-edge innovations are more than fit for
changing how people approach their conventional issues. Numerous scientists accept that organizations that are
not able to adjust to this change will bite the dust an unexpected passing. Conversely, organizations that
forcefully embrace advanced change will stay at the highest point of their sort.

OBJECTIVES:
1. To understand the importance of Digital Transformation to companies.

2. To understand the impact of Digital Transformation on companies.
3. To determine the challenges in adopting Digital Transformation for organizations.

METHODOLOGY OF STUDY

RESEARCH DESIGN

A secondary source of data is adopted for the study undertaken. Secondary data of information are gathered
through textbooks, journals, newspapers, magazines, articles, and blogs published on websites

Limitations of the study:
1. The study is limited to secondary data.

2. Generalization of all data is not preferable from this study.
3. Time challenge while gathering the secondary data.

CHALLENGES
While advanced change presents one of a kind open door for organizations to enhance and develop, it
additionally powers decisive reasoning and conceivably reconsiders viewpoints that are central to business.
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1.

Absence of Clarity on the Digital Transformation Budget:

A capital arrangement for the computerized change process is perhaps the greatest obstacle that could hamper
the whole venture. Setting up a restricted spending plan for building effective computerized change cycles can
be befuddling for most business heads. To drive computerized change, an association needs to make an interest
in gaining the right innovation and the right advanced experience group to execute it. European safety net
provider Axa, for instance, contributed €950 million over only two years. Along these lines, the entire cycle
requires a lot of capital, which may at first lead to bringing down benefits, however over the long haul, this
venture will become one of the essential explanations behind your business' prosperity. This absence of lucidity
on the spending plan influences the navigation and powers the pioneers to venture back with regards to
advanced change subsidizing.

1.

Absence of IT Resources and Management: Unfortunate assets the executives arranging and absence of IT
assets are a portion of the basic difficulties connected with computerized change. As far as IT assets, the
absence of labor force and ability war are two angles that go about as an obstacle to an effective
computerized change. There is an obvious lack of an advanced labor force, and without them, you can never
prevail with regards to conquering computerized change difficulties. Along these lines, it is vital to view this
test seriously and dispose of it preceding setting out upon a computerized change venture.

. Authoritative Culture: Inadequacies in the association's way of life are one of the greatest business change

difficulties. The most well-known misinterpretation that entrepreneurs have is that computerized change is
conceivable assuming an organization updates its devices and innovations. In any case, advanced change
isn't just with regards to innovations. It is likewise about your association's capacity to adjust to these
changes. Regardless of whether you foster a powerful advanced change procedure, overseeing association-
wide change can be quite possibly the most unmistakable computerized change issue. Neglecting to impart
the significance of computerized change across the endeavor could prompt obstruction among the workers to
change. Employees usually resist any change until they are made aware of the real impact that the change
will bring on their work-life.

Security Concerns :Information security is a worry for most visionaries as network protection is perplexing,
dynamic, and quickly evolving. This raises the expanded danger of cyberattacks taking client information
and friends’ insider facts. Online assaults can target framework weaknesses, unfortunate arrangements, and
clueless clients. Make certain to have an arrangement set up to proactively alleviate these dangers before
they occur. Acquire a network safety master to assist with recognizing shortcomings with all due respect.
Hence, an effective combination of computerized advances requires a change of safety, which is a top-most
test looked at by numerous associations leaving on a computerized change venture.

. The Agility Challenge: Coordinated Transformation is the core of digitization and scaling is significant for

any fruitful advanced change in enormous endeavors. Indeed, even a review uncovers that 68% of
organizations recognized spryness as one of their most significant drives for an effective advanced change.
Notwithstanding, becoming dexterous before setting out upon an effective computerized change venture is a
test, and numerous associations fizzle in their coordinated change process.

Culture Mindset: Organizations with heritage frameworks and manual cycles regularly have an old-
fashioned attitude. Things change gradually, mechanization is peered downward on, and new advances are
challenging to take on. An enormous test of Digital transformation is a social one. Everybody - from
administration to new representatives - should be in total agreement. Everybody should be prepared to roll
out large improvements in their everyday lives, and not fear learning new things.

Digital transformation market revenue worldwide from 2017 to 2023 (in trillion U.S. dollars)

2.3

avenue in trillion US, dollars

Re
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The Covid-19 pandemic is a worldwide challenge that is taking its toll on us. At such times, there's one
arena that's smiling bright — “Digital Transformation” Digital transformation is not any longer a ‘should
have’ component, it's now an ‘essential revolution’ for organizations worldwide, regardless of what size
and segment they belong to. Call it by force or by motivation, an enormous number of
worldwide organizations have taken significant measures to reinforce digitization in their working
methodologies. there's a dual effect — the Covid-19 effect that has forced them to embrace the digital
world and therefore the strong wave of digitization that's already crossover ..

Overcoming the Challenges of Enterprise Digital Transformation
The following are five techniques undertakings can execute to conguer the difficulties of Digital transformation
and arrive at their true capacity with the strengthening of new advanced frameworks and advances

1. Put resources into a Digital Adoption Platform Another computerized application or cycle won't
consequently be more viable - you'll have to give appropriate onboarding, preparing, and backing to your
workers or end clients to engage them to utilize these frameworks better. To guarantee the accomplishment
of your Digital transformation project, put resources into an advanced reception stage (DAP). DAPs furnish
organizations with no-code apparatuses to make in-application content to give a logical onboarding
experience, as well as continuous execution support. This incorporates Intuitive walkthroughs and client
streams that make new clients on a stride-by-step instructional exercise of how to utilize various elements.
Item visits and onboarding encounters that incorporate popup windows feature various regions of an item
and cross-over task records on a client's screen that should be finished. Implanted information bases that
remember an accessible archive of as often as possible posed inquiries for the stage, and permit
organizations to incorporate connections to other execution support assets in their SharePoint, Google Drive,
inside the wiki, or anyplace on the web. The best-advanced reception stages additionally incorporate
elements that permit end-clients to give criticism on the preparation and backing content, right while they're
utilizing it. They additionally give definite examination on the thing highlights are being utilized, what
streams are the best, region of your new advanced instruments that should be clarified further, what the
general item reception level resembles among your association, and that's only the tip of the iceberg

2. Adjust Business Goals to Digital Transformation Strategy

What are the purposes behind your association's advanced change? This should be upfront of all that you're
running after while carrying out new cycles. Comprehend your clients' necessities, and the trouble spots and
grating regions in your contributions, items, and administrations. Break down your present cycles to recognize
obsolete frameworks that are needing foundation improvement. Toward the day's end, your change cycle ought
to adjust straightforwardly with your center’s business objectives. It ought to enable workers to be better at their
particular employment capacities, make your client experience better with more instinctive frameworks that
tackle more client issues, and drive more income for our association.

3. BE AGILE

The boundaries that assume a vital part in establishing the framework for scaling nimble capacities and
approach at the endeavor level incorporate - SAFe (Scaled Agile Framework) spry, adaptable design, and
proficient delivery the executives.

a) Flexible Architecture is adjusted to make discharges. Miniature administrations and open APIs make an
adaptable, extensible design that can oversee different advancements while decreasing expenses
simultaneously.

b) Agile Teams (both inland and seaward) are used to help these endeavors. By laying out seaward competent
turn of events and test conditions, firms can use different time regions to speed up improvement cycles.

c) A committed delivery the board work works with progressing the executives, check, and correspondence
about the extent of deliveries in various emphases. Application discharge robotization instruments ought to
be applied to help persistent conveyance.

4. Make a Change Leadership Team

Take a gander at your present labor force and observe those that are powerful, inventive, and dependable. Unite
a cross-useful group comprising of these superior workers to make a change administration group. This group
will assist with making a dream for your advanced change process that lines up with business objectives and is
made by the individuals who are associated with the internal activities of your association This permits
organizations to adopt a proactive strategy to advance change drives that attention on individuals’ part of
progress.
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5. Employ a Digital Transformation Consultant

Each change isn't advanced change - Digital transformation is a discount realignment of center cycles,
apparatuses, and encounters. Most organizations have never gone through a whole change interaction, for
example, these, and it presents a terrifying test to organizations that could feel scared by this scale. Employing
an advanced change specialist will furnish you with the solace of experts who have done this previously and
realize what they're doing. They will furnish you with a structure and establishment for tracking down progress,
with a history to back this up.

CASE STUDIES:

1. Amazon stretched out the B2C model to embrace B2B exchanges with a dream to further develop the client
experience. Amazon Business is an illustration of how a buyer goliath advances to the B2B space to stay
aware of the computerized client assumptions. It gives a commercial center to organizations to buy from
Amazon and outsiders. People can likewise make buys for their organizations and incorporate request
endorsement work processes and details.

THE METHODOLOGY

Amazon made a comprehensive commercial center for B2B sellers by presenting more than 250 million items
going from cleaning supplies to modern gear. It presented free two-day delivery on orders worth $49 or more
and selective value limits. It further offered buy framework joining, charge exception on buys from select
qualified clients, shared installment strategies, request endorsement work processes, and upgraded request
revealing. Amazon permitted makers to associate with purchasers and answer inquiries concerning items in a
live master program.

THE WORTH

Amazon could tap the B2B discount market esteemed somewhere in the range of $7.2 and $8.2 trillion in the
U.S. alone. It started acquiring income by charging deals commissions going from 6-15% from outsider
vendors, contingent upon the item class and the request size. It could offer more customized items for a better
client experience.

2. Tesla utilizes associated vehicle innovation and over-the-air programming updates to improve client
experience, empower cost investment funds, and diminish fossil fuel by-products.

Outline of the Digital transformation drive

No Digital transformation conversation is finished without recognizing the capricious thoughts carried out by
Elon Musk. Tesla was a tremendous indication of advanced change as the center thought process was to
demonstrate that electric vehicles are superior to their gas partners both in looks and execution.

Throughout the long term, Tesla has developed ceaselessly to work on its item, make itself more efficient, and
lessen its carbon impression.

THE METHODOLOGY

Tesla is the main car maker all around the world, giving programmed over-the-air firmware refreshes that
permit its vehicles to remotely work on their security, execution, and infotainment abilities. For instance, the
OTA update could fix Tesla’s overheating issues because of force variance.

Tesla sent off an autopilot element to control the speed and position of the vehicle when on interstates to stay
away from possible mishaps. Nonetheless, the client needs to hold the wheel; the vehicle controls all the other
things. This associated vehicle innovation has made an insightful information stage and shrewd independent
driving experience.

Tesla further wandered into an information-driven future, and it utilizes investigation to get significant bits of
knowledge from interest patterns and normal grumblings. A significant reality is that the organization has been
gathering driving information from all of its first and second-age vehicles. Up until this point, Tesla has
gathered driving information on 8 billion miles while Google's independent vehicle project, Waymo, has
amassed information on 10 million miles.

THE WORTH
Tesla's over-the-air refreshes decrease fossil fuel by-products by saving clients' vendor visits. Also, these
updates set aside shoppers’ time and cash.

Tesla conveyed a record 936,172 vehicles in 2021, an 87 % expansion over the 499,550 vehicle conveyances
made in 2020.
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CONCLUSION

Digital transformation difficulties are mind-boggling to deal with. Consequently, organizations need to make a
significant environment to drive change flawlessly. Before setting out upon an advanced change venture,
construct a system to dispose of the barriers to Digital transformation, subsequently guaranteeing fruitful
digitization.

Thereby putting resources into arising computerized innovations will not compare to finishing effective
advanced change. Individuals, cycles, and innovation move inseparably to frame the basic components while
planning Digital transformation endeavors. Make informed innovation speculations, as it will assist with
conveying genuine worth both to the organization and customers.
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ABSTRACT

After demonetization the need for digital payment and cashless transections became buzz words. The Indian
Banking sector is striving hard to popularize digital payments. To facilitate digital payments and as a part of
the ‘Green Initiative’, “National Payment Corporation of India (NPCI)” launched the *“Unified Payment
Interface (UPI)”, which is an simple, easy to use, and cost-effective initiative for enabling digital payment
services for all. India sees about 80,000 frauds committed through UPI, with gullible victims duped into
voluntarily transferring up to Rs 200 crores. Most of them are new users or financially Illiterate, females who
are home makers. Especially the non-frequent users (once in a month) are not so well versed with the
technicalities of the UPI payment. This makes them vulnerable when it comes to online frauds. This paper
throws light on common mistakes committed by users, tricks used by Fraudsters lacuna in providing security
against such crimes to the users from Primary and secondary information.

Keywords: UPI, Frauds, ways to avoid Frauds.

1. INTRODUCTION

There was a time in India when having a landline Telephone, a TV set or possessing a four-wheeler was a
luxury. Reason being the scarcity of resources. With the technological advancement and its availability to the
remotest area of India, converted once so-called luxury into comfort. As we all have seen in many mythological
series where on sound of TATHASTU of Gods, the things were available to the devotee, exactly on the pressing
of PAY button on Mobile application, all the desired things are available to the customers. Today with
technology buying things have become easier. To make these transactions simple and quicker, banks and
various authorities of Government of India are working tirelessly. he National Payments Corporation of India
(NPCI) with the Reserve Bank of India and Indian Banks Association (IBA) took initiative and launched “UPI-
Unified Payment Interface”

1.1 What is UPI?

Unified Payments Interface (UPI) system uses multiple bank accounts into a one single mobile application,
integrating several banking features and functions, seamless fund transferring & merchant payments into one
umbrella . This Process is very easy. A UPI ID and PIN are enough to send and receive money. Real-time
bank-to-bank payments can be made using a mobile number or virtual payment address- VPA (UPI ID). NPCI
conducted a pilot launch along with 21 member banks On 11th April 2016 by Governor, RBI at Mumbai Dr.
Raghuram Rajan. Banks have started to upload their UPI enabled Apps on Google Play store from 25th August,
2016 onwards. NPCI is main organisation for all digital payments. In recent studies by Worldline India, UPI has
remained the most preferred payment mode among Indian consumers with a P2M market share in volume of 41
per cent market share while its share of the value of transactions was 23 per cent

1.2 Isit secure?

UPI transactions use highly secure encryption format that is not easy to tamper or hack. It uses a two-factor
authentication method, like OTP, for verifying every transaction. UPI PIN will be used instead of OTP for
validation purpose. Money transfer process a pretty easier as the sender does not have to remember the
receiver’s account number, account details like type of account, IFSC, and bank name etc.. Users can scan a QR
code to make a payment, send money to an UPI ID or a phone number, or send a ‘collect money’ request
NPCI’s IMPS network handles about Rs.8,000 crore worth transactions every day. UPI India became the
world's largest real-time payment market with 2,550 crore annual transactions in 2020 leaving behind China and
United States. In December 2021, it saw 4.5 billion transactions worth Rs 8,26,848 crore ($111 billion). UPI
can be used on smartphones with any supporting app which facilitates UPI like PhonePe, Paytm, etc. There are
many apps out there in the PlayStore. If the sender does not like to use third-party apps you can also use your
bank’s official app if they provide UPI service.

1.3.1 Frauds using UPI

According to a report published in THE KEN, every month, In India about 80,000 frauds are committed through
UPI. The gullible victims are duped into voluntarily transferring up to Rs 200 crores. In an interview KVM
Prasad who is Hyderabad’s assistant commissioner of police for cybercrime, 80% of the complaints his
cybercrime police station receives are UPI-related.
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1.3.2 Modus Operandi for Frauds

There are large number of users, irrespective of their age, gender, work profile or income status use the UPI for
making cashless payment. Many new and non- frequent users (this study considers users use has only 1-2
transection in a month). Such users are fall into trap of various tactics of the fraudsters. | met 10 users in person
and interviewed them about their experiences and found following Some of the ways which are disused here:

o Phishing Activities: The scammers send an email or SMS containing an unauthorized links. By clicking on
these links will direct the sender to the UPI app on sender’s phone and result in an auto-debit from his
account.

e Remote screen-monitoring: Sometimes, by just downloading an unverified application from the app store
can lead to privacy breach and data leak. These third-party apps can extract confidential data from the
victim’s phone and tap into UPI app financial details, which can result in UPI fraud.

e Unverified links: Many users are unaware that they do not need to scan a QR code or enter your UPI pin to
receive money on the UPI app. The hackers send fake links stating an option for ‘request money’. This is
very common trick used by imposters scammers in the name of Army men and asked to use PIN to receive
money. Once the user clicks on this link, it will ask for your UPI pin or to scan a code. Doing so can expose
your financial details to hackers.

o Fake calls: The fraudsters will call the pretend that they are bank representatives and ask for your UPI PIN
or ask the user to download a 3" party app, stating it is for verification purposes. Doing this gives them
direct access to the victim’s data and account details.

o Payment failed: UPI payment requires internet accessibility. Due to network disruption, there are chances
of payment failed and then amount deducted from the account of users. By the time user gets intimation of
fund transfers, in hurry and urgency of time, he has already attempted second time to make payment. This is
how he could make payment twice.
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the link to claim it:
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*In UPI, you enter a UPI PIN only to pay, not to receive

e Source-The Ken Research, Article published on 4" January 2022

1.4 REMEDIES

1.4.1 Initiative by Government

The Indian government, has made it easier for victims to report cyber frauds, including UPI-related ones. In
January 2020, the Ministry of Home Affairs’ Indian Cyber Crime Coordination Centre (I4C) improved the
National Cybercrime Reporting Portal (NCRP). Complaints are captured centrally and the system alerts the
respective law enforcement agencies under whose jurisdiction the complaints fall—currently, agencies from 28
states are integrated with the 14C. Since then, about Rs 32 crore has been recovered.

In New Consumer Protection Act, 2019, the government has instructed all e-commerce firms to make sure that
complaints related to UPI be acknowledged within 48 hours of receipt and redressed within a month. If users do
not get a satisfactory response from their bank or payment service provider within a month, they can also
approach the Reserve Bank of India’s banking ombudsman
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According to RBI’s July 2017 notification, a customer can get the full amount back only if the fraud caused due
to negligence/deficiency on the part of the bank, or if it is a third-party breach, provided the customer informs
the bank within three working days. In cases where the loss is due to negligence by a customer, the customer
will bear the entire loss until he reports the unauthorised transaction to the bank. Due to this, there are many
such cases where there are no chargeback by banks.

1.4.2 What to always keep in mind?
Spreading Awareness - Those non frequent users who are not very much acquainted with misuses of UPI.
They fall prey to the predators of online phishing. If there is

For Receiving money, No PIN is required: -Receiving money requires no PIN. Fraudsters misuse the ‘request
money’ feature on payment apps. They’ll show interest in buying a product the user might have listed online to
sell.

Be careful of fake Call Centre calls-banks do not call the customer to ask for any account details.

Take time: most fraudsters take advantage of users’ compassion and urgency of time. The fraudster insists on
making payment saying there is shortage of time or he needs to send or receive money urgently. Never do
transection under pressure with someone on the phone line. Never share sensitive personal financial details on
social networking sites. Never transfer money without confirming a person’s identity. Never use screen sharing
apps like Anydesk when you make a transaction.

Easy comes easy goes: Greed is one of the seven sins in Bible. Cash back schemes, winning of huge cash
price, fake discounts, free products and tours are few bets used by scamsters to siphoning funds. scammers often
use deals that are too good to be true, emotional topics, or fake businesses that sound real.

Beware of the transfer request On UPI apps- fraudsters take advantage of the request money' feature.
Imposters pretend to be interested in purchasing a product on various online platforms and initiate a phone
conversation with the seller. They force the product's seller to send money using UPI apps' 'request money'
feature.

1.4.3 What to do if you are a victim of a fraud transaction?
Complain to your bank: Immediately inform your bank of the unauthorised transaction. Call on the bank’s
toll-free helpline or mail and explain the matter in detail.

Complain to the payment platform: If you are using a payment platform like PhonePe, Google Pay, PayTM,
etc- call on the toll-free number to submit your complaint. The bank and the UPI company should be able to
resolve your complaint within 10 days.

Complain to the Cyber Crime Police: Go to your nearest Cyber Cell and inform them about the UPI fraud.
Submit a written complaint and mention all the details of the unauthorised transaction.

Complain to NPCI: The National Payments Corporation of India (NPCI) deals with issues pertaining to
fraudulent unauthorised transactions and UPI fraud complaint.

Complain to the Digital Payments Ombudsman:The Reserve Bank of India (RBI) has launched recently an
Ombudsman scheme which deals with digital transaction issues.

2. OBJECTIVES

The primary goal of this case study is to look into the modus Operandi and remedies available to the user of the
Unified Payment Interface (UPI). In this context, the following objectives are framed.

o Understand the Unified Payment Interface (UPI) system’s growth.

o To know the progress of UPI in retail digital payments.

e To understand the modus Operandi of the UPI of NPCI in case of non frequent users.

o To discuss how to avoid Online Payment Fraud While Using UPI

3. METHODOLOGY

This paper uses descriptive research method.

e Source of Data: The required data was collected from Primary (Observation and Interview) and secondary
sources such as published research works, RBI reports, government reports, etc

e Duration of Study: The study was carried out, from 1% January 2017 to 31% December, 2021.
e Research Design: Case Study and Descriptive research design
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4. LITERATURE REVIEW:

Ramanathan Arundhati in her article The UPI frauds undermining India’s payments fairytale explained how
users of UPI are being duped and avail almost no chargeback for their losses. Various law enforcement agencies
(LEAS), the Ministry of Home Affairs (MHA), banks, payments apps, and of course, National Payments
Corporation of India ( NPCI), the retail payments body that runs UP are falling short on providing protection
against such fraudulent activities.

Singh, Abhinav stated how India retains top spot in real-time digital payment transaction and it is leaving
behind USA and China in digital payment.

Jagmeet Singh in his article in gadgets360 mentioned about ways to protect users from frauds.

Harsh Kumar in his article in outlook discussed about how uses are victimize using specific Modus Operandi
and how to secure users’ transections.

Mahesh A., & Ganesh Bhat wrote in detail about strength and weakness of UPI of NPCI. In their findings they
found that if regulators want to levy a service tax on UPI, they are to be careful and focus on upgrading the
existing banking network to make it easier for FinTech businesses to provide payment services. To resolve
consumer grievances, PSPs must build effective grievance redressal systems. According to him main limitation
is of UPI is that it can only be used by people who have Bank accounts. It is deafeningly silent among the rural
population

5 . FINDINGS AND SUGGESTIONS

From 93,000 transactions in August 2016 to Digital transactions worth X8.32 lakh crore in January 2022 with
UPI is a remarkable achievement. As per NPCI, daily UPI payment for the month of October is between
325,000 crore to 30,000 crore Out of all UPI transactions done in the month of October, 54% are Person-to-
Person (P2P) while 46% were Person-to-Merchant (P2M). The image and trust of UPI is being tarnished due to
duping cases noticed on day-to-day basis all across the country. Swindling money while placing order for a beer
from Mumbai Banker Rs 87,000 via UPI-Based Transactions, losing money to a person who was Posing as an
Army man, swiped all the money in saving account of a fisher men in the village of Kerala, posing as army
men, scammers are duping buyers across India on OLX, face book and other websites. These are few cases
which are just the tip of iceberg. The study focuses on the remedial part and suggests that the users should
transact through UPI only with people they know well and trust. Should not answer Scammers who may pose as
customer support or use emails, text messages, phone call. Don’t act too fast out of emotions, without thinking.
Should inform about the matter immediately to the payment platform, cybercrime, NPCI, do not share any OTP
or UPI ID. Do not share apps like AnyDesk where user is exposing bank and other details to other party.
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ABSTRACT

Due to the obvious rapid evolution of internet technology, consumer communication practices have changed
during the last several decades. The Internet has made it possible to communicate beyond geographical
borders. Consumers may now share their positive and negative experiences with a significant number of people
in less time and at a lower cost by using email, blogs, forums, websites, and social networking platforms. In this
digital age, electronic word of mouth has grown into a powerful tool for communication, allowing customers to
share their positive and negative experiences with other consumers. For the purpose various determinants of
eWOM; Attitude towards review, types and number of reviews and eWOM trust determinant; trusting belief,
trusting attitude, trusting intention were identified based on detailed review of literature in the study. A total of
200 questionnaires were circulated for the study. Regression analysis were used to perform relationship
between eWOM and eWOM trust in the study. The findings of the study portray that there is positive and
significant relation between eWOM, eWOM trust with purchase intention of Indian buyers.

Keywords: Electronic word of mouth (eWOM), eWOM trust, purchase intention, Mumbai city.

1. INTRODUCTION

One of the most influential aspects in moulding customer behavior in this digital era has been identified as
electronic word of mouth. Consumers not only read other people's reviews, comments, ideas, and
recommendations before buying goods and services online, but they also like to share their experiences with
other users after they've used the products or services they bought. However, consumer shared their positive and
negative experiences with others on various review site hence online reviews have an impact on consumer
purchasing behavior. Companies are now managing their online reputation through experts, which includes paid
forms of eWOM, in order to promote brand image and consumer trust in their products. The various antecedents
or components that drive consumer behavior on eWOM and eWOM trust have to be examined and investigated.
As a result, the focus of this research was on the need for a comprehensive exploratory study to look at
customers' intentions influenced by eWOM and eWOM trust.

In India, eWOM is a relatively recent phenomenon that has attracted the interest of both practitioners and
scholars. It also gives businesses a new way to reach out to customers and influence their decisions and
attitudes. The findings of this study will have positive implications for marketers and numerous stakeholders,
providing instructional insight for consumer intention affected by eWOM and eWOM trust.

For marketers, electronic word of mouth has created new potential benefits and challenges (Dellarocas, 2003).
Because of the minimal cost of the information and sharing, eWOM might arise on a global scale, resulting in
new market dynamics. It is critical for companies to understand when and from where consumers participate in
the consuming of online consumer content and are they trustworthy. As a result, the current study's research
challenge has been determined as follows:

The Impact of eWOM and eWOM trust on purchase intention.

1. OBJECTIVES OF STUDY
To understand the influence of eWOM on purchase intention.

To understand the impact of eWOM trust on purchase intention.

2. REVIEW OF LITERATURE

2.1. WORD OF MOUTH

The definition of word of mouth has been clarified as oral communication between a communicator and a
receiver where the communicator’s intentions are not to be commercial but to share their positive or negative
experiences with products and brands as a result of the development of research on word of mouth.

2.2. Electronic Word of Mouth

eWOM has been identified as a new advertising tool. eWOM is generated without commercial intent and
is known for its more trustworthy sources of information than paid for advertising because it provides a
platform for consumers to share their positive or negative experiences with a product or company via the
internet. eWOM is an interactive and digital platform that enables consumers to easily give and seek
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information about product experiences that have a significant impact on their purchase intention. eWOM
has steadily risen through the ranks of the management, marketing, e-commerce, and content creation
faculties. According to Hayes and Kungs' (2014) research, passing viral video ads within social media
networking sites motivates consumer purchase decisions. Lee, Rodgers, and Kim (2009) investigated the
effect of valence and extremity of eWOM on attitudes toward the brand and website using consumer
product reviews.

Yusuf et al., (2018) The influence of eWOM engagement on consumer buy intention towards S-
commerce was studied by gathering data from 218 people and discovered that online customer reviews
creditability, quality, and innovativeness of eWOM had a substantial impact on purchase intention.

2.3. EWOM TRUST

Traditionally, when a consumer buys a product from a retailer, they must rely on the shopkeeper's
recommendation. However, in the digital age, consumers can easily obtain information from online consumer
reviews, which are shared on various social media platforms. This results in the formation of an indirect
relationship between one consumer and other consumers. To maintain such corporative interaction, readers must
develop a positive attitude and trust in the reviews, though trusting other consumers' reviews is difficult because
they haven't interacted before and may never meet in the future. Alhidari & Almeshal (2017) Trust has been
defined as a person's internal judgement that defines the sort of conversation and the type of information given
between individuals. Trust is considered as a powerful indication of online buying because of its substantial
influence on product purchase intention and potential to improve behaviour when purchasing things online.
Consumers behave differently depending on their level of belief in eWOM information. Consumer trust
behaviour can be influenced by perceived risk. Consumers avoid the possibility of becoming involved in a risky
scenario. When customers choose a high level of risk, they tend to conduct more research using eWOM. When
consumers believe they are about to enter dangerous settings, they are more likely to use eWOM. (Zhang, Wu,
& Li, 2019). Khawaja et al., (2020) emphasized three fundamental elements of eWOM communications,
namely information quality, information usefulness, and argument quality, and investigated their implications
on trust inclination and also examined the effect of perceived risk on trust inclination.

2.4. Purchase Intention
Consumer purchase intention is an important term in marketing research that has been used to define a
consumer's willingness to buy a product in the future. Alhidari & Almeshal (2017)

Purchase intent is a dependent variable that is influenced by both external and internal influences. Purchase
intentions are a measure of a respondent’s willingness to buy a product or use a service.

3. RESEARCH METHODOLOGY

3.1. THE STUDY:

The current study aims to evaluate the impact of electronic word of mouth and trust on purchase intention and
how it influences customer purchase intentions toward speciality products in Mumbai. Furthermore, this
research will be conducted in Mumbai, India's most populated and financial metropolis. Mumbai sees a lot of
industry developments and investment. As a result, the study findings will be of enormous benefit to marketers
in developing effective promotional techniques in general, and social media strategies in particular, to influence
customer purchase decisions in this burgeoning market.

As an outcome, for the purposes of this study, the following hypothesis is considered:

Hia: General Attitude toward Reviews of eWOM have positive impact on purchase intention
Hip: The Type of Reviews of eWOM have positive impact on purchase intention

Hic: The Number of Reviews of eWOM have positive impact on purchase intention

H1q: Review Positiveness of eWOM has positive relationship with purchase intention

Hie: Product Advertisement of eWOM have positive impact on purchase intention

Hza: Trusting belief of eWOM trust have positive impact on purchase intention

Hao: Trusting Attitude of eWOM trust positive impact on purchase intention

Hac: Trusting Intention of e WWOM trust positive impact on purchase intention
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The Sampling and Sample Size

In this study, purposive sampling was utilized; this sort of sampling is used in descriptive research when the
researcher is looking for an economical approximation of the truth. This sample is chosen because it was
convenient. Sample Size used in present study is 200 from Mumbai City

3.2. AREA OF THE STUDY
The area for the study was selected from western suburbs namely, Kandivali, Andheri, Bandra, Dadar,
Goregaon, Borivali and Kalyan, AmberNath, Ulhasnagar from Thane district from Maharashtra State.

3.3. DATA COLLECTION

3.3.1. Primary Data

Primary data was gathered through the use of a standardized questionnaire. While developing the questionnaire,
a review of the literature, the study's purpose, and the hypothesis will be taken into account. The Questionnaire
was utilized as a technique for gathering primary data from consumers who referred to online consumer
reviews. This will aid in gaining understanding of the current information necessary for the study.

3.3.2. SECONDARY DATA

The Secondary data consisted of annual report of review tracker 2022 and Sista statistics of online consumer
review which is covered in the study as well as review of literature; publish articles by different authors and
experts in the area of digital marketing.

3.3.3. DATA ANALYSIS

In this study, the statistical software SPSS 22.0 was used. The graphs represented the demographic profile.
Descriptive analysis and correlation were applied to understand the relationship between eWOM, eWOM trust,
and purchase intention of the consumer. For hypothesis testing, regression analysis was employed.

3.3.4. SCALES TO MEASURE THE CONSTRUCTS

The existing literature was used to assist in the construction of the questionnaire, and questions were selected
based on similar studies. The eWOM scale construct scales were adapted from Park & Lee (2008). The eWOM
trust scales were adapted from Weitzl (2016). The Scale reflects three dimensions of trust and measure through
five-point Likert scale. Purchase Intention scale was adopted Mittal (1989), the scales items are scored on 7-
point scale from 1to 7 consisting of 4 items.

4. RESULTS
4.1. Descriptive Analysis
Table 5.1: Descriptive Analysis of dimensions of eWOM and eWOM trust.

Mean | Std. Deviation
General Attitude towards review | 4.1738 43352
Types of reviews 3.8000 77330
\Number of reviews 4.,2000 .64970
Review Positiveness 4,2000 .64970
Product Advertisement 4,0525 .49087
Trusting Intention 3.9925 .60873
Trusting Attitude 3.9017 .60962
Trusting Beliefs 3.7831 47796

According to the table 5.1., all variables of eWOM and eWOM trust have mean scores greater than 3.00.
(neutral). For eWOM trust variable, the three dimensions have a mean value of 3.78 (Trusting Beliefs), 3.99
(Trusting Intention), and 3.90 (Trusting Attitude). Respondents tend to agree that OCR are Useful, Informative,
Caring and Kind hearted. The respondents mostly agree that before making purchase decision they likely to
check online review and recommendation of reviewer. General Attitude towards the review variable has a mean
value of 4.173, indicating that the respondents have positive attitude towards reviews offered. However, the
types of reviews, respondents found are less likely objective, rational, product- relevant and sufficient reasons
supporting the opinions.

4.2. CORRELATION ANALYSIS

Correlation analysis is a statistical term used to describe how closely two variables are correlated linearly
(meaning they change together at a constant rate). It's a frequent method for explaining simple interactions
without stating a cause-and-effect relationship. For the present study Karl Pearson’s Correlation Coefficient are
calculated between Independent Variable eWWOM and dependent Purchase intention
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Table: 5.2.1 Correlation between Independent variable eWOM and dependent variable Purchase Intention

Attitu | Typesof | Number of Review Product
de reviews review Positiveness | Advertisement
Purchase Pearson A37 548" 323" 323" 714"
intention Correlation
Sig. (2-tailed) | <.001 <.001 <.001 <.001 <.001

o Correlation between general attitude towards reviews and purchase intention is 0.437, corresponding p-value
is <0.01 shows that positive and moderate significant relationship.

o Correlation between Types of review and purchase intention is 0.548, corresponding p-value is <0.01 shows
that positive and moderate significant relationship.

e Correlation between Number of reviews and purchase intention is 0.323, corresponding p-value is <0.01
shows that positive and least significant relationship.

o Correlation between Review positiveness and purchase intention is 0.323, corresponding p-value is <0.01
shows that positive and least significant relationship.

o Correlation between Product Advertisement and purchase intention is 0.714, corresponding p-value is <0.01
shows that positive and highly significant relationship.

o Coefficient are calculated between Independent Variable eWOM trust and dependent Purchase intention

Table 5.2.2: Correlation between Independent variable eWOM trust and dependent variable Purchase Intention

Trusting | Trusting Trusting

Intention | Attitude Beliefs

Purchase Intention Pearson Correlation | .483™ 484" .948™

Sig. (2-tailed) <.001 <.001 <.001

e Correlation between trusting Intention and purchase intention is 0.483, corresponding p-value is <0.01 shows
that positive and moderate significant relationship.

o Correlation between trusting Attitude and purchase intention is 0.484, corresponding p-value is <0.01 shows
that positive and moderate significant relationship.

o Correlation between Trusting Beliefs and purchase intention is 0.948, corresponding p-value is <0.01
shows that positive and highly significant relationship.

Table 5.2.2. presents the results of the regression analysis of the first hypothesis Hla, H1b, Hlc, H1d, Hle
which examines whether eWOM source has a positive relationship with the purchase intention. All five
dimensions of eWOM have a positive relationship with purchase intention. General Attitude towards review has
a standard coefficient beta (B) value of 0.437 with significant (t =6.818, p <0.01). Types of reviews has a
standard coefficient beta () value of 0. 548 with significant (t =9.187, p <0.01). Number of Review has a
standard coefficient beta (B) value of 0.323 with significant (t =4.795, p <0.01). The value of t shows that
Number of reviews shows the strong positive relationship with purchase intention. Review Positiveness has a
standard coefficient beta (B) value of 0.323 with significant (t =4.795, p <0.01). Product Advertisement has a
standard coefficient beta (B) value of 0. .714 with significant (t =14.327, p <0.01). The value t shows that
product advertisement has the moderate positive relationship with purchase intention. All three dimensions had
a significant p-value which was less than < 0.01). All five dimension of eWOM had significant value less than
0.01 showed that they have positive relationship with purchase intention.

Table 5.2.3: Regression Analysis

Variable Standardized Coefficients Beta(p) t
General Attitude towards review 437 6.818
Types of reviews 548 0.187
Number of Review 323 4,795
Review Positiveness 323 4,795
Product Advertisement 714 14.327

The value of p < 0.01for all the variables.

Table 5.2.3. present the results of the hypotheses H2a, H2b, H2c, the linear regression was applied consist of 22
dimension of Trusting belief (3), Trusting attitude (4), Trusting Intention (3). Trusting Belief H2a has a standard
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coefficient beta (B) value of 0.948 with significant (t =41.050, p <0.01). hence it lowest affecting factor in
purchase intention. Trusting attitude has a standard coefficient beta (B) value of .484 with significant (t =7.7670,
p <0.01). Trusting Intention has a standard coefficient beta () value of .483 with significant (t =7.734, p <0.01).
All three dimensions of eWOM trust had a significant p-value which was less than < 0.01) showed that they
have positive relationship with purchase intention.

Overall, the quantitative study's findings contributed significantly to the area of eWOM research by utilizing
dual process theory principles and offering insights into the link between eWOM information adoption and
eWOM review credibility in online platforms.

Table 5.2.4.: Regression Analysis of eWOM trust with relation with purchase intention

Variable Standardized Coefficients Beta () t
Trusting Beliefs .948 41.050
Trusting Attitude 484 7.767

Trusting Intention 483 7.734

The value of p < 0.01for all the variables

5. CONCLUSION

Electronic word-of-mouth is described as "any good or negative comment made by potential, existing, or past
consumers about a product or company that is made available to a large number of people and organizations
over the Online" (Hennig-Thurau et al. 2004, 39). eWOM happens when customers trade information online,
and it may be seen in a variety of ways, including user-generated content, online product evaluations, personal
emails, and social media posts. As digital media and new technology advance, eWOM has emerged as a critical
issue in advertising, communication, and marketing research. In today's highly populated area, eWOM s
thought to be more powerful than promotional and media messaging. Because eWOM spread by friends and
family is seen as more trustworthy and credible than marketing ads, establishing good eWOM communications
has been identified as a significant promotional approach. People who engage in eWOM communication have
various motivations that influence their behaviour and perception of eWOM. Previous investigations have
demonstrated that motivation may even alter the frequency with which information is provided or sought.
eWOM is an extremely effective business tool that presents a multitude of chances for companies to enhance
sales by attracting more attention to their product, brand, or service. However, if utilised poorly, it may present
new considerations for businesses. It may adversely impact a company's reputation, reduce revenues, and
ultimately ruin it. so while formulating marketing strategies, companies should consider customers' motivation
to contribute in eWOM. ldentify "social influencers" as well to motivate them to promote positive eWOM
communication and prevent them from spreading negative eWOM about the company's products and services.

6. REFERENCES
1. Alhidari, A. M. (2017). Determinants of Purchase Intention in Saudi Arabia: A Moderating Role of
Gender. British Journal of Economics, Management & Trade, 1-10.

2. Cheung, M. Y., Luo, C., Sia, C. L, & Chen, H. (2009). Credibility of electronic word-of-mouth:
Informational and normative determinants of on-line consumer recommendations. International Journal of
Electronic Commerce, 9-38.

3. Elvira Ismagilova, Y. K. (2017). Electronic Word of mouth in the Marketing Context. Switzerland:
Springer.

4. Fishbein, M., & Ajzen, 1. (1975). Belief, attitude, intention and behavior: An introduction to theory and
research.

5. Gunawan, D. D., & Huarng, K.-H. (2015). “Viral effects of social network and media on consumers’
purchase intention,”. Journal of Business Research, 2237-2241.

6. Jalivand, M. R., & Samiei, N. (2012). The effect of electronic word of mouth on brand image and purchase
Intention: An empirical study in the automobile industry in Iran. Marketing Intelligence & Planning, 30.

7. Jin, X.-L., Cheung, C. M., Lee, M. K., & Chen, H.-P. (2009). “How to keep members using the
information in a computer-supported social network,”. Computers in Human Behavior, 1172-1181.

8. Khwaja, M. G., Mahmood, S., & Zaman, U. (2020). Examining the Effects of eWOM, Trust Inclination,
and Information Adoption on Purchase Intentions in an Accelerated Digital Marketing Context.
Information, 478.

68



International Journal of Advance and Innovative Research -
Volume 9, Issue 2 (111) April — June 2022 ISSN 2394 - 7780

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.
20.

21.

Krishnamurthy, A., & Kumar, S. R. (2018). "Electronic word-of-mouth and the brand image: Exploring the
moderating role of involvement through a consumer expectations lens. Journal of Retailing and Consumer
Services, 149-156.

Li, M., Huang, L., Tan, C.-H., & Wei, K.-K. (2013). “Helpfulness of online product reviews as seen by
consumers: source and content features. International Journal of Electronic Commerce, 101-136.

M. Deutsch, H. G. (1995). A study of normative and informational social influences upon individual
judgment. Journal of Abnormal and Social Psychology, 629-636.

Maya, D. F., Lod, S., & Aam, B. (2021). Mediating effect of brand image and brand trust between eWOM
on smartphone buy interest in Tangerang city. Russian Journal of Agricultural and Socio-Economic
Sciences, 74-80.

Munawar, S., Ahmad, N., & Moinuddin, M. (2021). Impact of eWOM Credibility on Purchase Intention
mediated by eWOM Adoption. KASBIT Business Journal, 84-99.

Park, D.-H., & Lee, J. (2008). eWOM overload and its effect on consumer behavioral intention depending
on consumer involvement. Electronic Commerce Research and Applications, 386-398.

Pratminigsih, S., Astuty, E., & Mardiansyah, V. (2019). The Influence of electronic word of mouth and
Brand Image on Buying Decision. Journal of Advanced Research in Dynamical and Control Systems, 995-
1002.

Wang, Y. (2016). Information Adoption Model, a Review of the Literature. Journal of Economics,
Business and Management, 11.

Weitzl, W. (2016). Measuring Electronic Word of Mouth Effectiveness: Developing and Applying the
Ewom Trust Scale. Germany: Springer.

Ye, N. (2014). “Conceptualization and measurement modeling of consumer’s perceived risk in online
shopping”. Engineering Management, 88-94.

Yin. (2003). Case Study Research: Design and Methods. California: Sage Publications.

Yusuf, A. S., Hussin, A. R., & Busalim, A. (2018). Influence of e-WOM engagement on consumer
purchase intention in social commerce. Journal of Services Marketing, 493-504.

Zhang, X., Wu, Y., & Li, Y. (2019). The Tendency of Trust in A Distrustful Environment: The Mediation
Role of Contextual Perceptions in eWOM. Journal of marketing Development.

69




International Journal of Advance and Innovative Research -
Volume 9, Issue 2 (111) April — June 2022 ISSN 2394 - 7780

FACTOR INFLUENCING THE TAX PLANNING BEHAVIOUR AMONG THE SALARIED
INDIVIDUALS

Mr. Sabir Nasir Mujawar! and Dr. Carolline David?
!Research Scholar, Dhirajlal Talakchand Sankalchand Shah (DTSS) College of Commerce
2Associate Professor, Dhirajlal Talakchand Sankalchand Shah (DTSS) College of Commerce

ABSTRACT

Indian Economy is the world’s 06" largest economy (2021 Nominal GDP) and 03" largest by purchasing
power parity (2021 PPP). Salaried workers are a consistent group of tax paying citizens that give roughly 12%
of overall revenue to a government through income tax. Due to which tax planning has assumed special
importance for salaried individuals. All taxpayers in India have a variety of tax saving choices. These choices
provide a variety of exclusions and deductions that help to reduce the total tax burden. Deductions are provided
from Sections 80C through 80U, and qualifying taxpayers can claim them. Hence it is essential for the
individual tax payer to know all their possible tax regulations and for tax compliance. It is totally legal and, in
fact, a wise option when tax planning is done within the boundaries set by the relevant authorities. However the
salaried individuals are not able to plan their taxes which results in opting for the wrong investment options.
The objective of the study is to determine the level of awareness among the salaried individual on several tax
planning methods offered on professional tax under the income tax act and to identify the factors influencing the
tax planning behaviour of the salaried individuals.

Keywords: Tax Planning, Tax Planning Measure, Factors Influencing Tax planning

1. INTRODUCTION

Tax planning is a lawful method of lowering your yearly tax obligations. It will assist you in making the
greatest possible use of tax exemptions, deductions, and perks in order to reduce your tax liability. It should,
however, be done legally. Tax planning is analysing one's financial status from a tax efficiency standpoint in
order to best plan one's finances. Tax planning is the process of maximising the use of different tax exemptions,
deductions, and perks in order to reduce a taxpayer's tax burden over the course of a financial year. Tax
planning is a lawful approach to reduce income tax payments, but it must be done with caution to ensure that the
taxpayer is not intentionally engaging in it.

Tax planning is the review of one's financial status from the perspective of tax efficiency in order to arrange
one's finances in the most efficient way possible. Tax planning is the process of maximizing the use of different
tax exemptions, deductions, and perks in order to reduce a taxpayer's tax burden over the course of a fiscal year.
Tax planning is a lawful approach to reduce income tax payments, but it must be done with caution to ensure
that the taxpayer is not engaging in tax evasion or avoidance on purpose.

All taxpayers in India have a variety of tax saving choices. These choices provide a variety of exclusions and
deductions that help to reduce the total tax burden. Deductions are provided from Sections 80C through 80U,
and qualifying taxpayers can claim them. These deductions are attributed to the reduced amount of income tax
owing. Other portions of the Income Tax Act of 1961, such as exemptions and tax credits, might help you
decrease your tax responsibilities. It is totally legal and, in fact, a wise option when tax planning is done within
the boundaries set by the relevant authorities. However, employing unscrupulous methods to avoid paying taxes
is prohibited, and you might face penalties. Tax avoidance, evasion, and planning are now all methods for
saving money on taxes. Tax planning is the only legal way to reduce your tax bills among these options. The
government provides several tax-saving possibilities with the goal of lowering a taxpayer's tax burden through
legitimate income tax planning approaches.

2. TAXPLANNING OBJECTIVES:
* To Reduce Tax Liability

* To Minimise Litigation
* To Alleviate the Economy of The Nation
* To Leverage Productivity and Financial Growth

3. REVIEW OF LITERATURE
* Vyas Yagna, Gondaliya Vijay R (2020) studied Tax planning and tax management of salaried individuals:
A study of Bardoli Region. The study aim was to study individuals’ knowledge of tax planning and
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management of salaried individuals. In the study they find that higher-income individuals need professionals
help to manage their tax, but qualified people are having sufficient knowledge for the same.

* Jain (2014) researched to examine investment and Earning Pattern of Working-Women in Ahmadabad.
This research was done to find awareness level and preferred investment tools of working women in
Ahmedabad. In this study data was collected from 250 working women. In this research they find that main
motive behind investing is to fulfil their personal and financial goals.

* Manjunath (2015) According to the study, bank deposits were favoured by salaried class investors above
insurance, post office savings plans, real estate, and mutual funds. Due to the danger involved, only a small
percentage of salaried class investors decided to invest in stocks and bonds. As a result, salaried investors
have tended to invest in long-term assets with the goal of a comfortable retirement, children's marriage,
children's higher education, and a steady return. The survey also discovered that the majority of male
investors are better knowledgeable about tax-advantaged investing opportunities

» Shilpa Vasant Bhide (2013) has studied the extent of tax planning awareness among salaried taxpayers. The
majority of salaried assessees were found to be well-versed in basic tax principles and rules, according to the
survey. According to the report, the majority of salaried taxpayers arrange their taxes without consulting a
professional. The study concluded that adequate tax planning can help salaried persons lower their tax bill.
As a result, the report recommends that tax assessees seek the advice of tax advisors and chartered
accountants in order to make better tax and investment decisions.

4. SIGNIFICANCE OF STUDY:

Tax planning is the process of lowering one's tax liability by making appropriate savings and investment
decisions. Taxpayers typically plan their tax burden only at the conclusion of the fiscal year. As a result, tax
payers are unable to make sound investment decisions in order to reduce their tax burden. The main cause of
this problem is a lack of awareness of taxes rules and difficulties in tax law interpretation, even among educated
assesses. As a result, knowledge of numerous tax-advantaged investment opportunities is also lacking. With this
keep in mind, this study is carried out to find the tax planning strategies taken by salaried tax payers and to
identify the factors influencing the tax planning behaviour of the salaried individuals

5. RESEARCH DESIGN:

5.1. OBJECTIVE OF THE STUDY:

* To determine the level of awareness among the salaried individual on several tax planning methods offered
on professional tax under the income tax act

* To study the measures of tax planning adopted by the salaried individual
* To identify the factors influencing the tax planning behaviour of the salaried individuals.
* To provide necessary suggestions and recommendation

5.2. HYPOTHESIS:
HO1: There is no significant difference between Genders towards awareness of tax planning measure.

HO02: There is no significant difference Economic Status towards awareness of tax planning measure.
HO3: There is no significant difference Age towards awareness of tax planning measure

5.3. RESEARCH METHODOLOGY:
* Primary Data: The primary data of this research has been collected through a well-structured questionnaire,
from the salaried individuals of Mumbai western suburb region.

» Sampling Method: Convenience Sampling

* Sample Size: 100

» Statistical Tool: Percentage, Descriptive Analysis & Chi-square test by Using SPSS Software
» Data Collection Tool: Questionnaire

» Secondary Data: the data is referred from available books, magazine, journals and internet
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6. RESULTS:
6.1. DEMOGRAPHIC ANALYSIS:
Table 6.1: Demographical Profile (N= 100)

Frequency Percent

20-30 73 73.0
Age 31-40 13 13.0
41-50 7 7.0

51&above 7 7.0
Male 61 61.0
Gender Female 39 39.0
Education HSe 10 100
Qualification SSC 15 15.0
Graduate 75 75.0
. Married 24 24.0
Marital Status Unmarried 76 76.0
f i Nuclear 50 50

Type of Family Joint 50 50
Sector Government 18 18.0
Private 82 82.0
Below 250000 53 53.0
250000-500000 26 26.0
Annual Income 500000-750000 12 12.0
750000-1000000 5 5.0

1000000&: above 4 4.0

INFERENCE

The demographic profile of respondents shown in table 1 reveals that 73% of respondents were from the age
group in between 20-30 years, 13% were from 31-40 years, 7% were from 41-50 years and 7% were above 51
years. Out of 100 respondents, almost 61 percent of respondents were male and 39 percent of respondents were
female. As regards to education level, 75% respondents were graduate, 15% were SSC, and 10% were HSC
qualified. The majority of respondent fell into the category of Private Sector. Annual Income wise the majority
of respondent were earned below 2.5 Lac and only 4 % of respondent were earning above 10 lac.

6.2. DESCRIPTIVE ANALYSIS
Table 6.2: Awareness Level of 100 respondents

N Minimum | Maximum | Mean Std. Deviation
Awareness | 100 | 1.00 5.00 3.6928 | .99385
Valid N
(istwise) | 190

INFERENCE

According to the table 2, variables of awareness have mean scores greater than 3.00. (neutral). Awareness value
of mean has 3.6928 and having Std. deviation 0.99385, indicating that the respondents are partially aware and
closely have the moderate level of awareness on various tax planning measures available on professional tax
under the income tax act.

6.3. KMO AND BARTLETT'S TEST
Table 6.3.1: Result of KMO and Bartlett’s Test and Communalities Score

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .854
Approx. Chi-Square 336.459
Bartlett's Test of Sphericity Df 45
Sig. <.001




International Journal of Advance and Innovative Research -
Volume 9, Issue 2 (111) April — June 2022 ISSN 2394 - 7780

INFERENCE

To examine the data's fitness for factor analysis, the results of Kaiser-Meyer-Oklin (KMQO) measures of sample
adequacy and Bartlett's Test of Sphericity were used (Homogeneity of Variance). The findings show that the
KMO measure of sampling adequacy was 0.854, which is more than 0.5, indicating that the data was suitable
for factor analysis. Similarly, the Bartletts Test of Sphericity (<.001) was significant.

Table 6.3.2 : Factors Influencing the Tax Planning behaviour

Minimum | Maximum | Mean | Std. Deviation
Safety of money invested 1 4 3.22 .848
Good returns 1 4 3.17 .783
Loan facility 1 4 2.94 831
Tax benefits 1 4 2.94 .890
Future Prospective 1 4 2.98 .887
Retirement life 1 4 2.94 .897

INFERENCE

According to table 4, which describes the factors influencing the tax planning behaviour of individuals, all
factor determinants have mean scores greater than 2.5 (neutral). As we can see in the above-mentioned table,
money invested is the most important factor which influences the tax planning behaviour of individuals,
consisting of 3.22 and Std. The greatest deviation is 0.848, and it is ranked first. The second major factor is that
individual behaviour is affected by thinking about good returns while tax planning. The mean value and
standard deviation value of good returns are 3.17 and 0.783. The third factor that influences an individual's tax
planning is that they always consider the future in their lives, such as their children's education, owning a home,
and so on. Loan facility, tax benefits, and retirement life are also important factors and have a mean value of
2.94, which reveals that most individuals likely considered this factor while tax planning.

7. HYPOTHESIS TESTING
HO1: There is no significant difference between genders towards awareness of tax planning measure.
Table 7.1: Pearson Chi-Square and Likelihood Ratio Estimates

Value | df. | Asymptotic Significance (2-sided)
Pearson Chi-Square 38.079% | 42 .644
Likelihood Ratio 49.678 | 42 194
Linear-by-Linear Association .000 1 .994
N of Valid Cases 100

INFERENCE

Calculated p-value is 0.644 it is greater than 0.05. Therefore, Chi-Square test is accepted and hence null
hypothesis is accepted: There is no significant difference between genders towards awareness of tax planning
measure.

HO02: There is no significant difference Economic Status towards awareness of tax planning measure.
Table7.2: Pearson Chi-Square and Likelihood Ratio Estimates

Value df | Asymptotic Significance (2-sided)
Pearson Chi-Square 195.838% | 168 .070
Likelihood Ratio 138.559 | 168 .953
Linear-by-Linear Association 941 1 332
N of Valid Cases 100

INFERENCE

Calculated p-value is 0.70 it is greater than 0.05. Therefore, Chi-Square test is accepted and hence null
hypothesis is accepted: There is no significant difference between Economic Status towards awareness of tax
planning measure.

HO3: There is no significant difference Age towards awareness of tax planning measure. Table 7.3:
Pearson Chi-Square and Likelihood Ratio Estimates

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 142.5452 126 149
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Likelihood Ratio 98.432 126 967
Linear-by-Linear Association 1.946 1 163
N of Valid Cases 100

INFERENCE

Calculated p-value is 0.149 it is greater than 0.05. Therefore, Chi-Square test is accepted and hence null
hypothesis is accepted: There is no significant difference between Economic ages towards awareness of tax
planning measure.

8. DISCUSSIONS
1. Awareness value of mean indicates that the respondents are partially aware and closely have the moderate
level of awareness on various tax planning measures available on professional tax under the income tax act.

2. The most important factor which influences the tax planning behaviour of individuals, consisting of safety of
money invested and less risk, followed by thinking about good returns while tax planning. The third factor
that influences an individual's tax planning is that they always consider the future in their lives, such as their
children's education, owning a home, and so on. Loan facility, tax benefits, and retirement life are also
important factors.

3. The study also reveals that there is no variance between Male and Female towards awareness of tax planning
measure.

9. CONCLUSION

Tax planning has a broader perspective and is directly related to what a salaried assesse earns and his tendency
to consume. The difference between the two amounts to savings, and if those savings can be used to avoid
paying taxes, tax planning is effective. The entire procedure is based on interpreting the Income Tax Act in
terms of Revenue for the government and reasonable discretionary income for the taxpayers we desire a
rationalised, streamlined, and simpler A functioning tax system in which an assessed gets assessed but does not
feel abused. Tax planning not only minimises the tax burden but also provides mental gratification. If salaried
assessors use Tax planning methods will enable them to save a significant percentage of their hard-earned
money in a lawful manner way. When the government provides a wide range of options for investing money
based on the measures financial situation and preferences, it is the primary responsibility of every paid assesse
to take advantage of those opportunities and reap the benefits. Knowledge of a few provisions of the Income-
Tax Act is necessary. Thus, tax planning is not difficult and can be accomplished with a certain level of
understanding and effort.
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ABSTRACT

Transparency, openness, and disclosure are attributes to the effective running and governance of a corporate
organization. To get an unfair advantage over others, people connected with the organization obtain sensitive
information and frequently engage in unfair trade which is termed as ‘insider trading’. This is an unethical and
morally reprehensible conduct that can have serious implications. As a result, it is critical to put a stop to these
behaviors on a global scale. Different countries are taking attempts to prevent such acts through policies
around the world. SEC monitors the functioning of the US capital market. This paper is an humble attempt to
understand the Trading laws in United States and SEC’s role in implementing Insider Trading laws in United
States.

Keywords: Insider Trading, Securities Act of 1933, Securities Exchange Act of 1934 , Unpublished Price
Sensitive Information (UPSI), SEC.

INTRODUCTION

Insider Trading is a major issue which is been faced not only in India but also in many developed countries like
United States of America (US). For efficient administration of Insider trading activities it is very much essential
that effective measures and its proper implementation of rules and regulations should be there. Various
countries have already initiated steps to curb insider trading activities by introducing stringent rules and
regulations, periodic disclosures etc. These steps have undoubtedly attempted to address the issues surrounding
insider trading, but there are still gaps. Illegal insider trading is defined as dealing in securities based on
unpublished price sensitive information relating to that particular securities which is in violation of a fiduciary
duty. The company's directors play an important role in determining the company's future. Their decisions can
have an impact on how the stock market reacts to investors. As a result, the board's meetings and decisions are
considered private, so maintaining the information's secrecy until it is made public is critical. Over time, it has
been observed that people associated with the organization obtain sensitive information and frequently engage
in unfair trade in order to gain an unfair advantage over others. As more and more people started dealing in
securities in the global market, people indulging in insider trading activities also arose. Securities and Exchange
Commission (SEC) is an independent federal body which is responsible for implementing securities legislation
of the capital market in US. SEC was established under the Securities Exchange Act, 1934,

What is Insider Trading?

Insider trading is mainly caused due to use of Unpublished Price Sensitive Information (UPSI) for making
illegal profits by dealing in securities. The UPSI is an information which has not been published anywhere and
if any person is in possession of such information, can make use of it to earn illegal profits. Unpublished price-
sensitive information includes any information related to financial, operational, corporate actions, corporate
restructuring etc. Insiders include directors, officers, and employees of a company and related companies,
individuals with some kind of official relationship with a company, professionals or business (e.g., auditors,
consultants, bankers, and brokers), stockholders, government officials, and stock exchange employees, among
others, who have access to confidential, price-sensitive information about the company.

Black’s Law Dictionary defined insider trading as the use of material, non-public information in trading the
shares of a company by a corporate insider or other person who owes a fiduciary duty to the company. This
definition of insider trading, according to the author, is limited to those who have a fiduciary obligation to the
company. In other words, it does not consider situations in which an individual outside a company purchases or
sells corporate securities while in possession of UPSI in a way that does not involve a breach of duty to the
corporation by an insider. In effect, according to Black's Law Dictionary, liability is based on a fiduciary
relationship between the trader and the corporation, excluding tippees and other non-insiders from liability.
Dealing in a corporation's securities on the basis of UPSI is thus known as insider trading. Such UPSI includes
information relating to major mergers and acquisitions, takeovers, any major project plan, contract, buyback of
securities, bonus issues, and other matters that, if made public, would have had a significant impact on the
corporation's stock price.
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OBJECTIVE
1. To understand Insider Trading laws in United States.

2. To study the SEC’s role in implementing Insider Trading laws in United States.

RESEARCH METHODOLOGY
The paper employs secondary data from a number of sources to arrive at findings and conclusion.

Historical Background of Insider Trading Regulations in US:

The U.S