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A STUDY OF STUDENTS’ PERCEPTION FOR ONLINE TEACHING IN GOA DURING COVID -19
PANDEMIC

Mrs. Sona Pangam
Assistant Professor, Narayan Zantye College of Commerce, Bicholim, Goa

ABSTRACT

Educational institutes across the world have closed due to the COVID-19 pandemic. Most educational institutes
have shifted to online learning platforms to keep the academic activities going. However, the questions about
the preparedness, designing and effectiveness of e-learning is still not clearly understood, particularly in state
like Goa, where the technical constraints like suitability of devices and bandwidth availability poses a serious
challenge. The study explores the student’s preferences for various attributes of online classes, which will be
helpful to design effective online learning environment. The results indicated that majority of the respondents
(80%) are ready to opt for online classes to manage the curriculum during this pandemic. Majority of the
students preferred to use smart phone for online learning. The students opined that flexibility and convenience
of online classes makes it attractive option, whereas broadband connectivity issues in rural areas makes it a
challenge for students to make use of online learning initiatives.

Keywords: online learning, perception, readiness, covid -19, Goa.

INTRODUCTION

With the COVID-19 -a novel corona virus disease spreading across the globe, many countries have ordered
closure of all educational institutes. Educational institutions have come to a functional standstill since they had
to protect their students from viral exposures, which are likely in a highly socializing student community. In the
beginning of February 2020, schools only in China and a few other affected countries were closed due to the
proliferating contamination. As on 15th March, colleges and university closures globally due to the COVID-19
has left one in five students out of school. Even though the lockdown and social distancing are the only ways to
slowdown the spread of the COVID-19 by breaking the chain of transmission, closure of educational
institutions has affected large number of students.

As the colleges are shut for an indefinite period, both educational institutions and students are experimenting
with ways to complete their prescribed syllabi in the stipulated time frame in line with the academic calendar.
These measures have certainly caused a degree of inconvenience, but they have also prompted new examples of
educational innovation using digital interventions. Nevertheless, COVID-19 has been a trigger for educational
institutions worldwide to pursue creative approaches in a relatively short notice. During this time, most of the
universities and colleges have shifted to online mode using Blackboard, Microsoft Teams, Zoom, or other
online platforms. The educational institutions in affected areas are seeking stop-gap solutions to continue
teaching, but it is important to note that the learning quality depends on the level of digital access and
efficiency.

Educational institutions in India have also made a transition to online teaching environment soon after Union
Government’s decision to impose nation-wide lock-down for 21 days from 25th March, 2020 which was later
extended for 19 more days. However, the major concern is about the quality of learning which is closely related
with how well the content is designed and executed. Effectiveness of learning also depends on how the content
is curated to online environment and also in understanding and addressing the constraints faced by students. The
study is even more relevant considering that in India the system of online education has never been tried at this
scale and this is like a massive social experiment. Further, in higher education sector, the curriculum of non-
professional colleges gives a lot of importance to nonpractical aspects and adopting it to online platform can
decide the effectiveness. In this line, we have examined students’ perception regarding online education and
various attributes which could make the online learning more effective and successful.

REVIEW OF LITERATURE

Warner et al. (1998) proposed the concept of readiness for online learning in the Australian vocational
education and training sector.(1) the preference of student’s for the way of delivery opposed to face-to-face
classroom instruction; (2) student’s confidence in the utilising the electronic communication for learning which
includes competence and trust in the use of the Internet and computer-based communication; and (3) capability
to engage in autonomous learning.

The concept was further refined by several researchers like McVay, (2000, 2001) who developed a 13-item
instrument which measured student behaviour and attitude as predictors. Subsequently, Smith et al. (2003)
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conducted an exploratory study to validate the McVay’s, (2000) questionnaire for online readiness and came up
with a two-factor structure, “Comfort with e-learning” and “Self-management of learning”. Later, several
studies were taken up for operationalising the concept of readiness for online learning (Evans, (2000);
Smith,(2005))

Consistency in course design (Swan et al. 2000), the capability of the interaction with course instructors to
promote critical thinking ability and information processing (Duffy et al.(1998); Picciano, (2002); Hay et
al.(2004)) rate of interactivity in the online setting (Arbaugh, (2000); Hay et al. (2004)), the extent of
instructional emphasis on learning through interaction

RESEARCH METHODOLOGY

« Participants

UG students from non- professional colleges were chosen as the respondents for this study. The participants
were 300 UG students from different non-professional colleges in Goa. Among them 182 were female and 118
were male.

% Procedure

A structured questionnaire was designed with the help of literature and circulated to students through google
forms with the help of WhatsApp. In this way, responses from a total of 300 students were obtained from
different non-professional colleges across Goa.

DATA ANALYSIS

Data were collected on demographic features, followed by learners’ preferences, perception, advantages,
constraints and suggestions. To analyse and summarize the perception, statements were rated on a five-point
Likert scale (five being most effective and 1 being the least effective). Percentage were calculated for most of
the questions to summarize the data.

+ Technical availability

Various devices preferred by the respondents for attending online classes were Smartphone (60%), laptop
(35%), tablet (5%) and desktop(5%)which clearly suggests that if any organization which wants to develop an
application for the online learning, it has to ensure that the platform is compatible with smartphone. Mobile data
pack was the source of internet for 80 % of the respondents Wi-Fi 20%. Majority of the respondents (65%) said
that WhatsApp was the best way to communicate class updates. However, posting in university website was
5%, Text message 9% and e-mail 21%.

R/

% Structure of online classes

Recorded classes uploaded at the university website /YouTube /any other application was the most preferred
(56%) class format by whereas (25 %) of the respondents preferred live classes that can be recorded, 13 %
opined in favour of live classes and 1 % preferred only reading materials. Majority of the respondents preferring
recorded classes and live classes that can be recorded since it gives them a flexibility in learning. Regarding the
nature of reading materials majority of the respondents (84%) preferred video content supplemented with
reading materials. More than half (53%) of the respondents preferred the instructor to teach using PowerPoint
presentations.

Around 58 % of the learners wanted online classes for twice in a week with 46 % respondents preferring 45
minutes duration for each class. Around 48 % of the respondents desired to spend only two to four hours in a
day for online class and wanted a break of 15 minutes in between the two classes.

R/

+« Addressing the queries

Various methods preferred for clarifying the queries were a platform with option for posting queries (49%),
through live chat (36 %), email to the course instructor (14 %) and WhatsApp (1%). Interestingly, 48 % of the
respondents expect the instructor to clarify them doubts within a day.

R/

+« Plans and criteria for evaluation

Majority of the students preferred quiz (66 %) and assignments (34%) at the end of every class for effective
learning. Around 45% of the respondents felt that one-week time should be given for submitting their
assignments. Surprisingly, 60 % of the respondents wished to attend online exams and around 70 % of the
respondents preferred objective mode of examination rather than descriptive examination.

R/

+ Respondent’s perception towards online learning
The frequency and percentage were calculated for each of the seven statements rated on a scale of five-point
continuum. Results suggested that, there was not much differences in the perception of Graduate towards online
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learning. Around 50 % of the respondents agree with the statement online leaning improves their technical skills
as compared to face-face classes. It also evident that around 60% of respondents are agree with the statement
that online classes are less effective when it comes to communication with the instructor as compared to face-
face classes. On an average 20 to 30 % of the respondents perceive that online and face- face classes are equally
good when it comes to the above criterions.

+« Benefits of Online Learning

Results of the study indicate that flexible schedule and convenience was ranked as the major benefits of the
online learnings. Online education offers students the opportunity to study at their own pace and time of their
convenience. Hence, flexibility and convenience are major drivers behind the demand for online education.

More comfortable environment, enhancing the technical skills, more interaction and greater ability to
concentrate and self-discipline and responsibility were ranked two, three, four and five respectively.

FINDINGS

+ Bottlenecks for online learning

Lack of connectivity was the ranked as the major hindrance in online learning. The situation is even worse for
those from remote areas. The findings highlight the India’s digital divide and lack of equity in access to
uninterrupted internet proving to be a hassle to many students.

The second and third constraints were data limit and data speed which were again the limitations of internet
infrastructure. These give us an insight that if any country wants to move towards online education then as a
pre-requisite it should focus on its internet facilities. Lack of traditional way of direct interactions in classrooms
is also a major concern along with those mentioned above in conducting online classes

+« Factors affecting success of online classes

Majority of the respondents opined that nature of content and infrastructure were the major determinants for
smooth conduct of online classes. The course instructor should spend quality time to design the content which
should be well structured, concise, interactive and relevant. The students should be able to record the classes
such that content can be accessed at any time based on their convenience. Recording will also come in handy
for those students who have internet connectivity issues to live stream the classes.

The online classes will succeed only if all the students have access to internet. Minimum technical requirements
such as internet connectivity, devices and software requirements should be fulfilled for optimal learning
experience. The biggest challenge reported by participants was technological constraints. The concern over
technological constraints was also reflected across all the responses. Lack of access to internet will exclude
some of the learners from the online classes. Slow connections can also make accessing course platforms and
materials frustrating. Online classes will be successful only if internet facility is provided to all by making it
equitable and affordable.

The concern over a lack of community was also expressed by the respondents. It is challenging to build a
comfortable environment for learning or a sense of community in the online environment. It will be important to
think about ways that students and teachers can get to know each other and stay connected. Incompetency of the
instructor was also reflected from the survey. Efforts should be made by the instructor to make classes
interesting and effective so as to sustain the interest of the learner. It is also important to feel comfortable using
a computer and navigating the Internet.

The primary purpose of this study was to examine the preference and perception of students regarding the
online classes. Majority of the respondents preferred online classes to cope up with the curriculum due to
lockdown in the wake of COVID-19 pandemic, whereas 34 % of the respondents suggested suspending the
classes or providing reading materials till the lockdown is lifted. In order to probe into this matter, analysis of
perception of the respondents regarding online classes was required.

Technical proficiency of teachers and learners related to usage of computer and internet is a major factor
determining the effectiveness of online classes. Online classes must engage participants through frequent,
meaningful activities that helps to keep them focussed.

CONCLUSION

With efforts to prevent the spread of the novel coronavirus, the contours of education system are changing with
online education becoming the primary means of instruction. Universities and institutions are shifting to online
platforms to catch up with the curriculum. It may be too early to say how students and teachers will cope with
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online learning as they figure out the constraints, reorient to address them but the perception and readiness of
teachers and students is an important consideration which we have tried to document.

The findings of this study indicated that majority of the students evinced a positive attitude towards online
classes in the wake of COVID 19. The online learning was found to be advantageous as it provided flexibility
and convenience for the learners. Students preferred well-structured content with recorded videos uploaded in
university websites.

They also indicated the need for interactive sessions with quizzes and assignments at the end of each class to
optimise the learning experience. However, most students also reported that online classes could be more
challenging than traditional classroom because of the technological constraints, delayed feedback and inability
of the instructor to handle effectively the Information and Communication Technologies. Therefore, all these
factors should be considered while developing an online course to make it more effective and productive for the
learner. It’s possible that once the COVID-19 pandemic settles down, we may see a continued increase in
education systems using online platforms for study aids, as well as students embracing online education for their
higher learning degree programs. Hence this study will prove useful for
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CRUCIAL EFFECT ON FAMILY OWNED BUSINESS

Subhash Baban Nakhate
Research Scholar, Chatrapati Shivaji Maharaj University, New Mumbai, Maharashtra

ABSTRACT

Either small or large business are owned by family is unknown as a family business. In this family business,
whole control is of only family .Family is from ancientry. There are some merits as well as demerits of this
family business. Family owned business may be defined as business in which two or more family members are
involved and majority of ownership or control within a family. It is old form of business structure, kirana store
and Panwala these are the family owned businesses .In today’s economy family owned businesses are known as
important category of commerce has developed. In family owned businesses family get huge profit. Sometime
time business increase without special skill. Due to own family business relationship with the suppliers is
remained long term. Most of the big companies come under the family owned businesses they are providing
employment as well as help to grow GDP of the nation. these family owned companies gives support to the
government in the time of National calamity but some of the family owned businesses facing the issue like a
different thing among the new generation and old generation

Keywards: Family business, Conflict, Ego, Incomplete Communication, Succession.

INTODUCTION

Businesses are run by in a different types of ownership that are the Sole Proprietorship, Partnership,
Corporation and other types of businesses like Limited Liability Corporation, Franchise, Nonprofit making
organization etc. but everyone is having some advantages and disadvantages. Family owned businesses has
separate importance as family members are also employees in business and may be also shareholders.
Whenever two or more family members are involved in business they are having majority of ownership or
control lies within a family, such businesses is known as family owned business. The family owned businesses
is oldest form of business organization. Farms were an early own family business. In urban area shopkeeper
lives in same premises in which he or she work and family members often helped with the businesses needed.

In India family business practice is since long period with its changing nature and structure over period. India is
enjoying rich and glorious history of family owned business. Family business in India because of bazar system
of ancient times. At the outcome, family business started in India in the form of trading and money lending. It
was in the communities of Jain and Marwari in the Northern India.

Since early, 1980 the academic study of family business as important category of commerce has developed.
Now in days the family owned business is recognized as important participant in the world economy. There are
a number of successful Indian family businesses running over a century. The stories of the companies which
they are running are an inspirational for us to work with vision. They have taken the risk, work hard and run
business successful. Tata group’s founder Jamshedji Tata, established their own family business in 1868 and
still it is in a successful position. TVS, is under the founder ship of T.V. Sundaram, lyengar, since 1911
company is in sound financial position. Aditya Birla group founder Seth Shiv Narayan Birla, since 1857 is in
success in their business status. Khoday Group founder Khoday Eshwara, since 1906 run their businesses.
Kirloskar Group Founder, Lakshmanrao Kirloskar, established their own family business in 1911 and it is
successful in India and outside too. Murugappa Founder is A M Murugappa, established their own family
business in 1900, and it is still in the best revenue earning. Godrej Founder Ardeshir Godrej and Pirojsha
Burjorji Godrej, they established their own business in 1897 and still in sound position etc. As per the
‘Business Today’ Newspaper, Monday, September 9, 2019 family businesses contribute over 70% to Indian’s
GDP by family business network.

In recent study of University, it has been observed that 79% of family owned business incorporates socially
responsible practice into their business. In the family owned business, business is run by owners, who have a
long-term and generation perspective. A family business tends to operate more in formally than other
businesses. Handshake deals are not uncommon and things can get done more quickly .In family owned
business trust based relationship are an important part of how and with whom they do business. Family business
form more long term relationship with suppliers and advisors .There is no meritocracy always at work within
own family business. Family nepotism can lead to underperforming companies. Owned family business making
up an important part of economy .The role of family business is important in connections with this current
economic and regulatory environment.




International Journal of Advance and Innovative Research ISSN 2394 - 7780
Volume 7, Issue 3 (111): July - September, 2020

In India 92% of family business allow family members to work in the business .Women average only 15% on
the board and 13% on management teams in India family business.

Every business organization has set of challenges and problems. A family owned business has not rescue from
this. A family business is commercial organization which is owned by the members of the family from a
common and ancestor. But today's era, the joint family business is degraded due to dispute among the family
members which is cause for partition in business. There are various reason to partition in business, as follow.

e Poor planning:-To business prosperity, family members have to take decision with keeping aside the
emotion extra.

e Undefined Expectation:- While handing over the business to any member of family there should be proper
goal of succession.

e  Poor Communication:- In absence of proper communication among the family members, family business
may close down.

o  Families emotional, financial and physical problems are affecting the family owned business.
e  Family culture is also one of the important aspects for degradation of family owned business.
o  Lack of skill in family members, they cannot participate in business activity.

o  The example of YES Bank, Rana Kapoor and Madhu Kapoor have gone in court for taking family related
ownership matter.

e  The another example of Pankaj Oswal son of Abhey Oswal had taken his mother and brother-in-law to
court over business ownership and control.(News of Economic Times, October 30, 2018)

o  Whenever the conflict arise in family business following stages are there
Peace - Minor Disagreement - Serious Dispute - Destabilizing Conflict — Warfare.

&, WARFARE

3. DESTABILIZING | » Hate
CONFLICT # Intense hastility
» Entrenched
2, SERIQUS ¢ Dogmatic positions  pasitians
DISPUTE » identity attacked » Desire toinjure
+ Aggressive rhetoric B
1. MINOR » Feelings of disrespect o dentification of i

« Permanent da
DISAGREEMENT | & Peronalized attacks ENEMies # Destruction ofm
» Entrenchied # Loss of constructive I
» Diifferent opinions oppasitian siradiins
pasitio s
PEACE o Predictabie esthy + ogtcal ehovior i

debate » Divergent goals

e  There should be trust in family members.
e Vision is different as per the generation.
e Lack of education of financial in children.

There are various sources of conflict in family-owned businesses, as follow
o  Direction for business:- In absence of common shared vision and value often lead to disagreement among
the family members.

e  Decision making:- Due to unclearity in decision making process.

e Roles on Responsibility:- Lack of clarity on the role and responsibilities of individual members conflict
arise.

o Compensation/Benefit:- Rewards and remuneration are most frequent sources of conflict.

e Ownership:- Term of ownership of business is a major responsibility. The term of transfer to the next
generation need to clearly documented and communicated to family members.
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Distribution to non-employee shareholders: - Inequality distribution is invitation to conflict.

Personality Differences:- Family business fail to acknowledge and accommodate difference in personality
of individual.

In laws:- In-laws and spouses have different interest.
Accountability:- Need of accountability as per the expectation.

Succession:- Clear and mutually agreed decision regarding the successor is important to save the family
business from conflict.

Sibling Rivalries:-Rivalries should not be for long period, otherwise conflict take place.

Entry / Exit Rules:- Entry and exit in family business should be on base on merit and not considered to be
birth right.

Communication:- Under infrequent partial communication lead to gap in understanding and create conflict.
Estate Plan :-Estate plant should be cleared by the senior generation ,otherwise invitation to conflict.

Finance:- Financial management is essential among the family otherwise its effect goes on wrong side.

Research objectives

To analyses the problem faced by family own business.
Encourage the family business is owner for critical and lateral thinking through different strategies.
To suggest measures to overcome problems and challenges of family owned businesses.

To create potential successor of their existing family business

LITERATURE REVIEW

A Gulzar and Wongiun Wang(2011) theoretical and corporate background in family business
Website baddymantra.com

Article share buy D.K.Sinha(Article Library) ,Family business in India A historical Perspective . In this
article how the family business came into existence.

Six traits of strong family business by C. Fernandez, Sonny Igbal, J.Ritter and Rene Sadowski, June
18(2019) the study of three years of authors to discover what makes up family gravity.

Tharawat Magazine for family business entrepreneurs (2016) In this literature the economic impact of
family business is reviewed.

Mankani,Rajesh Lalchand (2012)A study of factors contributing to the success and failure of family
managed business .In this research paper researcher identified the major factors ,which makes family
managed business.

Vijay Anand Rao (2011) the strategic management an empirical study for family owned business. In this
research paper aim is to develop successful family business.

Leaver Lindsay (2010) Family Research Report on family own business in India History and present day.

Dr.Shaikh Shahabad Dec.2013, challenges and problems faced by family businesses in India. In this study
succession planning has been given important.

Bharadwaj Shikha, June 2014, Emotional and Family influences in family owned Business, volume 3,
issue 1, June 2014, ISSN2277-7733. In this research paper researcher is emphasize on succession planning.

Michael J. Conway and Stephen Baumgartner (2017), volume 10, isse 2. Family owned businesses. There
are three major pitfalls to avoid when operating family run business. In this article research have shown
that pitfalls should be avoided like failing to documents, Ignoring, Fiduciary, and Responsibility in the
event of dispute failing to plan for future.

RESEARCH METHODOLOGY
In order to achieve the basic research objectives, the researcher has use secondary data .Secondary data is
collected from various journals, magazines, books, research article, government report, website, internet, etc.
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DATA INTERPRETATION ANYLASIS

Research design

The aim of research is to quantify the attitude and practice of family managed business. It would be descriptive
because it measures the impact of their practice. The data will be collected from websites and report of
companies and will be analyzed by using appropriate tools. Therefore research design will be Quantitative
Descriptive.

Sampling method
Types of sampling method-- simple random sampling.

Simple sampling method is adopted for survey. Reason for simple sampling method because of the study is not
homogeneous.

Sample size
Sample size is limited of family owned business. Family managed business of various scale categories. The
objective of research is to study the crucial effect on family owned business.

Research area
The research area is not restricted due to the data collected as a secondary data from any area of India.

Test of hypothesis
The hypothesis will be tested buy the following statistical tools.

Nonparametric
Chi square test

In addition to the above hypothical test the statistical test like simple percentage method .Factor analysis will be
used for analyzing the data.

Secondary analysis will be done by using graphs and diagrams.

FINDING
e Reason for the dispute among the family own business. Each on family business has a different reason.

e New and Old generations thinking about business is different hence, the conflict take place.
e  The Documentation of succession is absence.

o  Family members are supposing as membership in family business is birthright.

e Inequality in risk sharing among the members.

e Incomplete communication among the family members.

CONCLUSION

Owned family business members have to take opportunity to exchange their ideas, skill and culture without
having egos Documentation of succession is a very important to survive the business. Support is to be given to
members for acquiring the business skill, knowledge etc. Owned family business members have to support to
the government by following the rules and regulation.

REFERENCES
o A.Gulzar ,Wonguin.W,(2011),Theoretical background & corporate background examined in family
business.

e D.K.Sinha,Family Business In India A Historical Perspective.
o C.Fernande,Sonny Igbal,J.Ritter,and Rene Sadowski ,(2019),6Triaits of Strong Family Business
e Tharawat Magazine ,(2016),Magazine for family business entreprenuers.

¢ Mankani Rajesh Lalchand, (2012),Astudy of the factors contributing to the success and failure of family
managed business.

e Vijay Anand Rao,(2016),The strategic management an empirical study for familyowned business.
e Leaver Lindsay,(2010),Family Research Report on Family Owned Business.
e Dr.Shaikh.S,(2013),Challenges and problems faced by family business in India.




International Journal of Advance and Innovative Research ISSN 2394 - 7780
Volume 7, Issue 3 (I11): July - September, 2020

e B,Shikha,(2014), Vol.3,Issue 1,Emotional and family influence in family owned business.

e  Website .buddymantra.com

e M.J.Conway,Stephen.B,(2017),Vol.10,Issue 2,Family owned business and three major pitfalls.
e Website.withum.com

o  Website.imd.org

e Website.dwt.com




International Journal of Advance and Innovative Research ISSN 2394 - 7780
Volume 7, Issue 3 (I11): July - September, 2020
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ABSTRACT

Retail businesses are the backbone of India’s economy as they contribute huge share in Indian economy. Retail
businesses support all industries to maintain supply in the market. Moreover, they provide employment to 8% of
the workforce which is approximately 32 million people. This all indicates how retail businesses are important
for India. In this span of lockdown, when everything is fastened, retailers are the one who had suffered from
these hardships, because they do not have enough capacity to sustain for such a long span of time when
business activities are completely stopped. As the income of such businesses is not very high and needs continue
cash flow moreover they have to pay all fixed expenses. These businesses are the backbone of India’s economy
and that’s why India needs to do something very supportive so that India could save its backbone. This research
paper is based on the data which is being collected from various retailers, Wholesalers, small scale producers,
and some secondary sources. The collected data clarifies the ground reality of such businesses. Advice that is
being taken from people engaged in such retail businesses is analyzed and concluded. Such retailers are
engaged in trading of goods and services for many years and have so much practical knowledge and experience
in the same field. Many advice, given by these retailers are based on practical knowledge and experience which
helped in making most possible solutions to the problem which is being faced by all small businesses in the
country. This research paper also briefs about the influence on retailer's life style due to this lockdown
additionally about the changes seen in personal savings of the retailers moreover in the balance sheets of their
businesses.

Keyword: Pandemic, retailer, essential goods, Non essential goods, Lockdown, GDP, disposable income

OBJECTIVE

Covid19 affected more than 150 million people on earth till now. Most of the governments including Indian
government have declared lockdown considering health as priority not the economy however India can not
sustain for so long with lockdown as health is the priority but lockdown can only stop virus not hunger.This
research is being conducted to get the real picture of ground reality about the condition of retailer and small
businessmen, which will also help in making most possible solution to lift up the falling economic condition of
small businesses.

INTRODUCTION

The world is struggling tremendously to cope up with this harsh situation of COVID 19. Although India and its
government making every possible effort to keep the country safe from this rapidly spreading deadly virus.
Among the efforts to prevent COVID 19, the lockdown has been the major step taken by the Government of
India, which means everything needs to shut down and all the businesses are supposed to shut their every
activity except essential goods. This lockdown has affected all the sectors and has a huge negative impact on the
economy of India. Large scale businesses are able to survive due to their huge money power but on the other
hand, retail businesses are in trouble as they are dependent on regular cash flow and do not have enough capital
with them to sustain for long and now retailers are struggling for their survival. As of now many retail firms are
collapsed and facing losses instead of profit.

RESEARCH METHODOLOGY

Initials have been collected through the systematic sampling method considering the sample size of 100 which
includes various retailers and small producers engaged in various types of business activities like Electrical,
Grocery, Clothing, Jewellery, auto parts, transportation, etc. Some figures and supportive data is being taken
from secondary sources like newspapers, Articles, and other research papers.

ANALYSIS

The retail sector accounts for 10% of the total Gross domestic product which is 320.2 billion dollars (approx.).
The retail sector is contributed by merchandise retail like grocery, jewellery, fashion, electronics, home
improvement, etc. This retail sector further divided into essential and non-essential goods. Essential goods
have a major share of 70% of 10% of GDP which is worth 224.14 Billion dollars (approx.) and non-essential
goods account for the remaining 30% which is worth for 96.06 Billion Dollar.
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GDP Share Retail sector
= Non essential goods (30%4)
= Retail sector (48%) = Other sactors (52%) » Essential goods (70%)

The lockdown mostly affected the sector engaged in non-essential goods as all such businesses were
completely closed for 30-60 days. As per the data collected through the survey, non-essential retail
businesses have lost a huge share of their turnover aggregate which is approx 44.1% of their yearly turnover.
As the peak season was commenced for many sorts of products like clothes, jewellery, furniture,
automobile, etc because this was the time of wedding season, Navratri and the holy month of Ramazan , on
the other hand It was also the peak season for the electric market because of the high demand for products
like Fan, Cooler, AC, etc . This yearly loss shares 1.32% of India’s GDP which worth approx. 42.362
Billion dollars. The news of some relief is that, till now no possibility of yearly loss is being recorded by
any of the samples, but all the retailers engaged in selling non-essential goods have expected the heavy
downfall in their yearly profit which is approx 48.1%. The survey reported that there was no change in fixed
expenses like all retailers were liable to pay basic electricity bill even without using it because they are
registered as a commercial meter user moreover all retailers are liable to pay staff salary and the property
rent even in the situation of zero cash flow and this is the reason why the percentage downfall in profit is
higher than that of turnover.

Among all the dark sides of the problem, there is a brighter side as some businesses have recorded rapid
growth and has a major part in the retail sector. Businesses dealing with essential goods have shown growth
as per the data collected. Businesses those are dealing with medicines, food, grocery , sanitizing material,
etc have grown rapidly because people purchased the product in bulk due to panic situation created because
of pandemic which resulted in a higher rate of consumption and gave a great opportunity to essential goods
retailers. The aggregate growth expected around 12.5% in their turnover which is worth 28.017 billion
dollars and around 15% growth in their annual profit. These all figures are being expected as per data
collected as of now but on the other hand, there is an expectation of getting aggregate positive growth in the
economy.

Expected changes in profit and turnover (In % )
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Some sources of government and media claim that India will get the monsoon at the appropriate time this
year. If the rainy season will come on time and if proper rainfall happens, this will help the farmers to grow a
good crops and will make them able to have high consumption which will boost up the market demand in the
next blooming period of Diwali which will create new opportunities to retailer to cover all the losses and pay
back the business and personal loans.

CALCULATION

Description Formula Values
GDP19-20 = 3.202 Trillion dollar
Retail sector accounts for | 3202/100X10 = 320.2 billion dollar
48% of GDP
Non essential Goods 30% of | 320.2/100X30 = 96.06 billion dollar
Retail sector
Essential Goods 320.2/100X70 = 224.14 billion dollar
LITERATURE REVIEW
Quartz India

By Manvi Kapoor
Over 80% of India’s small businesses expect to scale down, shut shop, or sell-off in six months
April 27, 2020

Review:- This literature has shown the expected parameter in good form of writing but lacks in proper
ground-level reality

Economictimes
By Shashwat Mohanty & Madhvi Sally, ET Bureau
May 13, 2020

Lockdown or not, 20% of India’s retail to shut shop:- Economic times published online article contains detailed
analyzed data collected from Delhi based market with a sample which explains the situation in Delhi where
retailers are paying heavy rents but this data shunned situation in small cities which shares major part in the
retail sector of India and that’s why it is wrong to claim that 20% of retailers going to shut their business.

SOLUTION OF THE PROBLEM

Such a pandemic situation is never seen for many years before so it is difficult to get some full proof
solution, but it is possible to find the solution with a high probability of success by analyzing and
summarizing the views of everyone altogether. This research has collected the idea to solve the problems
from many of the businessmen, B-school faculty, and students which helped in drawing up some solutions.

This situation can be controlled only by increasing consumption which will be possible only by the
disposable income of individuals. The government should make decisions so that everyone can have high-
level disposable income, this could be possible by tax relief and subsidies and on the other hand, RBI should
advise or order banks to give relief of interest on the loan for few months against which government can
allow bank for not giving interest on deposits for the same period.

The government can also help businesses by restricting outside traders to deal in the local region and can
help businesses by reducing export tax, road tax, basic electricity charges on the commercial meter, and by
providing loans for a year or two without interest. This all will help businesses additionally support normal
people to have more disposable income in their hand and will boost up the consumption, On the other hand,
the government will be able to fill their treasure again by the Revenue generated through Goods and Service
Tax because with the increase in consumption, the GST collection will be very high. The Indian government
needs to do all this with the quick reaction which may help the economy to get a high growth rate once
again.

CONCLUSION

The whole world is making the best possible efforts to get some permanent solution until this problem gets
completely solved, but while fighting against the Coronavirus , people and the government should
understand that this virus is not the only thing that takes lives but hunger too and this can't be ignored.
Lockdown could be a solution to stop the virus from spreading, but can't feed the empty stomach of millions
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who depend upon daily wages and retail businesses. The reason for hunger is enough to encourage the
government to put all such possible efforts to fight against hunger and job loss which gave rise to many
more other problems faced by the whole world. This research paper is being made with the aim to deliver
the views and thoughts of India’s retailers to the government of India..
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ABSTRACT

Banking sector is the backbone of any economy, and is the pre-requisite to support a vibrant and growing
financial system. Indian banking is the significant component of the Indian financial system where
approximately 80% of the funds in the financial system are routed through a variety of financial instruments
and employing the same in mass production and consumption activities shall not be undermined. It plays a
crucial role in economic development of the nation. The success of a mammoth banking system, depends on the
customer satisfaction that the commitments of the banking system create in course of their business.

It is imperative on banking industry to focus on fulfilling their customer’s expectations. Today the banks are not
only confined to provide traditional services of accepting deposits and lending loans, they are providing variety
of services such as Home Banking, Mutual Funds, Demat Accounts, Gold Schemes, Insurance facilities, Internet
Banking, Mobile Banking, EFT, Cash Deposit Machines, ATM’s, Debit and Credit Cards, Tele Banking etc., All
these services offered by the banks can be utilized by the customers only when they are made aware of these
services. The banker and customer have to know about one another. The banker has to understand the
customer’s needs and in the same way the customers should know about the various services offered by the
banks. Increased level of awareness among the customers leads to increased preferences. Therefore there is a
need to investigate the level of awareness among the bank customers. Hence in the present study an attempt is
made to know to what extent the customers of various Public and Private Sector banks are aware of the
different services offered by both the banks. The study reveals that, the customers of both Public and Private
Sector banks are Highly aware about Savings Deposits and are least aware about Foreign Exchange Currency
Services, Discounting of bills and Demat account services. Hence it is suggested to both the banks to create
more and more awareness about these services to the customers in the study area.

Keywords: Customer, Satisfaction, Services, Awareness, Technology, Banks

INTRODUCTION

Customer satisfaction is a major function that every banking industry need to take care of. The success of
banking sector totally depends on fulfilling the expectations of the customers. There are various variety of
substitute goods available in the market for any product, in the same way in banking industry also there are
variety of banks offering various variety of banking services to the customers. In such a situation, there is every
chance that a customer who is loyal to any particular bank can shift his preference to another bank tomorrow.
Hence the banks are facing challenges to understand the mindset of their clients due to often changing
preferences and expectations of the customers. The banks also rarely evaluate customer expectations. The
perception of the customers has drastically changed due to emergence of new products and services. Therefore,
it is the customer service that facilitates optimum customer satisfaction through delivery of marketing mix as
per the expectations of the customers.

It is imperative on banking industry to focus on fulfilling their customer’s expectations. It is highly essential for
the banks to mainly understand the mindset and analyze the behavior of its customers so that they will be able to
fulfill the demand and also frame effective strategies for the betterment of customer satisfaction.

After the globalization and liberalization, unlike all other industries, the banking industry underwent a sea
changes and as a result of it, many new banks came into existence brining variety of products and services to its
customers. Today the banks are not only confined to provide traditional services of accepting deposits and
lending loans, they are providing variety of services such as Home Banking, Mutual Funds, Demat Accounts,
Gold Schemes, Insurance facilities, Internet Banking, Mobile Banking, EFT, Cash Deposit Machines, ATM’s,
Debit and Credit Cards, Tele Banking etc., All these services offered by the banks can be utilized by the
customers only when they are made aware of these services. The banker and customer have to know about one
another. The banker has to understand the customer’s needs and in the same way the customers should know
about the various services offered by the banks. Increased level of awareness among the customers leads to
increased preferences. Therefore there is a need to investigate the level of awareness among the bank customers.
Hence in the present study an attempt is made to know to what extent the customers of various Public and
Private Sector banks are aware of the different services offered by both the banks.
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REVIEW OF LITERATURE

M.E. Doddaraju (2013) conducted a study on “A Study on Customer Satisfaction towards Public and Private
Sector Banking Services (with special Reference to Anantapur District of Andrapradesh”)- Study the banking
services and customer satisfaction level and also to know the service of the banks. Through his research he has
found that the satisfaction level of customers with regards to courtesy shown by bank staff at the counter is very
low in Public Sector Banks. He suggests that the Public Sector Banks should pay special attention to Human
Resource Development by giving timely training to the employees. He has also found that the Public Sector
Banks are ragging behind in providing physical amenities like parking, seating arrangement, drinking water, etc
and also they are one step behind in promotional activities also. Hence the author gives suggestions to Public
Sector Banks to improve themselves in these areas.

Dr. K. Alagarsamy and Dr. S. Wilson [2013] conducted a survey on “A Study on Customer Behaviour
towards Banking Services with special reference to Public Sector Banks in Sivagangal District”- Asia Pacific
Journal of Marketing and Managmenet review, Vol. 2(2), ISSN 2319-2836. The objective of the author was to
analyze the recent inventions in banking and its repercussions on the quality of customer services and also to
analyze the problems faced by customers in banking transactions. The researcher has focus that too many high
technological inventions may sometimes mislead the customers and create confusions. Hence the researches
suggest that the banks must educate the employees for the banking activities and process and also communicate
about them to customers. He has also suggested that the Public Sector Banks should provide more quick
services in order to retain its customers.

Shailesh Limbad [2013] Studied the “Customer’s Perception towards Banking Services” A research Report on
Indian Public Sector Banks”- Acta Universitatis Danubius, Vol.9, no.5. The author aims to measure the
customer satisfaction and to identify the shortyare areas for improving the services of Public Sector Banks. Here
the author has recommended that the Public Sector Banks should focus more on attracting the customers who
are looking for economic benefits. The banks should take economic decisions like service charges as per the
income level of majority of customers.

MS Linda Mary Simon [2012] conducted a research on “A stidy on customer perception towards services
provided by Public Sector Bank and Private Sector Bank and Private Sector Bank in Combatore Region”-
Paripex Indian Journal of Research, vol.1. This study reveals that Private Bank is providing better services to its
customers than the Public Sector Bank. It is evident that Public Sector banks have a strong presence in the
market, but in recent times they are facing stiff competition from Private Sector Banks in the range and quality
of Services offered.

Surbhi Singh and Renu Arora [2011] Presented a paper on “A comparative study of banking services and
customer satisfaction in Public, Private and Foreign Banks of Delhi”. This study shows that the customers of
Private and Foreign Banks were not satisfied with high charges, accessibility and communication.

Edwin M. & Fathima S [2011] conducted “A study on the impact of service quality and customer satisfaction
in Commercial Banks”. This study shows that there is close link between the customer’s perception on the
service quality factor and customer satisfaction. If further showed that the impact of the service quality factor on
customer satisfaction is unique. It brought the suggestion that bank managers hare to formulate appropriate
marketing to satisfy their customers.

Naveen Kumar and V.K. Gangal [2011] examined customer satisfaction in new generation banks showing
customers expectations increasing rapidly in the banking industry of India. New customers looked the best
services at a reasonable price. The result revealed that, the majority of Indian Banks were not very diversified in
terms of the product and services they offer. Further, it suggests that in the competitive banking industry, banks
have to implement strategic focus customer satisfying aspects for retaining as many customers as possible.

OBJECTIVES OF THE STUDY
1) To examine the awareness level of customer services(General services) provided by Public and Private
Sector banks.

2) To offer suggestions to improve the quality of banking services of Public and Private Sector Banks.

RESEARCH METHODOLOGY (DATA SOURCE ,COLLECTION AND ANALYSIS OF THE DATA):

The Present Study is based on both primary and secondary data. The primary data has been obtained through
conducting personal interviews with the sample customers selected from all Six Talukas of Bagalkot District. In
all Six Talukas, both Public and Private Sector Bank Customers were interviewed using self designed
questionnaire. The questionnaire was designed to examine the awareness level of customer services provided by
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public and private sector banks. A five point likert scale was used to collect the data on the extent of awareness
of various services offered by both the banks. The secondary data was collected from official records of banks,
RBI Reports, Periodicals, Articles, VVarious Books, Journals and Websites.

For the purpose of analyzing the extent of awareness of the customers, Average scores (Median scores) and
percentages were used and to know the difference in the perception of public and private sector bank customers,
Mann Whitney U test( Non-Parametric t-test) was used. The Statistical software namely SPSS 15.0, and R-
studio were used for the analysis of the data and Microsoft word and Excel have been used to generate graphs,

tables etc.

DATA ANALYIS:

Table: The extent of awareness of various services offered by the public and private sector banks
(General Services).

Public Bank Private Bank Result

Services To To . Very Aver To To . Very Ave Mann
provided large | some el;('ttetlnet little AvL\J/Qre Scofge large | some el;('ttetlnet little avbje?re Scorarté;e Whitney
by bank extent | extent extent extent | extent extent u test(z)
Savings 158 | 116 | 32 17 7 126 | 78 3 13 G PR
deposits @2) | casy | ©6) | 61 | @8 | 20 | @rs) | @4 | @w2s | we | 5y | 20 | 052
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Overall customer awareness level:

Public bank(Weighted Mean score =3.0)-> Little extent.
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Private bank(Weighted Mean score =3.0)-> Little extent.

Graphical representation of the extent of awareness of various services offered by public and private
sector banks
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INTERPRETATION

The above table and bar plots shows the statistical analysis of the respondents of the study area with respect to
their extent of awareness level of various general services provided by the public and private sector banks in the
area under study. An important aspect revealed from the analysis is that the customers of both public and private
sector banks are not aware about any of the general services to large extent. The average score against none of
the variable (service) is ranked 1. Further it is also noticed that, the average scores for most of the variables is
same between public and private sector banks. The average score for services such as savings deposits, current
deposits, fixed deposits, loan facilities, collection and payment of credit instruments, bank guarantee, locker
facility, nomination facility, insurance facility is 2. In both public and private sector banks. It means that more
than 50% of the respondents are aware about these services to some extent. Further the average score for
services such as Recurring Deposits, Overdraft, Consultancy, Home Banking, Priority Banking, Closure of
Account facility, No frills account services, Mutual funds, Government pension schemes, Gold Schemes is 3 in

17




International Journal of Advance and Innovative Research ISSN 2394 - 7780
Volume 7, Issue 3 (I11): July - September, 2020

both public and private sector banks. It means that more than 50% of the respondents are aware about these
services to little extent.

Further there is a slight difference in the extent of awareness level of public and private bank respondents about
few of the services. The average score of services such as discounting of bills, Foreign Exchange currency and
Demant Account in public sector banks is 4. It means that more than 50% of the respondents of public bank are
having least aware about there 3 services. (Discounting of bills, Foreign Exchange Currency and Demat
Account). In the contrary in private sector banks, the average score for the services, Discounting of Bills and
Demat Account is 3. It means that more than 50% of the private bank customers are having little awareness
regarding these two services. And the average score for the variable, Foreign Exchange Currency is 5. Which
means that more than 50% of the private bank respondents are completely unaware about this service.

The overall average score for the awareness level of customers of both public and private sector banks is 3.
Hence it can be concluded that more than 50% of the customers of both the banks express a similar kind of
opinion about the various banking services and they are awre of these services to little extent only. Hence both
public banks and private banks need to create more and more awareness about these services. Both the sectors
must concentrate more and more on advertising and creating awareness about Foreign Exchange Services,
Discounting of Bills and Demat Account Services provided by the banks. Majority of the customers are almost
unaware about these services.

To know the difference in the awareness level of customer services provided by the public and private sector
banks, Mann Whitney U test (Non Parametric t — test) was done. The test revealed significance only for the
variable priority banking which means that there is a significant difference in the awareness level of customer
services provided by public and private sector banks with respect to priority banking variables. For all the
remaining variables it was found non-significant which means that there is no significant difference in the
awareness level of customer (General) services provided by public and private sector banks.

MAJOR FINDINGS OF THE STUDY

1) The study reveals that, more than 50% of customers both public and private banks are having High Level of
awareness about the following General Services (Mean score 2). They are:- Savings Deposits, Current
Deposits, Fixed Deposits, Loan Facility, Collection and Payment of Credit Instruments, Bank Guarantee,
Locker Facility, Nomination Facility and Insurance Facility.

2)The study also reveals that, more than 50% of the customers of both the banks have ‘Little Awareness’ mean
score 3 about the following general services. They are:- Recurring Deposits, Overdraft, Consultancy, Home
Banking, Priority Banking, Closure of Account Facility, No frills Account Services, Mutual Funds, Government
Pension Schemes, Gold Schemes.

3)It is witnessed that more than 50% of the customers of both the banks are having ‘Very Little’
awareness/unaware (Means 4 and 5 score) about the following services:-

» Discounting of Bills | >  Foreign Exchange Currency | > Demat Account

4) It is revealed that, among the public sector banks, maximum number (47.1%) of customers are highly aware
about savings deposits about 36.1% of customers are moderately aware about current deposits, about 22.6% of
customers are less aware about closure of account facility, almost 18.8% of customers are very less aware about
consultancy services and majority (47.7%) of customers are completely unaware about Foreign Exchange
Currency Services.

5) It is also revealed that, among the Private Sector Banks, maximum (47.5%) of customers are highly aware
about savings deposits, about 36.2% of customers are moderately aware about loan facilities, about 25.6% of
customers are less aware about Recurring Deposits, almost 16.2% of customers are very less aware about o
Frills Account facilities and majority (50.5%) of customers are completely unaware about Foreign Exchange
Currency Services.

6) It is observed that, the customers of both Public and Private Sector banks are Highly aware about Savings
Deposits and are least aware about Foreign Exchange Currency Services.

7) It is observed that, overall awareness level of customers of both the banks with respect to General Services is
moderate (Mean Score 3).
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CONCLUSION

It is noticed that, majority of customers are unaware about discounting of bills, Foreign Exchange Currency and
Demat Account services offered by the banks. In this modern era, many of the customers may come across
moving abroad and hence the knowledge about foreign exchange currency is most essential. Similarly,
nowadays the share markets are gaining more importance and have become a source of income to most of the
people. Hence it is essential to know about the Demat account services offered by the banks for carrying out
hazel free share market operations. Hence it is advised to both the banks to create more and more awareness
about these services to the customers in the study area.
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ABSTRACT

The aim of this paper is to develop a better understanding of the relationship between Process and Customer
Satisfaction in the aviation industry. A second purpose of this paper is to formulate and implement strategy that
can be replicated in other sectors as well. The study is conducted in major metropolitan cities of India and data
is collected from 413 flyers who have either flown frequently or infrequently via any domestic airline. Their
responses were collected via a structured survey questionnaire. Smart PLS is used to analyze the data and test
the hypothesis. Overall analysis show that Process as a critical success factor of CRM has a positive and
significant impact on Transaction specific customer satisfaction as well as overall customer satisfaction for all
flyers.

Research Limitation: The data is collected from India and covers two major constructs. Also this paper focus on
Process as a major CRM critical success factor on enhancing customer satisfaction

Keywords: Customer satisfaction, Process, CRM, People, Technology

INTRODUCTION

The three fundamental resource of CRM strategy is Process. CRM helps company become profitable by
enhancing the overall Customer Satisfaction. (Safari et. al 2016, Navimipour & Sultani 2016). These are better
known as CRM success factors (Badwan, J. J., Al Shobaki, M. J., Abu-Naser, S. S., & Abu Amuna, Y. M.
2017) which means by understanding and implementing these CRM success factors a company can achieve
greater productivity and cost-efficacy in the long term.

This paper specifically focuses on understanding Process as a major contributor of increased Customer
Satisfaction.

INDIAN AVIATION SECTOR

Indian aviation sector is the third largest growing aviation sector in the world. It is unfortunate that aviation
industry hugely depends on foreign imports of jet fuel which raises the cost and eventually aviation sector is
barely profitable. In such a state of tight competition where the only way to for an airline to survive is to
enhance their customer’s satisfaction levels so that they keep coming back the same airline again and again.
This way the firm can engage in cross sell and higher selling as well.

DEFINING CONSTRUCTS

Process

Process plays an important role in conducting a smooth flying experience for customers over the years.
Especially when it comes to a service industry, Process become all the more important in improving the overall
efficiency of the system (Pee, L. G., & Kankanhalli, A. (2009).

Ranki, M. (2019) concludes that in order to successfully implement the process at a particular organization it is
important to have a deeper insights of Process and measure its impact on customer satisfaction to begin with.

The construct “Process” is measured with the help of 10 statements researched from previous literature review
(Rahimi, R. (2017).

The domestic airline has convenient flight schedules Process
The aircraft has comfortable interiors Process
The airline has comfortable lounges Process
The promises made in advertisement campaigns are kept Process
The flight departs and arrives on time Process
Consistent ground services Process
Consistent in-flight services Process
The airline offers additional services (e.g. accommodation, car hire services) | Process
The airline has sufficient check-in services Process
Low prices of tickets Process

Table 1: Dimensions of Process
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Customer Satisfaction

Beerli,2004 defines customer Satisfaction as the aggregate evaluation of the total purchase and consumption
focusing on the service performance compared with pre-purchase expectations over time. Customer satisfaction
is critical for al firms because it has a positive effect on firm profitability (Levesque and McDougall,1996). It
goes without saying that satisfied customers buy more and more products over a period of time, are less price
sensitive and engage with the organization at every and different levels at different points in time
(Zineldin,2000).

Bodet,G. (2008) defined Customer satisfaction of two types namely Transaction specific(TS) and Overall
satisfaction(OS). It is measured with the help of statements in our research.

Transaction specific statements
1. I am satisfied with my decision to avail the services of my preferred airline last time

2. My choice to come to airline each time is a wise one.

Overall Satisfaction
1. I am satisfied with my decision to avail the services of my preferred airline each time | come

2. My choice to come to airline last time was a wise one.

Research Objectives
1. There is a significant positive relationship between Process and Customer Satisfaction

2. To study inter-relational impact of various dimensions of People and dimensions of Customer Satisfaction

RESEARCH METHODOLOGY

For this research we undertook the survey of 543 respondents who are a mix of infrequent and frequent travelers
by at least one airline in India in the last 2 years. Study results are then compiled and missing values are omitted
and we are left with 413 respondents whose answers we measured on a 7 point Likert scale. Their answers were
then coded aptly and the software SmartPLS is used to analyze the test results. Before running the software. We
also undertook the normality and Validity values which were found to be significant hence we proceeded
further.

Process_2

i

0.647 CustomerS...
Process_4 . \ 0.915

0.694 __

0.644
Process_5 o M

063/ a1

[Vl PROCESS Customer ~
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Process_9

Table 2 shows total effect of Process on Customer satisfaction

Process
Reliability Statistics
Cronbach's
Alpha
Based on
Cronbach's | Standardize M of
Alpha d ltems ltems
843 858 10

Table 3 shows Reliability statistics
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Cronach Alpha for Process is calculated in SPSS and is found to be above 0.843 which is greater than 0.7 hence

this is acceptable study.

Total Effects

Customer Satisfaction

PROCESS

Customer Satisfaction

PROCESS

0.749

Quality Criteria

Table 4 shows Total effect

R Square
R Square R Square Adjusted
Customer Satisfaction 0.561 0.560
f Square
Customer Satisfaction PROCESS
Customer Satisfaction
PROCESS 1277

Table 5 shows the quality criteria

R square is above 0.5 which means that our model has a good explanatory power. F square is also another value
to denote that our model has explanatory strength. Here it is 12.77% hence our model is significantly

moderately powerful (Hair et al,2013)

Cot Rl oVl
(i s ok (ot Rl iy AV Excd ()
Citng Slfain I8 I8 I8 I
PROCES I I8 I8 W
Table 6 shows Construct Reliability
Discriminant Validity

Table 7 shows Fornell-Larcker criteria

Our model satisfies the Fornell-Lacrcker criteria of Discriminant Validity since the amount of variance captured
by the construct is greater than the variance shared by other constructs (Hair et al,2013)

Model Fit

Fil Summary

Saturated Modal Estimated Model
SRMR 0.074 0.074
d_ULS 0198 01498
4.6 0.110 0.110
Chi-Square 293450 253450
NFI 0.B50 0.BG0

Table 8 shows Model Fit
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Our model is found to be significant where SRMR values must be more than 0.07 and NFI values must be more
than 0.8.in our model RMR values are 0.07 and NFI value is 0.86 hence our model has goodness of fit.

Customer Satisfaction

Table 8: Hypothesis

Since the P values come out to be significant hence we reject our null hypothesis and accept the alternate
hypothesis which is that Process does have a significant and positive impact of customer satisfaction.

Also, it is aptly accepted that better the Processes better are the Transaction specific satisfaction and overall
satisfaction.

Implications

Through my research papers | have advanced the existing repository of literature. Through the conduct of my
research it can be said that since successful implementation of Process can lead to attaining competitive edge for
firms and in the long run it can enhance profitability which is the ultimate goal of any organization.

Managers and practitioners after understanding the complete process of setting up an efficient ecosystem for
creating a smooth experience of customers can reap in benefits. This paper has proposed a conceptual
framework with important constructs in marketing namely Process and Customer satisfaction. There is a greater
need of implementation and evaluation of the strategy in a high stress sector such a aviation which is tightly
bound by exorbitant prices of jet fuel and its over dependency on oil exporting countries, hence in order to
survive in this hyper-competitive market and to be profitable it is important to keep their customers happy and
satisfied for them to fly with them back and forth.

BIBLIOGRAPHY

o Safari, M., & Safahani, N. (2015). An empirical model to explain the effects of electronic customer
relationship management on customer e-satisfaction and e-loyalty: Evidence from Iranian service shopping
websites. The Journal of Internet Banking and Commerce.

e  Abu Amuna, Y. M., Al Shobaki, M. J., Abu-Naser, S. S., & Badwan, J. J. (2017). Understanding Critical
Variables for Customer Relationship Management in Higher Education Institution from Employees
Perspective.

e Pee, L. G, & Kankanhalli, A. (2009). A model of organisational knowledge management maturity based
on people, process, and technology. Journal of information & knowledge management, 8(02), 79-99.

e Badwan, J. J., Al Shobaki, M. J., Abu-Naser, S. S., & Abu Amuna, Y. M. (2017). Adopting technology for
customer relationship management in higher educational institutions.

e Ranki, M. (2019). People, Process and Technology in CRM Implementation.

o Park, J. W., Robertson, R., & Wu, C. L. (2004). The effect of airline service quality on passengers’
behavioural intentions: a Korean case study. Journal of Air Transport Management, 10(6), 435-439.

e Hussain, R., Al Nasser, A., & Hussain, Y. K. (2015). Service quality and customer satisfaction of a UAE-
based airline: An empirical investigation. Journal of Air Transport Management, 42, 167-175.

e Wongleedee, K. (2017). Customer satisfaction in the airlines industry: comparison between low-cost and
full service airlines. Axkmyanvni npobnemu exonomiru, (1), 218-222.

e  Zineldin, M. (2006). The royalty of loyalty: CRM, quality and retention. Journal of consumer marketing.

o Levesque, T., & McDougall, G. H. (1996). Determinants of customer satisfaction in retail
banking. International journal of bank marketing.

23




International Journal of Advance and Innovative Research ISSN 2394 - 7780
Volume 7, Issue 3 (I11): July - September, 2020

o Wong, K. K. K. (2013). Partial least squares structural equation modeling (PLS-SEM) techniques using
SmartPLS. Marketing Bulletin, 24(1), 1-32.

e Rahimi, R. (2017). Customer relationship management (people, process and technology) and organisational
culture in hotels: Which traits matter?. International Journal of Contemporary Hospitality
Management, 29(5), 1380-1402.

e Anderson, R. E., & Srinivasan, S. S. (2003). E-satisfaction and e-loyalty: A contingency
framework. Psychology & marketing, 20(2), 123-138.

e Bodet, G. (2008). Customer satisfaction and loyalty in service: Two concepts, four constructs, several
relationships. Journal of retailing and consumer services, 15(3), 156-162.

24




International Journal of Advance and Innovative Research ISSN 2394 - 7780
Volume 7, Issue 3 (I11): July - September, 2020

A STUDY ON CUSTOMER PREFERENCE TOWARDS FOOD DELIVERY APPLICATIONS

Swothi S, Tracy George Bertle and Dr. Shehnaz S. R
Research Scholar, Department of Commerce, Govt. Arts College, Thycaud, Thiruvananthapuram, Kerala
Assistant Professor, Department of Commerce, All Saints College, Thiruvananthapuram, Kerala
Assistant Professor, Department of Commerce, T.K.M College of Arts & Science, Kollam, Kerala

ABSTRACT

Today roads of Thiruvananthapuram cityis filled with two wheelers of Zomato,Swiggy, Uber eats etc.This
indeed is showing the trend that is set by the online food delivery applications which is making a imperative
landmark in the food and beverage industry. The tremendous expansion of internet usage among people of
Kerala, paved way for many online business enterprises to grow. As the lifestyle of people has changed a lot, a
large number of people are depending on restaurant food, this surely offers a more prospective market for
online food delivery applications if they offer services knowing the preferences of customers. This paper
spotlights on the consumer preference towards online food delivery applications and also examines the
problems faced by consumers while ordering food through these applications. For the purpose of the study both
primary and secondary data was used. Primary data was collected using questionnaire from 50 respondents in
Thiruvananthapuram district on convenient basis. Questionnaire was made using google doc. And the link was
send to the respondents. The collected data were carefully scrutinized, tabulated and analyzed using
appropriate mathematical tools such as simple percentage, simple ranking method, charts and tables. The
secondary data was collected from various websites and and the study was conducted through extant literature
review. The study finds that uber eats is the most frequently used and preferred food delivery app among
consumers followed by swiggy and zomato. While ordering ordering food through apps the main problems
faced by consumers are delay in delivery and low quality of food. Thus it is essential for food delivery
application companies to give more attention in these aspects to succeed in the market.

Keywords: Consumer preference, online food delivery applications, food and beverage industry, online
business, restaurant.

INTRODUCTION

The world is witnessing a new revolution set by internet and e commerce. The global accessibility of internet
with the innovations and developments of smart phones has opened up a new gateway of opportunities to
business enterprises. Recently developed such businesses are online cab service, online payment services,
online food delivery services etc. As the standard of living and lifestyle of people in kerala has changed a lot, a
large number of people are depending on restaurant food this offers a prospective market for online food
delivery services. Revenue in the Online Food Delivery segment amounts to US$9,207m in 2020.Revenue is
expected to show an annual growth rate (CAGR 2020-2024) of 9.5%. ( https://www.statista.com/outlook/). The
online food ordering market in India is likely to grow at over 16 per cent annually to touch USD 17.02 billion
by 2023.(https://www.google.com/amp/s/m.businesstoday.in/lite/story/)

Online food ordering is the process of ordering food through the restaurant's own website or mobile app, or
through a multi-restaurant's website or app. A customer can choose to have the food delivered or for pick-
up. The process consists of a customer choosing the restaurant of their choice, scanning the menu items,
choosing an item, and finally choosing for pick-up or delivery. Payment is then administered by paying with
a credit card or debit card through the app or website or in cash at the restaurant when going to pickup. The
website and app inform the customer of the food quality, duration of food preparation, and when the food is
ready for pick-up and the amount of time it will take for delivery.(https://en.m.wikipedia.org/wiki/)

Online food delivery appshelp customers to get foods easily in their doorstep with just a figure tap on their
smart phone. It has got options to choose variety of foods, conveniently, quickly, easily at their preferred time.
(https://www.quora.com)

The development of internet has created a paradigm shift from the old traditional way people use to shop.
Online business retailers can succeed and grow in the industry only if they offer more variety of products, better
after sale services, competitive prices and more convenience, in order to attract customers to shop online(Pooja
& Diksha, 2013). It is important for restaurant businesses to constantly be aware of consumer preferences and
trends(Goh, Ng, Wong, & Chong, 2017)
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STATEMENT OF THE PROBLEM

Online food delivery applications can make major contributions in the food and beverage industry. It is attaining
great popularity in the society. But there are various pitfalls in online food delivery services and the success of
online food delivery business mainly depends on the extent to which they can satisfy consumer's needs and
preferences. But consumers today are more dynamic and their taste and preferences changes spontaneously. So
it is imperative to study their preferences and problems encountered while using online food delivery apps.
Hence the study is entitled as “A Study on Customer Preference towards Food Delivery Applications”.

OBJECTIVES OF THE STUDY
e The study was conducted to analyse the preferences of consumers towards online food delivery
applications.

o  The problems faced by them while ordering food through online food delivery applications.

SCOPE OF THE STUDY

The study is focused on consumer’s preferences towards the online food delivery applications and their services
in the Thiruvananthapuram District. The preferences of consumers may vary under different circumstances. The
study is limited to those who have a smart phone with internet connection.

RESEARCH METHODOLOGY
The study is descriptive in nature and based on empirical data. Data was collected from primary and secondary
sources. The study is limited to Thiruvananthapuram district.

Primary data was collected using questionnaire from 50 respondents in Thiruvananthapuram district on
convenient basis. The research was conducted during the period from January-November 2019. Questionnaire
was made using google doc. And the link was send to the respondents. The collected data were carefully
scrutinized, tabulated and analyzed using appropriate mathematical tools such as simple percentage, simple
ranking method, charts and tables.

Secondary data was mainly collected from journals and websites.
ANALYSIS, FINDINGS AND INTERPRETATIONS
Table 1. Frequently Used Online Food DeliveryApps

Food Delivery Applications No of Respondents Percentage
Ubereats 16 32
Swiggy 14 28
Zomato 10 20
Food panda 8 16

All of the above 2 4
Total 50 100

Source: Primary Data

Figure 1. Frequently Used Online Food Delivery Applications

m Ubereats
Swiggy

m Zomato

® Food panda

m All of the above

The above figure shows that out of 50 respondents, constituting 32% uses the UberEats app to order food, 28%
uses the app Swiggy, 20% uses Zomato, 16% uses food panda and 4% uses all the four apps to order food. From
the findings it is evident that majority of customers uses Ubereats to order food, followed by Swiggy.
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Table 2. Frequency of ordering food through Applications

Frequency of order No of Respondents Percentage
Daily 2 4
Once in a week 9 18
Once in a month 27 54
Occasionally 12 24
Total 50 100

Source: Primary Data
Figure: 2 Frequency of ordering food through Applications

| Daily
Once in a week
® Once in a month

W Occasionally

The above figure reveals that out of 50 respondents 4% gave orders through apps on daily basis, 18% of
respondents orders food once in a week, 54% orders food once in a month and 24% orders food through apps
occasionally. From the findings it is evident that majority of customers order food once in a month and
customers ordering food in a daily basis is relatively less.

Table 3. Monthly money spend on ordering Food Through applications

Monthly money spend No of Respondents Percentage
Less than1000 41 82
Between 1000 —3000 6 12
More than Rs.3000 3 6
Total 50 100

Source: Primary Data
Figure 3. Monthly money spend on ordering Food through applications

m Less than1000
Between 1000-3000
= More than Rs.3000

The above figure reveals that out of 50 respondents 82% spends less than Rs.1000 for buying food through
apps, 12% spends between Rs.1000 to 3000 and 6% spends more than Rs. 3000 for ordering food through apps.
It is evident from the figure that majority of customers are spending amount less than 1000 on ordering food
through apps.
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Table 4.1 Preference on Online Food Delivery Apps

Applications Rank 1 Rank 2 Rank 3 Rank 4 Rank 5
UberEats 37 11 2 0 0
Swiggy 12 30 8 0 0
Zomato 1 9 32 6 2
Food panda 0 0 7 35 8
Others 0 0 1 9 40
50 50 50 50 50

Source: Primary Data
Table 4.2 Preference on Online Food Delivery Apps based on ranks

Applications Total Rank
UberEats 235 1
Swiggy 204 2
Zomato 151 3
Food panda 99 4
Others 61 5

The table shows preferences of customers towards various online food delivery apps. UberEats was ranked first
by the selected sample, swiggy was ranked second by the respondents, zomato occupied third rank, food panda
occupied fourth rank and other unknown apps occupied last rank. The findings thus show that Ubereats is the
most preferred online food delivery app among the customers.

Table 5.1 Factors considered while ordering food through online apps

Attributes Rank1l | Rank2 | Rank3 | Rank4 | Rank5 | Rank6
Taste 8 10 7 5 15 5
Price 11 13 7 10 6 3
Offers 14 8 16 5 3 4
Quality 1 4 7 17 6 15
Delivery on time 4 9 5 8 17 7
Convenience 13 5 7 4 3 18

Source: Primary Data
Table 5.2 Factors considered while ordering food through online apps

Applications Total Rank
Taste 176 3
Price 204 2
Offers 213 1
Quality 132 6
Delivery on time 154 5
Convenience 167 4

The table shows the factors considered by respondents to order food through various online food delivery apps.
Offers given by the food apps was ranked first, Price of food items occupied second rank, Taste of food items
was ranked third by the respondents, convenience was the fourth ranked factor, Timely delivery of food items
occupied fifth rank and the last rank was given for the quality of food items. The findings thus reveals that
offers given by apps and price were the main factors considered by customers while ordering food through food
delivery apps.

Table 6. Problems faced by Respondents While Ordering Food through Applications

Problems Respondents Percentage
Technical Issue 10 20

Delay in Delivery 15 30

Low quality of food 15 30
Inefficient grievance redressal | 8 16

Others 2 4

Total 50 100
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Figure 6. Problems faced by Respondents While Ordering Food through Applications

M Technical Issue
Delay in Delivery

H Low quality of food

B Inefficient grievance
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The figure and table shows that out of 50 respondents constituting 20% faced technical issues, 30%
complained delay in delivery, 30% complained about low quality of food, 16% opined inefficient grievance
redressal, and 4% faced problems like misbehavior from the side of delivery boys and difference in food
ordered and delivered. The findings reveals that the major problems faced by majority of customers were delay
in delivery of food ordered, followed by low quality of food and technical issues.

FINDINGS AND CONCLUSION

The present study clearly examines that online food delivery Apps are very popular among the customers in the
Trivandrum city. The customers are well aware about these apps and their usage. Uber eats was the most
frequently used and most preferred food delivery app among the consumers, followed by Swiggy and Zomato.
Most of the consumers ordered food through theses apps once in a month and majority of consumers spend less
than 1000 monthly on foods ordered through these apps. While ordering food through apps the major factor
considered by consumers was offers, followed by price and taste of food. The major problems faced by
consumers while ordering food through food delivery apps were delay in delivery and low quality of the food.

The online food delivery Apps make the customers tempt to order food and it do see great prospects in a city
like Trivandrum which is developing day by day and is digitally advanced, with a large population is depending
on restaurant food. But proper redressal of consumers problem needed to be done. The online food delivery
Apps create a great impact to the Trivandrum city, it creates employment opportunities, easy way to get food at
minimum cost etc.

LIMITATIONS OF THE STUDY AND SCOPE FOR FUTURE RESEARCH

The study was limited to consumers of Thiruvananthapuram district, with a sample size of 50 due to limited
time. The accessibility of food delivery apps is not available in all places of Thiruvananthapuram district, thus
sample was mainly collected from urban areas. The Study was conducted from the point of view of customers
using online food delivery apps alone. The restaurant owners and delivery executives point of view was not
studied in the research paper.

Future research can be done covering other major districts of kerala and can be extended to other states of India
as well. A larger and much diversified sample size can be studied. An extensive study can also be studied
including the perspectives of restaurant owners and delivery executives as well.
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ABSTRACT

The main focus of this research paper is bringing out relevant information from customer about using the
digital platform for ordering the food online. After the pandemic effect all over the world the perception and
attitude of the customer change toward online use of the platform. The focus of the articles is using the online
platform as compare to going the restaurant. The tremendous change in online business due to a pandemic.

Online food ordering app is designed as it is cost effective yet an efficient system to satisfy the restaurant’s
needs. The system is also designed for its ultimate flexibility and performance. Once the customer has
confirmed their order, the system will either email or SMS on registered phone number the customer’s order to
the restaurant.

This system is also flexible in a way, whereby customers are able to place online orders quickly, with just a
‘click’ comparing to the tradition where orders were taken through the phone. The system was used intended to
meet the requirements of the entire customer.

Keywords: Food app , Customer attitude , Customer preference , Online business , Restaurants

INTRODUCTION
In today world, due to digital platform strong relation between buyers and sellers has been build.

In India, there is increase in business due to digital platform .Due to hit of pandemic, the world has been
affected, and the consumer has change they buying behavior pattern “offline to online”.

It was seen that more and more the online food delivery app gaining the popularity among the restaurants food
lover customer.

The restaurant sector is one of the fastest growing industries in Indian economy. Today due to increase of the
technology in India. A customer is main backbone of any of the business.Digitial platform offered different
online food delivery app which is easy for accessible in smart phones.

Online food delivery apps are the media through which restaurants parcel food directly at the doorsteps of the
customers. This idea of food delivery is quickly spreading due to the increase in population and their safety
measure and maintain Social distancing maintain due a pandemic.

Electronic business has transformed its customer service into the convenient and effective one. Due to
tremendous change in conditions were created for safety measure build good relationships between customer
and restaurants.

Due to change in market condition, it also helps local vendors to connect with customers due to which they are
able to increase their earning. Ordering system is a mobile application through which users can order food
online from them one of best restaurant. So with such benefits online food services is becoming a huge sector &
will benefit India’s economic condition.

REVIEW OF LITERATURE

1. According to Sethu and Saini(2016), The online food ordering apps were analyzed by the researcher on the
basis of certain characteristics. Majority of the consumers were aware about purchasing on the internet and
found that it is very convenient to use internet

2. According to Adithya R., Singh, Pathan and Kanade(2017), A food menu is set in the online food ordering
system so that the customers can place their orders successfully and with this they can also track their
orders. Also, various facilities are also provided by these apps for making its access convenient for the
customers.

3. Leong Wai Hong(2016) stated that People have managed their task easily and efficiently because of
technological advancements. Management system helps in reducing human manpower task, helps in
reducing the time, and further helps in generating report for management purpose by fully utilizing the
system.

31



International Journal of Advance and Innovative Research ISSN 2394 - 7780
Volume 7, Issue 3 (I11): July - September, 2020

4. J. Das(2018) has studied, analyzed and compared the top 4 food delivery apps namely, Zomato, Swiggy,
Foodpanda and Ubereats. Providing better discounts” and “better choices of restaurants”, Zomato is
positioned at the top by the customers. Zomato is also positioned at the top by the customers while
considering on delivery on time and good customers service. In both the situations, customers ranked
Ubereats at the last position.

5. According to G. See-Kwong(2017), The food delivery system in India has been growing at a larger pace
due to technology. From making orders on call to ordering online and satisfying all the needs of the
customers and making changes according to the changing needs of the customers. Now everything can be
delivered to the customers at their doorstep.

OBJECTIVE
To analyze the relation between facilities and using online food app for ordering

To find the most popular app in the food delivery industry

1
2
3. Tounderstand as to how have technology played an important role in the restaurant industry.
4. To analyze factors affecting attitude of customers regarding food delivery apps.

5

To know the preferences of customers while ordering food online.
6. To know the strategies of food delivery app.

RESEARCH GAP

There are many studies on online food app in India and also a researcher are more focus on customer
preferences scenario, but a gap was observed in the studies is about the impact of digital platform after the
lockdown in restaurants sectors in India with help of Online ordering app. With the help of the online food app
restaurants industry increasing the revenue even after the lockdown.

LIMITATIONS
1. Time spend on the study is limited and thus is a major constraint.

2. Area of research is limited to the one places where the sample is collected and therefore cannot be taken as
a universal sample is thus also a major constraint.

3.  Generalization is not possible on the basis of given city. We cannot conclude the response from whole
nation.

4. The responses are taken from residents of Thane city only.

The study is based on prevailing customer satisfaction. However, customer satisfaction is subject to change
in accordance with time, technology and development.

RESEARCH METHODOLOGY

i. Research design

The research conducted was descriptive and analytical, So a Survey method was used. A Survey was conducted
through a structured questionnaire tested for reliability and data was collected throughout Mumbai.

ii. Primary data
Primary data was collected randomly through the structured questionnaire in Thane District , by using simple
random sampling.

iii. Sample size
The study was limited to those participants who willingly elected to complete the instruments in their entirety.
There were a total of 220 respondents.

The sample distribution was given : Table 1.Socio-Demographic profile

Parameters Classification Sample (N) Percentage (%)
Male 140 63.64
Gender Female 80 36.36
Total 220 100
16 - 20 35 15.91
21-25 70 31.82
Age (in years ) 26-30 55 25.00
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30 and above 60 27.27

Total 220 100
Students 45 20.46
Professional Working 105 47.73
Self Employed 45 20.45
Unemployed 25 11.36

Total 220 100
20,000 - 30,000 60 27.27
Income Group 31,000 — 40,000 70 31.81
( In Rupees) 41,000 - 50,000 30 13.64
51,000 - 60,000 40 18.18

60,000 and above 20 9.10

Total 220 100

Source: Primary Survey

iv. Sample design
The researcher relied upon simple random sampling technique, considering the research methodology and
research type as per guidelines. A caution was exercised during the study that the respondents who did not show
inclination to be a part of the study were not covered.

v. Area of research
Thane District.

vi. Secondary data
The secondary information or data was collected from newspapers, research articles, magazine and websites.

vii.  Research instruments
A summated closed end questionnaire was used with different viewpoints of respondents. In this questionnaire,
all the questions were positively framed to study the impact of independent variables like age, gender and
profession on the dependent variable.

viii.  Statistical analysis
Data preparation involved transferring the questionnaire into an electronic format which allowed and facilitated
subsequent data processing. Data sheet was prepared directly at Statistical Program for Social Sciences (SPSS)
software for further analysis. On the basis of data sheet, tables and graphs were prepared for the analysis.

HYPOTHESIS
HO1: There is no significance relation between preference of customer using online food app and different
usage of app.

Hal: There is significance relation between preference of customer using online food app and different usage of
app.

HO2: There is no significance relation between facilities and using online food app for ordering

Ha2: There is significance relation between facilities and using online food app for ordering

HO03: There is no significance relation between factors affecting costumer attitude with reference to age of
respondents.

Ha3: There is significance relation between factors affecting costumer attitude with reference to age of
respondents.

DATA ANALYSIS
HO1: There is no significance relation between preference of customer using online food app and different
usage of app.

Frequency Table: 2

Do you prefer online food ordering app?
Parameters Sample (N) Percentage (%)
Valid Frequently 130 59.09
Sometimes 75 34.09
Never 15 6.82
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| Total | 220 | 100
Usage of online food ordering app
Swiggy 65 29.55
Valid Zomato 115 52.27
UberEats 20 9.09
FoodPanda 15 6.82
Others 05 2.27
Total 220 100
Source: Primary Survey
STATISTICS
Anova: Single Factor
SUMMARY
Groups Count Sum | Average | Variance
Do you prefer online food ordering app ? 220 327 1.486 0.406
Usage of online food ordering app 220 442 2.009 0.885
ANOVA
Source of Variation SS df MS F P-value | F crit
Between Groups 30.05 1 30.05 46.52875 | 3.01 3.862
Within Groups 282.94 438 0.645
Total 312.99 439

Conclusion: There is significance relation between preference of customer using online food app and different

usage of app
Interpretation

According to survey, it was observe that there is a relation between customer usage of online food app. There
are change in market situation, Majority of the respondents prefer using a online food app for ordering the food
from restaurants. It was also consider most of respondents are agree even getting the life normal after lockdown.
There is change in consumer pattern using online platform for ordering the food. Physically going to restaurant,
not following the traditional method using the different online food app.

2. There is no significance relation between facilities and using online food app for ordering

Frequency Table: 3

Facilities Provide by online food app

Parameters Sample (N) Percentage (%)
Valid Fast delivery 105 47.72
Discount 65 29.55
Wide variety of Choose 30 13.36
Others 20 9.37
Total 220 100
Usage of online food ordering app
Swiggy 65 29.55
Valid Zomato 115 52.27
UberEats 20 9.09
FoodPanda 15 6.82
Others 05 2.27
Total 220 100
Source: Primary Survey
STATISTICS
Anova: Single Factor
SUMMARY
Groups Count Sum Average Variance
Facilities Provide by online food app 220 390 1.772 0.907
Usage of online food ordering app 220 442 2.009 0.885
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ANOVA

Source of Variation SS df MS F P-value F crit
Between Groups 6.145 1 6.1454 6.8557 | 0.00914 | 3.8627
Within Groups 392.61 | 438 0.8963

Total 398.76 | 439

Conclusion: There is no significance relation between facilities and using online food app for ordering

Interpretation

From the above observation, it was observes there is no correlation between the group of analysis. The facility
provide the different app for ordering the food and the popularity among the app .It was observed among usage
of “Zomato” is most popular in India .According to the survey ,52.27% of the respondent use the “Zomato” app
for ordering the food ,because of fast delivery and discount available to frequent user.

3. There is no significance relation between factors affecting customer attitude with reference to age of
respondents.

Frequency Table: 3

Factors affecting Customer attitude :
Parameters Sample (N) Percentage (%)
Valid Quality of Service 95 43.18
Time Saving 80 36.36
Payments Option 35 15.91
Others 10 4,54
Total 220 100
Age of Respondents
16 - 20 35 15.91
Valid 21-25 70 31.82
26-30 55 25.00
30 and above 60 27.27
Total 220 100
STATISTICS
Factors affecting Customer attitude
Mean 1.7899
Standard Error 0.0660
Median 2
Mode 1
Standard Deviation 0.9775
Sample Variance 0.9556
Kurtosis 0.2869
Skewness 1.1461
Range 3
Minimum 1
Maximum 4
Sum 392
Count 220
Confidence Level(95.0%) 0.130

Conclusion: There is significance relation between factors affecting customer attitude with reference to age of
respondents.

Interpretation

There are the factors which is affecting the consumer attitude and preference. There are most of the respondents
are switching to online food ordering app with the reference to change in market condition. It also increase the
digital platform more and more before a pandemic and it was also observed that, this change is also continues
after the lockdown over. The impact of the digital platform has been increased due to the customer are more
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safe and secure using the online food app ordering.

RECOMMENDATIONS / SUGGESTIONS:
1. There should be more and more offer to the customer.

2. There should be more improvement required by pricing of the product and brand ensure.
3. There should be vendor option available on app.

CONCLUSION

The online food ordering app are successful capturing market in an Indian Economy. These apps are easy to use
and satisfy the consumer needs by providing quality services to them. “Zomato” is the most popular food app
which is preferred by customer. Customer mostly chooses local vendors while ordering food. The present study
found a significant relationship between factors considered important while selecting a food delivery app. An
online ordering system for Restaurants helps enhance the customer-restaurant relationship by providing end to
end Customer. An efficient online ordering system sends notifications via email or SMS to help the restaurant
staff make the order execution faster. This is the greatest benefit of the online ordering system, it gives precise
information about the cash flow in the restaurant. Online Ordering provides the wonderful solution for
restaurant sectors to generate the revenue. The customers can orders without the hassle of using online food
ordering app.
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ABSTRACT

The relation of stress with humans began with the origin of human kind. Stress refers to a kind of strain which
arises due to situations when the resources are scares and the demand is more. Stress changes the behavioral
patterns of the individuals. The level of stress depends on the individual’s ability to bear it. Some of the people
are more adaptive to situation and feel less amount of stress, while some are very afraid of situations and tried
to resist rather than adapting the situations and feel higher level of stress. The objective of the research paper is
to create awareness by cognitive intervention strategies, behavioral intervention, strategies and physiological
intervention strategies to cope with the occupational stress at individual level. The research paper is based on
primary and secondary data. The primary data was collected from employees of Information Technology (IT)
and Information Technology Enabled Services (ITeS) companies of selected cities of Gujarat. Stress
Management techniques needs to be studied in depth before implementation.

Keywords: Occupational Stress, Stress Management, IT/ITeS, cognitive strategies, behavioral strategies,
physiological strategies, Aerobic Exercise, biofeedback, yoga meditation, relaxation, etc.

INTRODUCTION

Occupational Stress has become inevitable part of human life in present competitive world. It is not entirely
uncontrollable and unmanageable. The individual cannot constantly remain in the state of stress, he/she
certainly makes some sort of adaptive behavior to cope with or get rid of stressful situations. It might be fight of
flight. Since beginning of humankind, individuals have been facing the situations of stress. But the coping
efforts were not planned and systematic. In present era of stress and anxiety when the cost of occupational stress
has remarkably increased, stress researchers and practitioners have focused on evolving systematic techniques
for management of occupational stress. It has become the essential field of research particularly in the present
times of COVID-19 pandemic. Stress Management has become global concept and evolves quite a mix to
techniques. The opinion of employees working in Information Technology (IT) and Information Technology
Enabled Services (ITeS) were sought from selected cities of Ahmedabad, Gandhinagar, VVadodara, Surat and
Rajkot cities of Gujarat regarding the usefulness of some of individual techniques for coping with occupational
stress.

CONCEPT OF OCCUPATIONAL STRESS

The word stress is derived from the Latin word stringere meaning to draw tight. Stress is ‘the nonspecific
response of the body to any demand. Stress is the feeling of emotional or physical tension. The term stress was
used to denote hardship, straits, adversity or affliction (Lumsden, 1981).

Occupational stress is treated as a state of tension which occurs when a person senses a disagreement between
the working environment challenges and their possibilities of coping. Occupational stress is related to
individual’s job. Occupational stress is the major health hazards particularly in the recent times of COVID-19
pandemic.

REVIEW OF LITERATURE

Stress is subjective in nature; it can be most effectively dealt by individual efforts. Most of the recent studies on
stress management have proved the merits of individual oriented techniques in preventing or reducing
occupational stress.

At individual level, occupational stress can be prevented by making necessary restructuring and modifications
in individual’s cognitive and behavioral patterns and by lowering their physiological arousals and stress
reactions. Based on review of literature cognitive, behavioral and physiological intervention to cope with
occupational stress as under:

1. Cognitive Intervention Strategies:
Occupational Stress is experienced by an individual’s cognitive appraisal of stressful situation. Kendall and
Bemis (1983) suggested the following four guiding principles for cognitive behavioral techniques:

1. Individuals do not respond directly to their environment, they respond to their own cognitive interpretation
of the environment.
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2. Cognitions (thoughts), emotions and behaviors (actions) are actually interrelated.

3. The prediction and understanding of negative cognition and behaviors are enhanced by paying attention to
a person’s expectancies, beliefs, and attributions.

4. It is possible and desirable to integrate cognitive approaches to correcting problems with performance
based and behavioral contingency management.

The employee can manipulate the threatening qualities of stressors by modifying cognitive sets.

Ivancevich & Matteson (1987) have suggested “tolerance of stressors” at cognitive level as a primary preventive
technique. The employee can prevent or moderate the occupational stress by modifying their “cognitive
appraisal” or by perspective taking *“cognitive restructuring”, and “cognitive rehearsing”. Cognitive appraisal
technique involves teaching employees to assess severity of the stressors by considering the perspective in
which they view a particular stress situation. Cognitive restructuring technique of stress management is based
on the premise that many people believe that other people or events are responsible for how they feel. The aim
of this technique is to help employees cope with stress by changing their beliefs or cognitions. Cognitive
rehearsal involves helping employees tolerate stressors by anticipating them before they occur.

2. Behavioral Intervention Strategies:

As individual’s thoughts, feeling and actions are interrelated, the individual who has developed stress-resistant
cognitive pattern would also adopt certain behavioral patterns which help him/her preventing or coping with the
situation of stress. Employees can prevent or moderate the occupational stress by making some specific
modification in their habits, behavioral patterns and acquiring coping skills.

Bhatnarker and Singh (1986) evolved action plan for preventing or reducing managerial stress at individual,
organizational and social level. At individual level, stress can be prevented or moderated by

1. Cultivating belief in self.

2. Developing their inner directed personality.

3. Developing self-coping mechanism by adopting the strategy of owning up to stress.

4. Relying on genuine problem solving strategies, and

5. Cultivating positive habits based on interests, such as yoga, meditation, sports and breathing exercises.

(i) Innovation Intervention Program:

In the framework of behavioral (action) intervention for prevention of occupational stress, Bunce and West
(1996) evolved “Innovation Intervention Program” for prevention or coping with occupational stress. This
program deals with the problems which might cause strain. The employees at their own level develop strategies
to change environmental pressures, barrier or producers of occupational stress. Employees were encouraged to
develop innovative responses to stressors under Innovation Promotion Program (IPP).

(i) Changing Stress — Inducing Behavior Patterns:

This is stress preventing strategy and also helps in combating the existent stressful situation. Matheny et al.
(1986) have suggested that by making necessary alteration in behavioral patterns employees can prevent stress
to a considerable extent. Suinn (1982) has developed a behavior modification program for heart patients, which
included the training in muscle relaxation, identifying varying degree of muscle tension, general relaxation and
using imagery to practices.

(iii) Stress Inoculation Training

This technique of stress management was developed by Meichenbaum (1977), combines the cognitive and
behavioral strategies. Stress inoculation training focuses on altering the way individual processes information
about a stressful situation and identifies ways of reacting to it. This approach has been used to help people with
a variety of stress reactions including anger, anxiety and fear.

(iv) Developing Coping Skills and Resources:

The combative strategy at individual level focusses on developing coping skills and resources. Assertiveness
can be used as combating strategy for existing stressful situation. Acquisition of social skill is effective in
combating occupational stress. Social support directly enhance health by satisfying social needs for affiliation,
approval, appreciation and security.
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(v) Time Management

It has been found useful method for helping workers in developing coping responses. The employee should
have enough knowledge of his/her responsibilities, duties and authorities for effective time management at job.
In addition to time management, the employee should also determine the priorities for his/her different job
activities. Sometimes completing the given task has no meaning if their priority is not taken into consideration.

(vi) Monitoring Stressors and Stress Symptoms

The employee can avoid stress, to a possible extent, if they become aware of potential stressors of job life. One
technique under this category is to maintain stress diary. The employee records the events that happen before a
negative stress response (lvancevich & Mattenson, 1980). The employee note the time and day of the event. The
analysis of the stress diary helps in identifying stressors and appropriate stress intervention.

(vii) Developing Personal Resources

Another preventive strategy suggested by Matheny et al (1986), involves the development of certain behavioral
skills which prepare the employee to cope with stressful situations when they occur. The specific strategies
which are included in this category are training in social skills and problem solving skills that help employees to
cope with social interactions which might lead to stress. By developing these skills the individual prevents the
occurrence of stressful situations.

(viii)  Assertiveness Training

It is another important component of social skill training. The training helps the individuals in responding in a
straightforward manner with regard to what they believe, feel and wish. Another important subject of social
skills to prevent the social stresses is problem solving skills (Mathney et al. (1986). These skills help individual
to respond with some action that will reduce the stressfulness of a situation.

(ix) Making Adjustments between Work-Family Roles

Another stress management strategy particularly for single parents and dual career couples is to make
adjustments between job and family lives. The intervention includes the adjustment between the demands of
job, marital and family roles. The negotiation and assertiveness training would prove beneficial for the dual
career couples for child care needs. Effective communication skills will be helpful for dual career couples who
cope with two partners’ careers.

3. Physiological Intervention Strategies

A healthy soul remains in a healer body. The importance of physiological intervention strategies have been
increasing in combating occupational stress particularly in present COVID-19 pandemic situations. It is
established fact that human body prepares itself to respond to stresses by changing certain bodily functions such
as heart rate, blood flow, muscle tensions, etc. These physiological changes can lead to the symptoms of stress
if they are prolonged. Stress Management Practitioners have suggested a set of interventions which help
individuals in preventing negative effects of stress by lowering physiological arousals such as deep breathing,
progressive muscle relaxation, physical exercises, biofeedback, autogenic training, yoga, meditation and
relaxation. Some of the Physiological Intervention Strategies have been discussed as under:

(i) Deep Breathing

A very simple but useful technique for lowering down the physiological arousal is deed breathing. The
individual must be advised to breathe more deeply from abdomen, instead shallow breaths. Physical arousal is
affected by this technique because of the close connection between breathing centre and Reticular Activating
System (RAS) in the brain. Matteson and lvancevich (1987) reported that the RAS controls neuromuscular
functioning and thus deep breathing leads to relaxation in the neuro-muscular system. Mason (1980) noted
positive results of the intervention of deep breathing.

(if) Progressive Muscle Relaxation

It is an extension of deep breathing exercise developed long back by Jacobson (1938). In this technique the
individuals assumes a comfortable position and begins to breathe deeply. Then, individuals relaxes groups of
muscle one at a time, beginning with the feet muscles. Jacobson argues that through this technique the mind
gets relaxed because the relaxed muscles are associated with a decrease in emotional tension. He recommended
to practice this exercise twice a day for 15 to 20 minutes.

(iii) Aerobic Exercise

Physical exercise is effective and popular means of preventing occupational stress effects by lowering arousal in
recent years. Besides, health benefits, physical exercise has been found to result in psychological well-being. In
many stressful situations like COVID-19 pandemic action does not follow exposure to the stressors. Thus,
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exercise can act as release for these physical processes. Research has shown that routine vigorous physical
exercise is an effective strategy for preventing negative effects of stress. Jette (1984) concluded that three
variables are important i.e. type, frequency and duration of exercise. Aerobic exercise refers to repetitive
movement of large muscle in which energy is derived from aerobic metabolism. It includes jugging, cycling,
walking, and swimming. Investigations have reported that both acute exercise and chronic exercise lead to
improvement in mood such as decreased anxiety and depression and increased feeling of vigor (Boutcher &
Landers, 1989, Roth & Homes, 1985).

(iv) Biofeedback (Electromyography)

Biofeedback system operates by detecting changes in the biological environment of the affected person by
means of visual and auditory signals. The individual using these precise and immediate information engages in
trial and error strategy of testing in order to make changes in signals in desired direction. In biofeedback
technique, individuals learns in relatively short order how to control the biological response system generating
biofeedback signals. Special equipment is used to alert the individual to physiological changes. Biofeedback has
been found to be effective in helping individuals in restoring their bodies to non-stressed states. Matteson and
Ivancevich (1987) found that biofeedback training reduced chronic tension, headache and significantly
decreased the interference of stress-related symptoms. Autogenic Training and (v) Stress Management:

German neurologist Schultz is credited with the development of “Autogenic Training” (AT), which he
described as self-hypnotic procedure. The term “autogenic”, derived from Greek words autos and genos, can be
aptly translated as *“self-exercised or self-induction therapy. This technique has been described as
“psychophysiological self-control therapy” or “psychophysiological or psychotherapy which the patient carries
out himself by using passive concentration upon certain combinations of psychophysiological adapted stimuli.”
AT is a unique as an automatic self-regulation therapy with emphasis on “self-control”. In this method trainee
concentrates on his sensations in a passive manner, without trying to bring about change. The trainee is
instructed not to force for concentration but to allow sensations to happen. He/She must be simply an observer
rather than a manipulator.

(vi) Autogenic Biofeedback Training

Autogenic training is a system of psychosomatic self-regulation, permits the gradual acquisition of automatic
control. The biofeedback training refers to a collection of techniques useful in accelerating psychosomatic self-
regulation. Autogenic biofeedback training integrates these two self-regulatory techniques. This integrative
method has wide range of applications in medicine, psychology and education. Autogenic biofeedback training
has begun to emerge on a variety of topics, including deep relaxation, voluntary control of internal
psychological and physiological states, self-regulation, healing creativity, migraine, headaches and anxiety and
stress reduction.

(vii) Yoga

Yoga and Meditation are the system of Indian Philosophy and practice. These techniques have been in use in
India since ancient times for improvement of physical and psychological health. In contemporary times, the
importance of yoga and meditation have been realized by people all over the world. Yoga has now become
popular individual technique for stress management. The word “Yoga” means union of human being and
universal energy. It teaches the means by which one can learn to communicate with the “Absolute” or with the
universal energy. Yoga brings in line body, mind and soul. Different types of yoga have been developed by
Indian Yogis, such as “Hatha Yoga” — the physical path for the development of the body; “Gyan Yoga” — the
intellectual path; “Bhakti Yoga” — the devotional path and the “Karma Yoga” — the path of physical actions for
the unfolding of the mind and realization of the soul. The different paths for developing the mind are based on
the fact that the mind has three different aspects i.e. knowing, feeling and willing. For intellectual, the yoga of
knowledge (Gyan) is prescribed, for emotional people, devotional (Bhakti) yoga of love and faith and for the
people of action, the yoga based on daily action (Karma) is prescribed.

Raja Yoga is an integration of all systems of yoga. The exponent of Raja Yoga was Patanjali. He extended
teachings to fight against the difficulties of human life over 2000 years ago.

(viii) Meditation

Meditation has been part of most of the Eastern and Western cultures and religions. Recently medical people
have realized that it can be used without any religious connotation in the promotion of health. Meditation
involves taking a comfortable position — either sitting, lying down or standing. But sitting is the most useful and
common posture. It then involves being in quite environment, regulating the breath, adopting physically relaxed
and mentally positive attitude and dwelling single mindedly upon an object. The object for concentration should
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not necessarily be a physical object. It can be an idea, image or it can be mental repetition of a word or phrase
(mantra); it can be observing one’s own thoughts, perception or reaction or it can be concentration on some
bodily generated rhythm. As deeper concentration is developed, the process becomes more intimate and
compelling. The practical advantages are that individual can function more efficiently, feel more complete and
realize more potential. One can feel closer to oneself and better cope with stressful situations.

(x) Relaxation

Relaxation is a form of meditation — a state of concentration. By using the mind to focus upon an object, image
or thought, one cancels out all distraction associated with everyday life and counter balances the stress response.
Relaxation response has four elements:

1. A quite environment — to turn off external distractions
2. A Comfortable position — sitting or kneeling with back straight, no tight clothing

3. An object though or image to dwell upon (repetition of a word or sound such as “one’, focusing upon
breathing or saying “l am relaxed”

4. A passive attitude — allowing an emptying of distracting thoughts.

With regular practice once or twice a day for 10-15 minutes, the following results are possible:
1. Lower response to stress, less anxiety

2. Better coping abilities

3. Anew form of acceptance of self, more tolerance of own weaknesses and limitations.

4. Improved learning ability, better retention and recall

5. Asense of calm, a quieter, philosophical attitude.

RESEARCH METHODOLOGY

The research paper has been prepared by using primary and secondary data. The primary data have been
collected by structured questionnaire. The five point Likert scale was used. The final responses have been
received from 575 respondents of IT/ITeS companies of selected cities such as Ahmedabad, Gandhinagar,
Vadodara, Surat and Rajkot where this industry is emerging at very fast pace. The secondary data have been
used by referring books, magazines, newspapers articles, reports, etc. The primary data have been analyzed by
descriptive statistics and the reported with graphical presentation through bar charts prepared by Microsoft
Excel software.

DATA INTERPRETATION AND ANALYSIS
The analysis of the responses regarding the usefulness of individual strategies to cope up with occupational
stress have been analyzed and interpreted as under:

(i) Yoga and Meditation:

Yoga & Meditation

50.43%

£9.57%

18.26%

0.87% 0.87%

m Mot Useful  ®Somewhat Useful ® Useful  ®WVery Useful = Extremely Useful

Figure 1

Almost 97% of the responses shows yoga and meditation are useful, ranging from somewhat useful to very
useful.
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(i)  Physical Exercise:

Physical Exercise

57.39%
23.48%
15.65%
0.87% - 2.61%
e
Mot Usetul Somewhat Useful Usaful Very Useful Extremely Useful
Figure 2

Almost 80% of the responses shows that physical exercise is useful and very useful technique to combat
occupational stress.

(ili)  Relaxation

RELAXATION
46.09%

37.39%
' 12.17%

0.87% 3.48% 4

Mot Usaful Somewhat Usaful Very Lseful Extremely
Usaful Lsaful
Figure 3

Almost 80% of the responses shows that relaxation is useful and very useful technique to combat occupational
stress.

(iv)  Increase Mastery and Competence:
It is also known as developing resources and skills to cope with occupational stress. Almost 93% the responses
shows that Increase Mastery and Competence is very useful to extremely useful technique to combat
occupational stress.

Increase Mastery & Competence

60.87%
32.17%
6.09%
0.87% 0.00% ——
Mot Useful Somewhat Useful Useful Very Useful Extremely Useful
Figure 4
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v)

Time Management:

TIME MANAGEMENT

USEFUL VERY USEF EXT
|

Figure 5

REMELY
T

SEFUL

Almost 87% of the responses shows that time management is very useful to extremely useful technigue to
combat occupational stress.

FINDINGS AND CONCLUSION

The above discussed strategies, though difficult to learn, have been found to be effective in preventing
hypertension, blood pressure, coronary heart diseases, asthma, etc. and coping with the stresses of day to day
life by increasing resistance and lower down arousal. These strategies provide a great help in preventing and
combating occupational stress. The practice of these exercises by employees can lower down their physiological
arousals and prepares their body to respond to stress by changing certain bodily functions such as heart rate,
blood pressure, and muscle tension.
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ABSTRACT

IT industry has been using the traditional relational databases for about 40 years But with the growth of cloud
computing fashion of managing, storing and working of Relational Database Management also changes and
today we are able to manage databases on cloud. There are various platforms for managing cloud database like
AWS, Azure, Google cloud, oracle cloud etc.

Oracle Autonomous Database is from a family of self-driving, self-securing and self-repairing cloud services.
It’s the world’s first autonomous database, it uses machine learning and automation to eliminate human labor,
human error, and tedious task, reducing cost and complexity and also ensures higher reliability, security, and
more operational efficiency. It is a mixture of Internet of things (IoT) and machine learning in one single
database.

OBJECTIVE

The goal of writing this paper is to review about oracle Autonomous database. Paper consist a depth knowledge
of oracle autonomous database, its features, oracle cloud infra platform etc. Paper helps audience to select
oracle database over other databases this will happen after reviewing and getting aware what it is and how it
works.

The section describes about database, Section 1.1 describes Oracle cloud Infra and talks about working of oracle
autonomous databases 1.2 describes about features of using autonomous cloud database 1.3 describes attributes
of oracle autonomous database 1.3 Machine learning and Al working in oracle autonomous database. 1.4
security 1.5 Authentication

Index Terms—Database, Cloud Computing, Autonomous Database, Database vault, Encryption Mechanisms,
OCI Architecture.

1. Oracle Autonomous Database

An autonomous database is a cloud database that use machine Learning for automating database it includes
patching, upgrading and online backups, monitoring, performance tuning, optimizing, testing, management of
complex application, automatically handling failures and errors. It performs all tasks and more without much
human intervention

Why to use an Autonomous Database

Databases are storing critical information as it is used for operation of modern organizations. DBAs are mostly
overburdened with manual tasks of managing and managing databases. Which is very time consuming and this
can sometimes lead to DBA errors which can result in catastrophic impact on uptime, performance and security.

Ex: Fails to apply patch or security updates that can create vulnerabilities, and this can lead to security issues. If
the case in which database is not secure, the enterprise can be at risk for data breaches that result into the
negative impact on a company reputation.

Day by day business application and needs add new records to an existing database in order to create report,
analyze trends, or look for anomalies and this lead to growth in databases and it becomes high complex and
makes more difficult for DBAs to manage them, secure them, tune for better performance and databases that
runs slowly or unavailable due to downtime can impact negatively to employee productivity and frustrate
customers. In such case an autonomous database play important role as its capable for efficient, secure database
that enhances data security, reduces downtime, improves performance and it is not vulnerable to human error.

Types of Data Stored
It stored structured (accounts records, customer information) as well as non-structured data (digital images)

Autonomous Database Members
1. Autonomous Datawarehouse: used for analytic workloads such as Datawarehouse, DataMart’s and data
lake. useful for joins and grouping
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2. Autonomous Transaction processing: Used for transactional processing best for new application
development & 10T. Used fir RAC Cluster

1.2 Features of Autonomous Database
Lower Cost: Pay as per usage

Risk Reduction: Data is encrypted no it reduces the risk it also prevents accidental inspection by nonauthorized
user

Ease to use: Oracle simplifies the end to end management of Datawarehouse like provision new databases,
simplifies dbas work of patching and upgrades, Backup and Recovery & its easy access of database from
anywhere

Fully Tuned: Run queries using any business analytic tool or cloud service also built in SQL worksheet and
notebook included

Scaling: Supports 2 types of scaling horizontal and vertical it helps to attach and detach the resources as per the
needs

Integration: Connectivity is possible via SQL*NET, JDBC, ODBC. Also supports third party data integration
tools

Oracle Cloud Services: Oracle cloud Analytics cloud, Oracle Golden Gate Marketplace, Oracle Integration
services.

1.3 Attributes of ADB

ORACLE AUTONOMOUS
DATABASE

h h b J h A

SELF DRIVING SELF SECURING SELF REPAIRING MONTORING &

Self-Driving: Autonomous database and infra management, monitoring and tuning. It helps to reduce mundane
task of patching and backup. It helps IT team to focus on main task. Helps to save human labor. DB is complete
self-tuning service physical schema tuning is not required In this table do not need to be partitioned or
configured in memory. Indexes do not need to be created Compression and tablespace do not need to be created.

Automatic Indexing: Reinforcement learning allows it to learn from its own actions as all indexed are validated
before being implementing the entire process is fully automatic. All tuning activities are auditable

Automatic Management: Backups are scheduled on nightly basis to Database Backup cloud service. Retention
time for backups is 60 days by default.

Self-Securing: ADB protects itself from external and internal malicious attacks of internal users. It has
automatic encrypted data. Its capable to apply security updates automatically. Helps to prevent human error.

Encrypted Data: Autonomous database stores all data in encrypted format. Only thrust worth(authenticated)
users and applications can access the data. All connections use certificate based authentication & SSL (Secure
Socket Layer)

Self-Repairing: Recover automatically from any failure. SLA guarantee 99.95% availability it means it has less
than 30 minutes of downtime per year including planned maintenance. No human intervention.

Monitoring & Tuning: oracle provides best monitoring and tuning mechanisms.
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How Machine Learning helps in Automated known problem Resolution

[ Problem occurs ]

J,-,

Collect inf as logs

| J,

Detemine if problem
is Known using
Pattern Recognition

Unknown
Problem

Repository

Package for
Deveops

Known

: Ived Resolved [
RollBack if [Jnresolve Aty 5 esolve Done ]
l‘lECESSﬂI"‘_I,I'

Automatically detect problem/issues. Collect diagnostic information to establish anomaly timeline. It uses ML
Algorithm (Pattern Recognition) to determine if it’s a known problem If in the case where problem is known it
save environment checkpoint, apply fixes and do RCA (Root cause analysis).Rollback if required If the case
where problem is unknown it does diagnosis and hand off to DevOps

The above process work on Pattern Recognition let us see what pattern recognition is.

It is a process of recognizing different patterns with the use of ML Algorithm. It is defined as classification of
certain data which is already feeded into the system or database and gaining new inf extracted from patterns and
learning from it.

Security & Authentication in Oracle Autonomous Database
When we talk about security and authentication oracle always can be seen on first place same as that oracle
autonomous database consist of best security practices follows by it.

Let us talk about storage of data :It stores all the data in encrypted format It follows 2 method encryption for
data in motion and encryption for data at rest

Encryption in Motion: Autonomous database service is already configured to use TLS 1.2

for encryption of data in transit between database services and clients/applications mandatory certificates are
packaged for service consumer at the time of service provisioning

Encryption at rest: Oracle Transparent Data Encryption is used for this and its only available with Oracle
cloud. We will discuss about oracle cloud in details further.

Authentication: Authenticated users/Applications can access data when they connect to database. As all
connections use SSL this ensures that non authorized users cannot access/altered or intercept database

Wallet : Certificate-based authentication use encrypted keys that is stored in a wallet .This keys are stored on
both side client and server.Client is where our application runs and the server where our database runs.The logic
behind is that the key mentioned on the client side must match with the key on the server side to make a
successful connection.Wallet contais a bunch of files,keys and other information that is useful to connect to
database

https://www.oracle.com/in/database/what-is-autonomous-database.html#link7
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https://docs.oracle.com/en/cloud/paas/autonomous-data-warehouse-cloud/user/autonomous-key-
features.htmi#GUID-7D0627D9-1B40-40B1-865A-84FF65A65846

https://oracle university.com
https://dzone.com/articles/machine-learning-and-pattern-recognition
https://www.draw.io/?libs=general;flowchart
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ABSTRACT

In today's world Cloud computing is a rising model wherever computing resources offered over the internet as
ascendible, on-demand (Web) services. An association deploy internet service needs to use enormous amounts
of money on infrastructure needs to serve feasible users which is not a problem for large organizations but for
small and medium enterprises it becomes a huge factor with huge infrastructure come problems like machines
failure, hard drive noises, software bugs, etc. Cloud Computing is gaining wonderful importance. it's poignant
everyone’s daily lives. Owing to this growing technology, we tend to store our personal knowledge at intervals
in the cloud. We tend to communicate and maintain our relationships via applications that square measure
within the cloud. Also, IT departments went from distrusting the cloud to allocating billions of greenbacks to
pay on mistreatment it. Rather than shopping for each application and server they need, they go to rent them.
Numerous vendors square measure providing services on different cloud platforms. During this paper, a review
is given for existing cloud platforms. This paper is formed info regarding the prevailing cloud platform and
discusses existing clouds like Amazon web services (AWS), Google app engine (GCP), and Microsoft windows
azure.

Keywords: Cloud Computing, Google App Engine, Amazon web services, Microsoft windows Azure

1. INTRODUCTION TO CLOUD SERVICE PROVIDERS:
The world of cloud computing is constantly developing, with new concepts and technologies being created at a
rapid pace. Established and new service providers each offer

different cloud solutions intended for different categories of customers, i.e. SaaS applications for individual
users or laaS services for enterprises. Cloud computing is an information technology paradigm that enables you
because ubiquitous access to shared pool of configurable system resources and high-level services that can
rapidly be provisioned so the provisioning is important with minimal management [1]. It is in resource sharing.
It is on demand available

It is a pay as you go model available all the time and most of the time it is over the Internet for you to any for
you to use any cloud resources you need to have a toolset using which you can provision those resources rapidly
and that is the power of the public cloud. It is solving a problem of maintaining the infrastructure which is like
bulky process of procuring it installing it and managing it throughout its lifecycle [2].

If you look at the market predictions and this is Gartner's report in 2019 April 2019 that expecting the cloud
business grows somewhere around 143 billion dollars by 2022.Those many companies will be using the cloud
infrastructure without developing or enhancing their own existing data centres. Some of the division of those
services and they are expecting, and we are our focus is platform as a service as an infrastructure as a service
that expecting it to grow by 15 percent and 20 percent by 2020. Cloud provider gives the flexibility and a user
can skill their services to fit their needs customized applications and access their cloud services from anywhere
in the Internet [2]. And that's where you can see this ubiquitous access for those services available from
anywhere. And that flexibility gives us you know full amount of flexibility right if they want to launch some
services into the market as offering, they should be able to demonize the enterprise.

Diversity creates competition. The multi-cloud is taking out your core infrastructure procurement process taught
out from you and ultimately providing benefits that you just click it and then the resources that are available for
you to go to the market rate and the value [3]. So, cloud services give enterprise a competitive advantage by
providing most you know it to technology. The multitude of available cloud solutions and cloud services
providers accelerates the rate at which cloud computing services are evolving, feature wise [1]. Furthermore,
increased competition causes the services to become less expensive, leading to increased benefits for the
customers. Rather than targeting different customer types and utilizing diverse technologies, cloud service
providers have one common goal to offer stable, secure and scalable cloud computing that facilitate application
development, deployment, preservation and reduce the costs of managing a resident environment. Examples of
major cloud computing service providers include Amazon, Google and Microsoft.
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2. AMAZON WEB SERVICES

Amazon’s cloud computing known as Amazon Web Services (AWS) [3] is a pioneer in cloud computing.
Amazon Web Services (AWS) is the world’s leading, broadly adopted cloud platform offering over 175
services which are entirely featured from data centres globally. AWS is having millions of customers including
the fastest-growing start-ups, multinational enterprises, and leading government agencies are using AWS to
lower costs, become more agile, and innovate faster.

Why Amazon Web Services is leading cloud platform?

Most Functionality, Amazon Web Services offers a broad set of worldwide cloud-based products including
compute, storage, databases, analytics, networking, mobile, developer tools, management tools, 10T, security
and enterprise applications: on-demand, available in seconds with pay-as-you-go pricing. Largest Community
of partners and customers, AWS has the largest and most dynamic community, with millions of active
customers and tens of thousands of partners globally. The AWS Partner Networks includes thousands of
systems integrators who specialize in AWS services and ten thousand of independent software vendors (ISVs)
who adapt their technology to work on AWS [9].

Most Secure, AWS is architected to be the foremost flexible and secure cloud computing environment available
today. Also, the data is backed up by a deep set of cloud security tools, with 230 security, compliance, and
governance services and features. AWS supports 90 security standards and compliance certifications, and all
117 AWS services that store customer data offer the ability to encrypt the data [9]. AWS has the most extensive
global cloud infrastructure. No other cloud provider offers as many regions with multiple availability zones
connected by low latency, high throughput, and highly redundant networking. AWS has 76 availability zones
within 24 geographic regions round the world and has announced plans for nine more availability zones and
three more AWS regions in Indonesia, Japan and Spain. The AWS region/availability zone model has been
recognized by Gartner because the recommended approach for running enterprise applications that need high
availability [9]. Customers are increasingly choosing AWS to host their cloud-based infrastructure and realize
increased performance, security, reliability and scale wherever they are going. For the ninth year in a row, AWS
is evaluated as a leader in Gartner’s Magic Quadrant for Cloud Infrastructure as a Service, Worldwide, with the
highest score in both axes of measurement- Ability to execute and completeness of vision- among the top 6
vendors in the industry.
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AWS has the largest global infrastructure footprint of any provider, and the footprint is constantly increasing at
a significant rate. When deploying your applications and workloads to cloud, you have the flexibility in
selecting a technology infrastructure that is closest to your primary target of users [13]. You can run your
workloads on the cloud that delivers the best support for the broadest set of applications, even those with the
highest throughput and lowest latency requirements.

The AWS Global Infrastructure enables companies to be extremely flexible and cash in of the conceptually
infinite scalability of the cloud. Customers wont to over provision to make sure that that they had enough
capacity to handle their business operations at the height level; of activity. Now, scale up or down along with
needs of their business, which also reduces cost and improves the customer’s ability to meet their user’s
demands. Companies can quickly spin up resources as they have them, deploying hundreds or maybe thousands
of servers in minutes [13]. The AWS gives you the flexibility of choosing how and where you want to run your
workloads, and when do you are using the same network, control plane, API’s and AWS services. If you'd wish
to run your applications globally, you'll choose between any of the AWS regions and AZ’s. if you need your
applications with single-digit- millisecond latencies to mobile devices and end-users you can choose AWS
Local Zones or AWS Wavelength. If you want to run your applications on-premises you can choose AWS
Outposts.

3. GOOGLE CLOUD ENGINE

Google Cloud Platform (GCP) is launched in April 7,2011 and started delivering services to the enterprises on
as-you-go. Google Cloud Platform GCP is fastest rising pubic Cloud Platform Services in the world. Google
cloud offering Bigdata and Machine Learning. It is developer friendly and have provided almost all code
examples. Google provide free tier to try or learn this platform and it provides 300$ for it. In year 2019 google
has recorded 84% growth rate which is peak growth rate among all cloud providers [11]. Google in 2019
investing heavily in extending GCP services across the Globe. Google has committed may more data centers to
extend their reach is already is prominent in Data Analytics, and Machine Learning offerings proven so many
years and has added Storage, Compute platform, Database, Security and many more public cloud services for
enterprises around world. Google has private fiber optic cable around the world. They have innovative data
centers build to scale enterprise infrastructure and platform services requirement.

Why Google Cloud Provide?

Google has a fiber optic cables laid in the sea throughout the world. And that connectivity provides any service
late. There is no latency at such. That is very very minimal latency while serving your content to the user. And
the same benefit they're providing it to the enterprises so that they can host their applications and then that
application can be consumed by the user with the same latency as they provided by say. Google dot com or the
search engine or YouTube dot com. Before we proceed further on Google flower. So, let's just go in and look at
our take a glance of what regions don't send data centers in Google Cloud, so regions are independent
geographic area that consist of zones. And this is like you can think of it's a partition independent area. The
main purpose is to host application year to your users reduce latency unavailability and durability where dead
zones are the actual physical locations [12]. And if | were to go back and to the console not the console cloud or
Google dot com and I bought in locations that's where you can find the cloud locations.

There are 20 regions which are out there right now 61 zones. These are the 61-physical location. That’s where |
have data centers. You can think of as a data center. There are a few locations and it is available in 200 plus
countries. So, this is current as you can think of October 2019.Where they have services available for you to use
it as infrastructures as a service and platform as a service. And there are some configurations which you can do
and treat that as a software as a service, but they are not actually software.
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Figure 3.1. Architecture of Google Cloud Provider.

It’s a new ops kind of platform that you have it you can deploy your code and then you know without managing
you managing that application there are smart defaults which can be a tool you know automatically managed.
But there is a high-level service which are like compute networking storage and database services identity. So,
all these are called services. But on top of it there are infrastructure services like identity and security big data
and machine learning. And there are management tool and developer tools as well. So, which you can use it
[12]. So, these are the services if 1 go back to the console, I can exploit those services. | can go to say compute
storage networking. There are tools development tools big data solutions artificial intelligence like machine
learning and all that right. All of these are the services of the group of services that are available out of Google
Cloud Platform his is another analyst which they have let's look at some of the growth on that Google will have
it by 2020.And if you see here it's even though they started late you wonder they had App Engine in 2009.The
growth is going from say 4 percent market share to 15 percent by 2020.

4. MICROSOFT WINDOWS AZURE

Microsoft’s solution for cloud computing services. Launched in 2010, it is a platform which essentially provides
the resources for running applications and storing data. However, through the azure platform, Microsoft
provides more than compute and storage services to customers [4]. Microsoft azure is a set of cloud services
used to build, manage and deploy application on a network with the help of tools and frameworks. Microsoft
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azure has 54 regions worldwide (with more than 100 data centres) and is available in 140 countries across the
globe. AZURE is a cloud computing platform and an online portal to access and mange resources and services
provided by Microsoft [10]. Unlike the solutions provided by Microsoft’s competitors that offer either raw
resources or very limited development tools, the azure platform provides a more managed experience. The
services and tools provided by azure are designed to assist developers in developing easily scalable and easily
manageable applications [6]. The services and support offered by azure are suitable for developing a wide range
of applications, including SaaS or enterprise applications. Azure adopts both laaS and PaaS models. It is a
collection of cloud services that provide for developers means for building highly scalable applications. It
consists of five main parts: Compute, Storage, Content Delivery Network (CDN), SQL Azure and the base
fabric to hold everything together across a heterogeneous network.

The compute part of the Windows Azure platform is responsible for providing CPU cycles for executing
applications. Create windows or Linux virtual machine of any configuration in a matter of seconds because of
compute service. User can create scalable applications within the cloud using the virtual machine whose
provisioning, load balancing and health monitoring are handled by azure post deployment [8]. Compute Service
fabric simplifies microservice development and application lifecycle management. Easily build applications
using serverless functions in any programming language of the user's choice.
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Figure 4.1. Architecture of Microsoft Windows Azure

Azure networking is the one of the core service of Microsoft azure. For delivering high bandwidth content to
users worldwide Azure CDN services are used. Express route lets on-premise networks into Microsoft cloud
through a private connection Virtual network enables azure resources so that they can securely communicate
with each other [10]. Azure DNS is a hosting service that allows the user to host their DNS domains in azure.
Azure storage is also a core service which provides cost effective HDD/SSD options which can be used with
azure virtual machines. Blob storage is used for strong massive amounts of unstructured data, such as text or
binary data. Managed file is accessible via industry standard server message block (SMB) protocol. Queue
storage provides durable message queuing for large workloads and can be accessed from anywhere in the world.

5. REVIEW AND DISSCUSSION

Different cloud service providers have different features and their own strength. There are so many cloud
providers in the market like IBM Cloud Services, Adobe Creative Cloud, Kamatera, VMware, Oracle Cloud,
Rackspace, etc... but Aws, Azure & Gcep are the market global providers with there tremendous feature. With
the time Azure and Gcp are consistently growing tree in the market still till now Aws is the clear cloud market
leader in the world.
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6. CONCLUSION

In this paper discussed different cloud service provider’s components and comparisons between these providers,
each cloud provider has distinct features like platform support, language support, DB support, Auto scaling,
load balance and Fault tolerance. This paper has mentioned brief idea about the architecture of different cloud
providers and there diverse structures.
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ABSTRACT
Emotional resilience is when you are able to calm your frantic mind after encountering a negative experience.
It is intrinsic motivation, an inner force by which we can hold ourselves through all the downsides of life.

Just like other aspects of our persona, for example, 1.Q., Emotional Intelligence, Social intelligence, etc.
Emotional resilience is a trait that is there since birth and continues to develop throughout life.

Emotional resilience is an art of living that is entwined with self-belief, self-compassion, and enhanced
cognition. It is the way through which we empower ourselves to perceive adversities as ‘temporary’ and keep
evolving through the pain and sufferings. (Marano, 2003).

The current study focusses on determining the self awareness level, self management level and social skills
which are three vital parameters to for emotional resilience. The researchers have collected and analysed 189
samples from Chembur area, Mumbai city which has a cosmopolitan crowd and has a people of various income
groups settled.

Keywords: Emotional resilience, Positive self-management, self awareness, social skills, mental health

INTRODUCTION

In a broad way, emotional resilience means bouncing back from a stressful encounter and not letting it affect
our internal motivation. It is not a “bend but don’t break” trait, rather resilience is accepting the fact that ‘I am
broken’ and continuing to grow with the broken pieces together.

When we are resilient, we not only adapt ourselves to stress and disappointments, we also grow the insight to
avoid actions that might lead us to face such situations.

Early researches suggest that resilience was not initially characterised as ‘resilience’ research. Early resilience
research focused on risk factors to chronic and acute illness for adults (Dawber, Meadors, & Moore, 1951), and
for children, the focus was on vulnerability in impoverished and troubled families (Werner & Smith, 1982).
Therefore the negative effects of adversity were an important focus for researchers in defining resilience
outcomes. People were deemed resilient if they did not develop problems (Garmezy, Masten, & Tellegen,
1984). Even today the vast majority of research on resilience has focused on at-risk children and adolescents
(Cicchetti & Rogosch, 2007; Curtis & Cicchetti, 2007; Flores, Cicchetti, & Rogosch, 2005; Luthar, Cicchetti &
Becker, 2000; MartinezTorteya, Bogat, von Eye, & Levendosky, 2009; Ribbens McCarthy, 2006) and therefore
many resilience intervention programmes have been developed for children and adolescents. However, despite
numerous and significant risk factors cited in the literature, not all children and adolescents who were
considered “at-risk’ developed mental health issues/problems (Ungar, 2005a; Ungar, 2005b).

REVIEW OF LITERATURE

Modern resilience studies originated among psychologists and psychiatrists. Researchers interested in
psychological and social determinants of health picked up the concept and have gradually extended its use from
the domain of mental health to health in general. Early work on resilience was concerned with the individual,
but more recently researchers have become interested in resilience as a feature of whole communities.

There is some variation in the use of the term resilience. Among psychologists, Werner (1995) referred to three
general usages: good developmental outcomes despite high risk status; sustained competence under stress; and
recovery from trauma. The most common definition of resilience in the past few years is: positive adaptation
despite adversity (Luthar, 2006). Luthar has called resilience a construct with two distinct dimensions:
significant adversity and positive adaptation. From this perspective, resilience is never directly measured but is
indirectly inferred from evidence of these dimensions. This idea of a two-part construct is accepted by other
researchers (Masten, 2001; Yates et al., 2003; Sroufe et al., 2005).

55




International Journal of Advance and Innovative Research ISSN 2394 - 7780
Volume 7, Issue 3 (I11): July - September, 2020

In this view, resilience requires the presence of clear substantial risk or adversity. It is this that differentiates
resilience from normal or normative development (Luthar and Chichetti, 2000; Rutter, 1999; 2000; 2005).
Indeed, Fonagy and colleagues (1994) characterized resilience as normal development under difficult conditions
(see also Masten, 2001).

In his more recent reviews of the literature, Rutter defined resilience as relative resistance to psychosocial risk
experiences (Rutter, 1999; 2000). This approach focuses on a range of outcomes, not just positive ones; it does
not necessary expect that protection lies in positive experience and does not assume that the answer lies in what
the individual does about the negative experience at the time (how he or she copes with it) (Rutter, 2000).

Luthar’s and Rutter’s definitions are closer to one another than might appear at first. Luthar emphasizes that a
child may demonstrate resilience in one domain, but suffer disorder in another domain. For example, she
describes children who suffer significant adversity and yet demonstrate academic competence, as measured
through a variety of means. Yet some of these children also suffer a variety of psychological and emotional
disturbances ranging from anxiety to depression. Hence, resilience in one domain (educational) co-exists in the
same child with psychological/emotional disorder (Luthar, 2006).

Hunter (1999) conceptualizes resilience in a continuum with two poles: less optimum resilience and optimum
resilience. Less optimum resilience includes “survival tactics of violence, high risk behaviors, and social and
emotional withdrawal” (Hunter, 1999, p. 246). Hunter’s main point is that adolescents who display this kind of
resilience often are maladapted as adults.

Early resilience studies were concentrated on qualities of the individual child or adolescent — the resilient
child. The resilient child was described as invulnerable (Anthony, 1974) or invincible (Werner and Smith,
1982). Gradually, researchers came to view these terms as misleading for several reasons and have broadened or
sharpened the concept of resilience.

First, researchers recognized that some protective factors were external to the individual child. Rutter
(1979) then Garmezy et al. (1984) described three levels of protective factors — the individual, the family, and
the community (school, peers, etc., see also Sandler, 2001). Much research in the 1980s searched for protective
factors at these different levels that promoted resilience.

With the growing awareness of the social dimensions of resilience, the list of protective factors has become
fairly extensive. Olsson et al. (2003) provided a useful summary table of protective factors that have been
empirically verified in one or more published studies. We have adapted this list in Appendix 1, added a category
of cultural factors, and listed under this category four cultural factors supported by empirical research:
spirituality, traditional activities, traditional languages, and traditional healing. In addition to these four factors,
Native American educators have put forward several other cultural resources for resilience: symbols and
proverbs from a common language and culture, traditional child-rearing philosophies, religious leaders,
counsellors, and Elders (Ambler, 2003; HeavyRunner and Marshall, 2003, Strand and Peacock, 2003).

In a longitudinal survey, Skehill (2001) ascertain the relationships between adolescent’s resilience, coping styles
and their perceived effectiveness, stress appraisals, and measures of psychological well-being and distress in
response to a potentially stressful experience. Participants were 99 Australian adolescents (71 male & 28
female) attending a potentially stressful ESOEP, which aims to bolster adolescents’ levels of resilience,
resourcefulness and mental health outcomes. Results found that attending the ESOEP neither increased
resilience and well-being nor decreased distress. As anticipated, high level of resilience was associated with
using productive coping strategies, perceiving these strategies as effective, lower appraisal of stress and
increased mental health measures. Gender differences were explored in relation to resilience, mental health and
coping styles, with the only significant difference being greater utilization of solving the problem coping
strategies by males. The results also determined that the perceived effectiveness of coping styles rather than the
actual coping styles adopted, mediates the relationship between resilience and psychological distress. Beasley et
al. (2003) conducted a study in which direct effects and buffering models were tested in relation to cognitive
hardiness and coping for general health and psychological functioning. 187 university students (81 males & 106
females) completed Life Experiences Survey, Stressful Life Events Screening Questionnaire, Coping Inventory
for Stressful Situations, Cognitive Hardiness Scale, General Health Questionnaire and Symptom Checklist-90-
Revised. There were no significant gender differences in mean scores, except for distraction oriented and
diversion-oriented coping, where female scored higher than male on both subscales. The results clearly support
a main effects model of the relationship between life stress and psychological health. Cognitive hardiness,
emotion-focused coping, avoidant coping and negative life events all directly impact on measures of
psychological and somatic distress. The buffer or interaction model was also supported in that cognitive
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hardiness played a moderating role for females in mitigating the effects of negative life events and their impact
on psychological health. Cognitive hardiness also had a buffering effect in reducing the effects of emotion-
oriented coping on distress measures for both male and female. Different concepts have been presented which
denote driving forces and strengths that contribute to a person’s ability to meet and handle adversities, and keep
or regain health.

Nygren et al. (2005) explored resilience, sense of coherence, purpose in life and self transcendence in relation to
perceived physical and mental health. On 125 participants including 86 women 85 years of age or older were
assessed on Resilience Scale, Sense of Coherence Scale, Purpose in Life Scale and Self-Transcendence Scale
and Health Survey Questionnaire. 31 The results shows statistically significant difference in mean scores
between women and men was found on Purpose in Life Scale, where men had higher scores (110 versus 103, p
=. 01). The findings showed significant correlations between scores on Resilience Scale, Sense of Coherence
Scale, Purpose in Life Test and Self-Transcendence Scale. Significant correlations were also found between
these scales and SF36 Mental Health Survey among women but not among men. There was no significant
correlation between perceived physical and mental health. The mean values of different scales showed that old
have the same or higher scores than younger age groups. Results of regression analysis showed that resilience,
sense of coherence, purpose in life and self-transcendence jointly explained 19% of the variance in mental
health.

To investigate the relationship of resilience to personality traits, coping styles, and psychiatric symptoms in a
sample of college students, a study was conducted by Campbell-Sills et al. (2006). 132 undergraduates
completed Connor-Davidson Resilience Scale, NEO Five Factor Inventory, Coping Inventory for Stressful
Situations and Brief Symptom Inventory. Resilience was negatively associated with neuroticism, and positively
related to extraversion and conscientiousness. Coping styles also predicted variance in resilience above and
beyond the contributions of these personality traits. Task oriented coping was positively related to resilience,
and mediated the relationship between conscientiousness and resilience. Emotion oriented coping was
associated with low resilience.

A cross-sectional study on 287 university students (173 female & 114 male) was conducted by Samani et al.
(2007) to investigate the effect of resilience on mental health and life satisfaction. Subjects filled out Conner-
Davidson Resilience Scale, Short Form of Depression, Anxiety-Stress Scale and Satisfaction with Life Scale.
Results of simultaneous hierarchical regression revealed that negative emotions such as depression, anxiety, and
stress have significant mediating roles on family resilience (p

Haddadi and Besharat (2010) how the association of resilience with parameters like social skills and lack of
self awareness with a sample of 214 (97 boys & 114 girls) students. All participants completed Connor
Davidson Resilience Scale, Mental Health Inventory, Beck Depression Inventory, Beck Anxiety Inventory and
General Health Questionnaire. Resilience was positively associated with psychological well-being and
negatively associated with psychological distress, depression and anxiety.

Conceptual Definitions as suggested by the researchers
1. Self-Awareness includes the ability to recognise and understand one's own moods, emotions, and drives
and accepting oneself with strengths and weaknesses.

2. Self-management includes the ability of a person to redirect and control disruptive impulses and moods,
judging how others might feel before taking action, and postponing gratification of immediate needs for
long-term goals.

3. Social skills refer to a person’s proficiency in managing relationships and building networks. It is reflected
in building and leading teams.

RESEARCH METHODOLOGY

Source of data:

Primary: A questionnaire was administered to 200 residents of chembur through google form. Based on the
responses received, the same was trimmed down to 182 responses. The questions related to certain personal
details, self awareness, self management and social skills among these samples were collected. Purposive
sampling techniques was adopted to elicit information from various age Groups (20-80), people engaged in
various occupations.

Secondary: M.Phil/ PhD Thesis, Journals and other periodicals.
Period of data collection; April 9,2020 to July 25, 2020
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The data so collected was analyzed using various Statistical Softwares. Statistical tools fit were frequency
analysis, chi- squared test, Chronbach’s alpha test to check the reliability of the test, Structural equation model
to support the factor analysis conducted.

What is it about emotionally resilient people that make them more effective at managing stress than non-
resilient people? Specifically, emotionally resilient people tend to:

Have realistic and attainable expectations and goals.

Show good judgment and problem-solving skills.

Be effective communicators with good people skills.

Be empathetic toward other people

Feel good about themselves and feel in control of their lives

An important skill that underpins resilience is effective self-management. A resilient person is able to manage a
crisis in one part of their life whilst limiting its impact on the other parts of themselves. Or, in a more proactive
way, knowing how to use the unaffected parts of their life to help them overcome the crisis or at least provide
some measure of compensation.

Above all, we need to remember that it is ok to be down from time to time. It’s natural. However, it’s also just
as natural to bounce back.

OBJECTIVES
o To determine age wise /genderwise level of self awareness, self management and social skills among the
selected sample

e To see if the three above-mentioned factors have a significant relationship with the occupation of the
respondents.

RESULTS AND DISCUSSION
Socio Economic Profile of the Respondents

Figure 1 Age/ Gender wise Marital status of the respondents

Gender wise age distribution of the respondents

61 1

Sources: Analyses were based on the sample surveyed

Over fifty seven respondents were women and majority of the women respondents belonged to the age group of
60-80, while only twenty seven per cent of the respondents were from the age group of 40-60 with an equal
gender distribution.

Table 1 Chi-Squared Test Results

Value 11.386
Df 5
Sig. 0.943
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Sources: Analyses were based on the sample surveyed

From table 2, showing results of chi-squared test conducted 5% significant level the researchers are unable to
accept the null hypothesis and conclude that There is no significant association between gender/ age and factors
under consideration for self -awareness, self management and social skills to enable qualities required for
resilience during distress among respondents

Figure 2 Age-genderwise distribution of marital status of the respondents
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Sources: Analyses were based on the sample surveyed

Figure 2 above shows the age/gender-wise marital status of the respondents. Majority of the male respondents in
the age group of 20-40 were never married, while in the age group of 40-60, most of the repondents (male and
female were married). In the age group of 60-80, majority of the women respondents were single (single —
either widowed or separated)

HO: There is no significant association between marital status and factors (self awareness, self management and
social skills) essential building resilience in an individual.

Table 2 Chi- Square test results

Value 12.33
Df 4
Sig. 0.873

Sources: Analyses were based on the sample surveyed

From the above results of Chi Square test at 5% we are unable to accept the null hypothesis and conclude that
marital status and factors (self awareness, self management and social skills) essential building resilience in an
individual are significantly related.

Figure 3 Age/ Gender wise occupation distribution of the respondents
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Sources: Analyses were based on the sample surveyed
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From figure 3, we can observe that majority of the men in the age group of 20-40 were employed. While a
significant amount of the male respondents in the age group of 40-60 were retired. It can also be noted that
majority of the female respondents in the age group of 60-80 were home makers.

Table 4 Chi-Squared Test Results

Value .386
Df 3
Sig. 0.943

Sources: Analyses were based on the sample surveyed

From table 4, showing results of chi-squared test conducted 5% significant level the researchers are unable to
reject the null hypothesis and conclude that There is no significant association occupation of the respondents
and their mental health factors in consideration which will help them build resilience

Responses of the select samples
a. Figure 4 Responses on Self Awareness
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Sources: Analyses were based on the sample surveyed

Figure 4 shows the responses of the select sample to questions related to self awareness. Majority of the
respondents have opined to sometimes true about

HO: there is no significant association between age, gender, marital status , occupation of the respondents and
their level of self awareness.

Table 6 Chi-Squared Test Results

Value 19
Df 9
Sig. 16.919

Sources: Analyses were based on the sample surveyed

Chi Squared test results show that there is no significant association between age, gender, marital status ,
occupation of the respondents and their level of self awareness. The researchers are unable to reject the null
hypothesis and conclude that age, gender, marital status , occupation of the respondents are significantly related
and their level of self awareness .
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b. Figure Responses on Self Management

Self Management
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Sources: Analyses were based on the sample surveyed

HO: there is no significant association between age, gender, marital status , occupation of the respondents and
their level of self management.

Table 6 Chi-Squared Test Results

Value 22
Df 9
Sig. 18.919

Sources: Analyses were based on the sample surveyed

Chi Squared test results show that there is no significant association between age, gender, marital status ,
occupation of the respondents and their level of self awareness. The researchers are unable to reject the null
hypothesis and conclude that age, gender, marital status , occupation of the respondents are significantly related
and their level of self awareness .

Figure 5 shows the responses of questions related to self management. Self management among the
respondents is seen at lower levels . Majority of them have responded questions like remaining calm, even when
others are angry, difficulty to work under pressure, self acceptance, in spite of knowing that one is not perfect as
sometimes while a lot responses have been disagreed by most of the respondents like circumstances are beyond
my control, which shows a positive trend.

c. Figure Responses on social skills

Social Skills Response
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Sources: Analyses were based on the sample surveyed
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Figure 6 Shows the responses indicated by respondents on questions related to social skills. Majority of them
have a positive approach towards socialising, this can be seen from their responses to questions like People like
me, | can socialise well, | have several friends | can count on, as and when | need them.

HO: there is no significant association between age, gender, marital status, occupation of the respondents and
their level of social skills.

Table 6 Chi-Squared Test Results

Value 22
Df 9
Sig. 16.919

Sources: Analyses were based on the sample survey

Chi Squared test results show that there is no significant association between age, gender, marital status ,
occupation of the respondents and their level of self awareness. The researchers are unable to reject the null
hypothesis and conclude that age, gender, marital status , occupation of the respondents are significantly related
and their level of social skills .

Table 5 Association between content learning and strength shown by Chi Square Test Results

Sr. | Factor determining the potentential emotional resilience among | Value | df Asymp.
No | the selected samples Sig. (2-sided)
1 | I can accept compliments easily. 19.361 | 8 012
2 | I can accomplish most of the things with my effort. 10.046 | 6 21
3 | I find it easy to accept others' opinions different from mine 20.820 | 8 .009
4 | | have trouble in concentrating. 24904 | 8 .001
5 | I know what | want. 21.678 | 8 .007
6 | I'maware of my feelings. 20.820 | 8 .007
7 | When | have a problem, I know whom to go or what to do to solve it. 20.820 | 8 .006
8 | I can tell when I'm getting upset and why. 10.046 | 6 122
9 | Circumstances are beyond my control. 19.361 | 8 .014
10 | I accept myself, even when I know that I'm not perfect. 16.555 | 4 .001
11 | I avoid confrontations (frank unpleasant discussions) 16.555 | 4 .003
12 Laet>)<per|ence eating problems (overeating, loss of appetite, no time to 19.361 | 8 012
13 | I find it difficult to bounce back after feeling disappointed. 18.217 | 8 .021
14 | 1 don’t find it difficult to work under pressure. 10.046 | 6 124
15 | I know how to say no when | have to 19.361 | 8 .014
16 | I remain calm, even in situations when others get angry. 10.046 | 6 123

Sources: Analyses were based on the sample surveyed

Ho: Chi Squared test is conducted to test if there is any significant association between the factors considered to
be to be contributing to self awareness and management and emotional resilience during distress are associated.

We are unable to reject the null hypothesis in cases of compliment acceptance, effort put in for
accomplishments friendly, ease of acceptance of others’ opinions even if it is different from self opinion
accept,awareness of one’s wants and feelings, ease to work under pressurised atmosphere, maintaining cool
even when others are angry below given factors

We can conclude that the like self acceptance, avoiding confrontations and trouble to concentrate factors have
not significantly contributed to factors determining emotional resilience among the sample studied.

Table 5 Association between Emotional resilience and factors considered as social skills shown by Chi
Square Test Results

Factors determining social skills Value | df | Sig.
I find it difficult to establish contact with important persons. 19.361 | 8 | .013
| get angry when | am criticised by my friends. 20.820 | 8 | .008
Learning is fun for me (I enjoy learning new things). 24904 | 8 | .002
I can socialise well. 21.678 | 8 | .006
I do not hesitate in expressing my disagreement. 20.820 | 8 | .008
I have several friends | can count on, as and when | need them | 19.361 | 8 | .013
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I'm jealous of friends who achieve more than | do. 21.678 | 8 | .006
People like me. 4.266 2 | .118
I find it difficult to establish contact with important persons. 16.555 | 4 | .002
| get angry when | am criticized by my friends. 21.678 | 8 | .006
Learning is fun for me (I enjoy learning new things). 16.555 | 4 | .002

Sources: Analyses were based on the sample surveyed

Ho: Chi Squared test is conducted to test that there is no significant association between the factors considered
to be social skills of the respondents and the potential to be emotionally resilient among the respondents

From the above table showing the Chi Square test result of the hypothesis social skills possessed by individuals
has no significant association with the emotional resilience, it can be said that we are unable to reject the null
hypothesis and conclude that except the two factors, difficulty to establish contact with important people and
enjoying learning new things, factors considered to be social skills that have a vital role to play with their being
potentially emotionally resilient.

Confirmatory Factor analysis
Factor Percentage
Factors loading Variation
I cannot accept compliments easily. 0.78
I can accomplish most of the things with my effort. -0.02
| find it difficult to accept others' opinions different from mine 0.18
I have trouble in concentrating. 0.26
I know what | want. 0.78
I'm aware of my feelings. -0.53
Circumstances are beyond my control. -0.53
I can tell when I'm getting upset and why. 0.15 0.11
When | have a problem, | know whom to go or what to do to solve it. 0.78
I accept myself, even when | know that 1'm not perfect. 0.41
I avoid confrontations (frank unpleasant discussions) 0.04
| experience eating problems (overeating, loss of appetite, no time to eat) 0.56
| find it difficult to bounce back after feeling disappointed. 0.84
| find it difficult to work under pressure. 0.07
I know how to say no when | have to 0.84
I remain calm, even in situations when others get angry. 0.91 0.14
I find it difficult to establish contact with important persons. 0.91
I get angry when | am criticised by my friends. 0.91
Learning is fun for me (I enjoy learning new things). -0.1
I can socialise well. 1.39
I do not hesitate in expressing my disagreement. 1.06
I have several friends | can count on, as and when | need them 0.26
I'm jealous of friends who achieve more than | do. 0.09
People like me. -0.04 0.19

Sources: Analyses were based on the sample surveyed

The confirmatory factor analysis shows that all the factors having loading over 0.6 explain the two variables
which have 0.64 and 1.00 correlation respectively with the three factors studied and potential to acquire
resilience after distress ...

To Conclude, it can be said that
Age, Gender, Marital Status play a significant role in building up qualities like self awareness, self
management and social skills in an individual which will help an individual build up positive qualities like

1.

bouncing back to normal after any crisis.
Emotional resilience helps in a positive nation building

Positive self management helps in the creation of individuals with strong mental health.
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ABSTRACT
Symbolism in solo songs of Albanian Composers written in the second half of the twentieth century.

My thesis presents a research on symbolism to the solo song of Albanian composers written in the second half
of the 20th century.

The main aim of this research is to break down symbolism and some other aesthetic elements into solo songs
form of an Albanian musical artistic community that living and creating at one time a lot of doubts and
censorship, totalitarian monist undemocratic of communist ideology. Symbolism as a spirit in Albanian music
art has been little elaborated, but there are no publications or books that elaborate on symbolism in musical art
in general, much less solo songs research.

This thesis requires sensitivity to treatment, knowing the reason for the application of symbolism in the
creativity of these composers. The symbolism in Albanian literature and professional music in the second half of
the 20th century was a reflection of the spirit of the Albanian artist. This is the main reason why | decided to do
a study in this field.

Another reason for my determination on this topic is my professional-concert journey which is concentrated on
the solo songs of the Albanian composers. From this research in this area, we can conclude that symbolism in
Albanian professional music of the second half of the 20th century has bold harmonic hues,similar to developed
European and world countries, but has characteristic or distinctive qualities. Another characteristic that makes
the difference in the creativity of this period of Albanian music is the embodiment of the literary style of
symbolism.

Keywords: Symbolism, solo songs, Albanian composers, ideology, communist

INTRODUCTION

The journey of the development of the Albanian composers was decided in unfavorable historical
circumstances. Albanian professional music began to develop relatively late it did not have the opportunity to
develop normally like the advanced European composers because they had been denied the vital conditions:
Freedom and education.

Albania gained independence from Turkish rule in 1912. It did not recognize the styles of the different eras such
as the renaissance, baroque, classicism, romanticism through which European music passed and managed to
enter world history with successful and highly diverse creativity.

The end of World War Il (1945) brought about major systemic, political-economic, and socio-cultural changes
in some European countries, where socialist order was established. In this period the music culture as well as
the culture in general, developed in completely new circumstances.

With the advent of the communist regime in Albania, the creative art will generally be based entirely on
Leninist Marxist ideology. The new order with its plans and programs based on the idea-aesthetic platform of
Marxist -Leninist ideology introduced new laws.

This ideology with its party programs required creators to design artistic works that "would be understandable
to the broad popular masses”. Proletarian art,non pro-Western of any other ideology especially religious.

The content of the works will be strongly based on the "reality of the happy life the party was building at the
head of dictator Enver Hoxha. They had to praise social order at all costs and to anthem every action the state
and party took." The so-called Socialist -Realism ”.

The Albanian composers and poets of the second half of the twentieth century who lived in this ideology were
influenced by the Russian school, which fought formalist, abstract, atonal and dodecaphonic music. It dictated
not only their musical creativity but also their own identity therefore, in the midst of this hopeless crossroads,
they found some support in the so-called - Symbolism which is a particular direction in modern poetry first
presented in France in 1886 published in the Figaro newspaper in Paris.
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It took giant steps in 1890 and spread to all European literature. It develops the unique value of the word
symbol.

Through verses, the poet creates a new poetic reality that is distinct from the real world and independent of the
world around us. The poet delves deep into the mystical and symbolic world of poetic expression and stays
away from everyday reality as well as the immediate needs of this reality.

In the absence of free expression thought and creation, symbolically these Albanian poets and composers
displayed their anger, the internal revolution they were experiencing deeply, against the communist system that
was killing the creative spirit of the Albanian artist.

Is it possible to identify symbolism as musical thought?
The symbolism in the musical art in this research is considered as a special artistic spirit as a result of some
factors and circumstances created of that period.

We have not defined symbolism in the art of music as a period of time or a particular musical style, not only
given the fact that the history of music does not define it as a style of a period of time which has its own
identifying tools, but symbolism in music it has been seen as a fusion of the concept of symbolism within
literature.

Music synchronized with poetry is thought to be an attempt to make the message to the listener as meaningful as
possible. When the symbolic element is added to it, it enrich the work with a third segment that awakens the
listener's curiosity in deciphering this coded message.

If we ask the question of whether symbolism is a more expressive tool,if he refers to music by distancing the
verse as an expressive element?This approachon direct us at two dilemmas built over centuries.The first
opinion belongs to expressionist aesthetics, the second opinion belongs to formalist aesthetics with the well-
known representative Eduard Hanslick.

Of course, the point of view based on expressionist aesthetics has had a longevity since ancient Greece.

Aristotle and many other philosophers had the view that music is an imitation of human thoughts and feelings,
meaning real or symbolic expressions of certain non musical content.

This approach to expressionist aesthetics is closely linked to symbolism as a broad context in the art of literature
and music.

While on the other hand it is ascertained that sound is only an acoustic phenomenon and as such it does not
decompose as an expressive means of a certain circumstance.Meanwhile, the verse has a certain meaning, it
contains a meaning or content.So the difference between them is obvious!

By syncretizing music with the art of literature, it is possible to identify an inspired idea or story, religious,
political, pedagogical themes are identified.

It is this constructional structure that is thought to divert the listener's interest from the musical flow of the work
and also loses the power of sound, which is thought to be the only means of representing sound, making the
circuit of formalist aesthetics demand autonomy complete in compositional musical art.

Therefore in modern twentieth-century music, composers are more reserved to create a certain program.They
refer to sound as the most powerful musical means of expression released by any other accompanying element.

So can we say that in program music in our case vocal music does not ensure full autonomy of music?
Regarding this view, Igor Stravinsky says:

I think that music, in its essence, is not able to express: a feeling, attitude, mental state and others ... expression
has never been an immanent quality of music.

From this point of view, despite the influence of program music on the public, the composer demands attention
to the true nature of music whose starting point is the sound.

But referring to symbolism as a means of expression in vocal music, especially in solo songs, there is an
essential difference between music as a general term to which this composer refers.

This ontological approach to art that considers musical work as an expressive tool that does not need other
constituent elements we think alludes to the distancing of programmatic instrumental music, because if we refer
to vocal music it has expressive tool-( the verse in this case ) as an inseparable part of music .Or maybe the
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composer's approach refers to music as a whole which can survive strongly even without vocal music?Time is
the best indicator in the appreciation and longevity of music in all its tissues.

Vocal music, in our case-solo songs, has a kind of advantage referring to program music, they convey to the
listener the concept of building the work and within the verses the double meaning displayed in symbolic form
is identified.Because in essence music does not contain any particular conceptual definition, as its existence is
determined only through the acoustic-sound phenomenon.

But referring to program music which seeks to transcend the objective possibilities of music itself through its
own means of expression, it can be said that even within sounds it is intended to have a symbolic spirit, and this
spirit can be decomposed into a certain part of the listeners.

Symbolism as a unifying whole of the solo songs of Albanian composers is an atom of a wide spectrum, which
manages to be deciphered as a musical thought in combination with the verse.

When it comes to deciphering a possible modus that involves a spirit or movement such as symbolism it is
transmitted in four consecutive moduse, but ultimately remains the fate of the fourth modus that includes the
listener, how far the listener will go to search within music the hidden and the enigmatic elements within the
sounds and verses of solo songs.The latter make it easier a research knowing that music-related poetry can mean
a lot and present a clear message.

In the book " Aesthetic essay " Rafet Rudi mentions four modes of existence of music which clearly describes
the arc of the work from one stage to another, adding the dilemma of how far in the final act will be able to
deports on the listener the original idea of the creator.

"1. Music in the mind of the creator

The very possibility that music can be reproduced in the mind of the author, regardless of the fact that it has not
yet been placed in the sheet, provides it with a kind of existence.

2. The music in the partiture does not depend on its execution because there are listeners who can reproduce the
work in their mind with the inner sense of musicality.

3.Music as acoustic realization and
4, Music in the mind of the listener. "

When we recall the statement of the French philosopher Henry-Louis Bergson how the transition of the musical
idea to the musical partiture is obligatory impoverishment, while in acoustic realization the music stands in
dependence on interpretation, then to what extent the objectivity of the initial idea will reach the listener's ear ?

Even if it is interpreted in the closest form to the original idea of the creator, how much will the listener manage
to accept the musical material in the desired form?

This of course depends on the potential experience of the listener and his worldviews.

Listening to the listener is divided into two distinct stages which are related to each other in a close time
relation.

In the first stage, the listener seeks the real in the musical work, while in the second stage he aims at a deeper
observation, in capturing the inner logic of the musical work, which in our case coincides in the hidden
symbolic art, namely the fifth modus.

But this observation which does not only include the first stage as a process of accepting musical material, how
much will 1 manage to pass to the second stage which includes the decomposition of the symbolism of the
work?

This creates a subjective relationship from the first stage that involved the music in the mind of the creator until
the moment of capturing the logic of the work by the listenerp.

Therefore, the language of symbols requires an approach that is not balanced with the acoustic-sound
phenomenon, domination above the compositional structure, so that the coordinates of this wide arc are as
objective as possible from one stage to another.

Rafet Rudi's aesthetic work describes five main relations of the work with the life of the creator, based on the
work of the French philosopher Charles Lalo.
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Some of these elements have found a form of adaptation to the so-called symbolic modus especially in the first
element which includes “change function” and the fifth element " Double function "

To the first element-The function of change "The first function of art in life is what make us forget life in play"

Starting from this worldview, that is, escaping from the "absurdity of life", its rudeness is indirectly passed on
the rails of hope, it is required through the function of change to make man more human, to change the existing
reality.

In symbolism this represents the disagreement of the real situation and through the verse that speaks
optimistically about the future it is intended to change reality, but this does not mean escaping from reality, in
this context it may sound a bit paradoxical as a combination of symbolism which aims to deport to depth of
reality with the function of change aimed at escaping from reality but in the symbolic approach this escape is
modified in the language of symbols that represents reality indirectly.

In the fifth element - The double function” is quite related to symbolism, because through duplication it is
intended to reinforce reality, but without changing its foundations.

Basically we have the connection of two segments which take the desired shape when combined with each
other: the string and the sound.

Referring to symbolism in literature as a certain period of time that brings specific aesthetic elements, its
influence was also noticed in painting, music and other spheres of art in general.

In the art of music, symbolism comes as an artistic movement of a certain period of time, but it does not bring
clear identifying images in the compositional aspect as much as in the accompanying tissue - the verse.

So we manage to decompose the symbolism within the vocal works where the verse is the expressive means of
this musical movement.

We have indications in the compositional aspect in the framework of microstructural analysis, and it is precisely
this indication in interaction with the verse that defines the symbolic spirit as a musical-literary thought.
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ABSTRACT
Social skills refer to a person’s proficiency in managing relationships and building networks. It is reflected in
building and leading teams.

Social skills play an important role as standard tools to communicate and interact with the world. The way one
communicates and interacts with others can have a large impact on the outcome of a given social situation.
Thus social skills have greater role in the relationship building and management. Recent research indicated
that non cognitive skills, such as social skills or personality traits, as well as cognitive skills influence wages,
employment, educational and social outcomes (Heckman et al. (2006); Bowles et al. (2001); Blomeyer et al.
(2009).

According to Krishnakumari (1989), single women, who lack male protection are rejected by the society.
Hence, lack social status. This, in turn, affects their personality and has a significant impact on their
relationship building and management. Current study attempts to investigate the extent of social skills present
in single women — women who have reached a marriageable age and yet are unmarried, or married but
separated or have lost their spouses (widowed).

INTRODUCTION

Women occupied low status in comparison to men in Indian society. Patriarchal Indian society always wants to
see women as mother, daughter, sister and wife. Hindu religious text stated that in every cycle of life women
should remain under the control of man like in childhood she must be subject to her father, in youth to her
husband and in old age to her son (Altaker 1938). In patriarchal Indian society, women are subjugated and
dominated by male in each and every sphere of life. They are not considered an autonomous being like all
human creatures and also not permitted them to lead independent life. A women's prestige, honour, dignity
related to her male counterpart. Indian society considers a women's life become successful when she get
married and give birth of children. Unmarried, divorce and widow are considered as unfortunate and occupied
low status in comparison to married women. These perceptions of the society affect their personality. Even,
when they accept their singularity, gracefully, the society does not accept it easily. This affects their mentally.
Hence may not be able to socialise, build and manage relationships as well as their married counterparts. The
current study attempts to investigate the extent of socialising skills among single women in an urban set up like
Mumbai City.

RATIONALE OF THE STUDY

In the patriarchal Indian society, Women, unless have been supported by a male partner, are not still fully
accepted by the society, in spite of the modernisation and western culture followed by many in the country.
They have always been looked down upon. This has negatively impacted their personality, especially their
social skills, which very vital to build and manage relationships. Hence, to help such women, identification of
the extent of their social skills is the need of the hour so that, it can be enhanced, if required.

REVIEW OF LITERATURE
Phillips (1978) defined social skills as the interaction between a person and his/her environment and the ability
to begin and sustain interpersonal relationships.

Gresham and Elliott (1984) defined social skills as socially acceptable learned behaviors that enable a person to
interact with others in ways that elicit positive responses and assist in avoiding negative responses. These
definitions of social skills highlight the dimension of cultural specificity. What kind of social behaviours are
considered as appropriate and desirable is determined by the cultural believes of the community involved.
Communicating and interacting can also be considered as skillful art in which people carefully using their social
skills to reach their goal or fulfill their purpose sooner. Social skills aid individuals in creating healthy and
positive interactions. Children learn these skills through the process of socialization. Interpersonal skills that
help them to relate with others can be dominance vs. submission, love vs. hate, affiliation vs. aggression, and
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control vs. autonomy categories (Leary, 1957). Some of the positive interpersonal skills include assertion,
persuasion, active listening, delegation, and stewardship, etc.

Gobalakrishnan and Sumithra (2013) conducted their study on 90 widows in Thathampatty division of
Ayothiyapattanam block, Salem District of Tamil Nadu and found that widows face two common problems:
firstly loss of social status and the secondly reeducation of economic conditions. Due to these they face lots of
problems at various levels in their daily life. They found that the perception of the parental family members as
well as in-laws*family is unbearable and intolerable for the widows.

National Policy For Women (2016) recently released by the Central Government for deliberation and
discussions before final policy making has tried to articulate a comprehensive vision of women‘s empowerment
in India and has taken specific notes for the rights and requirements of single women. In sum, these studies
highlight three aspects of the single women: (i) definition of single women, (ii) social and economic security-
identity of single women and (iii) the problems and challenges faced by single women. Unmarried, widow,
divorced, deserted or separated women are single women. Largely deprived of security they negotiate myriads
of challenges within their families as well as while walking outside.

METHODOLOGY

Primary: Personal interview was conducted among 66 single women residing in the suburbs of Chembur and
Ghatkopar. Snowball sampling technique was adopted. Single women in the age group of 20-65 respondents
were surveyed by administering questionnaires through google form.

Secondary: M.Phil/ PhD Thesis, Journals and other periodicals.

The data so collected was statistically analyzed using statistical packages. Statistical tools fit were descriptive,
correlation, reliability scale, Factor Analysis.

OBJECTIVES OF THE STUDY
e To identify the extent of social skills among single women in Mumbai City

o Toinvestigate if age has a significant association with social skills
o Toinvestigate if age has a significant association with social skills

Questions asked
*  To identify the extent of social skills among single women in Mumbai City

» Toinvestigate if age has a significant association with social skills

To investigate if age has a significant association with social skills
| find it difficult to establish contact with important persons.

I get angry when | am criticised by my friends.

Learning is fun for me (I enjoy learning new things).

I can socialise well.

I do not hesitate in expressing my disagreement.

I have several friends | can count on, as and when | need them

I'm jealous of friends who achieve more than I do.

O N o gk~ w0 PE

People like me.
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RESULTS AND DISCUSSION
Socio economic profile of the respondents

Figure 1 Agewise distribution of the respondents

Age Distribution of the respondents

[VALUE] [VALLUE]
{[PERCENTAGE]) _ {[PERCENTAGE])

® 20-35 = 3550 =50-65

Source: Analyses were based on the sample surveyed

Figure 1 shows the agewise distribution of the respondents. The figure shows that majority of the respondents
(62 per cent belonged to the age group of 35-50), while twenty percent of them belonged to the younger groups
20-35. Only eighteen percent of the respondents belonged to the age group 50-65.

Figure 2 Age-wise Occupation Distribution of the respondents

Age-wise distribution of the respondents
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Others (Home maker etc) I 1
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Source: Analyses were based on the sample surveyed

The above chart shows the agewise occupational distribution of the respondents. Majority of the respondents
were employed in service sector and they belonged to the age group 35-50. While there were 7 students
pursuing their higher education in the age group of 20-35

The above listed hypotheses were tested by applying chi-squared test at 5% significance level and the results
are summarized in the table below

HYPOTHESES
1. Ho: Age of single women has no significant association with their social skills

2. Ho: Occupation of single women has no association with their social skills
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Table 1 : Chi Square test results of results of relationship between socio economic status and Social skills
of the respondents

Relationship  between  socio- | Degrees

economic status and social skills of Table Results of
of the respondents freedom Value Calculated Value Hypothesis
Factors

Age 18 28.869 24.385 Accepted

Occupation 18 28.869 30.736 Rejected

Source: Analyses were based on the sample surveyed

From the above tablel, it can be said that Age has no significant association with the respondents’ social skills
while, their occupation is significantly associated with their social skills.

Figure 3 Responses indicated by the select sample on questions pertaining to social skills

Responsesto questions on social skills

People like me.

I'm jealous of friends who achieve more than | do.

| have several friends | can count on, as and when | pead
them

B

| do not hesitate in expressang my disagreament,

I can socialise well,

Learning is fun for me (I enjoy leaming new things), 4
| don't get angry when | am criticised by my friends i3
| find it easy to establish contact wath importamt persons, 16
o 10 20 30 40 50 B0 70
W Strongly Disagree B Disagree  WSometimes WAgree B Strongly Agree

Source: Analyses were based on the sample surveyed

Figure 3 shows the responses indicated by the select samples. From the responses of strongly disagree by
majority of the respondents to statements like | can socialize well, finding it easy to establish contact with
important people and from the responses strongly agree by majority of the respondents to statements like, I like
me, | can socialize well, 1 don’t hesitate to express my disagreement over an issue, it can be seen that single
women still lack social skills

Table 2 Factors analysis — Factor—Social Skills

Factor % of variation
Variables Loadings explained
| find it easy to establish contact with important persons. 0.87 22.43
| don’t get angry when | am criticised by my friends 0.80 16.18
Learning is fun for me (I enjoy learning new things) 0.74 14.24
I can socialise well 0.71 12.64
I do not hesitate in expressing my disagreement 0.63 9.44
I have several friends | can count on, as and when | need them 0.71 6.24
I'm jealous of friends who achieve more than | do. 0.54 9.26
People like me 0.73 9.57

Source: Analyses were based on the sample surveyed
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All the above factors have a significant relevance on the Social Skills of Single women As their factor loadings
are above 0.6, (except the factor that says “I'm jealous of friends who achieve more than | do”, which explains
9.26 percent of the variation ) with the variances indicated against the factors.

CONCLUSION

In the last few years, singularity has become a common phenomenon has become a socially acceptable status of
women and women are also able to cope up well with their singlehood and handle their responsibilities better.
Some of the respondents unanimously mentioned “It is better to be alone than in a toxic relationship”. They
also felt a lot empowered.
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ABSTRACT

In the finance world stock trading is one of themost important activities. Stock market prediction is an act of
trying to determine the future value of a stock other financial instrument traded on a financial exchange. This
paperexplains the prediction of a stock using Machine Learning. The technical and fundamental or the time
series analysis is usedby the most of the stockbrokers while making the stockpredictions. The programming
language is used to predict the stock market using machine learning is Python. In this paperwe propose a
Machine Learning (ML) approach that will be trained from the available stocks data and gain intelligence and
then uses the acquired knowledge for an accurate prediction. In this context this study uses a machine learning
technique called Support Vector Machine (SVM) to predict stock prices for the large and small capitalizations
and in the three different markets, employing prices with both daily and up-to-the-minute frequencies.

Keywords: Stock Market, Machine Learning, Predictions

1. INTRODUCTION

Basically, quantitative traders with a lot of money from stock markets buy stocks derivatives and equities at a
cheap price and later on selling them at high price. The trend in a stock market prediction is not a new thing and
yet this issue is kept being discussed by various organizations. There are two types to analyze stocks which
investors perform before investing in a stock, first is the fundamental analysis, in this analysis investors look at
the intrinsic value of stocks, and performance of the industry, economy, political climate etc. to decide that
whether to invest or not. On the other hand, the technical analysis it is an evolution of stocks by the means of
studying the statistics generated by market activity, such as past prices and volumes.In the recent years,
increasing prominence of machine learning in various industries have enlightened many traders to apply
machine learning techniques to the field, and some of them have produced quite promising results.This paper
will develop a financial data predictor program in which there will be a dataset storing all historical stock prices
and data will be treated as training sets for the program. The main purpose of the prediction is to reduce
uncertainty associated to investment decision making.Stock Market follows the random walk, which implies
that the best prediction you can have about tomorrow’s value is today’s value. Indisputably, the forecasting
stock indices is very difficult because of the market volatility that needs accurate forecast model.

The probable stock market prediction target can be the future stock price or the volatility of the prices or market
trend. In the prediction there are two types like dummy anda real time prediction which is used in stock market
prediction system. In Dummy prediction they have define some set of rules and predict the future price of shares
bycalculating the average price. In the real time prediction compulsory used internet and saw current price of
shares of the company.Computational advances have led to introduction ofmachine learning techniques for the
predictive systems in financial markets. In this paper we are using a Machine Learning technique i.e., Support
Vector Machine (SVM) inorder to predict the stock market and we are using Python language for programming

2. METHODOLOGY
In this project the prediction of stock market is done by the Support Vector Machine (SVM) and Radial Basis
Function.

3. STEPS FOR STOCK MARKET PREDICTION
Step 1: This step is important for the download data from the net. We are predicting the financial market value
of any stock. So that the share value up to the closing date are download from the site.

Step 2: In the next step the data value of any stock that can be converted into the CSV file (Comma Separate
Value) so that it will easily load into the algorithm.

Step 3: In the next step in which GUI is open and when we click on the SVM button it will show the window
from which we select the stock dataset value file.

Step 4: After selecting the stock dataset file from the folder it will show graph Stock before mapping and stock
after mapping.
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Step 5: The next step algorithm calculated the log2c and log2g value for minimizing error. So, it will predict the
graph for the dataset value efficiently.

Step 6: In final step algorithm display the predicted value graph of select stock which shows the original value
and predicted value of the stock.

4. LITERATURE REVIEW
Using algorithms to understand the movement of stock prices has still been a matter under consideration to help
many out there to make loads of money.

However, it is not as easy as it seems.

There are many other things that impact the prices of stocks such as:
»  Political and social upheavals

e Current affairs

*  News, etc.

Thus, we can say it is quite a dynamic movement. And also we cannot forget the most important factors which
also affect the pricing of the stock markets is the human factor like sentiments and psyche of the investors
involved in the decision-making process.

This is certainly the most difficult thing to predict.

Trading based on Algorithms has already gained much popularity in the US stock trading markets. And this
trend can be seen growing globally with a faster pace, helping investors with their decision-making processes
related to the stock pricing .Machine learning algorithms have been a recent and highly evolving field that has
brought in immense changes in the way people behave around things these days. With the onslaught of the
machine learning phase, and also the stock market data being abundantly available it is quite possible for
machine learning to help investors with more idea and judgment about the stock prices helping them manage the
trade leaning from the past data available. Machine learning as it is foster predictive analysis with the help from
past data and helps systems learn through the algorithms already fed to them without any explicit programming.
As far as the machine learning algorithms are concerned, many start with some simple machine learning
algorithms such as Linear regression, and averaging and then gradually move on to the more advanced ones
such as LTSM (Long Short Term Memory), Auto ARIMA, etc.

The Dataset

The good thing about stock price history is that it’s basically a well labelled pre formed dataset. After some
googling I found a service called AlphaVantage. They offered the daily price history of NASDAQ stocks for the
past 20 years. This included the open, high, low, close and volume of trades for each day, from today all the
way back up to 1999. Even better, a python wrapper exists for the service. | got my free APl key from the
website and downloaded Microsofts daily stock history.

from alpha_vantage . time series import Time Series import json
def save_dataset(symbol):

credentials = json.load(open('creds.json’, 'r'))

api_key = credentials['av_api_key']

ts = TimeSeries(key=api_key, output_format="pandas’)

data, meta_data = ts.get_daily(symbol, outputsize="full")
data.to_csv(f'./{symbol}_daily.csv')

Since AlphaVantage’s free APl only allows for 5 calls per minute (and up to 500 calls a day) | opted to
download the datasets and save them in CSV format so I could use them as often as | wanted.For the stocks that
had their IPO listing within the past 20 years, the first day of trading that stock often looked anomalous due to
the massively high volume. This inflated max volume value also affected how other volume values in the
dataset were scaled when normalising the data, so | opted to drop the oldest data points out of every set. | also
drop the date since the model doesn’t need to know anything about when trades happened, all it needs is well
ordered time series data.
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import pandas as pd

from sklearn import preprocessing
import numpy as np
history_points = 50

def csv_to_dataset(csv_path):

data = pd.read_csv(csv_path)

data = data.drop('date’, axis=1)
data = data.drop(0, axis=0)

5. FUTURE ENHANCEMENT

Future scope of this project will involve adding more parameters and factors like the financial ratios, multiple
instances, etc. The more the parameters are taken into account more will be the accuracy. The algorithms can
also be applied for analyzing the contents of public comments and thus determine patterns/relationships
between the customer and the corporate employee. The use of traditional algorithms and data mining techniques
can also help predict the corporation®s performance structure as a whole.

6. CONCLUSION

Predicting stock prices a decade ago was an extensive and time-consuming process. Today, the power of
machine learning algorithms helps us save time and efforts, while at the same time achieves better performance
and higher efficiency. However, the technology still has a long way to go, until it becomes fully capable of
solving the mystery of financial markets. Yet, it is good to know that if needed, you can always replace your
personal financial consultant with an algorithm. At least you will be sure that all it will do is advice you and not
try to sell you anything.
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TRANSFORMATION IN THE NEW NORMAL - IMPACT OF COVID-19 ON INDIAN INDUSTRY::
CHALLENGES AND OPPORTUNITIES

Ms. Dhara Vora
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ABSTRACT

The next normal will not look like any in the years preceding the COVID-19, a pandemic that changed many
socioeconomic situations around the world. In this paper, | shall explore the possibilities of the finding an
opportunity and making strategy plan for an Indian industry. How to deal with them to eliminate their
"Investment opportunity " on the next normal. A synthesis for the type of spillovers in the 'new normal’, its
future socioeconomic challenges are presented to enhance the readiness to the coming era. In order to visualise
the amount of the possibilities and opportunities of the socioeconomic spillover, a framework is proposed, Tools
are developed further to optimize the best socioeconomic possibilities, which would different per an Industry
and the stage of the new normal. The main implication of this work is that it would change the way any future
pandemic or global emergency spillovers are evaluated or dealt with. This would establish a new path for
future research in the 'new normal guidance' to explore new investment opportunities and transforming the
industries in India.

Keywords: Indian Economy, Economic Downturn, Corona Pandemic, Global Emergency, GDP of India.

INTRODUCTION

The economic impact of the 2020 coronavirus pandemic in India has been largely disruptive. India's growth
in the fourth quarter of the fiscal year 2020 went down to 3.1% according to the Ministry of Statistics.
The Chief Economic Adviser to the Government of India said that this drop is mainly due to the coronavirus
pandemic effect on the Indian economy. Notably India had also been witnessing a pre-pandemic slowdown, and
according to the World Bank, the current pandemic has "magnified pre-existing risks to India's economic
outlook™.

The World Bank and rating agencies had initially revised India's growth for FY2021 with the lowest figures
India has seen in three decades since India's economic liberalization in the 1990s. However after the
announcement of the economic package in mid-May, India's GDP estimates were downgraded even more to
negative figures, signalling a deep recession. (The ratings of over 30 countries have been downgraded during
this period.) On 26 May, CRISIL announced that this will perhaps be India's worst recession since
independence. State Bank of India research estimates a contraction of over 40% in the GDP in Q1 FY21. The
contraction will not be uniform, rather it will differ according to various parameters such as state and sector.
Young startups have been impacted as funding has fallen. Fast-moving consumer goods companies in the
country have significantly reduced operations and are focusing on essentials.

REVIEW OF LITERATURE

The answer would depend largely on the extent of spread within India. So far, India is among the Asian
economies that are not deeply impacted. With the number of Covid-19 cases nearing 2 lakh and the death toll
topping 7,800, the impact of the virus on global sentiment, economic and otherwise, has been immense. While
new afflictions have been declining in China — the epicentre of the outbreak — since the end of February, it is
spreading fast outside. New cases outside China now surpasses those in China, with Italy, Iran and South Korea
being the worst affected. With more than 160 countries reporting confirmed cases of Covid-19, its implications
on the global economy is more threatening than envisaged a month ago.

INDIA’S ECONOMIC SLOW DOWN

Unemployment rose from 6.7% on 15 March to 26% on 19 April and then back down to pre-lockdown levels by
mid-June. During the lockdown, an estimated 14 crore (140 million) people lost employment while salaries
were cut for many others. More than 45% of households across the nation have reported an income drop as
compared to the previous year. The Indian economy was expected to lose over 232,000 crore (US$4.5 billion)
every day during the first 21-days of complete lockdown, which was declared following the coronavirus
outbreak. Under complete lockdown, less than a quarter of India's $2.8 trillion economic movement was
functional. Up to 53% of businesses in the country were projected to be significantly affected. Supply chains
have been put under stress with the lockdown restrictions in place; initially, there was a lack of clarity in
streamlining what an "essential™ is and what is not. Those in the informal sectors and daily wage groups have
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been at the most risk. A large number of farmers around the country who grow perishables also faced
uncertainty.

INDIA’S GROWTH PROJECTIONS REVISED DOWN

Most multilateral agencies and credit rating agencies have therefore revised their 2020 and 2021 growth
projections for India keeping in view the negative impact of coronavirus-induced travel restrictions, supply
chain disruptions, subdued consumption and investment levels on the growth of both global and the Indian
economy.

GDP Growth Rate prediction for India
(Updated as on July 06, 2020)

India's growth Prediction

Growth Rate

Rating Agency

INDIA’S GROWTH PROJECTIONS REVISED DOWN

Fitch Ratings - Fitch has also cut its forecast for India’s economic growth to 4.9% for 2019-20 from 5.1%
projected earlier and afterwards revised the estimated growth of -5% for the current financial year in the month
of June 2020.

CRISIL rating — CRISIL also has cut its forecast and estimated India’s growth to negative. It has also
estimated India to grow at 3.5% for the next financial year.

Moodys - Moody's Investors Service has revised down its growth forecast for India to 5.3% for 2020 from its
earlier estimate of 5.4% made in February and afterwards revised the estimated growth of -3.1% for the
calendar year 2020 in the month of June 2020. It has also estimated India to grow at 4% for the financial year
2021.

S&P Global Ratings — S&P has lowered India's economic growth forecast to 5.2% for 2020 as against 5.7%
projected earlier and afterwards revised the estimated growth of -5% for the current financial year in the month
of June 2020.

Barclays — Barclays has lowered India's economic growth forecast to 5.6% for 2020 as against 6.5% projected
earlier and afterwards revised the estimated growth of -5% for the current financial year in the month of June
2020.

(Sunil et al., 2020) The trade impact of the coronavirus epidemic for India is estimated to be about 348 million
dollars and the country figures among the top 15 economies most affected as slowdown of manufacturing in
China disrupts world trade, according to a UN report. Whereas according to Asian Development Bank (ADB)
the Covid-19 outbreak could cost the Indian economy between $387 million and $29.9 billion in personal
consumption losses (https://www.livemint.com/). A survey by FICCI (2020) found that most industry
respondents did not foresee positive demand account during the entire fiscal year. Demand side impact on
tourism, hospitality and aviation is among the worst affected sectors that are facing the maximum burnt of the
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present crisis. Consumption is also getting impacted due to job losses and decline in income levels of people
particularly the daily wage earners due to slowing activity in several sectors including retail, construction,
entertainment, etc. Some sectors like automobiles, pharmaceuticals, electronics, chemicals products etc. are
facing an imminent raw material and component shortage.

CII identifies some policy / regulatory measures, which would help ease doing business in the wake of the
outbreak of the COVID-19 pandemic and minimise the adverse effects on the health of the industry and
economy.

. Enhance Validity of licenses / approvals / NoCs

. Easy & quick disbursal of pending dues

. Provide speedy clearances

. Relaxation / dispensation of labour law compliances
. Contribution to PF & ESI funds

. Facilitate ease of doing business for MSMEs

~N oo 0o B O WODN

. Facilitate trading across borders
8. Ease licensing requirement for production of Sanitizer.

(CARE ratings, 2020) The objective of the Survey is to understand the opinion from the business fraternity
regarding the downside risks to the Indian economy on the backdrop of outbreak and spreading of this virus.
Pick up in retail inflation by June 2020. (Dev and Sengupta, 2020) We are in the middle of a global pandemic,
which is indicting two kinds of shocks on countries: a health shock and an economic shock. Right now, most of
the policy focus is on the health shock, but soon it will become clear that the economy is also facing a serious
problem. In this, India is not unique. All countries in the world will have to deal with the economic mess that
the health shock will leave behind. But the mess may be particularly bad in India because the economy was in a
weakened state when the shock hit us. And while the health shock will be temporary, the economic crisis it is
triggering will affect us for a much longer period.

REVIVING INDIAN ECONOMY

On 12 May the Prime Minister announced an overall economic package worth 320 lakh crore (US$280
billion),10% of India's GDP, with emphasis on India as a self-reliant nation. During the next five days the
Finance Minister announced the details of the economic package. Two days later the Cabinet cleared a number
of proposals in the economic package including a free food grains package. By 2 July 2020, a number of
economic indicators showed signs of rebound and recovery. On 24 July the Finance Secretary of India said the
economy is showing signs of recovery at a faster rate than anticipated, while the Economic Affairs Secretary
said that he expects a v-shaped recovery for India.

ATMANIRBHAR BHARAT

On 12 May the Prime Minister, in an address to the nation, said that the coronavirus crisis should be seen as an
opportunity, laying emphasis on domestic products and "economic self-reliance”, an Atmanirbhar Bharat
(transl. Self-reliant India) through an Atmanirbhar Bharat Abhiyan (transl. Self-reliant India Mission). The
following day the Finance Minister started laying out the details of the Prime Minister's vision which would
continue into the next few days. The Finance Minister stated that the aim was to "spur growth™ and "self-
reliance"”, adding that, "self-reliant India does not mean cutting off from rest of the world". The law and IT
minister, Ravi Shankar Prasad, also said that self-reliance does "not mean isolating away from the world.
Foreign direct investment is welcome, technology is welcome self-reliant India... translates to being a bigger
and more important part of the global economy."

OBJECTIVES
The major objectives of this study are
1. To understand impact of Covid-19 on overall Indian Economy

2. To understand impact of Covid-19 on India’s GDP.
3. To find out the challenges for the growth of GDP in Indian economy.
4. To find the opportunities post Covid-19 in Indian economy.
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RESEARCH METHODOLOGY

In this study | have taken survey reports & study reports by various agencies like CRISIL, FICCI, PwC,
ASSOCHAM, ClII, and CARE Ratings for detail study. | have chosen the reports mostly published in March to
June months to understand the impact of COVID-19 on Indian economy and various sectors. Also, | have
studied few research papers and News articles which publish in these months.

RESULTS AND FINDINGS

It is revealed that when the global economy is on a slowdown mode no emerging economy can grow at its
normal pace. The Indian economy was grappling with its own issues and COVID-19 made the matters worse.
India’s GDP has been on a consistent decline after peaking out at 7.9 in Q4 of FY 2018 to 4.5 in Q2 of FY 2020
and negative in Q3 of 2020. The industry was facing demand problems, due to which business houses were
reluctant to undertake capex plans, unemployment was at its peak and exports which were consistently down for
several months. India has the problem could be more acute and longer lasting, the economy was in parlous state
due to Covid-19 struck.

Due to the measures adopted to prevent the spread of the Novel Coronavirus Disease 2019 (Covid-19),
especially social distancing and lockdown, non-essential expenditures are being postponed. This is causing
aggregate demand to collapse across the India. In addition to the demand reduction, there will also be
widespread supply chain disruptions, as some people stay home, others go back to their villages, imports are
disrupted, and foreign travel is stopped. This will negatively affect production in almost all industries.
Gradually the shock will spread to manufacturing, mining, agriculture, public administration, construction — all
sectors of the economy. This will adversely affect investment, employment, income, and consumption, pulling
down the aggregate growth rate of the economy. Like India, several international economies are becoming
cognizant of the risk they face by being overly dependent on one market. Making the current situation a learning
opportunity, this is the time India can work on capturing potentially 40% of their competitor’s market share by
looking at indigenous production of goods, furthering the country’s Make in India campaign.

RECOMMENDATIONS
Here are a few suggestions that the policymakers can consider as they gear up to deal with the economic crisis.

1. The first measure must be to protect the health and wealth of workers in the informal sector, who will be
badly affected, and yet have little savings to tide them over the shock. This will not be easy to do, but there
are two mechanisms that could be utilised: MNREGA (Mahatma Gandhi National Rural Employment
Guarantee Act) and Jan Dhan accounts.

2. For organised sector as discussed above, the objective should be to make the banks somewhat less risk
averse in their overall lending, while preserving their authority to distinguish between viable and non-
viable firms.

3. Toincrease liquidity and increase consumer confidence, the Government of India should provide a pay roll
tax holiday for a quarter to help support demand in these stressful times.

4. CSR spending by corporate organisations should be directed towards a response fund dedicated for the
management of the pandemic.

5. A disaster management framework focused on managing disease outbreak will become essential in the
large and densely populated country like India.

CONCLUSION

In India, this has not yet started in a systematic manner and needs to be prioritised alongside steps to deal with
the health crisis. By rationalizing tax rates or providing tax relief curb the impact of COVID-19 on the Indian
economy might know after implementation of measures. About necessary measures to combat the economic
impact from the rapidly spreading coronavirus, the Government policymakers would need to implement a
substantial targeted fiscal, broader monetary stimulus, and policy rate cuts to help normalize the economic
situation. As the COVID-19 crisis continues to expand, manufacturers will likely face challenges on numerous
fronts. Manufacturers will also need to look beyond their own economic viability. They will need to coordinate
closely with the public sector to forge plans that are essential to both public safety and the solvency of their
workforce, while keeping the lights on in their operations. challenging climate. Some will be austere, but
austerity measures should be tempered to preserve long term objectives. The Government of India is aiming to
attract companies that wish to move out of China or are looking for an alternative to China. The coronavirus
crisis should be seen as an opportunity, laying emphasis on domestic products and "economic self-reliance",
an Atmanirbhar Bharat (transl. Self-reliant India) through an Atmanirbhar Bharat Abhiyan.
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INTRODUCTION
There is a long standing debate on the way of providing education from primary to secondary level of education
for children with disabilities (CWD) for adopting segregative or integrative /inclusive education.

By now it is fully settled that the disability rights activists are fully in favour of adopting integrative/inclusive
methods of education for children with disabilities for the main reason such as:

a. Segregation in childhood eventually leads to segregation in adult life.

b. Breaking of relationships, which is an inevitable result of segregation, is the most serious form of social
deprivation that further damages children’s ability to learn.

There is a fundamental distinction between integrative and inclusive education for children with disabilities.
‘Integration’ refers to the admission of a pupil into a non- special or mainstream school without the curriculum
being necessarily adjusted to their different abilities. “Inclusion’ implies an environment in which a child will be
able to learn in his or her own way, differently from other children, and still belong to the mainstream setting.

The term ‘inclusive education’ refers to the kind of educational environment that is necessary to make inclusion
in mainstream schools possible for children who have traditionally been excluded from them. Realizing that
special schools promote isolation, alienation, and social exclusion, disability rights activists have called for
inclusive education which can serve as the bedrock of a truly inclusive society accepting, respecting and
celebrating diversity.

The foundation for inclusive education for children with disabilities can be found from the judgment of the SC
of United States of America in the famous case of Brown v. Board of Education® where the SC held racial
segregation is unconstitutional. The author of this article draws inspiration from this judgment and feels the
same should be adopted for inclusive education for the CWD’s in India.

Ocean of ink and heaps of pages have been spent on arriving at an accurate data on the CWD and PWD
population but due to one or the other reasons the various NSSO surveys and the census of Indian surveys are
pointing at number of barriers to get the accurate data specially in the area of primary level of education to
higher levels of learning.

Internationally the rights of persons with disabilities are now treated as Human Rights from the time of adopting
and enforcing the convention on the rights of persons with disabilities 2008. The national policy on education
from 19867 - 2019% contain provisions for promoting education, employment and other spheres of life activity
pertaining to the persons with disabilities along with the non-disabled pupils.

The author is highly disturbed on the issue of not using appropriate terminology for person with disabilities.
However the author does not wish to enter into any controversies for giving a particular terminology for
addressing person with disabilities.

Finally the contribution of Indian, United Kingdom (UK) and United States of America (USA) judicial
decisions are highly commendable in delivering judgments in the area of education from primary level to higher
levels of learning of PWD’s and CWD’s.

1. Law and policy for segregation or integration/inclusive education for Children with Disabilities
(CWD) - International experience:

A. Inclusive education defined -

UNESCO defines inclusive education as follows: Inclusive education is concerned with providing appropriate

response to the broad spectrum of learning needs in formal and non-formal educational settings. Rather than

1 347 U.5.483 (1954)
2 www.ncert.nic.in
http://mhrd.gov.in

3
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being a marginal theme on how some learners can be integrated in the main stream education, inclusive
education is an approach that looks into how to transform education systems in order to respond to the diversity
of learners.

B. The Doctrine of Separate but Equal -

In the landmark case of Brown v. board of Education’, The US SC held that even if schools were equal, as
compared to in another, and students has access to equal facilities; equal protection of the law required that
black students had access to the same schools as white students.

The court, in Brown’s case assumed that race does not affect learning ability and thus does not provide a
reasonable ground on which to differentiate between people for educational purposes. In the language of
discrimination analysis, the children where “similarly situated’, to the extent that functional impairment may,
and in many odd cases, affect learning ability.

The situation of children segregated on ground of learning impairment is obviously different from that of
children segregated on ground of race. The analysis of the court, however, is not restricted to this point alone. It
also takes into account ‘intangible factors’ which lead to a profoundly unacceptable result: lasting damage to
and the marginalization of a class of individuals. Significantly, it is in this sense, in the harm caused by
separateness the creation of feelings of inferiority and resulting social exclusion — that separate is inherently
unequal, and thus inherently discriminatory.

The requirement of reasonable adjustment contained in Part 1V of the Disability Discrimination Act 1995
(DDA) of UK entitles children to an accommodation, which schools must provide to enable disabled pupils to
be included in mainstream facilities. So also the provisions of American’s Disbalities Act, 1990 of USA contain
provisions for reasonable accommodation” for children with Disabilities in the schools.

The removal of barriers to access requires more than opening doors to existing facilities; it also requires
accommodations to enable the disabled child to participate effectively in the learning environment. In this
regard, the disability-specific Shadow Directive proposed by the European Disability Forum? (EDF) could, if
adopted, provide other European countries (including the new Member States) with a framework within which
to adopt inclusion and anti — discrimination provisions in national legislation.

2. Indian experience for inclusive education for Children with Disabilities (CWD) from primary to
secondary level education.

A. Profile of population of PWD in India:

According to Census 2001° there were 2.19 crore persons with disabilities in India who constituted 2.13 percent

of the total population. This includes persons with visual impairment, hearing, speech, locomotors and mental

disabilities. The Census data shows that 75 per cent of persons with disabilities lived in rural areas, 49 per cent

are literate and only 34 per cent are employed.

According to Census 2011%, there are 2.67 crore persons with disabilities in India who constituted 2.21 percent
of the total population. This includes persons with visual impairment, hearing, speech, locomotor and mental
disability, multiple disability and other disabilities. The census data shows that 70 percent persons with
disabilities lived in rural areas.

The comparative population figure for India by type of disability is given below:-
Census: 2011°

Type of Disability Population %
Locomotor 0.54 20
Visual 0.5 19
Hearing 0.51 19
Speech 0.2 7

! Supra note, No. 1

2 cms.horus.be
% censusindia.gov.in
* 1bid note 8

® http://mhrd.gov.in, census of India 2011
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Mental 0.22 8
Others 0.49 18
Multiple 0.21 8
Total 2.67 100

B. Profile of Elementary Education and Literacy of CWD

According to the NSS 58" round (Jul-Dec.2008) 25 percent of the literate population of people with disabilities
had received education up to the primary level ( five years of schooling), 11percent up to the middle level (eight
years), while a mere 9 percent had nine or more years. Interestingly, enrolment ratios for those with disabilities
aged 5 to 18 years in a mainstream school were higher in rural areas than in the urban areas. Data on children
with disabilities in elementary classes collected under District Information system for Education (DISE) reveals
that their number varies from year to year.

The author respectfully submits that after the passing of the Rights of Persons with disability act 2016 by the
parliament of India, the populations of PWDs has to be reassessed by different surveys with proper enumerative
methods. This is for the reason that the RPD act list out 21 types of disabilities annexed to its schedule. As a
result the population of PWDs is likely to increase fro the present 2.67 crores as per 2011 census.

C. New Education Policy 2020:

The New Education Policy 2020 (NEP 2020) has come into force in the month of July 2020. The author of this
article only focuses upon the Education of Children with Disabilities (CWD’s or Divyang Children). The NEP
2020 with regard to School Education is mentioned in Part 1. The said Part 1 has the following headings starting
from point 1 to point 8 and further subdivided into different sub points./ Part 1 contains 8 headings namely:

1. Early Childhood Care and Education: The Foundation of Learning
Foundational Literacy and Numeracy: An Urgent & Necessary Prerequisite to Learning
Curtailing Dropout Rates and Ensuring Universal Access to Education at All Levels
Curriculum and Pedagogy in Schools: Learning Should be Holistic, Integrated, Enjoyable and Engaging

Equitable and Inclusive Educa4tion: Learning for All

2
3
4
5. Teachers
6
7. Efficient Resourcing and Effective Governance through School Complexes/Clusters
8

Standard-setting and Accreditation for School Education

Till now the formulated educational policies in Indian education system have been concentrating in bridging the
gap between gender and social category in all levels of school education, especially at the secondary level -
particularly for Socio-Economically Disadvantaged Groups (SEDGs) that have been historically
underrepresented in education.

SEDGs as a varied content of identities such as Gender identities, Socio-Cultural identities, Geographical
identities and identity based on Socio-Economic conditions in the society. The Persons with Disability group is
a special group which is socially and economically disadvantaged one.

The enrollment in the school at different levels of learning is in decreasing trend more particularly in the
SEDGs for various reasons.

As per statistics revealed by U-DISE' 2016-17, the enroliment drop-offs are more severe for differently abled
children (1.1% to 0.25%).

The National Education Policy 2020° (NEP) is an interesting policy which takes care of the aspects of inclusion
in the area of education for children with special needs by way of ensuring quality of education as provided in
par with other children.

The policy of inclusive education for children with special needs is adopted by NEP 2020 taking note of the
provisions of inclusive education for children with disabilities (CWDs) as guaranteed and recommended by the

! Unified District Information System for Education
2W.e.f 29" July 2020
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Rights of Persons with Disabilities Act 2016 (RPD Act). While preparing the National Curriculum Framework,
NCERT will ensure that consultations are held with expert bodies such as National Institutes of DEPwD.

In regard to Children with multiple disabilities steps will be taken as per National Education Policy 2020, for
integration of CWDs by recruitment of special educators with cross disability training and by way of
establishing resource centres for CWDs.

According to RPD Act 2016 for all children with Disabilities barrier free environment will be provided in
schools as per NEP 2020.

The said para is verbatimly taken as it is mentioned in NEP 2020. Different categories of children with
disabilities have differing needs. Schools and school complexes will work and be supported for providing all
children with disabilities accommodations and support mechanisms tailored to suit their needs and to ensure
their full participation and inclusion in the classroom. In particular, assistive devices and appropriate
technology-based tools, as well as adequate and language-appropriate teaching-learning materials (e.g.,
textbooks in accessible formats such as large print and Braille) will be made available to help children with
disabilities integrate more easily into classrooms and engage with teachers and their peers. This will apply to all
school activities including arts, sports, and vocational education. NIOS will develop high-quality modules to
teach Indian Sign Language, and to teach other basic subjects using Indian Sign Language. Adequate attention
will be paid to the safety and security of children with disabilities.

The author submits that the RPD Act 2016 guarantees and recognizes both separate and inclusive education for
CWDs. The said NEP 2020 also recognizes and urge for the same. As per the RPWD Act 2016, children with
benchmark disabilities shall have the choice of regular or special schooling. Resource centres in conjunction
with special educators will support the rehabilitation and educational needs of learners with severe or multiple
disabilities and will assist parents/guardians in achieving high-quality home schooling and skilling for such
students as needed. Home-based education will continue to be a choice available for children with severe and
profound disabilities who are unable to go to schools. The children under home-based education must be treated
as equal to any other child in the general system.

The NEP 2020 ensures equity and equality of opportunity of education for both home based and general
education for CWD’s. In this direction, the NEP 2020 strongly insists for the audit of home based education for
CWD’s at regular intervals of time. While it is clear that the education of all children with disabilities is the
responsibility of the State, technology-based solutions will be used for the orientation of parents/caregivers
along with wide-scale dissemination of learning materials to enable parents/caregivers to actively support their
children’s learning needs will be accorded priority.

The NEP 2020 lays special emphasis on Children with learning disabilities. ‘Learning Disability’ means such
disability where a person donot keep in memory of anything in the mind and oftenly forgets what is taught.
Therefore it is insisted that the children with learning disabilities should be identified at the earliest and special
support system should be there for their progress in learning reveals most of the studies carried out by way of
research on the Children with Learning Disabilities in schools.

The NEP 2020 strongly insists for sensitizing the persons belonging to underrepresented groups, sensitization of
gender and sensitization of Children with learning Disabilities including children with other disabilities.

The awareness and knowledge of how to teach children with specific disabilities (including learning disabilities)
will be an integral part of all teacher education programmes, along with gender sensitization and sensitization
towards all underrepresented groups in order to reverse their underrepresentation.

The NEP 2020 in point number 6.15 verbatimly states that, Alternative forms of schools, will be encouraged to
preserve their traditions or alternative pedagogical styles. At the same time, they will be supported to integrate
the subject and learning areas prescribed by the NCFSE into their curricula in order to reduce and eventually
eliminate the underrepresentation of children from these schools in higher education. In particular, financial
assistance will be provided to introduce science, mathematics, social studies, Hindi, English, State languages, or
other relevant subjects in the curriculum, as may be desired by these schools. This would enable children
studying in these schools to attain the learning outcomes defined for Grades 1-12. Furthermore, students in such
schools would be encouraged to appear for State or other Board examinations and assessments by the NTA, and
thereby enroll in higher education institutions. Capacities of teachers in the teaching of science, mathematics,
language, and social studies will be developed including orientation to new pedagogical practices. Libraries and
laboratories will be strengthened and adequate reading materials like books, journals, etc., and other teaching-
learning materials will be made available.

89



International Journal of Advance and Innovative Research ISSN 2394 - 7780
Volume 7, Issue 3 (I11): July - September, 2020

3. Legislative Framework for inclusive education for CWD.

After India ratified the UN Convention on Rights of Persons with Disabilities, 2008, the Parliament for the
purpose of adopting and implementing the said Convention enacted a landmark legislation known as the Rights
of Persons with Disabilities Act 2016. The said Act has far reaching provisions for the empowerment of
children, girls and women with disabilities.

Section 4 (1) of the above said Act provides that the State Government and the local authorities shall take
measures to ensure that the women and children with disabilities enjoy their rights equally with others.

Subclass 2 of section 4 further provides that the State Government and the local authorities shall ensure that all
children with disabilities shall have right on equal basis to freely express their views on all matters affecting
them and provide them appropriate support keeping in view their age and disability.

Subclass 3 of section 4 contains important provisions for empowerment of women and children with disabilities
through schemes, training, helpline for various concessions and services and also for providing protective and
compensative measures in event of any fear of exploitation.

Chapter 111 of the Rights of Persons with Disabilities Act 2016 (RPD Act) contain the provisions relating to
education. Under this chapter section 16 of the RPD Act provides that children and adult with disability be
provided inclusive education both by government and private educational institutions at regular and distance
levels of education by both State and Central governments.

Further section 16 provides for regular survey of children (s) dropout and out of school data for the purpose of
implementing the provisions pursuant to section 16, 17, 18 and 31 of the RPD Act.

Subclass 2 of section 16 is important since, it provides for appointment of nodal officer at District Education
Officer for the purpose of ensuring admissions and other facilities for children with disabilities as per section 16
and 31 of the RPD Act.

Section 17 of the RPD Act provides for “Education for Children with disability” (CWD). Under this section
there is a provision for appointment of teachers for special education for CWD at early education stage.

Every child with specified disability shall be enrolled in a neighborhood main stream school or special school in
accordance with the choice and convenience of the child and his/her parents. No child with disability shall be
denied free and full quality education in all schools.

Further section17 provides the provision of assistive learning devices to all persons with intellectual, sensory,
locomotor, cognitive and developmental disabilities for enhancing communication.

Further section 17 contains the provisions protecting the interests of intellectual and developmental CWD'’s.
Further State government may prescribe alternative subjects, modified curriculum and examination system to
suit the needs of CWD’s.

In a way RPD Act 2016 is a very beneficial legislation for CWD’s including the Girls with Disability for
seeking education for the purpose of joining the main stream of life activities.

4. Analysis of National Education policy 2020

The NEP 2020 is an another boon for the Persons with disabilities after United Nations Convention on RPD Act
2006. The said policy has a vision for inclusion and a mission for overall empowerment of persons with
disabilities.

In reference to the State of Karnataka the author of this article submits that, there are four government Special
education Schools for the visually challenged children from class 1 to class 10. There is one government
polytechnic college in diploma courses for the students with speech and hearing impairment in Mysore.

Whereas there is one rehabilitation centre in the city of Davangere which provides rehabilitation for 21 types of
disabilities as listed to the schedule of the RPD Act 2016. This rehabilitation centre is the first of its kind in
Karnataka State, there is also an exclusive policy 2006 in Karnataka for the persons with disabilities.

Many mentally retarded children are in increase in Karnataka State which are run by the Non Governmental
Organisations. Most of the schools for visually challenged children from class 1 to class 10 are run by NGO’s.
Whereas an exclusive school for the children with speech and hearing impairment is run by a well known NGO
known as “Hamsadhwani’ in Bangalore. The author submits that the NEP 2020 though puts an emphasis on the
inclusive education for children with disabilities, but the policy does not provide the ways and needs for
implementing the same, rather NEP 2020 mention for implementation of the provisions that are in place for
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CWD as per the Rights of Persons with Disabilities Act 2016. The NEP 2020 does not contain specific
provisions for inspection and regulation of NGO’s by method of online inspection. This method of online
inspection of NGO’s if introduced, there will be transparency in the affairs of management of NGO’s which are
tiredlessly working for the empowerment by educating the CWD’s.

The author of this article submit while analyzing NEP 2020 that in the era of digital education “CWD’s
pursuing school education from class 1 to class 10 should be provided all the aids and appliances and other
facilities for pursuing education and writing examinations by CWD’s digitally.

Further there is no mention of ‘reasonable adjustment/accommodation measures’ for CWD’s in schools while
pursuing education.

5. Judicial response for promoting integrative education for CWD, PWD at different levels of learning.

e  Extra time for writing examination for PWDs

In the case of National Association for the Blind and others v. Central Board of Secondary Education and
others', the Delhi High Court directed to ‘grant an extra hour to blind students (appearing for a written
examination): meaning thereby that they shall be given four hours instead of three hours given to normal
students’. The Respondent Board was also directed to permit the school from which a blind candidate is to
appear to choose amanuensis, subject to observance of the relevant rules. The court did not allow modification
of the mathematics paper and supply of question papers in Braille as there was no sufficient time before the
examinations but directed that for the future examinations, the curriculum and the examination system shall be
fixed keeping in view the objectives of PWD Act.

6. Conclusion and Suggestions

1. Itis concluded by submitting that there is a division of labour between the ministry of Human Resource
Development Government of India which take care of overall general education and the ministry of Social
justice and empowerment Govt. of India which takes care of overall empowerment of person with
disabilities including their education. However in most of the countries in the world there is a single
ministry that takes care of both general education and education of persons with disabilities. Therefore the
author of this article suggests that the general education and the education of persons with disability should
be under the ministry of education’ of Central government and the ministry of education at the level of
state government.

2. ltis concluded by submitting that there is also a division of labour between the department of rehabilitation
council of India and that of the department of education for training the teachers. Therefore the author
suggests that the training of teachers to teach in special schools and also in general schools for CWD be
brought under the Ministry of education.

3. One of the most difficult challenges across various jurisdictions is in the matter of identification of CWD
through surveys for collecting the data. Whereas the data is collected by employing Anganwadi teachers,
primary and secondary school teachers, Asha workers etc. who in fact do not possess proper idea and full
information about the persons with disabilities, as a result their surveys are not accurate. Therefore the
author suggests that specially trained enumerators in the area of disability should be engaged for
conducting the surveys and census of persons with disabilities.

' A.Mohit, M Pillai, and P. Rungta, (2006), Rights of the Disabled, New Delhi:NHRC Publications.
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ABSTRACT

The aim of the current study was to find out primary teachers the personal experiences and perspectives on
values education through the activities and games. Qualitative interviews with 42 teachers was conducted and
analyzed. Values education was mostly about compliance with values. The learning values in values education
were mainly on how to treat others and on self-responsibility. Teachers did not take a critical approach. Values
education was largely described as an everyday practice in the class room interactions. There was a lack of
proper knowledge in this domain. So researcher try to inculcate values through the learning experiences
through various activities and games rather than only oral lectures and got their experiences about it. India
Vision 2020 our honourable Ex. President Dr. A. P. J. Abdul Kalam state that, ‘the most important for our
country is to impact good quality and skill for India.’

Keywords: Personal development, Value education.

INTRODUCTION

India is a spiritual land with rich culture. Its philosophy is full of values. History has shown that education
without a moral foundation can produce diabolical monsters . Values are also necessary factors to make visible
the civil part of civilization.

The American Commission on Teacher Education rightly observes,

“The quality of a nation depends upon the quality of its citizens. The quality of its citizens depends not
exclusively, but in critical measure upon the quality of their education, the quality of their education depends
more than upon any single factor, upon the quality of their teacher.” Education gives Knowledge, Skills and
Values . An individual think for himself, while citizen thinks about society.

VALUE EDUCATION

According to Oxford dictionary, values means worth. According to Jules Henry in “Culture against Man”
(1963), values are something that we consider good such as love, kindness, quietness, contentment, fun,
honesty, decency, relaxations and simplicity.

The education reform document challenges of education (1985) enlists the following value orientation
objectives:

o Physical, intellectual and aesthetic development of personality.

e Inculcation of a scientific temper and democratic, moral and spiritual values.

e  Fostering a healthy attitude to dignity of labour and hand work.

e A commitment to principles of secularism and social justice.

e  Promotion of international understanding.

o  Development of self-confidence to innovate and face unfamiliar situations.

o  Creation of awareness of physical, social, technological, economic and cultural development.
o Adedication to uphold the integrity and honour and foster the development of the country.

CLASSIFICATION OF VALUES
Plato’s classification: Truth, Beauty and Goodness.

Springer’s classification: Theoretical values, Economic values, Aesthetic values, Social values, Political
values and Religious values.

PERSONAL VALUE DEVELOPMENT
Mahatama Gandhi - "Education means all-round drawing out of the best in child and man—body, mind, and
spirit." As such, education becomes the basis of personality development in all dimensions—moral, mental, and
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emotional. Since ancient times, it is said "Sa Vidya Ya Vimuktaye," which means that with education we finally
attain salvation. Values are broadly divided for personal development into three parts.

1. Physical: The body and mind work together. And for your mind to have the stamina to strive, your body
should be in as good shape as possible through cooperation and self confidence.

2. Mental: The mind stretching your mind, developing good thinking habits, good study habits, pursuing ideas,
and trying to find ways to apply them to human respectful behaviour. 3. Spiritual: Humans are unique, you will
be a student of the spiritual side of your nature.

Significance : Education is a socializing and humanizing individual through their life. Human values
significance for individual as well as social.

Good citizenship.
Healthy as well as balanced personality.

1
2
3. Reorganization with reconstruction of personal as well as social experiences.
4. Character development.

5

National integration and national development.

Objectives : To analyze the holistic impact of games on teachers personal value development of five human
values are like, Cooperation, Self Confidence, Respect, Harmony, Truth.

Scope and Limitation: YCMOU, Nashik open distance university run the in-service teacher education degree
course i.e. B. Ed. for primary in-service teachers of Maharshtra, at various B. Ed. colleges canters but the
present research is delimited to Chembure Sarvankash Shikshanshastra Mahavidyalaya, Chembur, Mumbai
Canter only.

Sample: Researcher go with cluster sampling, every member of the population is assigned to one, and only one,
group. Each group is called a cluster. A sample of 74 students teachers of YCMOU, Nashik open distance
university students from CSSM, Chembur, Mumbai Canter are surveyed.

Hypothesis: There is no significant difference between male and female personal value development through
co-operative games.

REVIEW OF LITERATURE
The major review of literature which are from the various resources are following.

e NCERT (1979) and Gandhi peace foundation. The jointly studies in Gandhian values at the school stage,
document named is, "Re-Orientation of curriculum based on Gandhian values." According to this
document it is stated that the human values are the basic of new social values are truth, non violence,
freedom, democracy, sarva dharma samabhav, equality, self discipline and cleanliness are the essential
values for a reborn India.

e John Hare (2010) identified that holistic education is allied with attribute and behaviour as an outcome
within a student. Some noteworthy characteristic are reflective approach demonstration, readiness of
consistent improvement skills, academic maturity, communication skills, maintaining relationship with
skills, integrity and good involvement of behaviour and meeting environment etc.

e Yasoda R. and Swapna K., (2015) studied on , Attitude of B. Ed. Students towards human values. They
focused on the human values with respect to their sex, father’s educational qualifications and occupation,
mother’s occupation and, parents annual income also. Finding was, B.Ed. students with their house wives
mothers occupation and others differ significantly in their attitude towards human values. House wives
mothers occupation are an influencing factor of B.Ed. students attitude towards human values.

Above all literature we can conclude that, our aim for visionary approach towards achievement of human values
and its developmental practices in our life.

Scope and Limitation: YCMOU, Nashik open distance university run the in-service teacher education degree
course i.e. B. Ed. for primary in-service teachers of Maharshtra, at various B. Ed. colleges canters but the
present research is delimited to Chembure Sarvankash Shikshanshastra Mahavidyalaya, Chembur, Mumbai
Canter only.
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Tools : For this study descriptive survey method was employed for the present study. Total no of 74 YCMOU,
Nashik student teachers fromcentre CSSM, Chembur center, Mumbai consist as a sample.

Methods: Conducted various games and self made five point scale was used for collecting the relevance data
by researcher. Human values are like, Cooperation, Self Confidence, Truth,

Harmony and Respect are in the tool, five major dimensions related. The data was collected and analyzed by
using Mean, SD and t- value statistical techniques.

List of Games: 1. Vision Game. 2. Sharing the Newspaper. 3. Recognizing Truth. 4. Guard the Treasure. 5.
Cooperative Jugging.

Data analysis: Table 1.1: Gender wise personal value development.

. Significance at
Variables Gender N Mean S.D. | t-value 0.05 level
Male 27 132.96 8.67 C g
Sex Female 47 128.76 10.46 1.858 Not Significant

df =72, Table t-value 1.990

Interpretation: From table 1.1, seen that the obtained t-value is less than the table t- value at except in the case
of variable sex is not influencing factor of the attitude of teachers.

Findings: Male and Female teachers do not differ significantly in their personal value development.
Table 1.2: Personal value development score of student teachers human values.

Sr. Dimensions of Gender Significance at
No. | Human Values |Male(N=27) Female (N=47) t-value 0.05 level
Mean SD Mean SD
1 Cooperation 36.44 4.27 34.95 5.00 1.35 Not Significant
2 Self Confidence 24.22 3.15 23.19 3.64 1.28 Not Significant
3 Truth 27.70 2.86 28.17 2.86 0.68 Not Significant
4 Harmony 29.40 3.14 28.27 3.49 1.43 Not Significant
5 Respect 15.18 3.47 14.14 2.87 1.32 Not Significant

df = 72, Table t-value 1.990

Interpretation: From table 1.2, the obtained t-value clearly indicates that there is no significant difference in
the students teacher’s personal value development of male and female towards human values such as
Cooperation, Self Confidence, Truth, Harmony and Respect.

FINDING
Gender wise not an influencing factor of teacher’s on personal value development towards different dimension
of human values.

RECOMMENDATIONS
Researcher recommended to further study on students and teacher of various level of learning, like primary
level, Secondary level, Higher secondary level, Degree level and higher education level also.

CONCLUSIONS

Activity and games should be organized in such a way that, human values are automatically imbibed and
desired change in the attitude takes place. According to Reid, “Education is part of life, and clearly our
questions about values and education are inseparably from questions of values in life. Values are embodied in
educational practices.” Albart Einstein - "No any mental activity will be completed without physical activity."”
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I. INTRODUCTION

The construction and other building workers who are employed to do any skilled, semi-skilled or unskilled,
manual, supervisory, technical or clerical work for hire or reward, whether the terms of employment be
expressed or implied, in connection with any building or other construction work plays an important role in
national development.There are about 16.73 lakhs registered construction workers up to February 2020.
Thereafter, the number of registered construction workers increased to 17,59,508 up to the month of April 2020
in Karnataka State.Apart from several unregistered workers, majority of the construction workers are migrated
labour from different parts of India and working in major cities like Bengaluru, Mysuru, Chennai, Bombay,
Delhi, etc. the construction workers have to be provided with certain health, safety and welfare measures under
“The Building and Other Construction Workers (Regulation of Employment and Conditions of Service) Act
1996”.

However, the ground reality is that many of these workers are deprived of the mandatory health, safety, and
welfare facilities and left high and dry by their employers. The Building and other Construction Workers
(Regulation of Employment and Conditions of Service) Act 1996, imposes several obligations on the
employer/contractor towards construction workers. However, the obligations are hardly observed by them,
particularly in the Covid-19 Pandemic situation.The construction workers are the worst affected ones due to the
stoppage of works and loss of employment. It is the responsibility of the employer/contractor to protect the
welfare of the workers in such a situation. Some efforts are made by the Government to provide wages and
facilitiesthrough the State Welfare Board, but the majority of the workers are deprived off the same due to the
non-availability of proper data about migrant construction labour. As a result,many of them have migrated back
to their native places and most of them are suffering without employment and other facilities.

Collecting and gathering statistics of any living and non-living things is not aneasy task for the governments or
to any agency involved in the collection of data. The reason for the difficulty in collecting statistics (data) of
construction and other building workers is that they belong to the unorganised and vulnerable sector of workers.
There has to be data for addressing the issues and challenges about the problems faced by the aforesaid workers
for the purpose of providing health, safety and welfare of the said unorganised workers.

The article intends to study and discuss the issues and challenges faced by the workers during Covid-19 with
reference to the legal position underBuilding and Other Construction Workers (Regulation of Employment and
Conditions of Service) Act 1996 (Hereinafter referred as the Act) and to offer possible solutions for the
amelioration of the said workers.

1. STATISTICS PERTAINING TO REGISTERED CONSTRUCTION WORKERS IN
KARNATAKA STATE

The unorganized work force in our country is around 94 to 95% out of the total workforce. This is evident from
the report submitted by Sri Arjun Senguptha Committee Report®.

The data is also furnished by the census of India and the various National Sample Survey Organisations (NSSO)
at different intervals of time. It is quite often that the higher officials of the ministry of planning and statistics
implementation and the ministry of labour and employment says that they do not have any accurate data of
migrant workers, as a result, there is lack of scientific data of construction and other building workers which
include also the migrant labour.

It is estimated that approximately in India, there are around 10 crores of construction and other building
workers. It was reported that, in the state of Karnataka, there are around 16.73 lakhs of construction and other
building workers upto February 2020 The report also reveals that the sum of Rs.8,538 crores collected as cess,

! National Commission for Enterprises in the Unorganized Sector-Chairman Arjun Senguptha- report

submitted to Govt. of India dated 06.08.2007.
Prajavani Newspaper report, dated 23 February 2020.
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is deposited in the account of Karnataka state construction workers' welfare board. Further, the saidnewspaper
report reveals that the sum of Rs.641 crores is spent towards the welfare of construction and other building
workers.

Further, very recently the Hon’ble High Court of Karnataka admitted public interest litigation through the case
of Ramesh Babu vs. State of Karnataka.! In this petition, the petitioner sought for a writ of mandamus and
direction to consider Covid-19 as a permanent, irrevocable employment disaster of this century and to carry out
disaster management to assess the losses of employment and to secure the welfare of unorganized labourers.
Further, it sought a direction to the respondent state government and its department to initiate immediate actions
to comply the Hon’ble Supreme Court judgement and directions dated 19.03.2018 in W.P.(C) no.318/2006°
within 30 days. Further,sought a writ of mandamus directions to the respondent's state government to file year
wise data of registration of construction workers as beneficiaries from the year of formation of the Karnataka
Building and other construction workers welfare board till date along with year wise data of beneficiaries of
different schemes of the State Government. The State Government submitted data with respect to the registered
construction workers, i.e., totally upto the period of April 2020 according to which there are 17,59,508
registered construction workers out of which 4,79,865 are female construction workers. Details of benefits
distributed to construction workers from 2007 to February 2020 amounted toRs.164,16,17,618 for various
benefits as per the above said act and rule dealing with the cess Act.

I11. EXTENDING BENEFITS TO THE CONSTRUCTION AND BUILDING WORKERS BY THE
WELFARE BOARD

Any person whose construction work expenditure exceeds rupees 10 lakhs for constructing a house, he or she
has to pay approximately 1% as cess for exceeding amount to the government, which is further deposited in the
account of construction worker's welfare fund in the respective states. Further, the government or any employer
should pay 2% as cess for the total expenditure for any construction, or other building works defined under Sec.
2(d) of the Act’to the government and the same will be deposited to the state’s construction worker's welfare
board as per Building and Other Constructions Workers Welfare Cess Act 1996 and rules made there under by
the government.

The aforesaid board extends the number of welfare measures such as health, safety, education facilities,
maternity benefits, medical expenses, marriage expenses, and funeral charges. It is very sad to mention that the
aforesaid welfare fund is not spent due to a smaller number of registered beneficiary construction and other
building workers. Furthermore, there is a lack of data about the issue of identity cards to the construction
workers.

As mentioned above in this Article, almost all the states have established construction workers' welfare boards
pursuant to the judgement delivered by the Hon’ble Supreme Court in the case of the National Campaign
Committee for Central Legislation of Construction Labours v. Union of India and Others.* Further, in the same
case, the Constitutional validity of the Construction and Other Building Workers Welfare Cess Act, 1996, was
also held to be constitutionally valid. In the same case, the Hon’ble Supreme Court distinguished between tax,
fee and cess in a very simple way. Further, serious directions were issued to the State Governments for
implementation of theprovisions of the said Act.

The authors submit that due to the non-availability of accurate data of construction workers and migrant
workers, it is not fully possible to extend the benefits to the beneficiaries of the construction workers' welfare
fund administered by the construction workers' welfare board.

V. CONSTITUTIONAL PROTECTIONS FOR MIGRANT CONSTRUCTION WORKERS
DURING COVIND-19 PANDEMIC

The first and foremost protection for migrant workers emerged from Article 21 of Indian Constitution dealing
with the protection of life and personal liberty.

! WP No0.6742/2020, the petition is pending for final orders.

National Campaign Committee for Central Legislation of Construction Labours v. Union of India and
Others(2018) 5 SCC 607.

The Building and other construction workers (Regulation of Employment and Construction of Service)
Act, 1996 Fifth Edition, 2018.

* Ibid.
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Indian judiciary has guaranteed many fundamental rights and also there are implied fundamental rights, viz.,
right to health which is considered as a part and parcel of Article 21 of the Constitution. Right to Health has
been considered as Fundamental Right in the landmark decisions, namely Paramanand Katara Vs. Union of
India® and Bandhumukti Morcha Vs. Union of India.?

Further, the Supreme Court made an excellent observation in the case, Francis Coralie Mullin V/s The
Administrator, Union Territory of Delhi and Others,’that the right to life enshrined in Article 21 cannot be
restricted to mere animal existence;it means something much more than just physical survival. The saidHon’ble
Supreme Court observation goes on to say that right to life doesinclude the right to livelihood.

In this regard, the Article bring to the information about the recently announced ‘Pradhan Mantri Garib Kalyan
Anna Yojana (PMGKAY) by the Hon’ble Prime Minister in March 2020 during Covid-19 Pandemic in
India.“According to which scheme every member of a family, whether possess ration card or not, will be
eligible to receive 5 kgs.of rice or wheat and 1 kg. of cereals for a month starting from April to June 2020 and
the said scheme was further extended upto November 2020 on 08.07.2020°. The Scheme is likely to benefit
around 80 crores of the population of India, specifically including the migrant construction and other workers
who returned from their work place to the home place. Further, the Constitution of India also contains
provisions in part IV as per Article 47, which mandates duty upon the state for providing for raising the level of
nutrition and the standard of living and to improve public health.

The aforementioned Pradhana Mantri Scheme, ifit is implemented in a true spirit,where food is distributed free
of cost then the life, health, and livelihood of the general public, including migrant workers will be preserved
and benefited.

The Hon'ble Supreme Court of India in Suo Motu Writ Petition® took Suo Motu Cognizance on the problems
and miseries of migrant worker during Covid-19 lockdown.

In the above said petition,the Hon'ble Supreme Court of India on 28.05.2020 & 09.06.2020 passed orders
directing the Centre and States to immediately provide transport, food and shelter free of cost to the stranded
migrant workers. Further held that, the present crisis is even continuing with large sections of migrant labourers
who are still stranded on Roads, Highways, Railway Stations and State Boards. Therefore, the Hon'ble Supreme
Court of India directed to the Central and State Governments to take measures to alleviate the migrant
sufferings to survive the harsh lockdown.

Further, the Hon'ble Supreme Court of India observed that “the first step in this regard is to maintain record of
all such migrant workers who have arrived at different places, towns in different states. The details of the
migrant workers, nature of their skill, place of their earlier employment be maintained in prescribed proforma to
be formulated by the concerned State at Village Level, Block Level and District Level so that the necessary
helps can be extended by the State and District Authorities to these migrant labourers”. Although the
Government of Indian and State Governments have taken measures, yet there have been inadequacies and
certain lapses.

V. ILO POLICY INITIATIVE IN RESPONSE TO COVID-19 PANDEMIC TOWARDS
MIGRANT CONSTRUCTION WORKERS

As per the International Labour Organization (ILO)’, the Covid-19 pandemic provides an opportunity to revisit
traditional understandings of migration and development that have guided much of policy thinking in the last
decade.

' AIR 1989, SC 2039.

> AIR 1984, SC 802.

¥ (1981) 1 SCC 608.

Pradhan Mantri Garib Kalyan Anna Yojana in March 2020. https://www.pmindia.gov.in.

> Pradhan Mantri Garib Kalyan Anna Yojana was extended upto November 2020, dated
08.07.2020.https://www.pmindia.gov.in/en/news_updates/pm-addresses-nation-and-announces-extension-of-
pradhan-mantri-garib-kalyan-anna-yojana/.

® In Writ Petition (Civil) No.06/2020, the petition is pending for final orders.
" ILO brief May 2020. www.ilo.org.
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As per International Labour Organization Statistics," the migrant workers constitute approximately 4.7 percent
of the global labour pool comprising 16.4 crores workers;out of the said work pool, nearly half of women
workers are included.

The ILO is of the opinion that, most of the migrant workers are stigmatized as Covid workers. As a result, most
of them fear to come for testing or medical treatment due to fear of detention, deportation, or throwing them
from irregular status. The ILO further express that layoff of migrant workers not only lead income loss but also
expiration of work permits putting migrant into undocumented and irregular status.

Key consideration to ensure rights based, gendersensitive policy responses

The ILO is of the view that most of the women migrant workers are badly affected due to Covid-19 pandemic
for the reason that they are subject to domestic violence irregular low wage payments, many times loss of a job;
as a result, there is need for gender sensitive policies for women migrant workers.

The ILO recommends the following key consideration in three areas of action for protecting migrant workers
during the Covid-19 pandemic.

1. Migrant worker’sinclusion in the Nationals Covid-19 responses;
2. By lateral cooperation between countries of origin and destination; and

3. Social dialogue and full involvement of employers and workers organization on the development of Covid-
19 responses.

Migrant worker's inclusion in national Covid-19 policy responses can help to ensure the realization of equality
and social justice.

a. Include Migrant workers in National Income and related policies responses:

Lack of income security andthe public health risk increased due to spread of covid-19. The government should
include consistently and systematically migrant workers as a target population in the Covid-19 response with
special attention to the needs of women migrant workers.

b. Extend access to health service and social protection coverage to migrant workers

Migrant workers should be integrated into risk pooling mechanism in line with nationals, to ensure social
insurance and universality of coverage and solidarity in financing. Sickness-related benefits can help to protect
both migrant workers and their host communities.

Many countries have taken measures® to ensure that migrant workers are included in national social protection
schemes and have free access to testing and screening irrespective of their status. For example, Portugal had
adopted provisions to treat migrant asa permanent residence (temporary citizenship wasconferred to them)
during the pandemic to ensure they have access to public service including national health services among other
countries, i.e., Qatar, Saudi Arabia, Malaysia also provides free screening and testing for migran

t workers. Poland and Belgium also extended visas for migrants in limited duration.

c. To provide adequate, accessible information,effective communication should be improved regarding health
and safety into the community and in the work place, including between employer and workers
organization. In some of the countries, ILO is supporting migrant workers resources centre to provide
relevant information to migrant workers and their community on a range of issues including assistance of
Covid-19 related issue, legal assistance to migrant workers suffering in violation of labour rights training
and materials on health and safety including mask and hand sanitizer. Further, for social dialogue in view
of Covid-19 pandemic, the ILO is of the view that consorted action of government, employers and workers
organization in developing Covid-19 Policy response can help to address many labour market issue
including health and safety and adequate working conditions, support to business and small enterprises
extension social protection and the consideration of employment opportunity for migrant workers including
that of construction migrant workers.

Further, the ILO assists migrant workers in Covid-19 pandemic as follows:

! ILO Global Estimate of International Migrant Workers (www.ilo.org.)

2 https://www.ilo.org/wecmsp5/groups/public/---ed_protect/---protrav/---

migrant/documents/publication/wcms_743268.pdf
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1. To promote Trade Unions and migrant workers resource centres to circulate a questionnaire to assess the
impact of Covid-19 on migrant workers' health and livelihood.

2. To support evidence based policymaking through the creation of monitoring and rapid assessment tool by
way of testing tracking,tracing, and treatment of covid-19 affected migrant workers, including construction
workers.

To assist inthe recovery of migration expenses and unpaid wages from employers/contractors.

4. To assist wherever needed with health kits for returning migrants workers back to their home place and
also returning back to their work place.

VI. SIMPLIFICATION OF MAJOR LABOUR LAWS ISSUES AND CHALLENGES AND
LEGISLATIVE INITIATIVES.

In recent times, the government of India is on the process of simplifying /codifying the major 44 labour
legislations into 4 main Labour Codes,namely, Code of Wages, Code of Industrial Relations, Code of Health
and Occupational Safety, and the Code of Social Security. The Building and Other Construction Workers
(Regulation of Employment and conditions of Service) Act 1996 is going to be merged under the code of social
security proposed by the government of India.

It is a debatable issue amongst various trade unions, organisations, leaders that what would be the fate of such a
huge cess amount Rs.34,700 crores in the accounts of various construction workers welfare boards in India and
to which fund the said amount will be merged with?

Recently, the Karnataka State Government introduced a very controversial and much debatable Bill known as
‘the Karnataka Regulation of Stone Crushers (Amendment) Bill, 2020, the said bill was passed in the legislative
assembly but could not be passed by the State Legislative Council;as a result, the Karnataka State Government
promulgated the Ordinance on March 31, 2020, the said ordinance pertaining to Stone Crushers and Quarrying
Amidst Covid-19 Pandemic, came under fire over environmental concern. The Karnataka Stone Crushers
amendment ordinance extends the license term of Stone crushing units from 5 to 20 years, while allowing the
same or transfer of such licenses. Critics say the Ordinance did little to prevent the exploitation of natural
resources and that it did not address concerns regarding environmental impact. It is alleged that it only serve
vested interests."

VII.  ANALYSIS OF IMPORTANT PROVISIONS OF BUILDING AND OTHER CONSTRUCTION
WORKERS ACT 1996 - ISSUES AND CHALLENGES:

Sec 2 (d) of the Building and Other Construction Workers (Regulation of Employment and Conditions of
Service) Act 1996 defines the term “building and other construction works.” By plain reading of this section, it
appears that the construction works that are undertaken in the factories and mines are exempted from the
application of Sec 2 (d) of the Act.

Very recently, the Hon’ble Supreme Court of India in the case of National Campaign Committee for Central
Legislation of Construction Labours v. Union of India and Others? has ruled that the construction works that are
undertaken in a factory such as building the precincts, premises, and other construction works do come within
the ambit of the BOCW Act, 1996 and covered under Sec.2(d). The Supreme Court has nullified the effects of
the exemption clause mentioned under Section 2(d) of the BOCW Act 1996.

The issue is that the data of the construction and other building workers will be increased if the workers
involved in construction works in the factories are added to the existing data of construction and other building
workers. Therefore, it is a great challenge for all the governments to review and re look at the data of
construction and other building workers.

When one looks at the definition of building workers as mentioned in Sec 2 (e) of the BOCW Act, 1996, it may
be submitted that the said section does not mention any reference to allied construction workers directly
involved in building works. Therefore, it is a great challenge for the governments to have accurate data of
building workers who also include workers such as carpenters, centring workers, painters, plumbers, etc.

Furthermore, allied building workers are not fully aware that they are covered under Sec 2 (e) of the BOCW
Act, 1996, and therefore, there is less possibility of registering their names as beneficiaries.

! Ordinance of Stone crushers and Quarrying Amidst the Covid 19 Pandemic on 31st March 2020.

2 (2018)5 SCC 607.
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Subject to the provisions of this Act, every building worker registered as a beneficiary under this Act shall be
entitled to the benefits provided by the Board from its Fund under this Act. Most of the construction workers
belong to migrant workers also who normally migrate more in number from Northern Indian States and few
from Southern Indian States. The issue is that none of the Governments in the State nor the union government
has accurate data of migrant construction and other building workers.

Therefore, it has become a great challenge for the union and state governments in India to register migrant
workers pursuant to Inter-state Migrant Workmen (Regulation of Employment and Conditions of service) Act,
1979, which also extends some benefits such as displacement allowance, journey allowance and other benefits.

As per Sec 12 of the BOCW Act, 1996, speaks about the registration of building workers as beneficiaries. The
said section requires three components to satisfy a building worker to be called as a registered beneficiary. The
components are as follows:

a. the building worker should have completed the age of 18 years but not more than 60 years of age; and
b. such a building worker should have worked for not less than 3 months under an employer.

The building workers working for less than 3 months are out of the application of the BOCW Act, 1996. Due to
the reasons that, some of the houses and buildings are completed within two and a half to three months subject
to the continuous availability of building workers.

When it is carefully read about the contents in Sec. 13 of BOCW Act, 1996, which speaks about the issue of
identity cards by the employers, the identity cards issued by the employers mention simple data such as the
name of the construction worker, nature of work and hours of work. Further, the identity card so issued by the
employers does not serve any purpose except for the entry of construction workers into the building sites.

It is learnt that most of the employers do not issue identity cards at all;as a result, there is no scope for collecting
any data onconstruction and other building workers. Therefore, it will be a great challenge forthe governments
to supervise and monitor whether identity cards are issued to the construction workers. In this regard, it is
suggested that it would be proper that only registered beneficiary cards are issued to the construction workers
instead of issuing identity cards.

VIIL.CONCLUSION
The construction workers are the worst affected persons due to pandemic. They need to be extended all possible
help and support.

There has to be official’s coordination and cooperation from top to down level,including the employers and the
trade unions for proper implementation of the BOCW Act and pursue the objects set by the Construction and
Other Building Workers Act. The State of Karnataka amended the Construction and Other Building Workers
Rules in the year 2018. The amended rules provide for assistance for pre-school education and nutritional
support to the children of the registered women construction workers, i.e., Thayi Magu Sahaya Hastha Scheme.
The said scheme being a contributory one and contribution is made out of the cess collected, will help the
children of the registered women construction workers and should be utilized to ameliorate the conditions of the
affected effectively to face the present challenges, which have virtually put them in great difficulty. The
Government shall properly utilise the construction workers welfare funds for the said purpose.
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SUSTAINABLE DEVELOPMENT GOAL: ZERO HUNGER AND INDIA
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ABSTRACT

The research is based on one of the grave problem faced by the almost every country in the world, that is
hunger, though this is a acute issue of humanity but it is mostly neglected. Food insecurity, food vulnerability
and malnutrition are the major matter of concern. By understanding the severity of problem, United Nations
recognised, the Zero Hunger as its second Sustainable Development Goal in 2015.The research focuses on
India’s status for the achievement of Zero hunger target. Itanalyse the different policiesput forward by the
government to ensure the food security. Study brings out the different challenges faced bylndia in ensuring food
availability to its population despite of adequate food stock.

Keywords: Zero Hunger, Sustainable development goals, Food insecurity, Policies,Challenge

INTRODUCTION

Food is the most fundamental need for human beings unfortunately more than 820 million people worldwide
sleep hungry everyday, United Nations report says that, 10.8% of the worlds population does not have enough
food to eat, that means one in every nine people globally faces hunger and do not have access to enough food to
maintain healthy and productive lives. Nearly 2 billion people across the world do not have regular access to
safe nutritious and sufficient food. This fact underscores the immense challenge for achieving zero hunger
target.United Nations has made zero hunger as its second sustainable development goal with the aim to end all
forms of hunger and malnutrition by the year 2030.

As one of the initial signatory of SDG 2015, India has an Immense responsibility towards the achievementof
SDG goals and towards the citizens of the country . Like many otherAfricans and Asian countries, eradication
of hunger is a major challenge faced by India. According to the Global Hunger Report 2019,India ranks
abysmal102™ amongst 117 countries,with a score of 30.3, India suffers from a level of hunger that is
serious.1/3" of world’s hungry population livesin India. 200 million Indians are compelled to sleep with an
empty stomach every night. Around 7000 people die in India every day due to hunger, which is estimated 25
lakh every year. India with the 1.32billion population facing many road blocks for achieving second sustainable
development goal of zero hunger. The research study focus on the growth of India in achieving zero hunger goal
under the light of Sustainable development goal, it also examine the challenges faced by country and different
scheme introduced by the government to feed the people.

RESEARCH METHODOLOGY
Objectives
To examine the importance of Sustainable development goal :Zero Hunger

[ )

1

2. Toreviewthe situation of India

3. Tounderstand the steps taken by government to eradicate hunger
4

To study the different issues and challenges.
And finally, to provide policy suggestions based on findings of the study.

e ResearchDesign
The paper is concerned with impact study. It studies the impact of Indian Government policies for the
achievement of Zero Hunger goal.

e Research Area
The secondary data for the research study is collected from the various states of India. Primary data is collected
from the District Thane of Maharashtra state.

e  Sample Size
Sample size involves 21 ration card holders and 4 fair price shop owners.

e Sources And Methods Of Data Collected
The data for the present study is drawn from both primary and secondary sources to accomplish the set
objectives of the research endeavour. The details are given below.
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The secondary data were collected from various published and unpublished sources were utilized in the study.

The primary data were collected from the sample households using well-designed questionnaire through
personal visits and enquiry with heads of the households and owners of fair price shops, with the use of random
sampling.

ZERO HUNGER AND INDIA
Sustainable Development Goals introduced in 2015 recognises the severity of hunger. In its 17 goals, zero
hunger begged the 2" important place followed by eradication of poverty.

According to SDGs Report 2020, India’s Global rank is 117 out of 166 nations, with 6.19 SDGs Index score.
India is facing major challenge in eradication of hunger,which is moderately improving. SDGs evaluate the
prevalence of hunger on following seven indicators. Performance of India in achievement of zero hunger goal
according to SDGs Report 2020 is:

1) Prevalence of undernourishmentis 14.5 %Which shows significance challenge to India and it is on track as
of 2017

2) Prevalence of stuntingin children under 5 years of age is 38.4% as of 2015 it is showing moderately
improving trend

3) Prevalence of wasting in children under 5 years of age is 21.0% as of 2015, indicating major stagnating
trend

4) Prevalence of obesity, BMI > 30 (% of adult population) is 3.9% as of 2016, showing on track
development

5) Human Trophic Level (best 2-3 worst) 2.2 % as of 2017, showing the on track development
6) Cereal yield (tonnes per hectare of harvested land) 3.2% as of 2017, showing stagnating trend
7) Sustainable Nitrogen Management Index (worst 0-1.41 best) 0.9 % as of 2015, indicating on track growth

The index of undernourishment trial, stunting, child wasting and child mortality at 21.0%, India’s child wasting
rate is the highest among all the 117 countries, India’s child stunting rate is also categorised as very high at 38.
4%.

National Health survey reportshowsthat approximately 4500 children under the age of 5 die everyday due to
hunger and malnutrition.Study by the United Nations World Food Programme says that malnutrition is passed
on from generation to generation mothers who are hungry and malnourished produce children who are stunted
and underweight.According to the NationalFamilyHealth Survey, numberhas unacceptably high levels of
standing in 2015 to 2016, 38.4%of children below 5 years were stunted and 35. 8% were underweight.The
highest levels are in Jharkhand, Bihar, UttarPradesh, Madhya Pradesh, Gujarat and Maharashtra. The national
level stunting is highest among children from schedule tribes which is 43.6%, scheduled castes which is 42.5%,
and other backward castes which is 38.6%.

GOVERNMENT’S POLICIES TO ERADICATE HUNGER

Government of India has introduced number of schemes to deal with the hunger issues like Public distribution
system, Targeted public distribution system, AnganwadiYojana,Antyodaya Anna Yojan and Mid
DayMealScheme. The National Food Security Act 2013, provides food grains under TPDS to the 75% of rural
population and 50% of urban population at subsidised rate. It also provides nutritional support to women and
children. As coverage is significantly increased new BPL families are identified using state specific criteria and
termed as Priority Households (PHH). They are allocated to receive food grains of 5kg per person per month.

PRIMARY DATA

e  Fair Price Shop Owners

Research conducted the survey of 4 Fair Price Shops Owners, to understand the functioning of FPS and to see
the impact of TPDS on food security. This survey provides the broader perspective and ground information
about the TPDS. Though the sample size is small but it provides the substantialidea about the system.

Fair Price Shop Number of registered  No of Registered units Wheat +Rice (kg)
Number Ration card
1. 48F9 1300 11700 22680
2. 48F15 2300 21427 29250
8 48F27 1024 7293 12000

103




International Journal of Advance and Innovative Research ISSN 2394 - 7780
Volume 7, Issue 3 (I11): July - September, 2020

4. 48F29 985 8076 11500
Total 5609 48496 75430
Source : collected by researcher (based on interview with FPS owners)

Research survey shows that inefficiency of quota allocated to each Fair Price Shops in comparison to the
number of registered units . Extension in number of commodity at a subsidised rate is needed to reduce the
dependency on open market. Survey indicate that with the biometric authentication using the electronic point
scale (epos) machines will going to reduceproblem of exclusion.

e Ration Card Holders

Research includes the survey of 21 ration card holders to understand the different aspect of Targeted public
distribution system, from the opinion of real beneficiaries of the scheme. Though the sample size was small due
to number of factors but it provides an information about the scheme. Survey shows that there are number of
reason due to which BPL population is still facing the challenge of hunger and food insecurity. It is mainly due
to inclusion and exclusion error. Most of the people below poverty line has not yet been included in the system,
or they doesn’t able to satisfied their needs from the grains provided at FPS. Identification of BPL household
being the major concern of TPDS over the years, other areas of concern are leakages malpractices, poor quality
of grains and non availability of food grains at the time of need, it doesaggrieved the problem of food insecurity.
Study also found out that people are not aware about the different schemes launched by the government.

WHY INDIA LEGGING BEHIND?

The National food security Act was introduced in 2013, it ensures access to adequate quantity and quality of
food at affordable prices to people to live a life with dignity. For the first time access to food was recognised as
right and not just a privilege. But the government schemes toimplement food security are plagued by many
roadblocks. Many people don’t have an access to ration card. Even if they have they didn’t get the 35 kg of
grain as prescribed by scheme. The government programs to deal with the problem is great but the ground
realities are distressing.

India’s hunger problem is not due to shortage of food as it has enough food stock. The hunger problem in India
is mainly due to the poor management of food. It is studied that 40% food in India either wasted or lost every
year. Hunger issue in India is more of a logistic problem. Unequal distribution forced people to live a hungry
lives. Missing names in Ration card, closed ration shops, exclusion, corruption, and unrealistic poverty standard
are responsible for the hunger of India.

CURRENT CHALLENGE

In a current scenario of Covid 19 along with health crisis entire globe are witnessing the hunger crises. Global
food supply and trade has badly affected, and itleads to food insecurity. Due to the lockdown many people lost
their jobs, which in turn leads to reduction in their purchasing power. Fall in income put a severe ramifications
on the food intake, causing hunger problems. Transportation has badly affected which has an unprecedented
effect on the food availability alsoleads to wastage of perishable food items.Mid day Meal scheme has also
drastically damaged due to Covid 19 which resulted into poor nourishment of thousands of children.

To address the problem of hunger in Covid19 situation,CentralGovernmentof India initially announced as a part
of 1.70 crore relief package under Pradhan MantriGareeb Kalyan Yojna(PMGKY). To avoid the exclusion
Government has come up with One Nation One Ration Card scheme across the country which is supposed to
achieved by March 2021. Effort are made to bring country under one digital platform for the supply of food.

SUGGESTIONS
1) Working in partnership for eradicating the global hunger

2) Strengthening the administration and enforcement machinery.

3) Modernisation of supply chain with special focus on quality of food grains and on timedistribution
4) Proper targeting of food subsidy

5) Reduction in ration card inclusion exclusion errors

6) Public awareness campaign about the scheme and entitlement.

7) Strengthening vigilance committees

8) Setting up of transparency portal and grievance redressal mechanism.

9) Improve the functioning of FPS.
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CONCLUSION

Hunger issue is one of the greatest challenge faced by the humanity. Each country in the globe are taking
measures to cope up with it. Rapid actions and effective policies at a ground level is needed to win over this
problematic situation. India should stand strong for its Hungary and malnourished population. It is a high time
to strengthen the supply chain, reduce the wastage of food and to introduce the reasonable poverty line in order
to feed the millions of people.
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ABSTRACT

Human resource management as a discipline has developed over the years and now it mainly focuses on
training of individuals, providing opportunities to learn new skills, distributing beneficial resources besides
concentrating on other development activities. India is expected to add about 250 million to its labor pool by
the end of this year and the structure of domestic labor market has huge ramifications on labor outsourced by
any nation with India being no exception. Privatization of public sector undertakings has been rampant in India
since the 90s and the trends have increased in recent times. Under this backdrop, the present paper makes an
honest attempt to assess the perceived impact of privatization of public sector undertakings on the society from
a survey conducted on the general population on this issue. The results show that privatization of loss making
public sectors are welcomed by the masses as they presume that it would enhance accountability, reduce
negligence, give importance to customer service and satisfaction, and improve customer relationships.

Keywords: customer, efficiency, employment, privatization, satisfaction.

INTRODUCTION

Economist John R Commons first coined humans as resources in 1893 and the concept has grown since then.
The main aspects of hiring, evaluating and compensating employees have taken a backseat today and full
satisfaction of human resources is the present day mantra for sustainable development of nations. Human
resource management as a discipline has developed over the years and now it mainly focuses on training of
individuals, providing opportunities to learn new skills, distributing beneficial resources accordingly and
concentrates on other development activities. It also ensures a match between the needs of an organization and
that of an individual.

Human resource management is extremely crucial for India as she is one of the global hubs for labor
outsourcing. India is expected to add about 250 million to its labor pool by the end of this year with additions at
the rate of about 80 million a year, which is more than the entire labor force of the many countries. The
structure of the domestic labor market has huge ramifications on labor outsourced by any nation and India is no
exception. Migration also depends on various other factors like work pressure, job security, growth
opportunities and incremental benefits besides the prime indicator named remuneration.

Privatization, described as the transfer of state-owned enterprises to private owners, is a common economic
policy tool in the world. Privatization is not new to the government, although the government has always been
vigilant about private sector participation in public enterprises. It has been argued that privatization of public
sectors improves efficiency, curtails red tapes, reduces unnecessary costs and enhances accountability. On the
other hand, it has been observed that human workforce productivity has improved under privatization but only
when there are more job opportunities, the human resources can be provided with adequate rewards.
Privatization of public sectors forces the companies to be efficient, or at least find some way to make profit in
order to revive the loss making public sector but, it has also led to less transparency and inflexibility.

However, the transformation of public sector units to private sector has a questionable effect on human
resources. It is argued that the government should have clear and transparent regulations regarding numerous
issues that can create problems to employees due to privatization such as the management structure, concerns
about labor performance and dealing with financial crisis. There shouldn't be any hidden policy and the
undertaking must be approached separately so that the performance level improves.

REVIEW OF LITERATURE

According to Ojta (2013), there can’t be universal rules for all countries. One standardized method may not be
appropriate for some countries. Therefore, one should correspond to privatization based on local conditions.
There should be transparency in implementing the sale process; otherwise, fraud and corruption charges can’t
be stopped in society. According to their study, Gooderham et al (2018) showed that human resource
development has progressed a lot as an educational discipline and people understand much more than they did
four decades ago. However, to move forward, they suggested, HRM needs to adopt a theoretically well-
established approach to HRM in multilevel reference, such as, serving multiple stakeholders and recognizing
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the importance of time. The comparative contextual framework gives us the rationale that future HRM research
agendas will need to put special emphasis on external references which is considered institutionally as the best
theory. Earl and Shapak (2019) stated that although economic analysis of privatization has largely focused on a
more controversial question, it often impacts a firm and its employee’s performances. Both policy makers and
scholars feel that employment and wage effects are negative and activists around the world react to the
possibility of privatization with protest and attacks, especially when foreign bosses are involved. Rachman and
Sari (2019) showed that in terms of human resources, improvement in public service development has a
growing impact with future-oriented training and team building methods, motivation and performance of all
existing personnel, improvement in pattern of services rendered and increase the ability of knowledge, skills and
attitudes in providing services to community. Public service reforms in the perspective of strengthening
organizational culture changed the mindset and cultural setup of each personnel, based on value, integrity,
professionalism and government ethics. So, a service culture that is high accountable is established which is
service oriented to the interests of the community.

Jerset (2012) conveyed through his study that there were neutral effects of the process of privatization on the
performance of employees and their salaries. There was no statistically significant difference due to the effect of
privatization process. Employees' performance just accounted for their demographic variables. Philippovic
(2005) stated that privatization, with appropriate structural reforms, creates incentives for improving economic
efficiency, increasing investment and adopting new technologies. In addition, personalization plays an
important role in creating ways to implement, paves the way for the right incentives and proper economic
restructuring. It is necessary to note that the success of privatization largely depends on the government's
commitment towards regulatory reforms.

Moynihan and Pandey (2007) found that recognizing the impact of public sector management means identifying
a simultaneous set of organizational responsibilities. One of the alleged practical benefits of public sector
management is that it helps to recruit individuals in the public sector and strengthens employee relations,
provides a foundation for loyalty, motivation and commitment, which is more effective than monetary
incentives. Public organizations should be aware of the impact on management systems and other organizational
institutions. According to them, reducing and improving regulations that clarifies the goals and employees can
have a positive impact on public sector management.

OBJECTIVES OF THE STUDY

Privatization is considered as one of the issues which attract lots of attention in the economic sphere. The aim of
the present study is to assess how privatizations affect human resources and also examine if transformation of
the public sectors would have far reaching consequences on labor, social security and employment relationship
(as per the perceptions of the masses). In this backdrop, the present paper makes an honest attempt to assess the
under mentioned issues through surveys conducted on sample of different ages about their perspectives on the
subject.

1) The prevailing perceptions about the public sector and private sector undertakings.
2) Impact on human resources due to privatization of public sectors.
3) Perceptual impact on society due to privatization of public sector.

DATA AND METHODOLOGY

For the purpose of the study, a close ended questionnaire was designed by the researchers. It contained
questions related to privatization of public sector and its impact on the human resource, economy, market and
customers. 80 people residing in Bengal were chosen through purposive sampling technique as samples for
study. The sample consisted of people belonging to various professions and having an employable age (ranging
from 20-50 years). The sample has equal representations of both genders. The respondents were personally
interviewed and their responses were tabulated in excel. The data so obtained were summarized and meaningful
inferences were drawn.

FINDINGS FROM THE SURVEY

Female Male

N=40 N=40

Age e Below25 50% 42.5%
e 2540 42.5% 55%

e Above 40 7.5% 2.5%
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Occupation e Service 27.5% 42.5%
e Business 7.5% 2.5%
e Self Employed 15% 20%
o Others 50% 35%
Which Sector will you prefer to | ¢  Public/ Govt. Sector 62.5% 65%
work for? e Private Sector 37.5% 35%
Do you think Privatization of | ¢ Yes 35% 45%
public sector will revive the | ¢ No 20% 32.5%
loss making public sector? e Maybe 45% 22.5%
According to you, which of the | ¢ Education 20% 7.5%
following sector should not be | ¢ Defense 37.5% 37.5%
privatized? e Railways 20% 25%
e Oil and Natural gas 2.5% 7.5%
e Health Care 15% 1.5%
e Insurance 2.5% 0%
e Private security 2.5% 5%
0% 15%
e Others

As per the results from the survey, it is observed that more number of females and males surveyed prefer to
work for public sector over private sector. Thus, employees till date wish public sector for employment. It is
seen that both genders do not want few sectors to be privatized, primary among them being the defense sector,
followed by education and railways. However, the sample had mixed views on the issue of privatization of
public sectors for revival of losses.

HUMAN RESOURCE

According to you, which | e Public Sector 175% | 7.5%
sector focuses on talent for | e Private Sector 40% 62.5%
promotion? e Both 42.5% 30%
According to you, what is the | ¢ Lack of accountability 10% 20%
main  cause  for  the | ¢ Lack of skilled labor 17.5% | 7.5%
underperformance of public | « Too much job security 30% 37.5%
sector? e Unequal distribution of | 15% | 7.5%
responsibility
e Lack of proper training and 17.5% 15%
guidance

o Irresponsible consumer behavior 10% 7.5%

e Others 0% 5%
Do you think privatization of | ¢ Yes 30% 37.5%
public sector will create more | ¢ No 30% 30%
job opportunities? e Maybe 40% 32.5%
Do you think privatization of | ¢ Yes 52.5% 65%
public sector will provide | ¢ No 15% 12.5%
better and efficient training to | «  Maybe 32.5% | 22.5%
the employees?
Do you think privatization of | ¢ Yes 62.5% | 67.5%
public sector will increase the | ¢ No 15% 17.5%
efficiency and work ethics? e Maybe 22.5% | 15%
Do you think privatization of | ¢ Yes 50% | 52.5%
public sector will bring | e No 15% 17.5%
positive changes to the top | « Maybe 35% 30%
level management?
Do you think in-house | ¢ Yes 52.5% | 45%
politics is more in private | ¢ No 17.5% | 32.5%
sector than public sector? e Maybe 30% | 22.5%
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The result shows that private sector acknowledges talent more than the public sector. Thus, reward for
efficiency in the form of promotion is more in the private sectors. It has been found that both the genders have
the same perceptions regarding the cause of inefficiency of public sector. They feel that too much job security is
the main factor for underperformance of public sector. Lack of skilled labor and lack of accountability are also
deemed important factors in this regard.

The sample has mixed responses regarding creation of job opportunities due to privatization. The sample is
confident that privatization of public sector will provide better and efficient training to the employees and also
increase the efficiency and work ethics. Although most in the sample feel that in-house politics is more in
private sector than public sector but still, they think that privatization of public sector will bring positive
changes to the top level management.

ECONOMY

Do you think Privatization of public sector will | e Yes 25% 40%
contribute more to the economy? e No 40% 40%

e Maybe 35% 20%
Do you think privatization of public sector will help | e  Yes 17.5% 35%
reducing the public finance crisis? e No 35% 45%

o Maybe 47.5% 20%
Do you think Privatization of public sector will | e Yes 50% 60%
increase the inflow of Foreign Direct Investment | ¢ No 15% 17.5%
(FDI)? e Maybe 35% 22.5%

The sample is indecisive about the contribution towards economy after privatization of public sectors. Thus
from the nation’s perspective, the sample is undecided about the gains. The sample is also not sure if
privatization of public sector will help reducing the public finance crisis. But, the sample feels that inflow of
Foreign Direct Investment (FDI) would increase due to privatization, as half of the total percentage of female
and above 50% of the total percentage of male agreed on positive inflow of FDI after the privatization process.

MARKET

Do you think privatization of public sector will run the | ¢ Yes 65% 65%
business more efficiently due to the profit motive? e No 25% 12.5%
e Maybe |10% 22.5%
Do you think privatization of public sector will lead open | ¢  Yes 47.5% | 50%
market economy? e No 12.5% | 32.5%
e Maybe |40% 17.5%
Do you think privatization of public sector will encourage | ¢  Yes 45% 55%
the shareholders to invest more? e No 17.5% | 25%
o Maybe 37.5% | 20%
Do you think privatization of public sector will reduce the | ¢  Yes 50% 30%
cost of production? e No 15% 52.5%
o Maybe 35% 17.5%

Both the genders are optimistic that after privatization of public sector, the working efficiency would be
enhanced. This view is shared by 65% of the sample. On the question leading to open market economy due to
privatization of public sector, 47.5% of female and 50% of male acknowledged on it. 45% of female and 55%
of male agreed that privatization of public sector will encourage the shareholders to invest more. In spite of the
above benefits, the sample is indecisive whether privatization of public sector will reduce the cost of
production.

CUSTOMERS
Do you think privatization of public sector will give | ¢ Yes 65% 67.5%
more importance to customer service and satisfaction? e No 5% 12.5%
e Maybe 30% 20%
Do you think privatization of public sector will reduce | ¢ Yes 60% 52.5%
the customer negligence towards the property? e No 15% 30%
o Maybe 25% 17.5%
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Do you think privatization of public sector will improve | ¢ Yes 70% 57.5%
customer relationship? e NoO 75% | 17.5%
e Maybe | 225% | 25%

The customers are regarded as god by modern marketers and privatization seems to have positive effect on their
satisfaction. Both genders share the same beliefs on the issue that the customers will get better service and
satisfaction after the privatization of public sector. More than half of the total sample believes that pragmatic
and beneficial effect will come after privatization of public sector regarding negligence of customers towards
the public property. A high percentage of respondents (70% and 57.5% of female and male respectively) agreed
that privatization of public sector would lead to improvement of customer relationship.

CONCLUSION

Privatization of public sectors has been a topic of discussion in every economic forum. One school of thought
strongly argues for it and another against it. A survey among general employable masses residing in Bengal
show that privatization of loss making public sectors are welcomed by the masses as they presume that it would
enhance accountability, reduce negligence, give importance to customer service and satisfaction, and improve
customer relationship. The sample also believes that there would be better management of assets and enhanced
inflow of FDI due to privatization. Interestingly, the sample is not so sure about reduction in the cost of
production, investment by general public in the newly transformed company, creation of newer jobs and
reduction of public finance burden.

As regards to human resources, the sample is of the opinion that privatization would increase work efficiency,
improve methods of performance through training and development of employees, improve overall work culture
and create stimulus for institutional growth. However, the sample has strong opinions against privatization of
few important sectors like defense, education, railways, health, etc. It is believed that privatization of these
sectors would be injurious to the society in the long run. The prime cause of inefficiency and underperformance
of public sector, according to the sample, are job security of employees, lack of accountability, lack of adequate
skills or training etc. Interestingly, when personally enquired, the sample would prefer to work in the public
sector in spite of these hindrances at workplace. It can thus be comprehended that privatization is welcomed by
the general masses in public sectors (barring few sectors) but the general employees till date prefer to work in
the public sector undertakings.
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ABSTRACT

The emergency is the concept of the great pandemic. In India its being many times when this pandemic has
taken place on state and national level. In this national level means when there is a pandemic in whole of the
country and state level means when it took place at the state in which the government think. The emergency can
be seen in three grounds that are war, armed rebellions and external aggression. There is one more type of
emergency called financial emergency which is placed when there is less money in the economy. The concept of
emergency included in our constitution because every time is not same it gets different every time. In this
research paper | would be seeing the concept of emergency and make you to understand it more clearly and
better way. In this research | would like to mention the years when emergency took place and what was the
effect of that and on which grounds it was been taken. This research is the outcome of the juris writing, leading
cases and taking some of the eminent politician sayings and the constituent assembly members saying.

Keywords: Emergency, state emergency, financial emergency and conclusion

INTRODUCTION

Since ages we have seen formation of associations, sometimes small and sometimes at large scale. Drawing
inference from the groups of nomads to the sovereign state of modern times, there is a universal concept of self-
conservation and anticipated defence instalments and this instinct is seen in the way these formal or informal
groups protect their people against people of other groups or alien entities. When the groups were small and
casual, the leader of the group used to protect the member as against unseen tragedies or people of other group
who intent to harm them. As the group becomes formal and settle down in form of state within explicit
territories under a sovereign power, it became the duty of sovereign to protect its statesmen against all dangers
or attack by foreign or alien attack that may or may not be a result of human intrusion. With this inherent
concept the modern nations adopted the concept of emergency provisions in their national laws. These
provisions were expected not to have come to life but were designed in such a way to provide a unified
mechanism of protection in time of need in situation of war or alike.

The purpose of discussion over the issue of emergency provisions in India is to remember the true essence of
provisions that constituent assembly brought them for and more importantly to discuss the history of
misapplication and misuse of these provisions at the hands of tyrannical rulers. Like said by B. R. Ambedkar
that though the provisions of emergency were inserted in the original draft of Indian constitution they were
supposed to be dead letters and were expected to have never come into life but the provisions were numerously
used by many rulers in power and most of the times the usage was tyrannical and arbitrary. The constitution was
nascent and was busy making its impact over the people and in international level and the reason being could
not defend itself from such exploitation that was caused by the guardians it. Having a long history where the
provisions of the constitution were malfunctioned in such a way as to have called that era the dark decade of
democracy by Former President Pranav Mukherjee, it becomes of immense importance to discuss what went
wrong and how can the nation learn from the mistakes that were made decades back. Explaining the purpose
through an example. Titanic, the unsinkable ship, slipped into the dark depth of Pacific Ocean with the graves of
more than half of the passengers. Was it fate that didn’t turn obvious that night, some says it was those
anticipatory preventive steps that were never takes which ultimately failed to save the lives of the people on
board that day. It was the highest degree of optimism to think that the ship would never sink but it was a big
mistake not to have anticipated its drowning. Similarly Indian constitution, a mammoth size document, is one of
the finest constitution made with the efforts of numerous eminent scholars and jurists and with time the people
of the nation can make use of its provisions but it wouldn’t be wrong to anticipate the possibilities that the same
constitution can be exploited in hands of few people who in urge of gaining ultimate power and turn absurd to
one and all. Thus, the sole purpose of the research is to pin out the lacunas of the legal provisions and the gap in
their implications, the effective methods by which ambiguous legal provisions can be given spirit and meaning.

Concept of emergency
“When the world was without a king
And parsed in fears of all directions,
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The lord created a king
For protection of all”
“He made him of eternal particle
Of Indira and the wind,
Yama, the sun and fire,
Varuna, the moon and the lord of wealth.”

Emergency is a state of affair unexpectedly arising and demanding immediate and urgent action upon. The
nation state that we see today have evolved from a numerous kingdoms and passed through various ruling
hands. India has a diverse history where the rulers were the sovereign power in the state and they governed and
protected the people and the territory that came to them through heredity. There were many famous rulers that
laid the foundation of the administration and polity which we see in a modified form today. This was when the
concept of emergency seen in ancient India and the very concept then soaked in the roots of the Indian
administration. It came into practice at the hands of many great rulers as part of their foreign policies or war
administrations. The jurisprudential aspect of emergency can be seen from the time since men have started to
live in society, formed association and organization with others and learned to anticipate for the best and be
prepared for the worst. This survival instinct and protective mechanism was seen to ancient groups, later
civilizations, dynasties, kingdoms as well as in modern statehood. The concept of emergency in the advanced
state of this impulse where following two are the determinant factors-

a. Survival instinct through centralized mechanism. That is how survival and protection is done through a
definite mechanism that tends to consolidate the power and resources for the protection and victuals of life
and property.

b. The sovereign will protect his subject. Protection is the subject matter of sovereign and he is under
commitment to protect its subjects that is the worker section of his state.

While every constitution strives to be imaginative and provides for channel to embark upon extra-ordinary
situations of an emergency is clearly definable and distinct, making available a mammoth reservoir of
prerogative and discretionary power. The provisions of emergency were long seen before they lay there in the
constitution from the day it was enacted.

Indian constitution is an amalgamation of the best available legal provisions and concepts from successful
countries all across the world. The provisions were handpicked by Mr. B. N. Rao who was the legal advisor of
the constituent assembly and then the provisions were debated upon at length so that they are adopted with
extreme suitability and accuracy. The major portion of Indian constitution is picked from a pre-constitutional
enactment- Government of India Act, 1935. Provisions of state emergency and its safeguards can also be seen in
the enactment under section 45 that talks about power of governor general to issue proclamations. The
postulation of powers by the governor general to be exercised in his discretion. The standard pattern in
emergencies is for the executive power to be expanded and exercised in its prudence with a view to cope with
the abnormal situation in a war situation.

The pattern and the concept of emergency that Indian constitution contemplates is borrowed from Germany. In
Germany when there is gritty the condition of state of defence the power of control and administration is passed
on to joint committee that comes into force and there is a change in political configuration of the state and the
power is centralized for better communication and defence mechanism. The similar mechanism is adopted by
the framers of Indian constitution. It was difficult for them to adopt a feature form a country that is completely
different in structure form that of ours but the framers held it all and achieved what was impossible to many
who witnessed the course of making of the law of land. These are the provisions that set the change in
arrangement at times of extraordinary peril. The federal feature would temporarily cease and there would be
united efforts made towards provisions. The dividing lines would vanish but as soon as the calamity is over the
arrangement would resort back to normal. Indian constitution envisages three types of emergency. The president
shall proclaim the emergency on being satisfied that there is emergent condition of doing so. The president shall
be advised by the council of minister and shall not act solely in discretion. As soon as the peril is resolved the
emergency is ceased by further proclamation of president directing the cease. Emergency once proclaimed shall
not survive for long but has to be revived after fixed duration and the duration depends on the type of
emergency. The effect of emergency would be the suspension of fundamental rights of the people except
artocle20 and article 21.
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1. National emergency

The most extensive of these is a national emergency which is commenced by a proclamation issued by the
president whereby the security of India or any part of its territory is threatened by war or external aggression or
armed rebellion. In the classic federations, the emergency situations, like the two world wars, have been
adequately and effectively met by the federal governments, with the approval of the courts which gave an
expensive interpretation to the defence power. The makers of the constitution drew upon the experiences of
those federations and expressly provided for a situation which had already come to be recognized in those
countries.

1.1. National emergency- national emergency was proclaimed three times in Indian history in the
following years-

In indo-china war, 1962- when India was in war with china with issue of NEFA (north eastern frontier agency)

the president proclaimed emergency on ground of external aggression and the emergency lasted for 5 long

years. Starting from October 1962 and was ceased on January 1968.

Indo Pakistan war, 1971- when India was in war like situation with Pakistan on issue of independence of east
Pakistan now Bangladesh. The emergency was proclaimed on ground of external aggression in year 1971.

Emergency in the year 1975- this is the most controversial emergency India has gone through for its tyrannical
and arbitrary nature. The emergency was imposed on 26" June, 1975 and ceased on 21% march 1977, lasting for
more than 2 years. The ground of emergency was internal disturbance in the state which was later criticized.

The emergency begin with a midnight proclamation made by the president who arbitrarily without being
consulted by his council of member alleged to have acted on the direction of then prime minister Indera Gandhi
and imposed emergency to cater to the uprising opposition of the people against the ruling party. The fear of
losing election made the prime minister act in a non democratic way attempt to suppress the opposition and
associations that stood against the ruling party by means of suspension of fundamental rights and censorship of
media, extending the life of retired lok sabha also to some extend helped. Besides the want of political power
and the upper hand in the upcoming elections few other reasons that led the emergency were the popularity of
the parallel movements run by Jay Prakash Narayan, Bihar movement and Nav Nirman Andolan, a Gujarat
student movement against the ruling party that is the congress.

1.2. State emergency or constitutional emergency

Article 356 derives its background from section 93 of Government of India Act, 1935 which along with section
45 of the act, provided for the situations arising out of a failure of the constitution machinery in the federal
government and the provisions. Dr. Ambedkar was fully aware of that article 356 militates against the rights of
the states and federal principle. He stated in the constituent assembly in volume IX-‘the intervention of the
centre or any other authority must be deemed to be barred because that would be an invasion of the sovereign
authority of the province. We must accept that we are a federal constitution and that being so, if the centre is to
force in the administration of provincial affairs, it must be under some obligation which the constitution
imposes upon the centre. We ought to expect that such articles will never be called into operation and they
would remain a dead letter. If at all they are brought into operation, | hope the president who is endowed with
this power will take proper precautions. The emergency is proclaimed for the particular states when president
receives recommendations made by the concerned governor in writing complaining the malfunctioning or non-
functioning of constitutional laws in the state.

The states to receive the maximum number of emergency proclamation are-

Nine times in Kerala and Uttar Pradesh, eight times in Punjab, seven times in Bihar and Manipur, once in Delhi
etc.

President rule in Punjab — state emergency was used by the government in Punjab to curb terrorism and
violence during the following juncture-

Blue star operation, it was a commanded operation by the late Prime Minister Indera Gandhi to bring down the
leader JS Bhinderwalle and other Sikh revolutionaries who were hiding in golden temple.

Operation black thunder, it was another army drill to eliminate militants hiding in golden temple. The operation
was highly successful and resulted in surrender of 67 Sikhs and death of 43 militants. There were social
amendments made for state of Punjab which extended the duration if state emergency for 5 years at once.
Emergency in Punjab lasted from the year 1987 to 1992.
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There were times when president rules proclaimed by president were scrutinized by judiciary and were held
unconstitutional on account of arbitrariness, political gains and malice. Some of those emergencies were
imposed in Nagaland in year 1988. Karnataka in year 1989, Meghalaya in year 1991 etc. the imposition of state
emergency or president rule became an instrumentally at hands of centre to disturb the ruling party of state and
especially on the occasion when state government had different ruling party in power then center. This view
was reflected in the landmark case S. R. Bommai v Union of India AIR.

1.3. Financial emergency

These are provisions for financial emergency when the state suffers financial instability and there is urgent need
to cut down the expenses of the state so that the crisis is catered and financial structure of the state do not fall in
bankruptcy. In post constitution regime the provisions of emergency has been put into operation a number of
times. Such incidents are chronologically discussed below-

It has never imposed in India. No doubt the country suffered financial crises often and for a long duration of
time but the situation never worsens to the extent of imposition of financial emergency. The man and the budget
that changed India forever, Dr. Man Mohan Singh, 1991. The concept of LPG, liberalization- privatization-
globalization, that was introduced by Dr. Man Mohan Singh then finance minister in his budget in the year 1991
changed the fate of the nation forever and drifted the titling roof of finance in India. He shifted to economic
liberalization and put an end to license raj. Some of his lines from the session of 1991-‘l do not minimize the
difficulties that lie ahead on the long and arduous journey on which we have embarked. But as victor hugo once
said, “no power on earth can stop an idea whosetime has come”, | suggest to this august house that the
emergence of India as a major economic power in the world happens to be one such idea. Let the world hear it
loud and clear. India is now wide awake. We shall prevail. We shall overcome.’

The constitution (forty fourth Amendment) act, 1978- when the constitution was enforced emergency could be
imposed on the three grounds namely- war, external aggression and internal disturbance but soon when the
provisions were put into operation, it was seen that the ground internal disturbance was easily abused by the
tyrannical rulers for the want of powers and thus the new government later made changes and amended the
provisions so that it may not be exploited in future. Internal disturbance was replaced by armed rebellion. The
ground of internal disturbance wasn’t completely removed perhaps it was imposed on the center as a duty to
save the state from internal disturbance but on this ground emergency could not further to imposed.

The United States of America enacted a legislature to curb the economic situations prevailing in the federation
that is the International emergency economic power act, 1977. Therefore, the act grants power to the president
to hold the assets of, and forbid monetary transactions involving, individuals selected by Executive Order. This
includes the power to prohibit bank payments and transfers credit insofar as they include an interest of a
designated country, entity or person and to prohibit the use, holding, or transfer of property implicating a relvant
foreign interest. The president may exercise these powers over property belonging to any person within the
jurisdiction of United States. Even the president of United States of America has the authority to block the basic
life necessities.

CONCLUSION

Emergencies in India are imposed by the President after both the House of Parliament passed the resolution of
the Proclamation of Emergency. Where the State Emergency or President’s Rule is quite frequently used by the
President, National Emergency had become a part of history.

Having dealt with all emergency provisions, it is easy to understand the purpose behind the enforcement of
such provisions. But it is important to note that even when these provisions are provided for the nation’s
security and protection of the people, the provisions in themselves give drastic discretionary powers in the
hands of the Executive. This affects the federal structure of the nation and essentially turns it into a unitary one.

Therefore, the courts should be given the power to expand the powers of the Centre, as the same will act as a
built-in mechanism to check if the discretionary powers are being used arbitrarily by the Parliament and the
Executive.
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ABSTRACT

It is basically to know that nuclear energy is very controversial source of energy. The present study has covered
entire political nature of anti-nuclear power plant movement with special reference to the Jaitapur Project.
Jaitapur Nuclear Power Plant was approved by the UPA 1l Government in October 2005. Still after 15 years it
is not completing because some political and social aspects are there. This power project is suffered by the
political factors since its beginning it means politics just not only local level but also international level. Local
to global level social and political resistance to nuclear energy is well-known fact. In this study the researcher
considered political angel towards this protest. Many political parties are participated in this protest but
everyone has self-agenda and they are just doing work for their self-interest. Role of local natives in this crisis
is very significant to understand the entire nature of this protest. Because locals are always in action mode in
every stages of the protest. Politicians are considered this protest through their own perspective therefore, this
protest is now become week compared than beginning stage. Principally, the current study is recognized
various factors which are associated to this protest. The researcher also trying to discovered some hidden facts
regarding anti-nuclear protest in Jaitapur through this research work.

Keywords: Discovered, Nuclear and JNPP (Jaitapur Nuclear Power Plant)

INTRODUCTION

Energy and economic development both are intricately connected. It would be unacceptable in present
industrialised society for policy makers. But the challenge for energy policy makers is to ensure delivery of
increasing amounts of modern energy services that are compatible with further and future economic
development. However key question for policy makers is how to generate electricity in sufficient volumes in a
decarbonised economy to meet the increasing demand. At present scenario, policy makers deciding which
technology to support for electricity generation. And how to incorporate political and social implications.

Energy is one of the main pillar of economic and industrialised development. If nuclear energy will have
accepted on universal platform than it would be reduce consumption of traditional energy resources. Nuclear
energy is not harmful in general situation but it will be highly risky in accidental situation. Arguments to
support nuclear energy’s contribution to sustainable development are however widely contested.

Background of Nuclear Projects and Disasters

In 1960 and 70" decades, many nuclear reactors are built for making electricity, using designs very similar to
those made for the submarines. In 1974, France decided to make a major push for nuclear energy, and ended up
with 75% of their electricity coming from nuclear reactors. The United States of America built 104 reactors and
got about 20% of its electricity from them.

When we think about nuclear accidents that time major examples are in 1979 Three Mile Island accident and
the 1986 Chernobyl accident. The above both examples are very effective on further nuclear project because,
every country took a precautions and criticised to this kind of energy resources. As well as the world has
experienced nuclear disaster during second world war (1945). Atomic energy also controversial since
beginning.

Nuclear energy is use in atomic weapon and power plants but it is so risky and we have experienced of its
disasters many times. In March, 2011, a large earthquake and tsunami inundate the reactors at Fukushima
Daiichi Nuclear Plant. We never forget Chernobyl and Fukushima disasters including next generations. Now we
have talk about local level after international level. Jaitapur project is upcoming mega project in India. It will be
world’s largest nuclear power plant.

Political Nature of Jaitapur Movement

When we are thinking about movement; there are several aspects and everyone has self-interests. Many political
parties are involved in protest against this nuclear project. Ruling parties has been changed since 2005 central
government and state government of Maharashtra through the elections despite the construction of this plant is
not completed because some political parties are opposed to this project since its beginning period. Central

116



International Journal of Advance and Innovative Research ISSN 2394 - 7780
Volume 7, Issue 3 (I11): July - September, 2020

government if agree for this plant but local level politics are very influence in project area. The researcher tries
to know some hidden facts behind political stand and understand the role of local natives towards this protest.
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OBJECTIVES OF THE STUDY
1. To know the political nature of Jaitapur Anti-Nuclear Power Plant Movement.

2. To understand the role of local natives in political discourse regarding Jaitapur Anti-Nuclear Power Plant
Movement.

AREA OF THE STUDY

The present study is greatly focused on Anti-Nuclear Power Project Movement in the Jaitapur of Ratnagiri
District. Specifically, this project will stand at the Madban nearby Jaitapur. Study area of this paper is Jaitapur,
Madban, Karel, Niveli, Varilwada, Mithagavane, Nate and Sakhari Nate villages. The above villages are closely
connected to each other. The respondents are from above villages also.

RESEARCH METHODOLOGY

The researcher has used structured questionnaire for analysing ground level activities and getting genuine facts.
As well as conducted semi-participatory observation for understanding local life style, leadership and public
involvement in environmental concern.

SOURCES OF DATA COLLECTION
i) Primary Sources: Primary information has been collected by semi-participatory observation and by using
structured questionnaire.

ii) Secondary Sources: Secondary information has been collected through Journals, research Articles,
Government and Non-Government Reports, Internet, Books and Newspapers etc.
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Sample Selection

The researcher has applied purposive and stratified sample selection method. Also Researcher has been Selected
50 respondents in the study area for collecting information by questionnaire. Some respondents are local
politicians from various political parties and local natives are from various associated villages in the local area.

About Jaitapur

Konkan has stunning natural beauty. The Konkan region offers a magical combination of undulating hills,
various trees, mango, cashews, open sea and infinite greenery. The Konkan ecology contains virgin rainforests
and an immense diversity of plant, animal and marine life. Konkan is one of the eco-sensitive zone of India.
Jaitapur is located in a seismically sensitive region. It comes under Zone IV as per the earthquake hazard zoning
of India. This zone is called the High Damage Risk Zone.

The Konkan region’s rich natural resources are already under severe threat on account of several development
projects along the Western Ghats Panvel, Raigad, Ratngiri and Sindhudurg districts. These include 15 coal-
based power projects totalling nearly 25,000 MW, 40 medium and small ports, nearly 40 medium and mega
special economic zones, major mining projects, and chemical hubs.

Previous Studies on Jaitapur Project

As per the many intellectuals and environmentalists as well as activists the Jaitapur nuclear project will damage
this ecosystem irreparably. It will be very harmful for local biodiversity, local economy and marine life also.
Even a recent environmental study of Ratnagiri and Sindhudurg districts by the chair of the Western Ghats
Ecology Expert Panel, the renowned environmentalist Madhav Gadgil, sharply criticises the government for
violations of environmental laws and norms in Konkan. As well as Environmental Impact Assessment (EIA)
report prepared by the National Environmental Engineering Institute (NEERI). The concern minister tried to
resolved several questions regarding the ‘Arewa’ contract also assurance of safety of this project. Still
oppositions are very actively participated in this movement.

Land Acquisition for INPP

The project is to be established over 938.26 hectares of land from five villages: Madban, Niveli, Karel,
Mithgavane and Varliwada. Madban and Varliwada. The Department of Atomic Energy promised that the
Jaitapur nuclear power project will not lead to any displacement of people, and that much of the acquired land is
unproductive. People in the field area received land acquisition orders in 2007 and by January 2010, the
government of Maharashtra had completed the land acquisition of 938.026 hectares. Compensation amount was
increased for the land losers after huge oppose for this plant. However, forcible acquisition of land, only 114 out
of 2,335 farmer families have claimed the compensation offered; all others have rejected to take the
compensation amount cheques.

Local Natives and Politics: An Overview

The land acquisition process sometimes has been violent. The local population always busy in their farms likes
produces rice, the world’s most famous Alphonso mango, cashew, coconut, kokum, betel nut and other fruits.
Some of the land is also used for cattle-grazing and rain-fed agriculture and is hence productive. Besides
farming and horticulture, the study area has a sizeable fishing economy. The fishing population will also be
affected, by this project. The fishing communities also will lose their livelihood after restrictions on fishing.

Their community leaders are also active in this movement with others. As per the local organization of fishing
communities, they want to continue their fishing regularly even after completion of this project. They had met
many time to officers of JNPP regional office but they don’t get any positive outcome so far. That is why they
are very aggressive and alert regarding this project construction.

The present study highly recognized local native’s perceptions towards local politics regarding Jaitapur project.
Central government approved this nuclear project in October 2005. Despite, after 15 years still it is not
completed, infect still construction is not starting yet. There are several reasons behind it. Central ruling party
has been changed in 2014 but NDA (National Democratic Alliance) also continue to this project. If we think
about role of central government in this case, then there is no change any decisions regarding Jaitapur project.
State government of Maharashtra has been changed in 2019.

Bharatiy Janata Party, Congress and National Congress Party has no any objection for Jaitapur Nuclear Project.
But Shiv Sena is against to this project since its beginning. As well as local level politics also directed by the
Central and State politics. Local natives from associated villages are strong opponents against this project. So,
they are spontaneously joined to Shiv Sena. The ideological impact of Shiv Sena is very strong among the local
natives and they are followed to them very genuinely. NGO Members and NPCIL officers also discussed with
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both types of politicians and tried to make healthy conversation and cooperation. But there is technical barriers
like, everyone has own agenda and that agenda is contradictory from each other. The researcher has tried to
discussed here overall nature of political base of the activists and movement.

CONCLUSION

The above study is mainly recognized background of political involvement in this movement. Any political
groups want to run their agenda and create influence on local natives through this movement. The present study
just considered introductory facts from local level. Also this study provides a platform to understand the nature
of political involvement in this movement.
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ABSTRACT

The study was carried to investigate the effect of social cultural beliefs on women career progression in
service sector in India. Methodology: data was obtained through a descriptive survey involving 200 women in
middle and senior management in selected private companies, a structured questionnaire was used to collect
data from the respondents. An interview was also conducted with the human resource managers. The study used
the feminist theory to explain the status and experience of women) in organizations across organizational
structure. The study revealed that Cultural barriers are among the most difficult to remove, as they are often
subtly enforced by women. The study was conducted in a few service companies and therefore cannot be
generalized in other institutions in the public and private sectors. It provides evidence on the effect of social
cultural beliefs and offers recommendations on what the society as well as individuals can do to change their
perception on women in society. Originality: this is the first study of this nature conducted in Kenya focusing on
the effects of social cultural beliefs on women career progress.

Keywords: Career, Social cultural beliefs, Women, effects

INTRODUCTION

Women in modern times have been socialized in a manner that they want to have the best of both worlds. They
do want to make an identity of their own outside of the confinements of their household, but at the same time
they do not want to let go, of their traditional values. Gradually women have been able to pave their way out of
the four walls of household and have made their presence felt in areas which were once considered the ‘male
domain’ of the working world. Over the past three decades or so, Indian women have started entering all
occupations and have branched out into diversified professions like banking, marketing research, advertising,
civil services, police and armed forces etc. But, discrimination against women at workplace has impacted their
entering as well as advancing the career ladders in jobs that acquire higher societal recognition among men.
Gender inequality in the workplace is exhibited in various forms, such as occupational segregation, gender-
based wage gap and discrimination, sexual harassment, lack of growth opportunity, preferences to male
employees for certain projects or assignment etc., everything comes under the purview of ‘gender
discrimination’. However apart from organizational barriers, personal factors too impact the career choices
made by women and their career growth. The traditional and cultural inhibitions acquired by women from
childhood, nurtured by parents, and reinforced by their socialization are the key hurdles that inhibit women’s
urge to be in an executive or leadership position.

OBJECTIVES
1. To find how gender stereotype act as a barrier to women career progression.

2. To Examine if social cultural beliefs are barriers to women career progression

HYPOTHESIS
H1  Gender stereotypeis a barrier to women career development in Service sector.

H2  Social cultural beliefs are barriers to women career development in Service sector.

RESEARCH DESIGN

This study is undertaken in order to ascertain and be able to describe the characteristics of the variables of
interests in a situation. The objective of the study is to identify the impact of barriers on WCD of female
employees working in Service Sector (Education, Banking & Insurance) Hence, the type of investigation will be
correlation rather than causal study. A correlation study is conducted in the natural environment of the
organization with minimum interference by the researcher with the normal flow of work (Sekaran, 2009).

SOURCES OF DATA COLLECTION

Primary Data will be collected through Survey method as well as Interviews will also be conducted to know
respondents opinion, understanding about the various barriers/factors and it relation with WCD. Secondary data
will be gathered through the facts and figures available on authentic resource provider available on Internet.
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METHOD OF DATA COLLECTION
The primary method of data collection will be Questionnaire method and Interview method

In conducting this study the survey method will be used to collect relevant data. Since the re-searcher wants to
know about employees’ attitudes and opinions the present study could be considered as a descriptive one.
Moreover, many primary data will be collected to diagnose the problem centered here and to answers the
researches questions and achieve the objectives.

Thus the survey method regarded as most suitably. The questionnaire consists of two parts namely part A, part
B. The questionnaires were pre-pared in the English language. Part A is the personal profile. The respondent’s,
biographical information was collected to establish a profile of the sample group in relation to gender, marital
status, age, educational qualifications, position, average in-come and length of service.

Another method for data collection will be gathered through semi- structured interviews designed using a
general interview guide approach where the researcher has formulated questions about the issues to be
discussed, but the presentation of these questions are flexible and can be adapted in each individual interview .
Semi-structured, one-on-one, in-depth interviews prove to be the most successful in soliciting thoughts and
feelings from participants.

TECHNIQUES OF ANALYSIS OF DATA

Data collected from primary (questionnaire) source will be analyzed using the computer based statistical data
analysis package, SPSS (version 21.0) for validity, reliability, and relationship testing. The data analysis will
include sample t-test.

HYPOTHESIS TESTING
One Sample T-test

Null hypothesis N Mean SD T-Value | Df | Sig.(P value)
HO1: Gender stereotype is not a barrier
to women career development in Service | 200 2.67 | 0.737 | -48.6623 | 199 0
sector.
HO2: Social cultural beliefs are not
barriers to women career development in | 200 3.10 | 0.779 | -42.4754 | 199 0
Service sector.

RESULT

Since all P values are less than 0.05. all null hypothesis is rejected at 5% level of significance and respective
degree of freedom.

CONCLUSION

The study examined theoretically and empirically the perception of women on barriers to career progression. On
assessing the barriers, the study focused on gender stereotype, social cultural beliefs as well as the coping
strategies.

The purpose of the study was to assess barriers to women career progression and the coping strategies employed
by the manager. The study therefore assessed whether gender stereotype, social cultural beliefs are perceived as
barriers to women career progression.

The study also looked at the coping strategies employed by executive women in their career and came up with
recommendations that will help in the formulation of policies which will assist women to advance in their
careers
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ABSTRACT

The present paper will focus on the retirement planning preparedness of corporate employees. The study is part
of a larger study on the importance of facilitation of retirement planning by corporate human resources
departments for their corporate employees and its implications for the employee and employer. The study has
been conducted on working employees of Pune based corporates. This study therefore examines the significant
findings regarding the retirement preparedness of corporate employees based on their response to a
guestionnaire circulated. For the study purpose, we had tentatively sought responses from at least 425
respondents who are employees of different companies in Pune.

Keywords: employees, human resources, retirement planning, retirement preparedness

FULL PAPER

Introduction: Retirement is defined as ‘the action or fact of leaving one's job and ceasing to work’. Retirement
is a logical destination at the end of a productive and active work life, for every individual, whether the
individual is a corporate employee or a self-employed person. The concept of retirement planning as defined by
www.investopedia.com is ‘Retirement planning is the process of determining retirement income goals and the
actions and decisions necessary to achieve those goals. Retirement planning includes identifying sources of
income, estimating expenses, implementing a savings program, and managing assets and risk”. Retirement is a
reality for each individual who is gainfully engaged in an active income generating work. Unlike some other
countries, especially those in the Europe and America, employees in India who work in companies (as opposed
to self-employed or owners of businesses) have to retire after a certain age as determined by the employer.
Hence every corporate employee has to be better prepared to face the harsh reality of having no salary post
retirement. Hence they have to ensure that they have planned their finances and savings in such a manner that
they can generate income after retirement so that they can continue to enjoy a similar life style as they were
used to during their working years.

CONCEPTUAL BACKGROUND: Retirement is a reality for every corporate employee and in India unlike in
many other countries, there is a retirement age for corporate employees. Also unlike many other countries that
have retirement plans like 401 K and government health facilities like the NHS, corporate employees in India
have to plan and prepare for these during their work life so that they can lead a comfortable retired life. While
all corporates have human resources policies that focus on recruitment, rewards & recognition, retention,
retrenchment and retirement of employees, the least attention is paid to the retirement of employees. The
retirement aspect of the employee life cycle is largely limited only to the meeting the statutory provisions.
Retirement planning behaviour and attitude toward retirement are important in adjusting satisfactorily in
retirement. (Achely R C, 1991) The researcher believes that in the absence of active facilitation of retirement
planning by corporate HR it is incumbent on the corporate employee to take the initiative and be prepared for
her/his retirement.

RESEARCH PROBLEM

The researcher has focused on a relatively less studied area of Human Resources Management namely
Retirement Planning. From an employee’s point of view, retirement is perhaps one of the most significant and
impactful part of the employees work life after Recruitment. After analyzing the issue, the researcher has
identified this as an issue requiring more research. The concept of retirement is across genders and across job
roles. In this paper the focus is to identify how the concept of retirement is viewed across genders and across job
roles.

OBJECTIVES

The objective of this research is

a) To understand the awareness and expectations about the financial goals especially the retirement goals of
corporate employees and if they differ between genders.

b) To study whether there are differences in retirement goals between various job roles.
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HYPOTHESIS OF THE STUDY
For studying the formulated objectives, the researcher has reached to the stage of formulating following
hypotheses-

H,. Retirement planning perception differs between men and women
H,. Perception of retirement planning is not the same across different job roles.

LITERATURE REVIEW AND RESEARCH GAP:

It can be seen that a long term financial security is one of the major concerns of employees. As the recent
pandemic has shown, unexpected job losses can cause major upheavals in a person’s life. While the fear of
retrenchment could be major concern in the initial years of an employee’s career, this is replaced by the need for
increase in monetary rewards during midlife working of the employee. However, as one gets closer to
retirement, the overwhelming financial concern for every employee is having sufficient retirement corpus, the
ability to generate adequate monthly income and having adequate health care insurance. The importance of
early retirement planning begins from the time an employee joins a corporate because savings is the key to
ensure sufficient corpus. An early start also ensures that sudden upheavals in employment, as was the case
during the recent pandemic, can be coped with because employees had savings to fall back on which was the
outcome of an early start to retirement planning. (Thakur Sailesh Singh, Jain S C ,Soni Rameshwar, 2017) in
their paper noted, that there is impact of financial advice on saving towards the retirement objectives. Their
analysis also revealed that majority of the respondents are investing with their own belief which is not
advisable. They also noted that majority of the respondents were positive when asked the question do you think
retirement planning is important irrespective of their income, age and occupation. (Yesudian, 2009) Conducted
a study on Working Elders in India: A Gender Specific Situation Analysis. One of the findings of the study
revealed that more than half (51.8 percent) of the elderly population in India depends on someone economically.
Among them majority (77.9 percent) depends on their own children.

In their study on Staying Ahead of the Curve 2003: The AARP Working in Retirement Study (AARP Knowlege
Management, 2003) they noted that “the majority (of retirees) (Agewell Foundation, 2018)also report that their
personal definition of retirement includes some form of work. For example, just over half (53%) state that their
definition of retirement includes working for enjoyment, not money, and 42 percent report that their retirement
definition includes having to do some kind of work to help pay the bills. One of the key changes in the thinking
of the retirees is their increasing need to be financially independent. Senior citizens are becoming more
economically independent; they do not want to be a financial burden on their families, so planning for their
future financial situation is becoming essential. (Agewell Foundation, 2018)

From this perspective, it is incumbent on those planning for retirement to be aware of the financial implications
of their retirement planning strategy.

While planning for retirement is ideally best begun when one is in active service, it is equally important for the
employee to be aware that post retirement planning is equally critical. In their paper (Aparna Gupta, Li Lepeng,
2004) categorised retirement planning into two phases as pre-retirement and postretirement on the basis of four
inter related models such as health evolution, wealth evolution, long term care insurance premium and cost
structure.

In their study the Agewell Foundation identified Factors responsible for increase in purchasing power of Older
Persons in India and noted the following; Most older persons 25.8% reportedly claimed that their purchasing
power has increased primarily due to their well-settled children, who have shared their income with their ageing
parents. e 21.8% elderly respondents claimed that increase in prices of their real estate properties is major factor
their increased purchasing power in old age. e 19.6%, their well-paid jobs / higher pension amount is major
factor responsible for increase in their purchasing power. o 18.6% elderly said that increase in their purchasing
power is primarily due to high returns on their properties. (Agewell Foundation, 2018). An analysis of these
factors indicates that real estate is a major source of increased purchasing power among the older people and
this means that investment in the same has to be done systematically when the individual is earning in her/his
younger age. Dependence on well settled children is a cause of concern as it is a highly subjective source of
income for retirees. (Agewell Foundation, 2018)

It is also important to note that there is a massive change in the population aging. The pace of population ageing
in many countries is also much greater than has been the case in the past. In their report (WHO, 2015) noted that
“While France had almost 150 years to adapt to a change from 10% to 20% in the proportion of the population
that was older than 60 years, places such as Brazil, China and India will have slightly more than 20 years to
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make the same adaptation. This means that the adaptation that these countries need to go through will have to be
undertaken much more quickly than was often the case in the past.” (Figure 1). Today, India with its relatively
youthful population and improved health index will, in the not too distant future, be suddenly faced with a large
ageing population and will not be able to quickly adapt to taking care of this aging population. (Preeti Dhillon,
Laishram Ladusingh, 2011) Have in their study observed that “that in terms of the relationship between life and
working life expectancies for males, longevity does not promote post retirement work participation. However,
for females, it is the other way around as their participation in economic activities has increased with the
increase in longevity over time. However, overall, improvements in longevity do not extend working life of the
population 60 plus in India.” Hence it is imperative that the youth today be aware of the importance, need and
criticality of focusing on retirement planning for themselves during their prime working and earing years.

Having established a foundation that retirement planning is critical for every individual, the need for such
planning among corporate employees was selected as the focus of this study primarily because when in active
service the employee is used to a regular income stream. However, not much is known about how these
corporate employees plan their retirement to ensure they can maintain a decent standard of living post
retirement. However as (Annamaria Lusardi, Oiliva S. Mitchell, 2006) noted “Workers and retirees have
increasingly been asked to take on an unprecedented degree of responsibility for their retirement and other
saving, as defined benefit pensions decline and government programs face insolvency in one country after
another.”

In United States of America it was found that individuals who planned for their retirement had higher wealth
after retirement compared to the individuals who did not do financial planning for retirement. Many studies
have shown that increasing financial literacy is the key to effective retirement planning. The term financial
literacy means familiarity with the most basic economic concepts needed to make sensible saving and
investment decisions. While financial knowledge is weak, it is also the case that people tend to be more
confident in their abilities than should be warranted (Annamaria Lusardi,Olivia S. Mitchell, 2007). Thus the
concept of retirement planning revolves largely around finances and hence the perceptions of employees
regarding retirement would be an important indicator of how well they are prepared for retirement.

In this context this research paper is focused on two aspects of corporate employee’s retirement planning; if the
perceptions of retirement planning differ across genders and if they differ across job roles.

RESEARCH METHODOLOGY:

Based on the secondary research done by the researcher, the hypotheses’ were formed. The validation of these
hypotheses’ requires data which can be statistically analysed. A suitable questionnaire was then designed
keeping in mind the various inputs required to validate the various hypothesis. This questionnaire was circulated
to corporate employees working in the Pune region. The research study paved the way for accumulating,
analysing and deciphering the primary data received through the questionnaire. The inputs in this research paper
are based on specific inputs relevant to this research paper, taken from the larger study conducted.

SOURCES OF DATA COLLECTION

A) Primary data — Primary data has been collected through a structured questionnaires circulated among
corporate employees in Pune region. Their responses have been recorded and their views and opinions
have been taken into consideration. The questions included in the interview schedule where developed on
the basis of literature review and the objectives of the study. Several factors have been taken into
consideration while formulating the questions for various sample units of the present study.

B) The secondary data inputs is based on a study research papers, seminar papers, research reports, etc. on the
subject. The study of information and data from various websites relevant to the topic and online research
is also extensively resorted to.

SELECTION OF SAMPLE

Given the nature of the study, the unit of population and considering the different constraints, the researcher had
selected a sample which benefits the requirements of the study. The selection of sample is on the following
parameters.

a) Nature of the study.
b) Possibility of accessing the data.
c)  Willingness of respondents.

125



International Journal of Advance and Innovative Research
Volume 7, Issue 3 (I11): July - September, 2020

ISSN 2394 - 7780

The universe or population of the study is the whole working employees of some companies in Pune. An

individual employee of company is the sample unit of the study.
LIMITATIONS

1. The data was collected randomly from corporate employees working in all sectors both manufacturing and

non-manufacturing sectors.

2. The study is limited to respondents working in corporates from Pune region only.

3. The sample size is limited to 404.

4. Some respondent bias cannot be ruled out in questionnaire method.

DATA ANALYSIS
Hypothesis Testing -1

Does retirement planning perception differ across genders?

Statistical Test - Independent Sample T test

Ho. Retirement planning perception is same for men and women

H,. Retirement planning perception differs between men and women

Level of Significance - [1 = 0.05

Table 1
Serial | Hypothesis Data Analysis Result
No Technique

1 Saving money specifically for certain future Independent p = 0.359 > 0.05
requirements differs between genders. Sample T test (Null Hypothesis

is accepted)

2 Awareness of savings opportunities to spread risk differs Independent p=0.034<0.05
between genders. Sample T test (Null Hypothesis

is rejected)

3 Estimating my future monthly money requirements after Independent p =0.016 <0.05
retirement differs between genders. Sample T test (Null Hypothesis

is rejected)

4 Confident that after retirement the employee will Independent p = 0.258 > 0.05
generate adequate income to live comfortably differs | Sample T test (Null Hypothesis
between genders. is accepted)

5 Need to get more information about how one can secure Independent p =0.084>0.05
the future after retirement differs between genders. Sample T test (Null Hypothesis

is accepted)

6 Awareness of the approximate amount that the employee Independent p =0.008 <0.05
will get on retirement from the PF accumulation at work |  Sample T test (Null Hypothesis
differs between genders. is rejected)

7 Awareness of the approximate amount of gratuity that Independent p=0.016 <0.05
the employee will get on retirement differs between | Sample T test (Null Hypothesis
genders. is rejected)

8 Awareness of other retirement schemes in the company Independent p =0.012 <0.05
differs between genders. Sample T test (Null Hypothesis

is rejected)

9 Calculation done by employees, of the estimated amount Independent p =0.020<0.05
of the corpus needed on retirement to live comfortably | Sample T test (Null Hypothesis
after retirement, differs between genders. is rejected)

10 The perception that the employee can benefit from a Independent p=0.420>0.05
retirement planning seminar differs between genders. Sample T test (Null Hypothesis

is accepted))

Source: Primary data compiled by the scholar

Interpretation

From the above discussion it is seen that the independent sample t-test is significant for 6 Retirement Planning
variables. Hence on an aggregate level it can be concluded that the perception of retirement planning depends
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upon the gender and differs across males and females. However, on specifics we can also state that male and
female that they save money specifically for future requirements. We can also conclude that both male and
female employees are confident that after retirement they will generate adequate income to live comfortably.
However both male and female agree that they need to get more information about how they can secure their

future after retirement and that they would benefit from retirement planning seminars.

Hypothesis Te

sting -2

Research Question

Does the perception of retirement planning differ across different job roles?

Statistical Test
Level of Signif

— One way Anova
icance - (1 = 0.05

Ho. Perception of retirement planning is same across different job roles.

H,. Perception of retirement planning is not the same across different job roles.

Table 2
Serial | Hypothesis Data F-value Result
No Analysis
Technique

1 Saving money specifically for certain future | One way 2.644 p =0.033<0.05
requirements varies across job roles Anova (Null Hypothesis

is rejected)

2 Awareness of savings opportunities to | One way p =0.070 > 0.05
spread risk varies across job roles Anova 2.187 (Null Hypothesis

is accepted)

3 Estimating my future monthly money | One way p =0.000<0.05
requirements after retirement varies across Anova 7.648 (Null Hypothesis
job roles is rejected)

4 Confident that after retirement the | One way p = 0.000 < 0.05
employee will generate adequate income to Anova 6.501 (Null Hypothesis
live comfortably varies across job roles. is rejected)

5 Need to get more information about how | One way p =0.016 <0.05
one can secure the future after retirement Anova 3.095 (Null Hypothesis
varies across job roles. is rejected)

6 Awareness of the approximate amount that | One way p = 0.052 > 0.05
the employee will get on retirement from Anova 2375 (Null Hypothesis
the PF accumulation at work varies across ' is accepted)
job roles

7 Awareness of the approximate amount of | One way p = 0.009 < 0.05
gratuity that the employee will get on Anova 3.462 (Null Hypothesis
retirement varies across job roles is rejected)

8 Awareness of other retirement schemes in | One way p =0.000<0.05
the company varies across job roles Anova 5.391 (Null Hypothesis

is rejected)

9 Calculation done by employees, of the | One way p =0.000<0.05
estimated amount of the corpus needed on Anova 8.364 (Null Hypothesis
retirement to live comfortably after ' is rejected)
retirement, varies across job roles

10 The perception that the employee can | One way p=0.037<0.05
benefit from a retirement planning seminar Anova 2.573 (Null Hypothesis
varies across job roles is rejected)

Source: Primary data compiled by the scholar

Interpretation
From the above discussion it is seen that the one way Anova test is significant for 8 Retirement Planning
variables hence on an aggregate level it can be concluded that the perception of retirement planning varies
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across job roles. Therefore people at different job roles will have different perceptions about retirement
planning. However on specifics, we can conclude that awareness of savings opportunities to spread risk is
spread across job roles. Also across job roles, employee are aware of the approximate amount that the employee
will get on retirement from the PF accumulation at work.

DISCUSSION AND CONCLUSION

From the statistical analysis, we can conclude that male and female respondents differ in their perception to
retirement planning. However, we also note that both male and female corporate employee save money
specifically for future requirements and that both genders are confident that they will be able to meet their
retirement requirements. Both genders are also equally keen to get more inputs on retirement planning.

Similarly, from the above analysis regarding retirement planning perception across job roles, it can be
concluded that the perception of retirement planning varies across job roles. Therefore people at different job
roles will have different perceptions about retirement planning. However across job roles corporate employees
are aware of the various savings opportunities available to them and they are also aware of the approximate
amount of PF they will get on retirement.
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MALL SCALE INDUSTRIES »,mNAG_EME"I
Issues, Challenges and Opportunities

Or. B. Avguation Arockiars|

Dr. B. Augustine Arockiaraj
ISBN : 978-81-941253-9-6

THE RELATIONSHIP BETWEEN ORGANIZATION
CULTURE AND EMPLOYEE PERFORMANCE
TALITY SECTOR

D, Kekda ', Rivenls

Dr. Rekha P. Khosla
ISBN : 978-81-942475-2-4

Witness Protection Regime
An Indian Perspective

Aditi Sharma
ISBN : 578-81-541253-8-9

SPOILAGE OF
VALUABLE SPICES
BY MICROBES

Dr. Kuljinder Kaur
ISBN : 578-81-942475-4-8

A GUIDETO

TWIN LOBE BLOWER AND ROOT BLOWER TECHNIQUE

Ollip Pancurang Deshmuah

Dilip Pandurang Deshmukh
ISBN : 578-81-942475-3-1

Self-Finance Courses:
Popularity & Financial Viability

Dr. Ashok S. Luhar
Dr. Hiresh S. Luhar
ISBN : 978-81-941253-6-5

Financial Capability of
Students: An Increasing
Challenge in Indian
Economy

Or. Priyanka Malix

Dr. Priyanka Malik
ISBN : 978-81-942475-1-7

SILVER JUBLIEE

COMMEMORATEVE LECTURE  SERNES
2019-SNGC

Dr. D. Kalpana, Dr. M. Thangavel
ISBN : 978-81-942475-5-5
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Dr. Arvind S. Luhar Dilip Kumar V Mehsram Shadab Ali Khan
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Or. Roopali Prashant Kudare

Dr. Mahesh Mukund Deshpande

Dr. Smita Ameya Wagh Dr. Mahesh Mukund Deshpande Dr. Roopali Prashant Kudare
ISBN : 978-81-943209-9-8 ISBN : 978-81-543208-7-5 ISBN : 978-81-943208-3-7
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PAST TRIUMPHS AND FUTURE HORIZONS
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M. Thiruppathi Dr. Th. Anand Singh R. Rex Immanuel

R. Rex Immanuel Dr. Prakash K. Sarangi M. Thiruppathi
K. Arivukkarasu Dr. Neeta Sarangthem A. Balasubramanian
ISBN : 978-81-930528-9-7 ISBN : 578-81-544069-0-7 ISBN : 978-81-943205-4-4
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Small and medium Enterprises

Machav N R
Rameshwar

Or. Omkar Gadre

Dr. Omkar V. Gadre Madhav N Rode Dr. Sapna M S
ISBN : 978-81-943203-8-2 Rameshwar R. Bhosale Dr. Radhika C A
ISBN : 578-81-543209-5-1 ISBN : 978-81-943209-0-6
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Hindusthan College ] Swing .I Dr. Bhagyashree Dudhade
ISBN : 978-81-944813-8-6 ISSN: 978-81-944813-9-3 18BN 8-S 06902
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ISBN: 978-81-944069-9-0 Madhav N Rode ISSN: 978-81-944069-6-9
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PROCEEDINGS
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Kamals Education Sovicty’
PROCEEDINGS T e e O
Dr. Vijaya Lakshmi Pothuraju Pratibha College Pratibha College

ISBN : 978-81-943209-2-0 ISBN : 978-81-944813-2-4 ISBN : 978-81-944813-3-1

Women Empowerment-
Awakening of a New Era

Dr. Tazyn Rahman
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Women
Empowerment

International Migration
of Nurses from Kerala:

Imapaet em Kerala Econemy

Dr. Tazyn Rahman Dr. Tazyn Rahman ‘ Dr. Reni Sebastian
ISBN : 978-81-936264-1-2 ISBN : 978-81-944813-5-5 ISBN : 978-81-944069-2-1



DIGITALISATION & INNOVATIONS International Oonfargm:e on
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Orgenized by

Department of Electrical and Electronics Engineering,
Arasu Engineering College
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ICT and Management Aoprod by ACTE Aot o s sty
Education s rins

PROCEEDINGS

Arasu Engineering College
ISSN: 978-81-944813-4-8

SBN : 978-81-944813-1- ISBN : 978-81-944813-6-2

MARKETING OF HANDLOOM AND

KHADI PRODUCTS:
STRATEGIES FOR ENHANCED EFFECTIVENESS

Az Varghe:e

Dr. Renuka Vanarse

ORGANIZATIONAL COMMITMENT
AND JOB SATISFACTION

Dr. Renuka Vanarse
978-81-944069-4-5 ISBN : 978-81-944069-1-4

Dr. Anu Varghese

ISBN :
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